


dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U (GdAvBwmGmwW) Gi
Kvh©µ‡gi Dci cÖYxZ GKxf~Z

evwl©K cÖwZ‡e`b
2019-2020
2020-2021

evsjv‡`k e¨vsK
cÖavb Kvh©vjq

XvKv|



ii 

 

 

Dc‡`óv 
KvRx iwdKzj nvmvb 

wbe©vnx cwiPvjK 
 

m¤úv`K 
†gvnv¤§` Rwni †nv‡mb 

cwiPvjK (GdAvBwmGmwW) 
 

Dc-m¤úv`Ke„›` 
 

†gvnv¤§` mv¾v` †nv‡mb 
AwZwi³ cwiPvjK 

 

G †K Gg b~iæbœex 
AwZwi³ cwiPvjK 

 

G.we.Gg Avwbmy¾vgvb 
AwZwi³ cwiPvjK 

 

m`m¨e„›` 
†gvnv¤§` RvwKi †nv‡mb 

hyM¥ cwiPvjK 

†gvnv¤§` AvdRvj †nv‡mb AvK›` 
hyM¥ cwiPvjK 

†gvt Avãyj nvmxe 
hyM¥ cwiPvjK 

D‡¤§ †inbygv Rvgvb 
hyM¥ cwiPvjK 

ivwk`yj nvmvb Lvb 
hyM¥ cwiPvjK 

Avey Rvdi gRyg`vi 
DccwiPvjK 

gwkDi ingvb 
mnKvix cwiPvjK 

 
 
 



iii 

 
 

Mfb©‡ii evYx 
 
Avw_©K Lv‡Z w ’̄wZkxjZv eRvq ivLv I AvgvbZKvix‡`i ¯̂v_© i¶v‡_© 
evsjv‡`k e¨vsK wewfbœ hy‡Mvc‡hvMx bxwZgvjv cÖYq‡bi cvkvcvwk Avw_©K 
Lv‡Zi Z`viwK e¨e ’̄v‡K kw³kvjx I eûgyLx Ki‡Q| evsjv‡`k e¨vsK †`‡ki 
e¨vsK I Avw_©K cÖwZôvbmg~‡ni MÖvnK ¯̂v_© msi¶‡Yi wel‡q AwaKZi 
¸iæZ¡v‡ivc K‡i 2012 mv‡j ÔdvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm 
wWcvU©‡g›U (GdAvBwmGmwW)Õ bv‡g GKwU c~Y©v½ wefvM MVb K‡i, †hLv‡b 
†`‡ki cÖZ¨šÍ AÂ‡ji MÖvnKM‡Yi cvkvcvwk Awbevmx MÖvnKMYI e¨vswKs 
msµvšÍ Awf‡hvM `vwLj Ki‡Z cvi‡Qb| 
 
e¨vswKs msµvšÍ Awf‡hv‡Mi Zvr¶wYK mgvav‡bi Rb¨ G wefv‡M GKwU 
nUjvBb b¤^i Ô16236Õ i‡q‡Q †hLv‡b †mev cÖ`v‡bi Rb¨ AwfÁ I †PŠKm 
Kg©KZ©vMY wb‡qvwRZ i‡q‡Qb| GQvov, MÖvnKMY B-†gBj, A¨vbWª‡qW A¨vc, 
evsjv‡`k e¨vs‡Ki I‡qemvBUmn WvK I Kzwiqvi‡hv‡MI Zv‡`i Awf‡hvM 
`vwLj Kivi my‡hvM cv‡”Qb| G wefvM n‡Z Zvr¶wYK I m‡šÍvlRbK †mev 
†c‡q cÖvqkB mswkøó MÖvnKMY K…ZÁZv cÖKvkmn ab¨ev` Ávcb K‡ib †R‡b 
Avwg AZ¨šÍ Avbw›`Z| AwaKš‘, Avw_©K Lv‡Zi MÖvnKMY‡K †mev cÖ`v‡bi 
cvkvcvwk e¨vsK I Avw_©K cÖwZôvb¸‡jvi Awbqg †iv‡aI GdAvBwmGmwW 
AMÖYx f‚wgKv cvjb K‡i Avm‡Q| G wefv‡Mi mg‡qvc‡hvMx Ges wbweo 
Z`viwK‡Z e¨vsK I Avw_©K cÖwZôvbmg~‡n Revew`wnZvI eûjvs‡k e„w× 
†c‡q‡Q| mg‡qi c_Pjvq mvgwMÖK A_©bxwZi AvKvi I ˆewPÎ¨ eû¸Y e„w× 
cvIqvi mv‡_ mv‡_ e¨vswKsLv‡Z Awbqg I Awf‡hv‡Mi msL¨vI µgvMZfv‡e 
e„w× cv‡”Q| Z`ycwi, G wefvM A_©eQi 2019-20 I A_©eQi 2020-21 
mgqKv‡j `vwLjK…Z †gvU 8607wU Awf‡hv‡Mi g‡a¨ 8583wU Awf‡hvM 
wb®úwË Kivi gva¨‡g Zvi m¶gZvi cwiPq w`‡q‡Q| 
 
GdAvBwmGmwWÕi Kg©cwimi, Kg©c×wZ Z_v mvgwMÖK Kg©Kv‡Ði Dci wfwË 
K‡i GKwU evwl©K cÖwZ‡e`b cÖKvwkZ n‡”Q †R‡b Avwg Avbw›`Z| Avwg D³ 
mg‡qvc‡hvMx evwl©K cÖwZ‡e`b cÖKvk Kivq mswkøó mKj‡K ab¨ev` Rvbvw”Q 
Ges AvMvgx‡Z GB Kg©aviv Av‡iv †eMevb I djcÖm~ n‡e g‡g© cÖZ¨vkv KiwQ|   

 
 
 

Avãyi iDd ZvjyK`vi 
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†WcywU Mfb©‡ii evYx 
 
evsjv‡`k e¨vsK Zvi m~PbvjMœ †_‡KB †`‡ki Avw_©K Lv‡Z mykvmb cÖwZôv 
Ges MÖvnK ¯̂v_© msiÿ‡Y m`v Zrci i‡q‡Q| e¨vsK I Avw_©K cÖwZôvb¸‡jvi 
†mevi gv‡bvbœqb, MÖvnK‡`i Awf‡hvM wb®úwËKiY, G Lv‡Z mykvmb cÖwZôv 
Ges m‡e©vcwi e¨vsKvi-MÖvnK m¤ú‡K©i gvb Dbœq‡bi j‡ÿ¨ dvBb¨vwÝqvj 
Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U (GdAvBwmGmwW) wbijm KvR 
K‡i hv‡”Q| GdAvBwmGmwW †`‡ki e¨vswKs †mev MÖnYKvix‡`i Av ’̄v AR©‡bi 
cvkvcvwk †`‡ki me©Î cwiwPwZI jvf K‡i‡Q|  
 
e¨vsK I Avw_©K cÖwZôvbmg~‡n msNwUZ Awbqg, Rvj-RvwjqvwZ I A‰bwZK 
PP©vi weiæ‡× GKwU kw³kvjx wbqš¿Y e¨e ’̄v cÖwZôvi j‡ÿ¨ GdAvBwmGmwW 
Kvh©Ki f~wgKv ivL‡Q| e¨vswKs Lv‡Z msNwUZ †h †Kv‡bv ai‡Yi Awbqg 
m¤ú‡K© wjwLZ Awf‡hvM MÖn‡Yi cvkvcvwk nUjvBb b¤^i 16236 I wWwRUvj 
cÖhyw³i (I‡qe‡eBRW Kg‡cøBb, A¨vbWª‡qW A¨vc I B-†gBj) gva¨‡g M„nxZ 
Awf‡hvMmg~n `ªæZZg mg‡qi g‡a¨ wb®úwËc~e©K G wefvM e¨vswKs Lv‡Zi 
MÖvnK‡`i‡K wbiew”Qbœ †mev cÖ`vb K‡i hv‡”Q| cÖvß Awf‡hvM wb®úwË QvovI 
MÖvnK‡`i cÖ‡qvRbxq Z_¨ cÖ`v‡bi gva¨‡g e¨vsK I Avw_©K cÖwZôvb¸‡jvi 
†mev I Kg©cwi‡ek‡K Av‡iv MÖvnKevÜe Kivi j‡ÿ¨ G wefv‡Mi Kg©KZ©ve„›` 
KvR K‡i hv‡”Qb| mZZv, `ÿZv, wbôv Ges ev¯ÍeZvi wbwi‡L 
GdAvBwmGmwW KZ…©K RvwiK…Z ÒMÖvnK †mev I Awf‡hvM e¨e ’̄vcbv msµvšÍ 
MvBWjvBbmÓ e¨vsK I Avw_©K cÖwZôvb¸‡jvi Awf‡hvM e¨e¯’vcbvi 
cÖvwZôvwbK KvVv‡gv‡K my`„p K‡i‡Q| 2019-20 I 2020-21 A_©eQ‡i 
GdAvBwmGmwW‡Z M„nxZ †gvU 8607wU Awf‡hv‡Mi g‡a¨ 8583wU Awf‡hvM 
wb®úwË Kiv n‡q‡Q hv wbtm‡›`‡n cÖksmbxq|  
 
2019-20 I 2020-21 A_©eQ‡ii mvgwMÖK Kg©Kv‡Ði Dci cÖYxZ evwl©K 
cÖwZ‡e`b cÖKv‡ki Rb¨ wefv‡Mi mKj‡K Awfb›`b Rvbvw”Q|  

 
 
 
 

KvRx QvB`yi ingvb  
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wbe©vnx cwiPvj‡Ki evYx 
 
e¨vsK I Avw_©K Lv‡Zi MÖvnKM‡Yi ¯̂v_© msi¶Y Kiv evsjv‡`k e¨vs‡Ki 
GKwU Ab¨Zg cÖavb `vwqZ¡| cÖwZôvi ci †_‡K evsjv‡`k e¨vsK mve©ÿwYK 
Z`viwKi gva¨‡g MÖvnK ¯̂v_© msi¶Y Ki‡Q Ges GiB avivevwnKZvq 
MÖvnKMY‡K m‡e©vËg †mev cÖ`v‡bi j‡ÿ¨ 2012 mv‡j evsjv‡`k e¨vs‡Ki 
cÖavb Kvh©vj‡q GKwU ¯̂Zš¿ wefvM wn‡m‡e ÔdvBb¨vwÝqvj Bw›UwMÖwU GÛ 
Kv÷gvi mvwf©‡mm wWcvU©‡g›U (GdAvBwmGmwW)Õ cÖwZôv Kiv n‡q‡Q|  
 
nUjvBb (16236), B-†gBj, AbjvBb, †gvevBj A¨vbWª‡qW A¨vc QvovI 
MÖvnK‡`i wbKU †_‡K mivmwi c‡Îi gva¨‡g cÖvß Awf‡hvM¸‡jv wb®úwËi 
cvkvcvwk ¸iæZi Avw_©K Awbqg LwZ‡q †`Lv Ges we‡iva wb®úwËi j‡ÿ¨ 
mfv Av‡qvR‡bi gva¨‡g GdAvBwmGmwW evsjv‡`k e¨vs‡Ki wewfbœ wb‡`©kbvi 
Av‡jv‡K MÖvnK ¯̂v_© msi¶Y K‡i Avm‡Q| cÖvß Awf‡hvM wb®úwËi d‡j 
†`‡ki e¨vsK Lv‡Zi mKj †kÖwY †ckvi MÖvnKMY DcK…Z n‡”Qb|  
 
†KvwfW-19 AwZgvixi d‡j D™¢~Z P¨v‡jÄ †gvKv‡ejvq evsjv‡`k e¨vs‡Ki 
wewfbœ wb‡`©kbv ev¯Íevq‡b GdAvBwmGmwW wbijm KvR K‡i hv‡”Q| GgbwK 
AwZgvixi cÖ‡Kvc m‡e©v”P mxgvq _vKvKv‡jI G wefvM MÖvnKevÜe e¨vswKs 
†mev wbwðZKi‡Y AMÖYx f~wgKv cvjb K‡i‡Q| Awf‡hvM wb®úwË I ¸iæZi 
Avw_©K Awbqg LwZ‡q †`Lv I Z`&‡cÖw¶‡Z cÖ‡qvRbxq e¨e ’̄v MÖn‡Yi gva¨‡g 
MÖvnKevÜe e¨vswKs cÖwZôvq G wefv‡Mi Kg©KvÐ mvayev` cvIqvi †hvM¨| Avwg 
G wefv‡Mi mvdj¨ Kvgbv KiwQ Ges wefvMxq `vwqZ¡ cvj‡b GdAvBwmGmwW 
wU‡gi me©vZ¥K cÖ‡Póv Ae¨vnZ ivLvi Avkvev` e¨³ KiwQ| 

 
 
 
 

KvRx iwdKzj nvmvb 
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m¤úv`Kxq 

 

MÖvnK ¯̂v_© msiÿY‡K cÖvavb¨ w`‡q Ges Iqvb÷c mvwf©m cÖ`v‡bi j‡ÿ¨ 2011 mv‡j ZrKvjxb ˆe‡`wkK gy`ªv 
cwi`k©b I wfwR‡jÝ wefv‡M  me©cÖ_g Ô†ní‡W¯‹Õ Pvjy Kiv nq hv cieZ©xKv‡j ÔMÖvnK ¯̂v_© msiÿY †K› ª̀ (CIPC)Õ 
-‡Z iƒcvšÍwiZ nq| e¨vsK I Avw_©K cÖwZôvb¸‡jvi cÖ‡`q e¨vswKs cwi‡levmn mvgwMÖK Kg©Kv‡Ð  wbqgvPvi¸‡jvi 
cwicvjb wbwðZKi‡Yi cvkvcvwk MÖvnK ¯̂v_© msiÿ‡Yi †PZbv‡K GwM‡q †bqvi ¯̂v‡_© 2012 mv‡j GKwU c~Y©v½ 
wefvM ÔdvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›UÕ cÖwZôv Kiv nq| GdAvBwmGmwW KZ…©K e¨vsK I 
Ab¨vb¨ Avw_©K cÖwZôvb¸‡jvi weiæ‡× msÿzä MÖvnK‡`i Awf‡hvM myweavRbK I wWwRUvj gva¨‡g MÖnY Ges m¤¢ve¨ 
`ªyZZg mg‡q wb®úbœ Kiv n‡”Q| mKj Kg©w`e‡m mKvj 10.00 NwUKv n‡Z weKvj 6.00 NwUKv ch©šÍ MÖvnK‡`i 
Awf‡hvM mivmwi MÖnY I ZvrÿwYK wb®úwËi Rb¨ `ÿ Kg©KZ©ve„‡›`i mgš^‡q GdAvBwmGmwW-†Z i‡q‡Q GKwU 
AvaywbK I Kvh©Kix MÖvnK ¯̂v_© msiÿY †K›`ª| ZvQvov, Awdm mg‡qi evB‡i w`‡b 24 NÈv Ges mßv‡n 7 w`b 
B›Uvi‡bU, B‡gB‡ji gva¨‡g MÖvnK‡`i Awf‡hvM CIPC-†Z msiÿY Kiv n‡”Q| AwaKš‘, †`‡ki †h †Kv‡bv cÖv‡šÍi 
MÖvnK nUjvBb/kU©‡KvW 16236 Wvqv‡ji gva¨‡g e¨vswKs msµvšÍ cÖ‡qvRbxq Z_¨ ev Awf‡hv‡Mi wel‡q mivmwi 
†hvMv‡hvMc~e©K ZvrÿwYK mgvavb cv‡”Qb| d‡j, e¨vswKs †mev cÖZ¨vkx‡`i Kv‡Q 16236 nUjvBb b¤îwU e¨vcK 
MÖnY‡hvM¨Zv I RbwcÖqZv †c‡q‡Q| B‡jKUªwbK I wcÖ›U wgwWqvmn wewfbœ gva¨‡g †`‡ki Avcvgi RbM‡Yi Kv‡Q 
Awf‡hvM msµvšÍ wel‡q 16236 b¤‡̂i Wvqv‡ji gva¨‡g †hvMv‡hvM msµvšÍ cÖPviYv AÎ wefvM †_‡K wewfbœ mg‡q 
cwiPvwjZ nq| GQvov, e¨vsK I Avw_©K cÖwZôvb¸‡jvi mKj kvLvq e¨vswKs msµvšÍ †h‡Kv‡bv Awf‡hv‡Mi wel‡q 
16236-G †hvMv‡hvM msµvšÍ †bvwUk `„k¨gvb ¯’v‡b ’̄vc‡bi eva¨evaKZv i‡q‡Q| D³ Hotline QvovI wewfbœ 
gva¨‡g (mivmwi WvK, Kzwiqvi, B-†gBj, †gvevBj A¨vbWª‡qW A¨vc, evsjv‡`k e¨vs‡Ki I‡qemvBU) MÖvnKMY 
Zv‡`i Awf‡hvM `vwLj Ki‡Z cv‡ib| 

hyZmB Avw_©K AšÍf©yw³ wbwðZK‡í †`ke¨vcx G wefv‡Mi Kvh©µ‡gi mydj Qwo‡q †`qvi cÖqv‡m ivRavbxi evB‡i 
evsjv‡`k e¨vsK-Gi 8wU Awd‡m ÔMÖvnK ¯̂v_© msiÿY †K›`ªÕ cÖwZôv Kiv n‡q‡Q| GQvovI, e¨vsK I Avw_©K 
c ÖwZôvb¸‡jvi cÖavb I AvÂwjK Kvh©vjq¸‡jv‡Z ’̄vcb Kiv n‡q‡Q ÔMÖvnK †mev I Awf‡hvM e¨e ’̄vcbv †mjÕ| 

evsjv‡`k e¨vs‡Ki Zdwmjfz³ e¨vsK I Avw_©K cÖwZôvb¸‡jvi Rb¨ GdAvBwmGmwW KZ…©K ÒMvBWjvBbm di 
Kv÷gvi mvwf©‡mm GÛ Kg‡cøB›U g¨v‡bR‡g›UÓ kxl©K GKwU c~Y©v½ MvBWjvBbm Rvwi Kiv n‡q‡Q| D³ MvBWjvBbm 
Gi AvIZvq e¨vsK I Avw_©K cÖwZôvb¸‡jvi MÖvnK †mevi cÖvwZôvwbK gvb`Ð cÖwZôv, MÖvnK †mevq wb‡qvwRZ 
Kg©KZ©v‡`i AvPiYwewa, Kv÷gvi PvU©vi, e¨vsKvi-MÖvnK m¤úK©, MÖvnK m‡PZbZv e„w×g~jK Kvh©µg MÖnY, cÖavb I 
AvÂwjK Kvh©vjqmg~‡n MÖvnK‡mev I Awf‡hvM e¨e ’̄vcbv †mj cÖwZôv Ges Awf‡hvM `vwL‡ji Rb¨ mnR I Kvh©Kix 
gva¨g cÖwZôvi cÖ‡qvRbxq wb‡`©kbv cÖ`v‡bi cvkvcvwk Z`&welqK cwicvjb †`Lfvj Kiv n‡”Q| 

G wefv‡Mi Kg©KZ©ve„‡›`i mw¤§wjZ cÖ‡Póvi avivevwnKZvq 28 gvP©, 2011 mvj n‡Z 30 Ryb, 2021 ch©šÍ 
43261wU Awf‡hvM GdAvBwmGmwW KZ…©K wb®úwË Kiv n‡q‡Q| GQvov, Awbqg I RvjRvwjqvwZ wbimbK‡í G 
wefvM n‡Z we‡kl cwi`k©b Kvh©µg cwiPvjbvi cvkvcvwk wewfbœ e¨vsK I Avw_©K cÖwZôv‡bi weiæ‡× ms‡kvabg~jK 
e¨e ’̄v MÖnY Kiv n‡”Q| 
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 1| f~wgKv : 
†`‡ki mvgwMÖK Avw_©K Lv‡Zi Dbœqb, A‡_©i cÖevn I A_©‰bwZK Kg©KvÐ wbiew”Qbœ ivLvi †ÿ‡Î e¨vsK I       

Avw_©K cÖwZôvb¸‡jvi Ae`vb Ab¯̂xKvh©| 61wU Zdwmwj e¨vsK, 35wU Avw_©K cÖwZôvb I †gvevBj dvBb¨vwÝqvj 
mvwf©‡mm cÖ`vbKvix cÖwZôvb¸‡jvmn cwi‡ewóZ mywekvj Avw_©K Lv‡Zi k„•Ljv eRvq ivL‡Z evsjv‡`k e¨vsK 

wbZ¨‰bwgwËK P¨v‡j‡Äi gy‡LvgywL n‡”Q| †m‡ÿ‡Î, e¨vsK¸‡jvi †mevi aiY I gvb e„w× e¨ZxZ Kvw•ÿZ jÿ¨ AR©b 
m¤¢e bq| bZzb bZzb D‡`¨vM I PZz_© wkí wecø‡ei m~Pbvj‡Mœ bZzb bZzb cÖhyw³i mv‡_ Lvc LvIqv‡bvi P¨v‡jÄ 

†gvKv‡ejvq e¨vsK Ges MÖvnK Df‡qB bvbvwea mgm¨vi m¤§yLxb n‡”Q| Avw_©K Lv‡Zi cÖwZôvb¸‡jv‡Z mykvmb 
cÖwZôvi gva¨‡g †`‡ki D`xqgvb Avw_©K wfZ‡K kw³kvjxKi‡Y evsjv‡`k e¨vsK e×cwiKi| GiB avivevwnKZvq 

Avw_©K Lv‡Zi MÖvnK nqivwbi nvi b~¨bZg ch©v‡q ivLvi j‡ÿ¨ 2012 mv‡j evsjv‡`k e¨vs‡K ÔdvBb¨vwÝqvj Bw›UwMÖwU 
GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U (GdAvBwmGmwW)Õ bv‡g GKwU c~Y©v½ wefvM cÖwZôv Kiv nq| †mB †_‡K †`‡ki 

Avw_©K Lv‡Z GKwU MÖvnKevÜe I myk„•Lj cwiKvVv‡gv MV‡b wefvMwU MÖvnK‡`i wewfbœ cÖKv‡ii Awf‡hvM wb®úwË 
K‡i e¨vsKvi I MÖvnKM‡Yi g‡a¨ m¤úK© Dbœqb Ges MÖvnKM‡Yi ¯̂v_© msiÿ‡Y ¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| 

G wefv‡Mi nUjvBb b¤î 16236 wbevmx I Awbevmx MÖvnK‡`i wbKU Av ’̄v AR©b Ki‡Z †c‡i‡Q| wefv‡Mi mvwe©K 

AR©b ev mvdj¨Mv_v wb‡q cÖYxZ G wØ-evwl©K cÖwZ‡e`bwU Rbm‡PZbZv e„w× I Avw_©K Lv‡Zi m ykvmb cÖwZôvq ewjô 
f~wgKv ivL‡e| 

 
 2| dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g‡›Ui Kvh©cwiwa : 
wefv‡Mi Kg©KvÐ myPviæiƒ‡c cwiPvjbvi Rb¨ wbgœwjwLZ wZbwU DcwefvM i‡q‡Q: 

K) Kv÷gvi mvwf©‡mm wWwfkb, 
L) wfwR‡jÝ GÛ Gw›U-d«W wWwfkb I 
M) †UKwbK¨vj mvwf©‡mm wWwfkb| 

Z‡e, eZ©gv‡b wefv‡Mi Kv‡Ri myweav‡_© e¨vsK I Avw_©K cÖwZôvb‡K we‡ePbvq wb‡q D³ DcwefvM¸‡jv‡K  
8wU Dcwefv‡M cybwe©b¨vm Kiv n‡q‡Q| 
 

2(K).  Kv÷gvi mvwf©‡mm wWwfk‡bi Kvh©cwiwa : 

MÖvnK †mev Ges MÖvnK ¯^v_© iÿvq Zdwmwj e¨vsK I Avw_©K cÖwZôvb¸‡jvi Rb¨ cÖ‡qvRbxq bxwZ cÖYqb Kivi 

cvkvcvwk MÖvnK‡`i wbKU n‡Z cÖvß Awf‡hv‡Mi wel‡q mswkøó e¨vsK I Avw_©K cÖwZôvb KZ…©K †cÖwiZ 
gZvgZ/e¨vL¨v ch©v‡jvPbvc~e©K †m¸‡jv wb®úwË Kiv nq| GQvov evsjv‡`k e¨vs‡Ki Ab¨vb¨ Awdmmg~‡n 

’̄vwcZ MÖvnK ¯̂v_© msiÿY †K›`ª̧ ‡jvi Ges Zdwmwj e¨vsK I Avw_©K cÖwZôvb¸‡jv‡Z ’̄vwcZ ÔMÖvnK †mev I 

Awf‡hvM e¨e¯’vcbv †mjÕ Gi Awf‡hvM wb®úwË msµvšÍ Kvh©µg cwiex¶Y Kiv nq| mKj Kg©w`e‡m `vßwiK 
mg‡q †Uwj‡dvb, B-†gBj I wewfbœ wWwRUvj cøvUd‡g©i gva¨‡g Awf‡hvM MÖnY Kivi cvkvcvwk 16236-G 

AvMZ K‡j mvov †`qv Ges MÖvnKM‡Yi Awf‡hvM/wRÁvmvi ZvrÿwYK cÖwZKvi Kiv nq| 
 

2(L).  wfwR‡jÝ GÛ Gw›U-d«W wWwfk‡bi Kvh©cwiwa : 

¸iæZi Awf‡hvM¸‡jv wb®úwËi j‡ÿ¨ m‡iRwg‡b cwi`k©b Kvh©µg cwiPvjbv Kivi cvkvcvwk evsjv‡`k e¨vs‡Ki 

e¨vsK cwi`k©b wefvM¸‡jvi mv‡_ mgš̂q mvab K‡i Af¨šÍixY I evwn¨K RvwjqvwZ welqK AvMvg mZK© ms‡KZ 
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cÖ`vb Ges RvwjqvwZ cÖwZ‡iv‡a Kvh©Ki Af¨šÍixY wbqš¿Y e¨e ’̄v wbwðZK‡í cÖ‡qvRbxq wb‡ ©̀kbv cÖ`vb Kiv nq| 

GQvov e¨vsK, gvwb †PÄvi, GgGjGg †Kv¤úvwb, mgevq cÖwZôvb, GbwRI-†Z msNwUZ RvwjqvwZi AbymÜv‡b 
wewfbœ miKvwi ms ’̄v Ges evsjv‡`k e¨vs‡Ki Ab¨vb¨ wefv‡Mi Aby‡iv‡a cÖ‡qvRbxq Z`šÍ Kvh©µg cwiPvjbvc~e©K 

cÖ‡qvRbxq Kvh©µg MÖnY, mswkøó Ab¨vb¨ Kvh©µg cwiPvjbv I cwicvjb wbwðZ Kiv nq| 
 

2(M).  †UKwbK¨vj mvwf©‡mm wWwfk‡bi Kvh©cwiwa : 

B‡j±ªwbK e¨vswKs (†WweU KvW©, †µwWU KvW© cÖf„wZ), †gvevBj e¨vswKs, AbjvBb e¨vswKs, †PK wK¬qvwismn e¨vsK 

I Avw_©K cÖwZôv‡bi AvBwmwU cøvUdg© e¨envi K‡i msNwUZ RvwjqvwZ D` &NvU‡b Z`šÍ Kvh©µg cwiPvjbv Ges 

GZ &̀msµvšÍ Awf‡hvM wb®úwËi e¨e ’̄v Kiv nq| G wel‡q m‡PZbZv e„w×i Rb¨ wewfbœ Kvh©µg MÖnY Kiv nq| 

 
 3| ÔMÖvnK †mev I Awf‡hvM e¨e ’̄vcbvÕ kxl©K MvBWjvBbm& :  
e¨vsK I Avw_©K cÖwZôvb¸‡jv‡Z MÖvnK †mevi Rb¨ mvwf©m ÷¨vÛvW©, AvPiY wewa, Kv÷gvi PvU©vi, MÖvnK 

m‡PZbZvg~jK Kvh©µg, Awf‡hvM `vwL‡ji Rb¨ cÖvwZôvwbK KvVv‡gv BZ¨vw` cÖwZôvi j‡ÿ¨ wb‡`©kbv cÖ`v‡bi 

cvkvcvwk Gi cwicvj‡bi AMÖMwZ mg‡q mg‡q Z`viwK Kiv nq| 
 

 4| wefv‡Mi Kg©c×wZ : 
G wefv‡Mi Kvh©µg‡K mn‡R I `ªæZ m¤úv`‡bi j‡ÿ¨ `ÿ Rbe‡ji mgš^‡q GKwU Kvh©Ki c×wZ Pvjy Kiv n‡q‡Q| 

GdAvBwmGmwW e¨vsK I Avw_©K cÖwZôvb¸‡jvi MÖvnKMY e¨vswKs †mev †c‡Z †Kv‡bv ai‡bi nqivwbi wkKvi n‡j 

Z`&‡cÖwÿ‡Z DÌvwcZ Awf‡hvM¸‡jvi mvwe©K gwbUwis Gi `vwq‡Z¡ wb‡qvwRZ i‡q‡Q| GQvov, evsjv‡`k e¨vs‡Ki 

Awdmmg~‡n i‡q‡Q ÔMÖvnK ¯^v_© msiÿY †K›`ª (Customer Interest Protection Cell)Õ Ges cÖwZwU Zdwmwj e¨vs‡Ki 

cÖavb Kvh©vjq I AvÂwjK Kvh©vj‡q i‡q‡Q Zv‡`i ÔMÖvnK †mev I Awf‡hvM e¨e ’̄vcbv †mjÕ| †`‡ki cÖZ¨šÍ AÂ‡ji 

†Kv‡bv Awf‡hvMKvix Zvi wbKU ’̄ evsjv‡`k e¨vs‡Ki wmAvBwcwm-‡Z Awf‡hvM `vwLj Ki‡j wmAvBwcwm D³ 

Awf‡hvM m¤ú‡K© mivmwi Z`šÍ K‡i wKsev Awf‡hvM mswkøó e¨vs‡Ki Awf‡hvM †m‡ji gva¨‡g Z`šÍ Kwi‡q/ 

cÖ‡qvRbxq Z_¨-Dcv‡Ëi gva¨‡g Awf‡hv‡Mi mZ¨Zv wbiƒcY K‡i Zv wb®úwËi e¨e¯’v MÖnY K‡i| hw` AvÂwjK/kvLv 

ch©v‡q †Kv‡bv Awf‡hv‡Mi wb®úwË Kiv m¤¢e bv nq Z‡e Zv wb®úwËi Rb¨ GdAvBwmGmwW-†Z †cÖiY Kiv nq| 

†`‡ki cÖwZwU AÂ‡j e¨vsK¸‡jvi wbKU `vwLjK…Z Awf‡hvM¸‡jvi gwbUwis-Gi j‡ÿ¨ Zdwmwj e¨vsK¸‡jvi 

AvÂwjK Kvh©vj‡q ’̄vwcZ ÔMÖvnK †mev I Awf‡hvM e¨e ’̄vcbv †mjÕ-G cÖvß Awf‡hvM¸‡jvi wel‡q M„nxZ e¨e ’̄vw`i 

weeiYx gvwmK wfwË‡Z Zv‡`i wbR wbR cÖavb Kvh©vj‡q †cÖiY Kiv nq| e¨vs‡Ki cÖavb Kvh©vj‡qi MÖvnK †mev I 

Awf‡hvM e¨e ’̄vcbv †mj D³ weeiYxmg~n GKxf~Z K‡i I‡qe †cvU©v‡ji gva¨‡g gvwmK wfwË‡Z GdAvBwmGmwW‡Z 

†cÖiY K‡i| Gw`‡K, evsjv‡`k e¨vs‡Ki ivRavbxi evB‡ii Awdm¸‡jvi wmAvBwcwm Zv‡`i Kv‡Q cÖvß Awf‡hv‡Mi 

Dci M„nxZ e¨e ’̄vi eY©bvmn GKwU gvwmK weeiYx GdAvBwmGmwW-†Z †cÖiY K‡i| Gfv‡e †`‡ki mKj AÂ‡ji 

MÖvnKM‡Yi wbKU †_‡K cÖvß Awf‡hvM GdAvBwmGmwW †_‡K gwbUwis Kiv nq| GKBm‡½ wewfbœ e¨vs‡Ki weiæ‡× 

cÖvß Awf‡hvMmg~n GdAvBwmGmwW n‡Z m‡iRwgb cwi`k©b K‡i wKsev mswkøó e¨vs‡Ki mv‡_ cÎ †hvMv‡hvM/ 

Avjvc-Av‡jvPbv K‡i `ªæZ wb®úwË/Kvh©Ki e¨e ’̄v MÖnY Kiv nq| 
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 5| Kg‡cøB›U gwbUwis wm‡÷g (wmGgGm) mdUIq¨vi : 
GdAvBwmGmwW-‡Z cÖvß Awf‡hvM¸‡jvi Z_¨ msiÿY, we‡kølY, wewfbœ cÖwZ‡e`b I W¨vk‡evW© ˆZwi Kivi Rb¨ 

ÔKg‡cøB›U gwbUwis wm‡÷g (wmGgGm)Õ bv‡g GKwU mdUIq¨vi i‡q‡Q| D³ wmGgGm mdUIq¨v‡ii gva¨‡g 

Awf‡hv‡Mi wel‡q wefv‡Mi ˆ`bw›`b Kvh©µ‡gi mvwe©K wPÎ cvIqv hvq|  

 
 6| MÖvnK †mev msiÿY †K› ª̀, Awf‡hvM MÖn‡Yi mgq I gva¨g : 
e¨vsK I Avw_©K cÖwZôv‡bi MÖvnKMY hv‡Z AwZ mn‡R Zv‡`i e¨vswKs †mev m¤úwK©Z wRÁvmv A_ev Awf‡hvM 

GdAvBwmGmwW‡Z Rvbv‡Z cv‡ib †mRb¨ G wefv‡M 16236 b¤‡̂ii GKwU nUjvBb Pvjy Kiv n‡q‡Q| e¨vsK I 

Avw_©K cÖwZôv‡bi cÖwZwU kvLvi K¨vk KvD›Uv‡i nUjvBb 16236 msµvšÍ w÷Kvi jvMv‡bvi e¨e ’̄v Kiv n‡q‡Q, hv‡Z 

e¨vs‡Ki †Kv‡bv MÖvnK nqivwbi wkKvi n‡j mn‡RB D³ b¤‡̂i †dvb K‡i Awf‡hvM `vwLj Ki‡Z cv‡ib| nUjvBb 

Gi mv‡_ 5wU mivmwi †Uwj‡dvb b¤‡̂ii A‡Uv nvw›Us c×wZ‡Z ms‡hvM †`qv Av‡Q| e¨vsK I Avw_©K †mev †c‡Z 

nqivwbi wkKvi n‡j wKsev Ab¨ †Kv‡bv Awf‡hvM _vK‡j fz³‡fvMxiv nUjvBb Gi gva¨‡g Awdm mg‡q wefv‡Mi 

mswkøó Kg©KZ©vi mv‡_ K_v ej‡Z cv‡ib| 

D‡jøL¨, GdAvBwmGmwW-Gi civg‡k© evsjv‡`‡ki mKj Zdwmwj e¨vsK I Avw_©K cÖwZôvb¸‡jv‡Z Awf‡hvM   

MÖn‡Yi Rb¨ Awf‡hvM e¨e ’̄vcbv †mj i‡q‡Q| †Kv‡bv MÖvn‡Ki Awf‡hvM ev hvwPZ Z‡_¨i wel‡q cÖv_wgKfv‡e  

mswkøó cÖwZôv‡bi Awf‡hvM e¨e ’̄vcbv †m‡j †hvMv‡hvM K‡i mgvavb bv †c‡j MÖvnKMY GdAvBwmGmwW-†Z wewfbœ 

gva¨‡g Zv‡`i Awf‡hvM ev hvwPZ Z‡_¨i wel‡q cÖwZKvi †P‡q †hvMv‡hvM Ki‡Z cv‡ib| gva¨gmg~n wb‡gœ mwbœ‡ewkZ 

n‡jv : 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
GQvov, evsjv‡`k e¨vs‡Ki cÖavb Kvh©vjq e¨ZxZ Ab¨vb¨ Awd‡m Awdm cÖavb eivei WvK‡hv‡M ev mivmwi     

wjwLZ Awf‡hvM/Av‡e`b `vwLj Kiv hvq| cvkvcvwk Awdm¸‡jvi †dvKvj c‡q›U Kg©KZ©vi mv‡_I †hvMv‡hvM    

Kiv hvq| 

nUjvBb 
16236 

D³ nUjvB‡b Awdm mg‡q (mKvj 
10.00-weKvj 6.00) Wvqvj K‡i mivmwi 
GdAvBwmGmwW †Z  Awf‡hvM/Av‡e`b 

`vwLj Kiv hvq| 

A¨vbWª‡qW A¨vc 
BB Complaints 

D³ A¨v‡ci gva¨‡g †h †Kv‡bv 
Awf‡hvM/Av‡e`b `vwLj Kiv hvq| G 
D‡Ï‡k¨ ¸Mj †cø-‡÷vi †_‡K A¨vcwU 

WvDb‡jvW K‡i wb‡Z n‡e| 

 

I‡qe †cvU©vj 

COMPLAINT SUBMISSION 
FORM  

evsjv‡`k e¨vs‡Ki I‡qe mvBU 
bb.org.bd Gi CIPC gwWDj n‡Z D³ 
digwU c~i‡Yi gva¨‡g †h †Kv‡bv 
Awf‡hvM/Av‡e`b `vwLj Kiv hvq| 

B-‡gBj 
bb.cipc@bb.org.bd 

D³ B-†gBj wVKvbvq †h †Kv‡bv 
Awf‡hvM/Av‡e`b †cÖi‡Yi gva¨‡g `vwLj 

Kiv hvq| 

  

mivmwi/WvK‡hv‡M 
cwiPvjK (GdAvBwmGmwW) 

dvBb¨vwÝqvj B‡›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U 
evsjv‡`k e¨vsK, cÖavb Kvh©vjq, XvKv-1000|  

D³ wVKvbvq WvK‡hv‡M ev mivmwi wjwLZ Awf‡hvM/Av‡e`b `vwLj Kiv hvq| 
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 7| 16236 I mPivPi wRÁvwmZ Z_¨ fvÐvi : 
cÖvß/DÌvwcZ Awf‡hv‡Mi ZvrÿwYK/`ªæZZg mgvav‡bi cvkvcvwk e¨vsK I Avw_©K LvZ msµvšÍ wewfbœ Z_¨ cÖ`vb 
Z_v MÖvn‡Ki wewfbœ wRÁvmvi Reve cÖ`v‡b GdAvBwmGmwW m`vcÖ ‘̄Z| MÖvnK‡`i myweav‡_© GKwU FAQ mwbœ‡ek 
Kiv n‡q‡Q| m¤¢ve¨ †ÿ‡Î Kg©KZ©vMY ZvrÿwYKfv‡e Zv‡`i cÖ‡kœi Reve w`‡q _v‡Kb| †hme †ÿ‡Î ZvrÿwYK 
Reve †`qv m¤¢e nq bv, †mme †ÿ‡Î mwVK Z_¨ mswkøó kvLv/wefvM †_‡K msMÖn K‡i Awf‡hvMKvix/cÖkœKvix‡K 
Rvbv‡bv nq|  
†h †Kv‡bv e¨vswKs †mevcÖZ¨vkx gvby‡li †mev cÖ`vb Z_v MÖvnK ¯̂v_© msiÿ‡Yi Rb¨ GdAvBwmGmwW-†Z ’̄vwcZ 
†Uwj‡dv‡bi gva¨‡g Z¡wiZ mgvavb e¨e ’̄v Avw_©K Lv‡Zi cÖwZ gvby‡li Av ’̄v e„w×‡Z ¸iæZ¡c~Y© f~wgKv ivL‡Q| 
eZ©gv‡b MÖvnK ¯̂v_© msiÿY †K‡›`ªi wcGweG· wm‡÷‡g f‡qm †iKwW©s wm‡÷g, WvUv †÷v‡iR I Ab¨vb¨ cÖ¯ÍvweZ 
AvaywbK myweavw` ms‡hvR‡bi gva¨‡g Zv AviI MÖvnKevÜe Kiv n‡”Q|  
 

 8| Rbm‡PZbZv e„w×g~jK cÖPviYv : 
MÖvnKM‡Yi Awf‡hvM I wRÁvmvi Reve wb®úwËKi‡Yi cvkvcvwk GdAvBwmGmwWÕi Kvh©cwiwa m¤ú‡K© Rbmvavi‡Yi 
g‡a¨ cÖPv‡ii Rb¨ e¨e ’̄v MÖnY Kiv n‡q‡Q| †`‡ki wewfbœ cÖv‡šÍi RbmvaviY hv‡Z GKwU b¤‡̂i †dvb K‡i mn‡RB 
e¨vswKs/Avw_©K †mev msµvšÍ Z_¨ Rvb‡Z cv‡ib A_ev Zv‡`i Awf‡hvMmg~n GdAvBwmGmwW-†Z `vwLj Ki‡Z 
cv‡ib †mRb¨ GdAvBwmGmwW-†Z ’̄vwcZ 16236 nUjvBb me©mvavi‡Yi wbKU cwiwPZ K‡i †Zvjvi j‡ÿ¨ wewfbœ 
mg‡q cÖPviYvg~jK Kvh©µg MÖnY Kiv nq|  
e¨vsKvi I MÖvnK Dfq ch©v‡q m‡PZbZv e„w× Kivi gva¨‡g DÌvwcZ Awf‡hv‡Mi msL¨v n«vm Kiv Z_v e¨vswKs 
†mev‡K mnRZi I gm„Y Kivi j‡ÿ¨ AÎ wefvM KZ…©K mg‡q mg‡q wewfbœ m‡PZbZv e„w×g~jK Kvh©µg MÖnY Kiv 
n‡”Q|  
AÎ wefv‡M M„nxZ Awf‡hvM¸‡jvi aib I mgvavb we‡køl‡Y †`Lv hvq †h, wb‡gœ DwjøwLZ welqmg~n e¨vs‡Ki 
cÖwZwbwa, wcÖ›U I B‡jKUªwbK wgwWqvi gva¨‡g mivmwi MÖvnK ch©v‡q Dc ’̄vc‡bi gva¨‡g MÖvnK‡`i m‡PZbZv e„w× 
Kiv n‡j e¨vswKs †mevmg~n gm„YZi Kivi cvkvcvwk Awf‡hv‡Mi msL¨v Kwg‡q Avbv m¤¢e n‡e|  

gwZwSj Awdm  
+88-02-55665001-6/21891  
B-†gBj: ed.mot@bb.org.bd 

m`iNvU Awdm  
+88-02-47112587/26004, 26056 

B-†gBj: gm.sdr@bb.org.bd  
PÆMÖvg Awdm  

†gvevBj: 01813-870922  
B-†gBj: maraful.karim@bb.org.bd 

ivRkvnx Awdm  
+88-0721-774011  

B-†gBj: gm.raj@bb.org.bd 
e¸ov Awdm  

+88-02589902207, 01798575548  
B-†gBj: gm.bog@bb.org.bd 

wm‡jU Awdm  
+88-02996636695  

B-†gBj: ed.syl@bb.org.bd 
Lyjbv Awdm  

+88-02477729980  
B-†gBj: cipc.khulna@bb.org.bd 

iscyi Awdm  
+88-02589961482, 01755-507547  

B-†gBj: gm.rng@bb.org.bd 
ewikvj Awdm  

01740009392   
B-†gBj: ed.bar@bb.org.bd 

gqgbwmsn Awdm  
091-62025  

B-†gBj: gm.myn@bb.org.bd 
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 9| GdAvBwmGmwW KZ…©K M„nxZ Awf‡hvM¸‡jvi mvims‡ÿc : 
WvK, †Uwj‡dvb, †gvevBj A¨vcm, AbjvBb Kg‡cøB›U e·, B-†gBj Ges wewfbœ mvgvwRK †hvMv‡hvM gva¨‡g †`k-

we‡`‡ki MÖvn‡Ki wbKU n‡Z GdAvBwmGmwW Awf‡hvM MÖnY Ki‡Q| 28 gvP©, 2011 †_‡K 30 Ryb, 2021 ch©šÍ 
GdAvBwmGmwW-†Z M„nxZ Awf‡hv‡Mi mvims‡ÿc mviwY-1 G Dc ’̄vcb Kiv n‡jv : 
 

mviwY-1:  GK bR‡i GdAvBwmGmwW KZ…©K M„nxZ Awf‡hvMmg~n 
 

mgqKvj 
M„nxZ Awf‡hv‡Mi msL¨v 

wb®úbœ Awb®úbœ wb®úwËi 
nvi †Uwj‡dv‡b wjwLZ (mivmwi I AbjvBb-G cÖvß) †gvU 

28 gvP©, 2011 †_‡K  
30 Ryb, 2021 ch©šÍ  

18202 25083 43285 43261 24 99.94% 

 

mviwY-1 n‡Z cwijwÿZ nq †h, M„nxZ Awf‡hvM¸‡jvi g‡a¨ wmsnfvM Awf‡hvMB wb®úwË Kiv n‡q‡Q| 30 Ryb, 

2021 ZvwiL ch©šÍ Awf‡hvM wb®úwËi nvi cÖvq 99.94%| 
 

 10| weMZ 4 (Pvi) A_©eQ‡i wefv‡M M„nxZ I wb®úbœ Awf‡hv‡Mi Zzjbvg~jK cwimsL¨vb : 
weMZ 4 A_©eQ‡i (2017-18, 2018-19, 2019-20 I 2020-21) GdAvBwmGmwW KZ…©K cÖvß Awf‡hv‡Mi 

wecix‡Z wb®úbœ Awf‡hv‡Mi Z_¨vw` mviwY-2 G Dc ’̄vcb Kiv n‡jv:  
mviwY-2: M„nxZ I wb®úbœ Awf‡hvM¸‡jvi Zzjbvg~jK cwimsL¨vb 

welq A_©eQi  
2017-18 

A_©eQi  
2018-19 

A_©eQi  
2019-20 

A_©eQi  
2020-21 

†gvU Awf‡hvM 6208 5499 3633 4974 
wb®úbœ Awf‡hvM 6208 5499 3633 4950 
wb®úwËi nvi 100% 100% 100% 99.52% 

 

mviwY-2 n‡Z †`Lv hvq †h, 2019-20 A_©eQ‡ii Zzjbvq 2020-21 A_©eQ‡i Awf‡hv‡Mi msL¨v 36.91% †ewk 
wQj; wKš‘ 2018-19 A_©eQ‡ii Zzjbvq 2019-20 I 2020-21 A_©eQ‡i Awf‡hv‡Mi msL¨v wKQyUv n«vm †c‡q‡Q| 

Awf‡hvMmg~n h_vmg‡q Ges `ÿZvi mv‡_ wb®úwË Kiv, †gvevBj A¨vcm Pvjy Kivi gva¨‡g Awf‡hvM `vwL‡ji 
my‡hvM e„w× Kiv, cÖPvi-cÖPviYvi gva¨‡g MÖvnK‡`i m‡PZbZv e„w× Ges gvbem¤ú‡`i m‡e©vËg e¨envi wbwðZ Kivi 

d‡j K‡ivbvKv‡jI Awf‡hvM wb®úwËi nvi m‡šÍvlRbK ch©v‡q DbœxZ n‡q‡Q| 
 

 11| weMZ A_©eQ‡i wefv‡M wewfbœ gva¨‡g M„nxZ Awf‡hv‡Mi cwimsL¨vb : 
weMZ 2019-20 I 2020-21 A_©eQ‡i GdAvBmwGmwW-†Z wewfbœ gva¨‡g †gvU 8607wU Awf‡hvM cvIqv †M‡Q  
hv mviwY-3 G Dc¯’vcb Kiv n‡jv:  

mviwY-3: wewfbœ gva¨‡g cÖvß Awf‡hv‡Mi weeiYx (2019-20 I 2020-21)  

 Awf‡hvM MÖn‡Yi gva¨g 
†gvU Awf‡hvM 

†Uwj‡dvb wjwLZ  I‡qemvBU †gvevBj A¨vcm 
msL¨v 3705 4691 173 38 8607 
kZKiv nvi (%) 43.05% 54.50% 2.01% 0.44% 
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3705 

4691 

173 38 

‡Uwj‡dvb 

wjwLZ

I‡qemvBU 

†gvevBj A¨vcm 

wPÎ-1: wewfbœ gva¨‡g cÖvß Awf‡hv‡Mi aib 
 

 
 
 
 
 
 
 
 
 
 
 

 12| Awf‡hv‡Mi cÖK…wZ Abyhvqx web¨vm : 
weMZ 2019-20 I 2020-21 A_©eQ‡i wefv‡M M„nxZ/cÖvß Awf‡hvM¸‡jv cÖK…wZ Abyhvqx mvaviY e¨vswKs, FY I 
AwMÖg, †jvKvj I d‡ib †UªW wej, KvW©m, †gvevBj e¨vswKs, e¨vsK M¨vivw›U, †iwgU¨vÝ, †PK RvwjqvwZ, MÖvnK †mevq 

Amš‘wó, wd I Pv‡R©m cÖf„wZ †kÖwY‡Z wef³ K‡i we‡kølY Kiv n‡q‡Q hv mviwY-4 Gi gva¨‡g †`Lv‡bv n‡jv: 
mviwY-4: 2019-20 I 2020-21  A_©eQ‡i wefv‡M M„nxZ †gvU Awf‡hvM 

Awf‡hv‡Mi cÖK…wZ †gvU Awf‡hvM 
2019-2020 

†gvU Awf‡hvM 
2020-21 

mvaviY e¨vswKs  812 1066 
e¨vsK M¨vivw›U  108 218 
†bvUm&& GÛ K‡qbm&&  78 323 
MÖvnK †mevq Amš‘wó  170 250 
wjM¨vj †bvwUk  62 77 
†jvbm&& GÛ GWfvÝ  422 634 
wdm GÛ Pv‡R©m  120 285 
†jvKvj †UªW wej  218 351 
d‡ib †UªW wej  427 372 
†PK RvwjqvwZ  31 21 
†iwgU¨vÝ  301 236 
KvW©m 380 415 
†gvevBj e¨vswKs  100 199 
wewea Awf‡hvM  404 527 
†gvU 3633 4974 

 

 13| ißvwb evwYR¨ g~j¨ cwi‡kva bv Kiv msµvšÍ Awf‡hvM : 
GdAvBwmGmwW †`k-we‡`‡ki wewfbœ ißvwbKvi‡Ki wbKU n‡Z cÖvß Avg`vwb-ißvwb wej msµvšÍ Awf‡hvM/we‡iva 
wb®úwËi gva¨‡g ’̄vbxq I ˆe‡`wkK evwY‡R¨ ¸iæZ¡c~Y© f~wgKv cvjb K‡i Avm‡Q| weMZ 2019-20 I 2020-21 

A_©eQ‡i ’̄vbxq I ˆe‡`wkK Avg`vwb wej msµvšÍ Giƒc †gvU 1368wU Awf‡hvM MÖnY I wb®úwË Kiv n‡q‡Q| 
D‡jøL¨ 2018-19 A_©eQ‡iI Abyiƒc 763wU wej I wejg~j¨ Av`vq msµvšÍ Awf‡hvM M„nxZ I wb®úwË n‡q‡Q| 

ˆe‡`wkK evwYR¨ msµvšÍ Awf‡hvMmg~‡ni `ªæZ I h_vh_ wb®úwËi d‡j G RvZxq Awf‡hvM Av‡Mi †P‡q K‡g Avmvi 
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67.38 

14.07 

8.47 

6.5 

2.41 1.17 

†emiKvwi evwYwR¨K e¨vsK 

ivóªxq gvwjKvbvaxb evwYwR¨K e¨vsK

Avw_©K cÖwZôvb

Ab¨vb¨

we‡`wk evwYwR¨K e¨vsK  

we‡klvwqZ e¨vsK  

cvkvcvwk †`‡k we‡`‡k mswkøó‡`i gv‡S evsjv‡`k e¨vsK Z_v evsjv‡`‡ki fveg~wZ© mgybœZ Ki‡Z mnvqK f~wgKv 

cvjb Ki‡Q| 
 

 14| e¨vs‡Ki aib Abyhvqx Awf‡hv‡Mi cwimsL¨vb :  
evsjv‡`k e¨vs‡Ki wbqš¿Yvax‡b eZ©gv‡b 61wU Zdwmwj e¨vsK I 35wU Avw_©K cÖwZôvb Kvh©iZ i‡q‡Q| Avevi 
Zdwmwj e¨vsK¸‡jvi g‡a¨ 6wU ivóªxq gvwjKvbvaxb evwYwR¨K e¨vsK, 43wU †emiKvwi evwYwR¨K e¨vsK, 9wU we‡`wk 
evwYwR¨K e¨vsK I 3wU we‡klvwqZ e¨vsK i‡q‡Q| wefv‡M cÖvß Awf‡hvMmg~n e¨vsK MÖæc Abyhvqx we‡kølY Kiv 
n‡q‡Q hv wPÎ-2 G †`Lv‡bv n‡jv: 
 

wPÎ-2: e¨vsK MÖæc Abyhvqx Awf‡hv‡Mi cwimsL¨vb  

 
 
 
 
 
 
 
 
 
 
 
 

 15| 2019-20 I 2020-21 A_©eQ‡i m¤úvw`Z we‡kl cwi`k©b Kvh©µg m¤úwK©Z Z_¨ : 
e¨vswKs Lv‡Z Awbqg, `ybx©wZ I Rvj-RvwjqvwZ cÖwZ‡iva I n«vm Kivi j‡ÿ¨ GdAvBwmGmwWÕi wfwR‡jÝ I Gw›U-
d«W wWwfk‡bi we‡kl cwi`k©‡bi gva¨‡g e¨vswKs Lv‡Zi Dci wbweo bRi`vwi Kiv n‡”Q| wefv‡M cÖvß Awf‡hv‡Mi 
¸iæZ¡ Abyhvqx, wewfbœ m~‡Îi †cÖwÿ‡Z ¯̂cÖ‡Yvw`Z n‡q, EaŸ©Zb KZ…©c‡ÿi wb‡`©‡k ev Ab¨vb¨ wefv‡Mi Aby‡iv‡a AÎ 
wefvM n‡Z wewfbœ e¨vsK, Avw_©K cÖwZôvb, mgevq cÖwZôvb ev Ab¨vb¨ cÖwZôv‡b we‡kl cwi`k©b Kvh©µg cwiPvjbv 
Kiv nq| 2019-20 I 2020-21 A_©eQ‡i GdAvBwmGmwW KZ…©K †gvU 197wU we‡kl cwi`k©b Kvh©µg cwiPvjbv 
Kiv nq hv mviwY-5 G †`Lv‡bv n‡q‡Q: 

mviwY-5: wefvM KZ…©K cwiPvwjZ we‡kl cwi`k©b Kvh©µ‡gi cwimsL¨vb 

               e¨vs‡Ki †kÖwY we‡kl cwi`k©b msL¨v (2019-20) we‡kl cwi`k©b msL¨v (2020-21) 
ivóªxq gvwjKvbvaxb evwYwR¨K e¨vsK 14 26 
we‡klvwqZ e¨vsK 0 1 
†emiKvwi evwYwR¨K e¨vsK 31 84 
Bmjvgx kwiqvn&& †gvZv‡eK cwiPvwjZ e¨vsK 7 14 
we‡`kx evwYwR¨K e¨vsK 0 0 
Avw_©K cÖwZôvb 2 7 
Ab¨vb¨ 11 0 

†gvU 65 132 
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 16| wiU wcwUkb I Ab¨vb¨ gvgjv msµvšÍ Awf‡hvM wb®úwËKiY : 
2019-20 I 2020-21  A_©eQ‡i wewfbœ †÷K‡nvìvi KZ…©K `v‡qiK…Z 378wU wiU wcwUkb I Ab¨vb¨ gvgjvi Kwc 

GdAvBwmGmwW-†Z M„nxZ n‡q‡Q| Mfb©i g‡nv`q ev wefvMxq cÖavb‡K weev`x K‡i `v‡qi Kiv AwaKvsk wiU wcwUkb 
I gvgjvq mswkøó mgm¨vmg~n wb®úwËKi‡Yi Rb¨ gvbbxq nvB‡KvU© KZ…©K wbqš¿YKvix ms ’̄v wn‡m‡e evsjv‡`k e¨vsK‡K 

we‡kl wb‡ ©̀kbv cÖ`vb Kiv nq| GB gvgjv¸‡jv cÖavbZ wmAvBwe wi‡cv‡U© †Ljvwc n‡Z Ae¨vnwZ cÖ`vb, FY 
cybtZdwmwjKiY, wbjvg weÁwß ’̄wMZKiY, Awf‡hvM wb®úwËKiY, Abv`vqx wejg~j¨ cwi‡kvaKiYmn Ab¨vb¨ e¨vswKs 

mgm¨v msµvšÍ| DwjøwLZ wiU I gvgjv¸‡jvi wel‡q gvbbxq Av`vj‡Zi wb‡ ©̀kbv Abyhvqx GdAvBwmGmwW n‡Z h_vh_ 
e¨e ’̄v MÖnY Kiv n‡q‡Q| GQvov, G mKj wi‡Ui †cÖwÿ‡Z wewfbœ AvBwb RwUjZv Gov‡bvi Rb¨ evsjv‡`k e¨vs‡Ki 

AvBb wefvMmn mswkøó Ab¨vb¨ wefv‡Mi mv‡_ GdAvBwmGmwW wbweofv‡e KvR K‡i hv‡”Q| 
mviwY-06: 2019-20 I 2020-21 A_©eQ‡i wiU wcwUkb I Ab¨vb¨ gvgjvi weeiYx 

welq A_©eQi (2019-20) A_©eQi (2020-21) 
wiU wcwUkb 120 156 

Ab¨vb¨ gvgjv 29 73 
†gvU 149 229 

 
 17| 2019-20 I 2020-21 A_©eQ‡i evsjv‡`k e¨vs‡Ki Ab¨vb¨ Awdmmg~‡n cÖvß Awf‡hv‡Mi cwimsL¨vb : 
evsjv‡`k e¨vs‡Ki cÖavb Kvh©vj‡qi dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U QvovI Ab¨vb¨ 
Awd‡m ’̄vwcZ ÔMÖvnK ¯̂v_© msiÿY †K›`ª (wmAvBwcwm)Õ Zv‡`i AvIZvaxb GjvKvi RbmvaviY ev e¨vsK MÖvnK‡`i 

wbKU †_‡K Awf‡hvM MÖnY K‡i| 2019-20 I 2020-21 A_©eQ‡i evsjv‡`k e¨vs‡Ki kvLv Awdm KZ…©©K M„nxZ I 
wb®úbœ Awf‡hv‡Mi mvims‡ÿc wb‡gœi mviwY‡Z †`Lv‡bv n‡jv: 

mviwY-07: evsjv‡`k e¨vs‡Ki kvLv Awdmmg~‡n cÖvß Awf‡hvM¸‡jvi cwimsL¨vb 

 A_©eQi (2019-20) A_©eQi (2020-21) 
Awdm * M„nxZ  

Awf‡hv‡Mi 
msL¨v 

wb®úbœ 
Awf‡hv‡Mi 

msL¨v 

wb®úwËi nvi * M„nxZ  
Awf‡hv‡Mi 

msL¨v 

wb®úbœ 
Awf‡hv‡Mi 

msL¨v 

wb®úwËi nvi 

e¸ov 46 45 97.82 54 49 90.74 
wm‡jU 133 133 100 108 106 98.15 
PÆMÖvg 79 79 100 170 170 100 
Lyjbv 35 35 100 75 69 92 
iscyi 31 31 100 32 32 100 

ewikvj 28 28 100 51 50 98.04 
ivRkvnx 33 32 96.97 30 27 90.00 

gqgbwmsn 18 18 100 11 07 63.64 
†gvU 403 401 99.50 531 510 96.05 

 

*gwZwSj I m`iNvU Awd‡m †Kv‡bv Awf‡hvM `vwLj nqwb | 
 

mviwY-07 †_‡K †`Lv hvq †h, evsjv‡`k e¨vs‡Ki kvLv Awdm¸‡jvi g‡a¨ PÆMÖvg Awd‡mi wmAvBwcwm-‡Z me©vwaK 
Awf‡hvM (249wU) M„nxZ n‡q‡Q Ges Z`vbyhvqx e¨e ’̄v MÖnY Kiv n‡q‡Q| Awf‡hvM MÖn‡Yi w`K †_‡K wm‡jU Awdm 
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(241wU Awf‡hvM) Ges Lyjbv Awdm (110wU Awf‡hvM) h_vµ‡g wØZxq I Z„Zxq Ae ’̄v‡b i‡q‡Q| DwjøwLZ kvLv 

Awdmmg~‡n M„nxZ 934wU Awf‡hv‡Mi g‡a¨ 911wU Awf‡hvM wb®úwË n‡q‡Q Ges Aewkó 23wU Awf‡hvM cÖwµqvaxb 
i‡q‡Q| A_©vr kvLv Awdmmg~‡n Awf‡hvM wb®úwËi nvi 97.54%| G welqI dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi 

mvwf©‡mm wWcvU©‡g‡›Ui Z`viwKi AvIZvfz³| 

 
 18| 2019-20 I 2020-21 A_©eQ‡i wb®úwËK…Z D‡jøL‡hvM¨ K‡qKwU Awf‡hvM : 
 †Km ÷vwW - 1 

Awf‡hvMKvix : Rbve †gvt Kwig †ecvix| 
Awf‡hv‡Mi welq : †gqv` c~wZ©‡Z g„Z e¨w³i GdwWAvi-Gi mgy`q A_© †diZ bv cvIqv|  
Awf‡hv‡Mi mvi-ms‡ÿc : ivóªvqË we‡klvwqZ e¨vs‡Ki dwi`cyi AÂ‡ji GKwU kvLvq R‰bK Rv‡q`v Av³vi 

06.03.2013 Zvwi‡L 6 eQi †gqvw` GKwU Wvej †ewbwdU w¯‹g-Gi AvIZvq 50.00 nvRvi UvKv Rgv K‡ib Ges 
D³ w¯‹‡gi bwgbx wn‡m‡e Zuvi bvevwjKv †g‡q‡K g‡bvbxZ K‡ib| wnmvewUi †gqv` c~wZ©i c~‡e©B AvgvbZKvix 

27.09.2013 Zvwi‡L g„Zz¨eiY K‡ib Ges Gi cÖvq 6 eQi c~‡e© Zuvi ¯̂vgx ci‡jvK Mgb K‡ib| †gqv`c~wZ©‡Z 

RgvK…Z 50.00 nvRvi UvKvi wecix‡Z gybvdvmn 1.00 jÿ UvKv cÖ`v‡b e¨vsK cÖwZkÖæwZe×| e¨vsK Zv bv Kivq 
e¨vs‡Ki cÖwZkÖæwZ †gvZv‡eK g„Z MÖvn‡Ki GwZg bvevwjKv †g‡q‡K m¤ú~Y© UvKv cÖ`v‡b e¨vsKwU‡K cÖ‡qvRbxq 

wb‡`©kbv w`‡Z Awf‡hvMKvix GdAvBwmGmwW eivei Av‡e`b K‡ib| 

M„nxZ e¨e ’̄v : Awf‡hv‡Mi †cÖwÿ‡Z e¨vsK KZ…©K Rvbv‡bv nq †h, ewY©Z Wvej †ewbwdU w¯‹‡gi wnmv‡e 

wba©vwiZ/cÖwZkÖæZ nv‡i my` Rgv Kiv nq| wKš‘ wnmve avi‡Ki g„Zz¨i Lei Rvbvi ci D³ wnmve n‡Z g„Zz¨     
cieZ©x RgvK…Z mgy`q my` wifvm© Kiv nq Ges wewa †gvZv‡eK B‡Zvg‡a¨ KZ©bK…Z AveMvix ïé ev‡`          

†gqv` c~wZ©‡Z MÖvnK‡K 50,000/- UvKvi ’̄‡j Aewkó 45,486/- UvKv †`qvi cÖ¯Íve Kiv nq| A_v©r MÖvn‡Ki 

Awf‡hvM mwVK wQj| D‡jøL¨, e¨vs‡Ki mvKz©jv‡i ÒAvgvbZKvixi g„Zz¨i ci wnmvewU ¯̂qswµqfv‡e eÜ n‡q hv‡e 
Ges wnmv‡ei †gqv` †kl nIqvi c~‡e© wnmveavixi g„Zz¨ n‡j bwgbx‡K cÖ‡`q my` wifvm© Kiv n‡eÓ- g‡g© D‡jøL wQj| 

G Ae ’̄vq, g„Z e¨w³i AvgvbZ wnmve my` cwiPvjbv msµvšÍ ÒApplication of interest on deposit and            

loan accounts of deceased individualsÓ wk‡ivbvgxq evsjv‡`k e¨vs‡Ki BCD Circular 18/1984 Gi    

wb‡`©kbvi mv‡_ e¨vsKwUi D³ mvKz©jv‡ii wb‡`©kbv mvsNwl©K wKbvÑG wel‡q e¨vL¨v cÖ`vbmn e¨vsKwU‡K Wvej 
†ewbwdU gybvdv w¯‹‡gi kZ© †gvZv‡eK mgy`q my`mn Avgvb‡Zi UvKv bwgbx‡K †diZ †`Iqvi wb‡`©kbv cÖ`vb      

Kiv nq| Z`‡cÖwÿ‡Z, e¨vsKwU bwgbx‡K AveMvix ïé KZ©bc~e©K Aewkó 92,193/- UvKv cÖ`vb K‡i Zv‡`i 
mvKz©jv‡ii mswkøó Aby‡”Q‡`i cwieZ©b/cwigvR©b Kiv n‡e g‡g© G wefvM‡K AewnZ K‡i| e¨vsKwUi D³ mvKz©jv‡ii 

mswkøó Aby‡”Q‡`i cwieZ©b/cwigvR©‡bi AMÖMwZi wel‡q GdAvBwmGmwW KZ…©K ZvMv`vi †cÖwÿ‡Z e¨vsKwU Zv‡`i 
mvKz©jviwU evwZj wn‡m‡e †NvlYv K‡i Ges evsjv‡`k e¨vs‡Ki BCD Circular 18/1984-Gi AvIZvq e¨vs‡Ki mKj 

AvgvbZ w¯‹‡gi †gqv`v‡šÍ AvgvbZKvixMY‡K A_© cwi‡kva Kiv n‡q‡Q| fwel¨‡Z mKj AvgvbZ w¯‹‡gi †ÿ‡Î 
evsjv‡`k e¨vs‡Ki BCD Circular 18/1984-Gi wb‡`©kbv h_vh_fv‡e cwicvjb Kiv n‡e g‡g©I G wefvM‡K 

AewnZ K‡i| G wefv‡Mi n¯Í‡ÿ‡ci d‡j GwZg I bvevwjKv bwgbx Zvi my`mn mgy`q Avgvb‡Zi UvKv ey‡S †c‡q 
m‡šÍvl cÖKvk K‡i‡Qb|   
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 †Km ÷vwW - 2 

Awf‡hvMKvix : Rbve ivgP›`ª `vm I Ab¨vb¨| 
Awf‡hv‡Mi welq : Rbve ivgP›`ª `vm I Ab¨vb¨-Gi GdwWAvi/wUGgwWGm-Gi UvKv AvZ¥mvr| 
Awf‡hv‡Mi mvi-ms‡ÿc : Awf‡hvM Abyhvqx Awf‡hvMKvix Rbve ivgP›`ª `vm I Ab¨vb¨ (ivgP‡›`ªi RvgvZv evàx 
P›`ª `vm, ivgP‡›`ªi fv‡Mœ dYxf~lY `vm Ges ivgP‡›`ªi bvZbx ¯̂Y©vjx ivYx `vm) GKwU †emiKvwi e¨vs‡Ki mvZÿxiv 
AÂ‡ji MÖvnK| DwjøwLZ MÖvnKMY e¨vsK kvLvi Kg©KZ©vi gva¨‡g D³ kvLvq h_vµ‡g 50.00 jÿ UvKv, 5.00 jÿ 
UvKv, 10.00 jÿ UvKv Ges 1.50 †KvwU UvKvi 4wU GdwWAvi/wUGgwWGm wnmve †Lv‡jb| cieZ©x‡Z D³ 
wW‡cvwRU wnmve¸‡jvi wel‡q e¨vs‡Ki gyÝxMÄ kvLvq †hvMv‡hvM Ki‡j Zviv Rvb‡Z cv‡ib †h, D³ kvLvq ewY©Z 
GdwWAvi/wUGgwWGm wnmve¸‡jvi †Kv‡bv Aw Í̄Z¡ †bB| D³ GdwWAvi/ wUGgwWGm-Gi BÝUªæ‡g›U¸‡jv Avmj 
n‡jI e¨vs‡Ki wm‡÷‡g G wel‡q †Kv‡bv Gw›Uª †`qv nqwb| A_©vr, GdwWAvi/wUGgwWGmmg~n e¨vsKwU KZ…©K Bmy¨ 
Kiv nqwb| GgbwK, Zviv Zv‡`i wnmve weeiYx PvB‡jI e¨vsK Zv mieivn K‡iwb| B‡Zvg‡a¨ Zviv Rvb‡Z cv‡ib 
†h, e¨vs‡Ki KwZcq MÖvn‡Ki mv‡_I G ai‡bi NUbv N‡U‡Q| welqwU Z`šÍc~e©K Zv‡`i wnmv‡e RgvK…Z A_© †diZ 
cÖvwßi j‡ÿ¨ h_vh_ e¨e ’̄v Kivi Rb¨ Zviv Av‡e`b K‡ib| 

M„nxZ e¨e ’̄v : MÖvnK‡`i Awf‡hv‡Mi welqwU m‡iRwg‡b hvPvB Kivi Rb¨ e¨vsKwU‡Z GKwU we‡kl cwi`k©b Kvh©µg 
cwiPvjbv Kiv nq| cwi`k©bKv‡j cÖvß Z_¨-DcvË Ges `wjjvw` ch©v‡jvPbv‡šÍ †`Lv hvq †h, GdwWAvi/wUGgwWGm 
Bmy¨i Rb¨ MÖvnK‡`i bv‡g e¨vsK kvLvq wZbwU wnmve †Lvjv nq| D³ wnmvemg~‡n RgvK…Z A_© n‡Z 
GdwWAvi/wUGgwWGm Bmy¨i ¯̂c‡ÿ kvLvi GKRb Kg©KZ©v Awf‡hvMKvixMY‡K QqwU Bb÷ªæ‡g›U mieivn K‡ib| 
cieZ©x‡Z GdwWAvi/ wUGgwWGm bv Ly‡j dvÛ UªvÝdvi BÝUªvKkb msµvšÍ di‡g cwieZ©b Z_v RvwjqvwZi gva¨‡g 
Rbve ivgP›`ª `vm I Rbve dYxf~lY `vm Gi wnmve n‡Z A_© wewfbœ wnmv‡e ’̄vbvšÍ‡ii gva¨‡g AvZ¥mvr Kiv nq hvi 
mv‡_ e¨vsK Kg©KZ©vi mivmwi RwoZ _vKvi cÖgvY cvIqv hvq| GQvov, kvLvi Aci MÖvnK Rbve ¯̂Y©vjx ivYx `vm-
Gi 10.00 jÿ UvKv AvB-e¨vswKs wnmv‡ei †dvb b¤î cwieZ©‡bi gva¨‡g AvZ¥mv‡Zi mv‡_ GKvwaK e¨vsK Kg©KZ©v 
RwoZ n‡jI MÖvn‡Ki †Kv‡bv mswkøóZv cwijwÿZ nqwb| ewY©Z wel‡q kvLv e¨e ’̄vcKmn Ab¨vb¨ AviI K‡qKRb 
Kg©KZ©v/Kg©Pvixi c‡ivÿ mn‡hvwMZv/†hvMmvRk wQj g‡g© G wefv‡Mi cwi`k©b `‡ji Ges e¨vs‡Ki wbR¯̂ Z`šÍ 
cÖwZ‡e`‡b cwijwÿZ nIqvq weAviwcwW mvKz©jvi bs-03, ZvwiL 13/03/2017 Gi Av‡jv‡K Awf‡hvMKvix 
MÖvnK‡`i A_© †diZ cÖ`vbmn Ab¨vb¨ welq cwicvjbc~e©K GdAvBwmGmwW†K AewnZ Kivi Rb¨ e¨vsK e¨e ’̄vcbv 
eivei cÎ †cÖiY Kiv nq| †KvwfW-19 cwiw ’̄wZi Kvi‡Y mvaviY QzwUKvjxb mg‡q e¨vsKwU D³ wb‡`©kbv 
cwicvj‡bi Rb¨ K‡qK `dvq mgq cÖv_©bv K‡i Ges evsjv‡`k e¨vsK KZ…©K Zv‡`i‡K cÖvw_©Z mgq cÖ`vb Kiv nq| 
MÖvnK KZ…©K e¨vs‡Ki weiæ‡× `v‡qiK…Z gvgjv Zz‡j †bqvi k‡Z© e¨vsK KZ…©K MÖvnK‡`i `vwe c~iY Kiv n‡e g‡g© G 
wefvM‡K AewnZ Kiv nq| MÖvnK KZ…©K †gvKÏgv Zz‡j †bqv n‡j e¨vsKwU MÖvnK‡`i‡K 2.15 †KvwU UvKv wZbwU 
†c‡g›U AW©v‡ii gva¨‡g cwi‡kva K‡i| 

 †Km ÷vwW - 3  

Awf‡hvMKvix : Rbve †gvt BDmyd, †cÖvcÖvBUit †gmvm© Avwid †gwkbvwiR| 
Awf‡hv‡Mi welq : MÖvn‡Ki PjwZ wnmve †_‡K A‰eafv‡e D‡ËvwjZ A_© †diZ cÖ`v‡bi e¨e ’̄v MÖnY| 
Awf‡hv‡Mi mvi-ms‡ÿc : kixqvn&wfwËK GKwU e¨vs‡Ki mv‡_ cwiPvwjZ †gmvm© Avwid †gwkbvwiR Gi ÔAvj 

Iqvw`qvn&Õ PjwZ wnmv‡e 06/10/2020 ZvwiL cÖ_gv‡a© 60.00 jÿ UvKvi GKwU wK¬qvwis †PK MÖvnK KZ…©K Rgv 
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†`Iqv nq Ges h_vwbq‡g wK¬qvwis-Gi gva¨‡g D³ wnmv‡e Rgv nq| wKš‘ cieZx©Kv‡j GKB Zvwi‡L MÖvnK‡K bv 

Rvwb‡q D³ wnmve †_‡K 35.00 jÿ UvKv H e¨vs‡Ki Ab¨ kvLvq cwiPvwjZ e¨vs‡Ki GKRb Kg©KZ©vi mÂqx 
wnmv‡e ’̄vbvšÍi Kiv nq|  

M„nxZ e¨e ’̄v : Awf‡hv‡Mi †cÖwÿ‡Z GKwU we‡kl cwi`k©b Kvh©µg cwiPvjbv Kiv nq| cwi`k©‡b †gmvm©       
Avwid †gwkbvwiR Gi ÔAvj Iqvw`qvn&Õ PjwZ wnmve n‡Z weMZ 06/10/2020 Zvwi‡L ewY©Z e¨vsKwUi Ab¨ kvLvi 
wmwbqi wcÖwÝcvj Awdmvi KZ…©K †PK RvwjqvwZi gva¨‡g e¨vs‡Ki GKRb Kg©KZ©vi wnmv‡e 35.00 jÿ          
UvKv ’̄vbvšÍi msµvšÍ Awf‡hvM cÖgvwYZ nq| D³ A_© Awej‡¤ ̂Awf‡hvMKvix †gmvm© Avwid †gwkbvwiR Gi wnmv‡e 
Rgv cÖ`vb Kivmn mswkøó Kg©KZ©vi weiæ‡× cÖkvmwbK e¨e ’̄v MÖn‡Yi Rb¨ GdAvBwmGmwW KZ…©K e¨vs‡Ki        
cÖavb wbe©vnx Kg©KZ©v eivei cÎ †cÖiY Kiv nq| Z`&‡cÖwÿ‡Z mswkøó Kg©KZ©vi wbKU †_‡K 35.00 jÿ UvKv 
Av`vqc~e©K MZ 12/11/2020 Zvwi‡L mswkøó MÖvn‡Ki wnmv‡e Rgv Kiv nq Ges Awfhy³ Kg©KZ©v‡K wbgœZi c‡` 
c`vebwZ Kiv nq| GQvovI D³ Kv‡Ri mv‡_ RwoZ H kvLvi Aci GKRb Kg©KZ©v‡KI wbgœZi c‡` c`vebwZ 
Kiv n‡q‡Q| 

 †Km ÷vwW - 4 

Av‡e`bKvix : Rbve †gvt byiæj †gv¯Ídv †PŠayix| 

Awf‡hv‡Mi welq : FY wnmv‡e w ’̄wZ I Gi Dci Av‡ivwcZ my` evwZj K‡i FY wnmvewU mgwš^Z we‡ePbvc~e©K 
eÜwK m¤úwË Aegy³KiY| 

Awf‡hv‡Mi mvi-ms‡ÿc : Rbve †gvt byiæj †gv Í̄dv †PŠayix Zuvi cÖwZôvb Ô†gmvm© b~i GÛ mÝÕ-Gi bv‡g GKwU 
†emiKvwi evwYwR¨K e¨vsK †_‡K 2013 mv‡j 50.00 jÿ UvKvi wm.wm. (nvB‡cv) FY myweav MÖnY K‡ib Ges 
2015 mv‡j wnmv‡ei m¤ú~Y© `vq mgš^q K‡ib| wKš‘ MÖvn‡Ki AÁvZmv‡i e¨vsK KZ…©K 10,85,000/- I 
39,00,000/-UvKv D‡Ëvjb †`wL‡q UvKv ’̄vbvšÍi Kiv nq| cieZx©‡Z e¨vsK KZ…©K ewY©Z FY wnmv‡e 
38,13,962/-UvKv †diZ w`‡q RvwjqvwZi NUbv gxgvsmvc~e©K MÖvnK‡K m¤ú~Y© UvKv †diZ cÖ`v‡bi Avk¦vm       
†`qv nq| NUbvi †cÖwÿ‡Z, MÖvnK D³ wnmv‡e ZrcieZx© Avi †Kv‡bv †jb‡`b K‡ibwb| cieZx©‡Z e¨vsK D³     
FY wnmv‡ei †jRvi w¯’wZ 27,40,239.17/- UvKv Ges Abv‡ivwcZ my` 11,88,539.01/- UvKvmn †gvU 
39,26,278.23/- UvKv cwi‡kvac~e©K wnmvewU mgš^‡qi Rb¨ MÖvnK‡K cÎ †cÖiY K‡i| e¨vs‡Ki Ggb Kg©Kv‡Ð 
MÖvnK e¨w³MZ I e¨emvwqKfv‡e ÿwZi m¤§yLxb n‡q‡Qb g‡g© Awf‡hvM `vwLjc~e©K D³ FY wnmvewU mgwš̂Z 
we‡ePbv K‡i eÜKK…Z m¤úwË Aegy³ K‡i †`Iqvi Rb¨ Awf‡hvM `vwLj K‡ib| 

M„nxZ e¨e ’̄v : Av‡jvP¨ wel‡q e¨vs‡Ki e³e¨ PvIqv n‡j, e¨vsK KZ…©cÿ Zv‡`i Af¨šÍixY wbixÿv Kvh©µg 
cwiPvjbv Kivi Rb¨ mgq cÖv_©bv K‡i| D³ Af¨šÍixY wbixÿv Kvh©µ‡gi †cÖwÿ‡Z FY wnmvewU mgš^q K‡i Ges 
MÖvn‡Ki eÜwK m¤úwË MÖvn‡Ki AbyK‚‡j wi‡W¤úkb I wi‡fv‡Kkb cÖwµqv m¤úv`‡bi gva¨‡g Aegy³ Kiv nq Ges 
Awf‡hv‡Mi mv‡_ RwoZ Kg©KZ©vi weiæ‡× kvw Í̄g~jK e¨e ’̄v MÖnY Kiv nq| 

 †Km ÷vwW - 5 

Awf‡hvMKvix : Rbve †gvt widvZ nvmvb| 

Awf‡hv‡Mi welq : KwZcq e¨vsK Kg©KZv©i weiæ‡× FY weZi‡Y Awbqg I RvwjqvwZi gva¨‡g UvKv AvZ¥mvr| 

Awf‡hv‡Mi mvi-ms‡ÿc : GKwU we‡klvwqZ e¨vsK kvLvi KwZcq Kg©KZ©v KZ…©K wewfbœ mg‡q fzqv/Aw Í̄Z¡nxb FY 
weZiY, GKB e¨w³i bv‡g GKvwaK FY gÄywi I ÷zwWI †_‡K msM„nxZ Qwe e¨envi K‡i GKB Qwei wecix‡Z 4-
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5wU FY gÄywi †`wL‡q UvKv AvZ¥mvr Kiv, bKj `wjj I fzqv LwZqvb e¨envi K‡i wm.wm I Gm.Gg.B FY 
weZi‡Yi bv‡g miKvwi A_© AvZ¥mvr Kivi welq D‡jøL K‡i D³ kvLvi Amvay I `yb©xwZevR Kg©KZ©v‡`i weiæ‡× 
cÖ‡qvRbxq e¨e ’̄v MÖn‡Yi Rb¨ Awf‡hvM `vwLj K‡ib| 

M„nxZ e¨e ’̄v : Av‡jvP¨ Awf‡hv‡Mi wel‡q we‡kl cwi`k©b Kvh©µg cwiPvjbv Kiv nq| cwi`k©‡b kvLvwU‡Z bvbv 
cÖwµqvq (fzqv Qwe, GbAvBwW, RvZxqZv mb`, wVKvbv BZ¨vw` e¨envi K‡i) `xN©w`b hveZ fzqv I †ebvgx MÖvn‡Ki 
bv‡g FY weZiY, GKRb e¨w³i bv‡g GKvwaK FY weZi‡Yi welqmg~n D`&NvwUZ nq Ges fzqv FY weZi‡Yi 
gva¨‡g AvZ¥mvrK…Z †gvU A‡_©i cwigvY wba©viY I Zv Av`vqmn FY Awbq‡gi mv‡_ RwoZ Kg©KZ©v‡`i wel‡q 
cÖ‡qvRbxq e¨e ’̄v MÖn‡Yi Rb¨ cÎ gvidZ e¨vsK e¨e ’̄vcbv‡K wb‡`©kbv cÖ`vb Kiv nq| d‡j, e¨vsK e¨e ’̄vcbv 
KZ…©K GKwU we‡kl wUg MVb K‡i Z`šÍ Kvh©µg cwiPvjbv Kiv nq Ges Z`‡šÍ 249wU fzqv FY I 113wU ˆØZ FY 
wnmve wPwýZ nq| cieZ©x‡Z, D³ fzqv Ges ˆØZ FY wnmv‡ei gva¨‡g A_© AvZ¥mv‡Zi mv‡_ RwoZ Kg©KZ©v‡`i 
weiæ‡× G cÖkvmwbK Ges AvBwb (Avby‡ZvwlK KZ©b, A_© gvgjv `v‡qi) e¨e ’̄v MÖnY Kiv n‡q‡Q| 

 †Km ÷vwW - 6 

Awf‡hvMKvixi bvg : Rbve †gvt †Lvi‡k` Avjg| 
Awf‡hv‡Mi welq : e¨vsK n‡Z †Kv‡bv ai‡bi FY MÖnY bv K‡iI MÖvn‡Ki bv‡g †kÖwYK…Z FY wnmve m„wó| 
Awf‡hv‡Mi mvi-ms‡ÿc : MÖvnK Rbve †gvt †Lvi‡k` Avjg Zvi Awf‡hv‡M D‡jøL K‡ib †h, wZwb GKwU we‡klvwqZ 
e¨vs‡K F‡Yi Av‡e`b K‡ib| e¨vsKwU KZ…©K cÖvß wmAvBwe wi‡cv‡U© MÖvn‡Ki bv‡g GKwU †kÖwYK…Z FY _vKvi welqwU 
e¨vsK KZ…©c¶ MÖvnK‡K AewnZ K‡ib| MÖvnK D³ wel‡q G Awd‡m wjwLZ Awf‡hvM K‡ib †h, wZwb †Kv‡bv e¨vsK 
n‡Z †Kv‡bv ai‡bi FY MÖnY K‡ibwb| G †cÖw¶‡Z MÖvn‡Ki wmAvBwe Ges FY mswkøó Aci GKwU †emiKvwi 
evwYwR¨K e¨vs‡K †dvbvjv‡ci gva¨‡g Rvbv hvq †h, FYwU D³ †emiKvwi evwYwR¨K e¨vsK KZ…©K gÄywiK…Z GKwU 
K…wl FY| cieZ©x‡Z †Uwj‡dvb Avjv‡c D³ F‡Yi wel‡q Z_¨ PvIqv n‡j Zviv GwU A‡bK cyivZb FY nIqvq 
FYwUi †Kv‡bv Z_¨vw` cvIqv hv‡”Q bv g‡g© AewnZ K‡ib| 

M„nxZ e¨e ’̄v : evsjv‡`k e¨vs‡Ki wbKU welqwU m‡›`nRbK g‡g© cwijw¶Z nIqvq G wel‡q GKwU we‡kl   
cwi`k©b Kvh©µg cwiPvjbv Kiv nq| D³ Awf‡hvM ch©v‡jvPbvq Awf‡hv‡Mi mZ¨Zv cwijwÿZ nq| cwi`k©b     
`j KZ…©K D³ e¨vsK kvLvq K…wl FY weZiY ch©v‡jvPbvq 117wU FY wnmv‡e e¨vcK AvKv‡i Awbqg D` &NvwUZ    
nq| K…wl F‡Yi Rb¨ eivÏK…Z A_© cÖK…Z K…l‡Ki nv‡Z bv †cuŠwQ‡q e¨vsK Kg©KZ©v I Kg©Pvix‡`i cÖZ¨ÿ 
mn‡hvwMZvq myweav‡fvMx wn‡m‡e F‡Yi A_© Z„Zxq c‡ÿi e¨vsK wnmv‡e ’̄vbvšÍi K‡i FY RvwjqvwZ ev AvZ¥mv‡Zi 
NUbv cwijwÿZ nq| FY RvwjqvwZi gva¨‡g me©‡gvU 58.50 jÿ UvKv wbqg ewnf©~Zfv‡e AvZ¥mv‡Zi        
D‡Ï‡k¨ Z„Zxq c‡ÿi wnmv‡e ’̄vbvšÍi Kiv nq| cwi`k©bKv‡j hvi e‡Kqv w ’̄wZi cwigvY wQj Abv‡ivwcZ my` 
e¨ZxZ $81,03,738.24 (UvKv GKvwk jÿ wZb nvRvi mvZkZ AvUwÎk I cqmv PweŸk gvÎ)| †h mKj e¨w³i 
bv‡g e¨vsK wnmve ˆZwi K‡i D³ A_© AvZ¥mvr Kiv n‡q‡Q †m mKj fz³‡fvMx‡`i e‡Kqv mgš^q K‡i        
wmAvBwe wi‡cvU© nvjbvMv` Kiv Ges `vqx Kg©KZ©v/Kg©Pvix‡`i weiæ‡× Dchy³ kvw Í̄g~jK e¨e ’̄v MÖn‡Yi Rb¨ 
e¨vsKwU‡K wb‡`©kbv cÖ`vb Kiv nq| cieZ©x‡Z FY mgš^q K‡i Rbve †gvt †Lvi‡k` Avjgmn AwaKvsk        
MÖvn‡Ki wmAvBwe nvjbvMv` Kiv nq| D‡jøL¨, `vqx Kg©KZ©v/Kg©Pvix‡`i weiæ‡× Dchy³ kvw Í̄g~jK e¨e ’̄v      
MÖn‡Yi welqwU cÖwµqvaxb i‡q‡Q| G Kvh©µg MÖn‡Yi d‡j Rbve †gvt †Lvi‡k` Avjgmn 117 Rb MÖvnK DcK…Z 
n‡q‡Qb| 
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 †Km ÷vwW - 7 

Awf‡hvMKvix : Rbve †gvnv¤§` Imgvb| 

Awf‡hv‡Mi welq : GKwU we‡klvwqZ ivóªvqË e¨vs‡Ki PÆMÖvg AÂ‡ji Kg©KZ©v KZ…©K g„Z e¨w³i bv‡g FY cÖ`vb 
K‡i F‡Yi UvKv AvZ¥mvr| 

Awf‡hv‡Mi mvi-ms‡ÿc : we‡klvwqZ ivóªvqË e¨vs‡Ki PÆMÖvg AÂ‡ji GKwU kvLvq Awf‡hvMKvixi wcZv Rbve byi 
†gvnv¤§` Gi 15/06/2011 Zvwi‡L g„Zz¨i ci GKRb e¨vsK Kg©KZ©v KZ…©K GKwU fzqv K…wl FY m„Rb Kiv nq g‡g© 
Awf‡hv‡M D‡jøL Kiv nq| D³ Kg©KZ©v fzqv FYwU gÄyi K‡i mgy`q A_© AvZ¥mvr K‡i| Awf‡hv‡M AviI D‡jøL 
Kiv nq D³ Kg©KZ©v wewfbœ bv‡g fzqv FY (we‡`‡k Ae ’̄vbiZ e¨w³i bv‡g, GKB bv‡g `yBwU FY, †ebv‡g FY) 
gÄyi K‡i mg Í̄ UvKv AvZ¥mvr K‡i Ges Zvi EaŸ©Zb Kg©KZ©v‡`i †hvMmvR‡k Gme Ab¨vq/Aciva Kivi ciI wZwb 
Ae¨vnwZ †c‡q hvb| Zvi G‡nb Kg©Kv‡Ð GjvKvevmx AwZô I wPwšÍZ n‡q welqwU Z`šÍc~e©K cÖ‡qvRbxq e¨e ’̄v 
MÖn‡Yi Rb¨ GdAvBwmGmwW-Gi wbKU Aby‡iva Rvbv‡bv nq| 
 

M„nxZ e¨e ’̄v : DwjøwLZ Awf‡hv‡Mi wel‡q wefvMxq Z`šÍ cwiPvjbv K‡i cÖ‡qvRbxq e¨e ’̄v MÖnYc~e©K G wefvM‡K 
AewnZ Kivi Rb¨ e¨vsKwU‡K wb‡`©kbv cÖ`vb Kiv nq| e¨vsKwUi Af¨šÍixY Z`‡šÍ Awf‡hvMKvix Rbve †gvnv¤§` 
Imgvb Gi wcZv byi †gvnv¤§`-Gi g„Zz¨i ci FY weZi‡Yi welqwU cÖgvwYZ nIqvq F‡Yi mycvwikKvix D³ 
Kg©KZ©vi weiæ‡× cÖkvmwbK e¨e ’̄v MÖn‡Yi wm×všÍ n‡q‡Q g‡g© G wefvM‡K AewnZ Kiv nq| GZ`‡cÖwÿ‡Z, 
GdAvBwmGmwW KZ…©K D³ Kg©KZ©vi weiæ‡× cÖ‡qvRbxq cÖkvmwbK e¨e ’̄v MÖnYc~e©K G wefvM‡K AewnZKi‡Yi 
civgk© cÖ`vb Kiv n‡j D³ Kg©KZ©vi weiæ‡× cÖkvmwbK e¨e ’̄v wn‡m‡e e¨vsKwU wefvMxq k„•LjvRwbZ gvgjv iæRy 
K‡i| D³ wefvMxq k„•Ljvg~jK gvgjvq Awfhy³ Kg©KZ©vi weiæ‡× e¨vs‡Ki Af¨šÍixY Z`‡šÍ Acivag~jK wek¦vm 
f½ I †dŠR`vwi Aciv‡ai Dcv`vb we`¨gvb _vKvq 2004 mv‡ji `yb©xwZ `gb Kwgkb AvB‡bi Zdwmjfz³ AvB‡bi 
Aaxb Acivamn 1947 mv‡ji `yb©xwZ cÖwZ‡iva AvB‡bi 5(2) Gi aviv Abyhvqx †dŠR`vwi Aciv‡a gvgjv `v‡qi 
Kiv nq Ges PvKzwi n‡Z mvgwqK ewn®‹vi Kiv nq| 
 

 †Km ÷vwW - 8 

Awf‡hvMKvix : mi`vi BKevj Kwei I iv‡k`v kviwgb †PŠayix| 
Awf‡hv‡Mi welq : 6 eQi †gqvw` gy`vivev wØ¸Y AvgvbZ cÖKí †gqv‡`vËxY© nIqvi ci AvgvbZKvix‡K Bmjvgx 
kixqvn& wfwË‡Z cwiPvwjZ GKwU e¨vsK KZ…©K jf¨vsk Kg †`qv| 
Awf‡hv‡Mi mvi-ms‡ÿc : Rbve mi`vi BKevj Kwei I iv‡k`v kviwgb †PŠayix Bmjvgx kixqvn& wfwË‡Z cwiPvwjZ 
GKwU e¨vsK KZ…©K AvK…ó n‡q e¨vsKwUi GKwU kvLvq 2014 mv‡ji 2wU 6 eQi †gqvw` gy`vivev wØ¸Y AvgvbZ cÖK‡í 
80.00 j¶ UvKv I 90.00 j¶ UvKv Rgv K‡ib| D³ Avgvb‡Zi †gqv`c~wZ©‡Z Ki I AveMvwi ïé KZ©b K‡i 
Awf‡hvMKvixØq‡K h_vµ‡g 71,19,500.00 UvKv I 80,19,500.00 UvKv gybvdv †`qvi K_v _vK‡jI e¨vsKwU 
Awf‡hvMKvixØq‡K h_vµ‡g 68,05,636.00 UvKv I 76,66,524.00 UvKv gybvdv cÖ`vb K‡i| A_©vr e¨vsKwU 
Awf‡hvMKvixØq Z_v AvgvbZKvixØq‡K h_vµ‡g 3,13,864.00 UvKv I 3,52,976.00 UvKv Kg cÖ`vb K‡i| 
 

M„nxZ e¨e ’̄v : Awf‡hv‡Mi wel‡q G wefvM †_‡K mswkøó e¨vs‡Ki e³e¨ Rvb‡Z PvIqv n‡j e¨vsK KZ…©K 

Awf‡hvMKvixØ‡qi wnmv‡e h_vµ‡g AwZwi³ 3,13,864.00 UvKv I 3,52,976.00 UvKv cÖ`vb Kiv nq| 
Awf‡hvMKvixMY h_vixwZ cÖwZKvi †c‡q‡Qb| 
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 †Km ÷vwW - 9 

Awf‡hvMKvix/Av‡e`bKvixi bvg : Rbve gnwmbv †eMg| 
Awf‡hv‡Mi welq : FY wnmv‡e fzj wnmvevqb/AwZwi³ UvKv KZ©b| 
Awf‡hv‡Mi mvi-ms‡ÿc : Rbve gnwmbv GKwU †emiKvwi e¨vsK †_‡K 20.00 jÿ UvKvi 10 eQi †gqvw` FY MÖnY 
K‡ib hvi gvwmK wKw Í̄i cwigvY 35,000/- UvKv| AvM÷ 2020 mg‡q FYwUi 10 eQi c~wZ© n‡jI wewfbœ mg‡q 
my‡`i nvi e„w×i Kvi‡Y Av‡iv GK eQi wKw Í̄i A_© cwi‡kv‡ai Rb¨ MÖvnK‡K Rvbv‡bv nq| Z‡e my‡`i nvi e„w×i 
welqwU h_vmg‡q Awf‡hvMKvix‡K AewnZ Kiv nqwb| MÖvnK AwZwi³ UvKv cwi‡kva bv Kivi wel‡q e¨vs‡K 
†hvMv‡hvM K‡iI †Kv‡bv mgvavb bv †c‡q Awf‡hvM `vwLj K‡ib|  

M„nxZ e¨e ’̄v : MÖvn‡Ki Av‡e`‡bi †cÖwÿ‡Z e¨vs‡Ki wbKU e¨vL¨v PvIqv n‡j e¨vsKwU K‡qK `dv mgq e„w×i ci 
Rvbvq †h, WvUv Gw›UªRwbZ fz‡ji Kvi‡Y MÖvn‡Ki wnmv‡e AwZwi³ wKw Í̄ Av‡ivc Kiv n‡qwQj| d‡j, wba©vwiZ UvKv 
cwi‡kv‡ai c‡iI AwZwi³ `vq m„wó n‡q‡Q| cieZ©xKv‡j e¨vsKwU fzj ¯̂xKvi K‡i Ges AwZwi³ `vweK…Z 
4,33,258.59 UvKv ms‡kvabc~e©K FY wnmvewU mgš̂q K‡i| G †cÖwÿ‡Z MÖvnK Awf‡hvMwU cÖZ¨vnvi K‡i‡Qb| 

 †Km ÷vwW - 10 

Awf‡hvMKvix : Rbve †gvt Avkivdzj Bmjvg| 
Awf‡hv‡Mi welq : F‡Yi wecix‡Z AwZwi³ jf¨vsk PvIqvq AvBb Abyhvqx cÖwZKvi cvIqv| 
Awf‡hv‡Mi mvi-ms‡ÿc : Rbve Bmjvg GKwU Bmjvgx kixqvn& wfwËK e¨vsK n‡Z †gmvm© wjgv G›UvicÖvB‡Ri AbyK‚‡j 
14% nv‡i 50,00,000/- (cÂvk jÿ) UvKvi GKwU FY MÖnY K‡ib| cieZ©x‡Z evsjv‡`k e¨vs‡Ki mvKz©jvi Abyhvqx 
wZwb 9% nv‡i Zuvi mgy`q cvIbv cwi‡kva Ki‡Z PvB‡j D³ kvLv †_‡K Zv MÖnY bv K‡i eis MÖvn‡Ki KvQ †_‡K 
14% nv‡i jf¨vsk `vwe Kiv nq| Av‡jvP¨ wel‡q b¨vq wePvi cÖvwßi Avkvq Awf‡hvM `vwLj Kiv nq| 

M„nxZ e¨e ’̄v : D³ Awf‡hv‡Mi wel‡q cÖv_wgKfv‡e e¨vsKwU Rvbvq †h, evB-gyivevnv wewb‡qvM c×wZ‡Z wWj wfwËK 
gvjvgvj µq K‡i gybvdv avh© K‡i MÖvn‡Ki wbKU weµq Kiv nq| MÖvn‡Ki eZ©gvb wewb‡qvM wWjmg~n 01/04/2020 
Zvwi‡Li c~‡e© M„nxZ n‡q‡Q hLb gybvdvi nvi wQj 14.75%| gybvdvi nvi Kg ev †ewk n‡j weZiYK…Z wewb‡qvM 
cwi‡kvac~e©K cybivq bZzb nv‡i wewb‡qvM weZiY Kiv nq| evsjv‡`k e¨vs‡Ki mvKz©jvi Abyhvqx 01/04/2020 ZvwiL 
n‡Z 9% gybvdvi nvi Kvh©Ki nIqvi ci MÖvnK Zuvi c~‡e© M„nxZ wewb‡qvM wWjmg~n cwi‡kvac~e©K cybivq wewb‡qvM 
MÖnY Ki‡j 9% gybvdvi nvi Kvh©Ki n‡Zv| G‡ÿ‡Î MÖvnK D³ my‡hvMwU MÖn‡Y e¨_© n‡q‡Q weavq 9% gybvdvi nvi 
Kvh©K‡ii my‡hvM †bB| e¨vs‡Ki Reve MÖnY‡hvM¨ bv nIqvq DwjøwLZ wW‡ji Dci 01/04/2020 ZvwiL n‡Z 9% 
nv‡i gybvdv Av‡ivc K‡i MÖvnK‡K FYwU cwi‡kv‡ai my‡hvM †`qvi cÖ‡qvRbxq e¨e ’̄v MÖn‡Yi Rb¨ e¨vsKwU‡K civgk© 
†`qv nq| D³ wb‡ ©̀kbvi †cÖwÿ‡Z e¨vsKwU MÖvn‡Ki wnmv‡e 9% gybvdvi nvi Kvh©Ki K‡i| G wefv‡Mi ZrciZvq 
9% gybvdvi nvi Kvh©Kix nIqvq Rbve Bmjvg evsjv‡`k e¨vs‡Ki cÖwZ K…ZÁZv cÖKvk K‡ib| 
 

 19| Dcmsnvi : 
DbœZ e¨vswKs †mevi gva¨‡g mvgwMÖK Avw_©K Lv‡Zi †jb‡`b, MÖvnK †mev I RbM‡Yi Av ’̄v AR©‡b mnvqZv Kivi 
cÖZ¨q wb‡q MwVZ ÔdvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›UÕ (GdAvBwmGmwW)Õ `ÿ Rbej wb‡q 
`„p c`‡ÿ‡c GwM‡q P‡j‡Q| µgea©gvb e¨vswKs †mevi cvkvcvwk MÖvnK nqivwbi nviI †bnv‡qZ Kg bq| Z_vwc 
GdAvBwmGmwW-†Z †QvU eo cÖwZwU Awf‡hvM‡KB mg¸iæZ¡ w`‡q mgvav‡bi gva¨‡g wePÿYZvi cwiPq w`‡”Q| G 
wefv‡Mi Kvh©µg MÖvnK evÜe nIqvi Ges M„nxZ Awf‡hvMmg~n `ªæZ wb®úwË Kivq AwZ Aí mg‡qi g‡a¨ G 
wefv‡Mi cÖwZ gvby‡li GKwU wfbœag©x Av ’̄vi m„wó n‡q‡Q, hv e¨vswKs Z_v mgMÖ Avw_©K Lv‡Zi mykvmb wbwðZKi‡Yi 
cvkvcvwk Awbqg/Rvj RvwjqvwZ †iv‡a Kvh©Ki f~wgKv cvjb Ki‡Q| 
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Governor’s Message 

Bangladesh Bank is actively engaged in developing appropriate 
policy frameworks and expanding supervision mechanisms to 
ensure stability in the financial sector and safeguard the interests of 
depositors. A full-fledged department named Financial Integrity 
and Customer Services Department (FICSD) in Bangladesh Bank 
was established in 2012, where all customers, from home and 
abroad, including the underprivileged groups of remote areas, can 
submit their banking-related complaints quite easily. 

This department has designated a hotline number, "16236" for 
instant disposal of banking-related complaints, where a good 
number of experienced and efficient officers are ready to serve 
customers. Moreover, customers can send their complaints through 
email, Android app, Bangladesh Bank website, and postal or 
courier services. I am glad to know that customers often express 
their gratitude and thanks for prompt and satisfactory services. 
Apart from providing customer services, FICSD has been playing a 
vital role in detecting irregularities in banks and Financial 
Institutions (FIs). Accountabilities in banks and FIs have also 
increased significantly as a result of the timely intensive 
supervision of this department. With the manifold expansion of the 
size and diversity of the overall economy, the number of banking 
irregularities and complaints has been increasing too. Nonetheless, 
the department demonstrates its competency in resolving 8583 out 
of 8607 complaints during FY2019-20 and FY2020-21. 

I am delighted to know that FICSD is going to publish an annual 
report on its last year’s activities. I sincerely thank all concerned for 
publishing this Annual Report in a time-befitting manner and wish 
them more vibrant and compelling endeavors in the coming days. 
 
 
 

 
Abdur Rouf Talukder 
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Deputy Governor’s Message 

Bangladesh Bank, since the inception, has always been vigilant in 
establishing governance and protecting customer interests in the 
financial sector. With a view to improving the quality of customer 
services, resolving customer complaints, ensuring good 
governance, and developing an overall friendly banker-customer 
relationship for banks and FIs, Financial Integrity and Customer 
Services Department (FICSD) has been working relentlessly. 
FICSD has also been recognized as a platform of reliability to the 
banking service recipients of the country. 

FICSD is playing an effective role to ensure a strong control 
mechanism against irregularities, fraud, forgery, and immoral 
practices in banks and financial institutions. This department is 
providing effective services to all financial sector customers by 
collecting complaints relating to irregularities in writing, through 
the hotline number 16236 and other digital means (web-based 
complaints, android app, e-mail, etc.) and undertaking instant or 
quick measures to settle the complaints. In addition to resolving 
complaints, the officials of this department work diligently to make 
the services and working environment of banks and financial 
institutions more customer-friendly by providing necessary 
information to the stakeholders. “The Guidelines for Customer 
Services and Complaint Management” has been issued by the 
FICSD, considering principles of honesty, efficiency, dignity, and 
reality which also supports improving the institutional structure of 
complaint management at banks and financial institutions. During 
the financial years 2019–20 and 2020–21, as many as 8607 
complaints were received in FICSD, while 8583 complaints 
relating to banks and FIs were settled by the department, which is 
indeed praiseworthy. 

My heartiest congratulations to all the officials of FICSD for 
publishing the annual report of FY 2019–20 and FY 2020–21. 

         
 
 
 

Kazi Sayedur Rahman 
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Executive Director’s Message 

As the supervisory authority of Banking and Financial sector, 
Bangladesh Bank discharges the responsibility of protecting 
customer’s interest. Since the inception, Bangladesh Bank has 
always been working to protect customer’s interest and a full-
fledged department named ‘Financial Integrity & Customer 
Services Department (FICSD)’ was established under Bangladesh 
Bank, Head Office, Dhaka.   

FICSD plays a vital role in protecting customer’s rights by settling 
complaints received through hotline (16236), email, online, android 
apps and direct letter correspondence of customers. It also conducts 
special inspection on major financial irregularities and arranging 
arbitration in line with various instructions of Bangladesh Bank. All 
types of customers irrespective of profession are being benefitted 
for quick and timely disposals of complaints.  

Amidst the pandemic of Covid-19, FICSD worked relentlessly to 
implement various instructions of Bangladesh Bank. Even at the 
peak of the pandemic, it played a vital role in ensuring customer 
friendly banking. The efforts of this department are highly 
admirable in settling complaints and to detect financial 
irregularities. I wish every success of the department and hope that 
our FICSD team would always remain proactive in doing all 
operational duties of the department. 

 
 
 

      Kazi Rafiqul Hassan 
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Editorial 
With a view to prioritizing customers’ interest and also to provide one stop service, a ‘Help Desk’ 
was first established in 2011 in the then Foreign Exchange Inspection and Vigilance Department 
which was later transformed into ‘Customers Interest Protection Centre (CIPC)’.  Financial Integrity 
and Customer Services Department (FICSD) established itself as a full-fledged department in 2012 to 
ensure compliance culture and to uphold the spirit of customers’ interest protection in overall 
financial and banking services. Complaints against the banks and other financial institutions are 
being received through convenient and electronic media and are being settled within quickest 
possible time. There is a competent CIPC team comprising of the efficient officials of this 
department to receive the complaints directly from 10am to 6pm during the working days and to 
settle subsequently within the quickest possible time. Other than the office hours, complaints can be 
sent to the CIPC 24/7 hours through internet, email and other digital means. Moreover complainants 
from any corner of the country are getting instant remedies on banking related information or 
regarding complainants by dialing the hotline 16236. As a result the hotline 16236 has become 
acceptable and popular to the customers in home and abroad. To promote lodging complaints through 
dialing 16236, by all segments of people, this department advertises through print and electronic 
media. Moreover, there is also an obligation to hang notice in easily visible places of branches of all 
banks and financial institutions and to display the instructions to lodge complaints through 16236. 
Besides this hotline, customers can also send their complaints through post, couriers, email, android 
app and Bangladesh Bank website.   

With a view to ensuring sustainable financial inclusion, Bangladesh Bank has established CIPC in its 
8 offices outside Dhaka to make the services available and convenient all over the country. There are 
also ‘Customer Services and Complaint Management Cell’ in Head Office and regional offices of all 
banks and financial institutions for providing service to the grass root level.  

A comprehensive guideline titled “Guidelines for Customer Services and Complaint Management” 
has been issued by this department for scheduled banks and financial institutions. In these guidelines, 
necessary instructions are given regarding the formation of institutional standards for customer 
services of banks and financial institutions, code of conduct for officers, customer charter, banker-
customer relationship, customer awareness promotion, setting up of customer service and complaint 
management cells in head office and regional offices and to make an ease and effective arrangement 
for complaint submission. This department monitors the compliance status of this guideline by the 
banks. 

As a result of the continuous and collective effort by the officials of this department, 43261 
complaints were resolved during the period from March 28, 2011 to June 30, 2021. Apart from this, 
special inspections were conducted in order to reduce irregularities, fraud, forgeries and also to 
ensure corrective measures from time to time. 
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 1. Introduction: 

The contribution of banks and financial institutions is undeniable in order to maintaining  the 
development of the overall financial sector, money transfer and uninterrupted services in creating 
economic activities. Bangladesh Bank is facing day to day challenges to maintain discipline in 
the vast financial sector comprising 61 scheduled banks, 35 financial institutions and a network 
of several mobile financial services. Without improving the quality of services along with 
diversification, it is not possible to achieve desired goals. With the advent of new initiatives and 
the fourth industrial revolution, both banks and their customers are facing   various challenges to 
adapt with the new technologies. Bangladesh Bank is firmly committed    to strengthen the 
country’s emerging financial sector by establishing good governance in financial sector. 
Following this, a full-fledged department named Financial Integrity and Customer Services 
Department (FICSD) was established in 2012 to keep the customers’ harassment at a minimal 
stage. Since inception, this department has been playing a vital role in developing a customer-
friendly and disciplined banking ambiance, banker-customer relationship, ensuring good 
governance in financial sector by protecting customer’s interest through settling various 
complaints. The hotline number 16236 of this department has become a platform of confidence 
to the customers both at home and abroad. This report, presenting the overall achievements and 
success story of this department, will play a significant role in raising public awareness and 
establishing good governance in the financial sector of the country. 

 2. Terms of References (TOR) of Financial Integrity and Customer Services 
Department (FICSD): 

To conduct the smooth operations of the department, there are three divisions, namely- 
A. Customer Services Division; 

 

B. Vigilance and Anti-Fraud Division; and 
 

C. Technical Services Division. 
At present, for the convenience of day to day activities of the department above three 
divisions are now rearranged into eight divisions based on the banks and financial 
institutions. 

2(A). Customer Services Division: 
This Division works to formulate guidelines for banks and financial institutions outlining 
necessary structures and measures concerning customer services and customers’ interest 
protection and also to give necessary recommendations/decisions and implementing them 
after reviewing the opinion/explanation sent by the concerned bank/financial institution 
regarding the received complaint. 
It is maintaining close communication with the Customers’ Interest Protection Centers 
(CIPCs) in branch offices of Bangladesh Bank, monitoring their activities, and 
implementing pragmatic decisions by consolidating and analyzing the monthly statements of 
the complaints received by the branch offices and ‘Customer Service and Complaint 
Management Cells’ of scheduled banks/financial institutions .The complaints are received 
through telephone, e-mail, mobile apps, website etc. during office time within working days. 
It works diligently for responding to incoming calls on hotline 16236 in time and providing 
immediate remedy to customers complaints or queries. 
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2(B). Vigilance and Anti-Fraud Division:  
It works to conduct on-site inspections on the basis of sensitive complaints. It implements 
decisions taken based on on-site inspection/spot verification of the complaints that require 
corrective action by banks/financial institutions. It also provides early warnings on internal 
and external frauds in coordination with the other supervision-related departments of 
Bangladesh Bank and to ensure the effectiveness of their internal controls to prevent 
frauds.It conducts investigations based on tip-offs or instruction of the higher authority at 
Banks, Money Changers, MLM Companies, NGOs, etc. and take necessary steps at the 
requests of government agencies or other departments of Bangladesh Bank. 

2(C). Technical Services Division: 
It conducts inspections and resolves complaints related to fraudulent activities using ICT 
platforms of banks/financial institutions, such as - electronic banking (debit card, credit card, 
etc.), mobile banking, online banking, cheque clearing, etc. It also arranges in-house 
different training programs for capacity building. 

 3. Guidelines for Customer Services and Complaint Management: 
‘Guidelines for Customer Services and Complaint Management’ of banks and financial 
institutions are structured with the service standards, code of conduct, customer charter, 
customer awareness programs, institutional framework for grievance redressal etc. 

 4. Working Procedure of the Department:  
An effective framework has been adopted by FICSD to carry out the functions of this department 
easily and quickly. This department is responsible for the overall monitoring of the complaints 
raised by the customers of banks and financial institutions in case of discomfort in getting 
banking services. Bangladesh Bank has also established Customer Interest Protection Center 
(CIPC) in its offices. Besides, ‘Customer Services and Complaint Management Cell’ has also 
been set up in all the Head Offices and Regional Offices of scheduled banks and financial 
institutions. Complainants from remote parts of the country can lodge their complaints to their 
nearest CIPC, where the authenticity of those complaints is ascertained and accordingly are 
being resolved either by conducting on-site inspection or by obtaining necessary information 
from the concerned bank/financial institution. If BB offices could not solve these complaints, 
they may send the complaints to the FICSD for final settlement. 
Regional Offices of the banks send monthly statements of complaints to their Head Offices and a 
copy of which is forwarded to the CIPC of the nearest office of Bangladesh Bank. Complaint 
Cells in the banks’ Head Offices compile and consolidate the statements, received from their 
regional offices and branches. Then they send the monthly consolidated statements to the FICSD 
through the EDW web portal. Similarly, Bangladesh Bank’s offices also prepare monthly 
statements incorporating the total number of complaints received, resolved, unresolved and send 
those statements to the FICSD. In this way, FICSD has been handling and monitoring the 
complaints of customers across the country. At the same time, FICSD directly receives 
complaints against banks/financial institutions and takes prompt initiatives to resolve those 
complaints either by communicating with the banks or by conducting special inspections at the 
concerned banks. 
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 5. Complaint Monitoring System (CMS) Software: 
There is a software titled ‘Complaint Monitoring System’ in FICSD for preserving and analyzing 
information, preparing reports and displaying Dashboard. Overall scenario of day-to-day 
activities of the department is reflected through this software. 
 
 6. Time and Means of Receiving Complaints: 
There is a Hotline number 16236 in this department so that the customers of banks and financial 
institutions can easily submit their queries or complaints regarding banking services. On 
19/01/2012, in a ceremony arranged by Bangladesh Bank, this hotline was inaugurated by the 
Governor in presence of representatives from banks and financial institutions and journalists 
from print and electronic media. Advertisements were published in print and electronic media 
regarding this. Steps have been taken to affix 16236 at easily visible places of the bank branches, 
so that any customer facing discomfort in getting service can lodge a complaint easily by calling 
that number. The hotline is connected to 5 direct telephone numbers in an auto hunting mode. 
Concerned parties can talk to the concerned officer of the department during office hours for 
setting their queries. 

The communication channels are given below: 
 

 

Hotline: 16236 
Complaints/applications can be submitted 
directly to this department by dialling the 
above hotline number during office hours 

(10.00 am - 6.00 pm) 

Android App: BB Complaints 
Any complaint/application can be 

submitted through the above app. For 
that, the app needs to be downloaded 

from Google Playstore. 

Web Portal: Complaint Submission Form 
Complaints/applications can be submitted 

by filling up the form available in CIPC 
module of Bangladesh Bank's website 

(bb.org.bd) 

email: bb.cipc@bb.org.bd 
Complaints/applications can be submitted 
by sending email to the above mentioned 

address. 

Direct/By Post 
Director (FICSD) 

Financial Integrity and Customer Services Department 
Bangladesh Bank, Head Office, Dhaka-1000. 

Written complaints/applications can be submitted to the 
above mentioned address. 
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Apart from the above, written complaints/applications can be submitted directly by post or email 
to Bangladesh Bank offices. In addition, to communicate through telephone or email, the 
telephone/mobile number and email address of the focal point officers of the branch offices are 
listed below: 

 

 7. 16236 and Frequently Asked Question Database: 
FICSD is always ready to provide instant/quickest resolution of received complaints as well as to 
provide information to the queries of customers and to answer customers’ questions regarding 
banks and financial sector. In possible cases, the officers try to provide ready solutions to the 
complaints over the phone. In cases where it is not possible to render an immediate reply, they 
collect the relevant information from the concerned section/department and provide that to the 
complainants later on. Based on the experience of the officers of this department, a “Frequently 
Asked Question Database” has been developed and enriched over the times to answer 
questions/provide information conveniently. 
 

 8. Public Awareness Activities: 
In addition to resolving the customer complaints and queries, initiatives have been taken to 
publicize the activities of FICSD. To make it easier for the people from different sections to get 
information related to banking/financial services or to lodge their complaints to this department 
by just dialing a number, various promotional activities have been taken to make the hotline 
number 16236 of this department well-known to the public. 
Different programs for creating public awareness regarding banking activities have been 
implemented from time to time by this department to reduce the number of complaints and to 
make the banking services smoother at both banker and customer levels. 
 

Motijheel Office  
+88-02-55665001-6/21891  
email: ed.mot@bb.org.bd 

 
Sadarghat Office  

+88-02-47112587/26004, 26056 
email: gm.sdr@bb.org.bd  

 
Chattogram Office  

Mobile: 01813-870922  
email: maraful.karim@bb.org.bd 

 
Rajshahi Office  

+88-0721-774011  
email: gm.raj@bb.org.bd 

 
Bogura Office  

+88-02589902207, 01798575548  
email: gm.bog@bb.org.bd 

Sylhet Office  
+88-02996636695  

email: ed.syl@bb.org.bd 
 

Khulna Office  
+88-02477729980  

email: cipc.khulna@bb.org.bd 
 

Rangpur Office  
+88-02589961482, 01755-507547  

email: gm.rng@bb.org.bd 
 

Barishal Office  
01740009392   

email: ed.bar@bb.org.bd 
 

Mymensingh Office  
091-62025  

email: gm.myn@bb.org.bd 
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 9. Summary of Complaints Received by FICSD: 
FICSD receives complaints by post, over phone, online complaint box, written complaints, 
email, mobile app, and social media platform from home and abroad. The respective divisions of 
this department are working jointly to protect the interests of the customers of the bank/ financial 
institutions. A summary of the complaints so far received by this department from the inception 
till June 30, 2021 is appended in table 1: 

Table-1: Complaints Dealt by FICSD at a Glance 

Timeline 

Number of Complaints 

Resolved Unresolved Rate of 
Resolution Over 

Telephone 

Written 
(direct/ by post 

or online 
submission) 

Total 

March 28, 2011 to 
June 30, 2021  18202 25083 43285 43261 24 99.94% 

The data from Table-1 shows that the majority of the received complaints have been resolved. 
The percentage of complaint settlement up to 30 June 2021 is 99.94%. 

 10. Comparative Statistics of the Complaints Received and Resolved by FICSD 
during the Last 4(Four) Financial Years: 

A comparative statistics showing the rate of resolved complaints against received complaints 
during the last 4 financial years (2017-18, 2018-19, 2019-20, 2020-21) is shown below in table 2: 

Table-2: Comparative Statistics of the Complaints 

Subject Financial Year 
2017-18 

Financial Year 
2018-19 

Financial Year 
2019-20 

Financial Year 
2020-21 

Complaints Received 6208 5499 3633 4974 
Complaints Resolved 6208 5499 3633 4950 
Rate of Resolution 100% 100% 100% 99.52% 

Table-2 shows that during FY 2020-2021, the number of complaints increased by 36.91% than that 
of the previous FY 2019-20. Whereas compared to FY 2018-19, the number of complaints 
received in FY 2019-20 and FY 2020-2021 decreased by 33.93% and 9.54% respectively. Due to 
timely and efficient handling of customer complaints, ease of access created by introducing mobile 
app, increase in customer awareness through publicity and the best use of human resources, the 
rate of resolution remained almost unchanged even during the Covid-19 pandemic.  
The 100% resolution rate in FY 2019-20 and 99.52% resolution rate in FY 2020-21 indicate a 
continuous trend for the settlement rate that was commendable.   

 11. Statistics of Complaints Received Through Different Means: 
During FY 2019-20 and 2020-21, FICSD has received a total of 8,607 complaints through different 
channels that are shown below in table-3: 

Table-3: Statistics of Complaints Received Through Different Mediums 

 
Mediums of Complaints Receiving Total 

Complaints Over Phone Written Online/ 
website Mobile app 

Number 3705 4691 173 38 8607 
Percentage 43.05% 54.50% 2.01% 0.44% 
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Figure-1:  Complaints Received Through Different Medium 

 

 12. Category-wise Complaints Analysis: 
A variety of complaints categorized under general banking, loans & advances, trade bills, cards, 
service dissatisfaction, mobile banking, bank guarantee, fees and charges, cheque forgery, notes 
and coins, legal notice, remittance etc. received in FICSD in FY 2019-20 and 2020-21, which are 
shown in table 4: 

Table 4: Total Number of Complaints Received in FY 2019-20 and 2020-21 

Category of 
Complaints 

No. of Complaints 
2019-20 

No. of Complaints 
2020-21 

General Banking 812 1066 

Bank Guarantee 108 218 

Notes and Coins 78 323 

Service Dissatisfaction 170 250 

Legal Notice 62 77 

Loans and Advances 422 634 

Fees and Charges 120 285 

Local Trade Bill 218 351 

Foreign Trade Bill 427 372 

Cheque forgery 31 21 

Remittance 301 236 

Cards 380 415 

Mobile Banking 100 199 

Miscellaneous 404 527 

Total 3633 4974 

 

Over Phone 
43.05% 

Written 
54.50% 

Online/ website 
2.01% 

Mobile app 
0.44% 
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Table-5: Statistics of Special Inspections conducted by FICSD 

                Bank category Number of special 
inspection 2019-20 

Number of special 
inspection 2020-21 

State-owned Commercial banks(SCBs) 14 26 
Specialized Banks (SBs) 0 1 
Private Commercial Banks (PCBs) 31 84 
Islami Shariah based Banks(ISBs) 7 14 
Foreign Commercial banks(FCBs) 0 0 
Financial Institutions(FIs) 2 7 
Others 11 0 
Total 65 132 

 

 16. Writ petitions and other legal affairs responded by FICSD: 
During the FY 2019-20 and 2020-21, total 378 numbers of writ petitions and other suits filed by 
the different stakeholders were received by this department. In most of the cases, the honorable 
Governor of BB and Director (FICSD) were the respondent and special instructions were given by 
the honorable High Court to Bangladesh Bank to dispose of these issues as the controlling 
authority of banks/FIs. These cases were mainly related to the withholding of the classification 
status from the CIB, Loan rescheduling, withholding of Auction notice, disposal of complaints, 
overdue trade bill payment and other banking issues etc. and thereby appropriate actions have been 
taken by this department as per the directions of the honorable Court regarding the aforesaid writs 
and suits. In addition, FICSD is working closely with other concerned departments including the 
law department of Bangladesh Bank to avoid various legal complications regarding these writ 
petitions and suits. 

Table-6: Statement of writ petition and other cases during FY 2019-20 and 2020-21 

Particulars 2019-20 2020-21 
Writ petition 120 156 
Other cases 29 73 

Total 149 229 
 

 17. Statistics of complaints received by other offices of Bangladesh Bank in 
the FY 2019-2020 and 2020-21 : 

Apart from the Financial Integrity and Customer Services Department at the head office of 
Bangladesh Bank, the Customers’ Interest Protection Center (CIPC) established in other offices 
receive complaints from the public/bank and FIs customers in their area of jurisdiction as well. 
They report the number of received complaints, number of settled cases and number of unresolved 
cases to the FICSD at head office of Bangladesh Bank on monthly basis. Summary statement of 
other Bangladesh Bank offices for the FY 2019-20 and 2020-21 is given below. 
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Table-7: Statistics of complaints received by other offices   
of Bangladesh Bank during FY 2019-20 and 2020-21 

 
 

Offices 

2019-20 2020-21    
No. of  

Received 
Complaints  

No. of  
Resolved 

Complaints  

Percentage 
of  

Resolved 
Complaints 

No. of  
Received 

Complaints  

No. of  
Resolved 

Complaints  

Percentage 
of  

Resolved 
Complaints 

Bogura 46 45 97.82 54 49 90.74 

Sylhet 133 133 100 108 106 98.15 

Chattogram 79 79 100 170 170 100 

Khulna 35 35 100 75 69 92 

Rangpur 31 31 100 32 32 100 

Barishal 28 28 100 51 50 98.04 

Rajshahi 33 32 96.97 30 27 90.00 

Mymensingh 18 18 100 11 07 63.64 

Total 403 401 99.50 531 510 96.05 

**No complaint received by Motijheel and Sadarghat office. 
 

Table-7 shows that CIPC of Chattogram office dealt with the highest number of complaints 
(249) among the offices of Bangladesh Bank. Among others, Sylhet office (241 complaints) and 
Khulna office (110 complaints) are in second and third position respectively. Out of 934 
complaints received by other offices, 911 complaints have been settled and the remaining 23 
complaints are in process. So, the settlement rate of complaints in Bangladesh Bank offices is 
about 97.54%. 
 

 18. Some Remarkable Settled Complaints in 2019-20 and 2020-21: 
 Case Study – 1  
Complainant: Mr. Md. Karim Bepari. 
Subject of Complaint: Regarding non-payment of deceased depositor’s FDR interest at 
maturity. 
Summary of the complaint: Ms. Jayeda Aktar, a client of a branch in Faridpur region of a state 
owned specialized bank, deposited 50 thousand taka on 06.03.2013 in a Double Benefit scheme to 
be matured in 06 years and nominated her minor daughter as nominee of that scheme. Before the 
maturity of that account, the depositor died on 27.09.2013 and her husband died about 06 years 
before that. Under this circumstance, the father of the account holder Mr. Md. Karim Bepari 
(Complainant and maternal grandfather) was nominated as the guardian of the nominee by the 
learned court in absence of his daughter. On maturity, the complainant applied to get the deposited 
money with interest, but the bank proposed to give 45,486.00 Taka against the deposited Tk. 
50000.00. Whereas there was a commitment of the bank to give Tk. 1.00 lac against the deposited 
Tk. 50000.00. At this stage the complainant applied to FICSD for directing the bank to return the 
committed amount to the orphan minor daughter of the deceased account holder.   
Action taken: In this regard, the bank was advised to explain whether its circular is conflicting 
with the instruction of the BCD Circular No. 18/1984 titled on “Application of interest on deposit 



10 

and loan accounts of deceased individuals” and to give the total amount of principal and interest to 
the nominee according to the condition of the double benefit scheme as well. Accordingly, the 
bank informed this department that after deducting excise duty the remaining Tk 92,193/- was 
given to the nominee and concerned para/instruction of their circular will be revised. Later the said 
para of the circular was declared as void after reminder of this department and also informed that 
all the deposit schemes under this circular have been settled on maturity. The bank also informed 
that the direction of BCD Circular No-18/1984 will be duly complied in future in case of all 
deposit schemes. With the interference of FICSD, the orphan minor nominee received the entire 
deposited amount with interest from which she was deprived. 
 

 Case Study – 2 
Complainant: Mr. Ramchandra Das and Others.  
Subject of Complaint: Regarding Embezzlement of FDR/TMDS.   
Summary of the Complaint: According to the complaint of Mr. Ramchandra Das and others  
(his son in law Mr. Bappy Chandra Das, nephew Mr. Fani Bhushan Das, and grandchild               
Ms Swarnali Rani Das) client of a private commercial bank of Shatkhira district, opened               
04 FDR/TMDS accounts amounting to Tk. 50.00 lac, 5.00 lac, 10.00 lac and 1.50 crore by an 
officer of the concerned branch of the bank. Later, on maturity while contacting the Munshiganj      
branch of the bank regarding the accounts, they came to know that their FDR/TMDS accounts 
were nonexistent in that branch. Though the FDR/TMDS instruments were genuine but were not 
posted in the system; i.e., the concerned FDR/TMDS were not issued by the bank. The 
complainants complained to the Managing Director of the bank but did not get any co-operation. 
Moreover, the bank did not provide them with the account statement even after their prayer. In the  
meantime, they came to know that the same incidents have already happened with other clients of 
the branch. Under this circumstance, to get the money back they applied to FICSD to take 
appropriate steps by investigating the matter. Moreover, to get back the embezzled money, the 
complainants have filed Money Suit No-107/2019, 136/2019 and 137/2019 in 1st Joint District 
Judge Court, Dhaka.  
Action Taken: To verify the complaint physically, a special inspection was conducted in that 
bank’s branch. Verifying the facts and documents during inspection it was revealed that, three 
accounts were opened in the branch to issue the concerned FDR/TMDS. An officer of the branch 
provided 4 FDR/TMDS instruments in favour of complainants. Later, without opening the 
FDR/TMDSs account the money from Mr. Ramchandra Das and Mr. Fani Bhushan Das’s account 
was embezzled fraudulently by transferring the Fund to different accounts by altering the fund 
transfer instruction with which the connivance of the concerned bank officer was proved. 
Moreover, involvement of more than one officer of the bank in embezzlement of Tk10.00 lacs taka 
of another client Ms Swarnali Rani Das of the bank branch by altering phone number of I-banking 
account, was revealed where no involvement of the client was found. As indirect 
influence/involvement of some bank employees including the concerned branch manager was 
observed during inspection of this department and also in bank’s own investigation, as per BRPD 
Circular no-03 (Date: 13/03/2017), a direction to give the money back to the complainants and to 
inform that to FICSD was given to the Managing Director of the bank. Due to Covid-19 pandemic, 
several times the bank prayed for time to comply with the direction and accordingly the time was 
extended. Later, the bank informed FICSD that the bank would settle the claim of the complainants 
on condition that the complainant would have to withdraw the money suits. After the withdrawal 
of money suits by the clients, the bank paid Tk. 2.15 crore by three payment orders. 
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 Case Study – 3  
Complainant: Mr. Md. Yusuf (Proprietor: M/S Arif Machineries). 
Subject of Complaint: Requesting for taking action to give the money back that was irregularly 
withdrawn from client’s current account.  
Summary of the complaint: On the first half of 06/10/2020, the client deposited a clearing 
cheque amounting to Tk.60 lac against the ‘Al-Wahida’ Current account of M/S Arif Machineries, 
maintained with a Shariah based commercial bank. But after that, on the same day, without the 
consent of the complainant Tk. 35.00 lac was transferred to a savings account of a bank officer 
maintained with another branch of the same bank.  
Action taken: A special inspection was conducted on the bank of the complaint. It was proved 
that a Senior Principal Officer working in a different branch of the bank transferred 35.00  lac  taka 
to an account of a bank employee from the ‘Al wahida’ current account of M/S Arif Machineries 
on 06/10/2020 by a fraud cheque forgery. A letter was served by FICSD to the Chief Executive 
Officer of the bank directing to deposit the said amount to the complainant’s account and to take 
administrative action against the concerned officer of the bank. In that regard, 35  lac taka was 
deposited to the client’s account on 12/11/2020 after recovering it from the concerned officer and 
the concerned officer was demoted to a lower post. Moreover, another involved officer of that 
branch was also demoted to a lower post.  
 

 Case Study – 4 
Complainant: Mr. Md. Nurul Mostafa Chowdhury.  
Subject of Complaint: Requesting for redemption of mortgaged property considering the  loan 
account adjusted by cancelling the loan balance and by waiving the charged interest.  
Summary of the complaint: Mr. Md. Nurul Mostafa availed a CC (Hyp.) loan of Tk.50.00  lac  
in 2013 from a private commercial bank in favor of his business entity ‘M/S Nur and Sons’ and in 
2015, he adjusted the entire liability. But from the account statement the customer came to know 
that even after repayment of the entire loan, the loan was shown unadjusted. Without the client’s 
consent, Tk.10,85,000 and Tk.39,00,000 was transferred by showing withdrawal on 18/02/2015 
and 22/02/2015 respectively. In this regard, that bank had already filed a Money suit in Joint 
District Judge Court, Chattagram against the accused officers of the bank for embezzlement of 
Tk.38,13,962 from the said loan account. Later, on 08/02/2016 the bank assured the customer to 
payback Tk.38,13,962 to the said loan account. The customer didn’t transact on that account later 
on. But even after that, the bank issued a letter to the customer to settle the ledger balance of Tk. 
27,40,239.17 and unapplied interest of Tk.11,88,539.01 amounting to Tk. 39,26,278.23.  
Mentioning personal and business loss caused by the bank, the client lodged a complaint for 
redemption of the mortgaged property considering the loan account has adjusted in full.   
Action Taken: As the explanation of the Bank was sought, the bank management prayed for time 
for conducting an investigation on the matter. Based on the audit report of the bank, the loan 
account was adjusted and the mortgaged property was released by redemption and revocation. 
Disciplinary action as well was taken against the involved officers.  
 

 Case Study – 5  
Complainant: Mr. Md. Rifat Hasan.  
Subject of Complaint: Complaint against some bank officers by regarding irregularities in loan 
disbursement and embezzlement of money.  
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Summary of the Complaint: A complaint was submitted to take necessary initiatives against 
some dishonest and corrupt bank officers of a branch of a specialized bank stating their 
involvement in fake/nonexistent loan disbursement, sanctioning more than one loan in favour of 
same person, sanctioning 4-5 number of loans by using photograph collected from photo studio 
and in embezzling the Government money by sanctioning and disbursing CC and SME by fake 
deed and khatian.  
Action Taken: A special inspection was conducted on the complaint. Fake loan disbursement     
by different means (by using fake photograph, fake NID, fake nationality certificate, incorrect 
address and other) and sanctioning more than one loan in favour of single person have been 
revealed in inspection. A letter with the direction of determining and recovering the amount          
of embezzled money by fake loan disbursement and taking necessary measures against the   
officers involved in loan irregularities was served to the bank management. Consequently, a 
special team was formed by the bank to investigate the matter and in investigation, 249 number of 
fake loans and 113 number of dual loan accounts were detected. Afterwards, according to the 
direction of CIPC, administrative and legal action (deduction of gratuity, filing money suit) were 
taken by the bank against the involved officers for embezzlement of money by using fake and dual 
loan accounts.   
 

 Case Study – 6 
Complainant: Mr. Md. Khorshed Alam 
Subject of the Complaint: Existence of a classified loan in the name of the complainant despite 
no loans being taken from the bank. 
Summary of Complaint: Customer Mr. Khorshed Alam stated in his complaint that he applied 
for a loan from a specialized bank. After taking his CIB report, the bank authorities informed     
him that there was a classified loan in his name. The customer complained in writing that he      
had not taken any loan from any bank. In this context, after reviewing the customer’s CIB      
report and communicating over the phone with another private commercial bank related to the 
loan, it was identified that the loan mentioned in CIB is an agro-loan sanctioned by that private 
commercial bank. Later over the phone when asked for information about the loan, the bank 
management informed that as the loan was very old, no information was available regarding       
the loan.  
Action Taken: As the matter seemed suspicious to Bangladesh Bank, a special inspection was 
conducted on the matter. After verification the fact of complaint was established. The inspection 
team reviewed the disbursement of agricultural loans in the said bank branch and also the case of 
serious irregularities in 117 loan accounts. Forgery or embezzlement of loan was detected and 
found that instead of disbursing the allocated money to real farmers, agricultural loan was 
fraudulently transferred to a third party’s bank account as beneficiary with the direct connivance of 
the bank employees.  A total of Tk. 56.50 lac was illegally transferred to a third party account for 
embezzlement through loan fraud, without the unapplied interest, the outstanding balance of which 
was Tk. 81.04 lac. The concerned bank was instructed to update the CIB reports of the victims 
against whom the fake loans were created and to take appropriate actions against the involved bank 
employees. Later on the loan outstanding against Mr. Khorshed and others were adjusted and their 
CIB reports were updated. Mentionable that taking appropriate action against the involved 
employees is under process. By this action of the department, 117 customers including 
complainant Mr. Khorshed got the remedy. 
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 Case Study – 7 
Complainant: Mr. Mohammad Osman 
Subject of Complaint: Allegation of embezzlement by an official by sanctioning loan in the 
name of a deceased person.  
Summary of the Complaint:  The complaint submitted by the complainant that after the death of 
his father Mr. Noor Mohammad, a fake agriculture loan was sanctioned in his name by an officer 
of a specialized state-owned bank in Chattogram region. The said officer sanctioned the loan 
amount and embezzled the whole disbursed amount. The complaint further states that the said 
officer embezzles money by granting fake loans in different names (in the name of expatriates, two 
loans in the same name, anonymous loan, etc.) and skipped away from this wrongdoings with the 
connivance of his superiors. The local people are worried & troubled by his misconduct and 
FICSD was requested to take necessary steps to investigate the matter. 
Action Taken: The concerned bank was instructed to take necessary steps after conducting an 
internal audit and to inform FICSD accordingly. In the internal audit of the bank it was proved that 
the loan was disbursed in the name of Mr. Nur Mohammad after his demise. The bank informed 
that a decision has been taken to take administrative action against the recommending officer of 
loan. Afterwards, this department advised the bank to inform after implementing the administrative 
action against that bank employee. The bank thereafter lodged a departmental disciplinary case 
against the accused officer as administrative action. The concerned bank’s internal audit found 
breach of trust and criminal offenses against the officer accused in that department disciplinary 
case.  As a result, a case was filed against his criminal offenses and he was temporarily suspended.     
 

 Case Study – 8 
Complainant: Mr. Sardar Iqbal Kabir and Ms. Rasheda Sharmin Chowdhury 
Subject of Complaint: Regarding getting less profit at maturity of a 06 year termed Mudaraba 
Double Benefit Scheme.   
Summary of the Complaint: Mr. Sardar Iqbal Kabir and Ms. Rasheda Sharmin Chowdhury were 
attracted by a Islamic Shariah-based bank and invested Tk. 80.00 lac and Tk. 90.00 lac in two 
Mudaraba Double Benefit Scheme. At maturity the customers were supposed to receive BDT 
71,19,500 and BDT 80,19,500 profit respectively after deduction of taxes and excise duties. But 
the bank paid Tk. 68,05,636 and Tk. 76,66,524 respectively. That is, the bank gave the 
complainants less amounts of Tk. 3,13,864 and Tk. 3,52,976 respectively. Having this situation a 
complaint was lodged.  
Action Taken: Based on customers’ complaint, the concerned bank was asked to give 
explanation. Afterwards, the bank paid the customers’ remaining amounts of Tk. 3,13,864 and Tk. 
3,52,976 and thus the complaint was resolved.  
 

 Case Study – 9 
Complainant: Ms. Mohsina Begum 
Subject of Complaint: Improper calculation in loan account/deduction of additional amount. 
Summary of the Complaint: Ms. Mohsina availed a loan of Tk. 20.00 lac from a private bank for 
10 years whose EMI was TK. 35,000. Even though the tenure of the loan finished in August, 2020, 
the customer was asked to pay EMI for one more year due to increased interest rate. The increased 
interest rate was not communicated to the customer in due time. The customer did not get any 
resolution by communicating with the bank and submitted a complaint to the FICSD.    
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Action Taken: Based on customers’ complaint, the concerned bank was asked to give 
explanation. In reply, the bank informed that due to error in data entry, additional EMI was 
added to the complainant’s loan account and the account showed outstanding amount despite the 
customer paying in full. Later on, the bank rectified their error by adjusting additionally 
demanded Tk. 4,33,258.59 from the loan account. After that, the customer withdrew her 
complaint.   

 Case Study – 10 
Complainant: Mr. Md. Ashraful Islam. 
Subject of Complaint: Application for remedy from paying additional profit against the loan. 
Summary of the Complaint: Mr. Islam availed a loan amount of Tk. 50 lac at 14% after the 
name of Mrs. Lima Enterprise from an Islamic Bank. Subsequently, despite his intent to pay the 
entire debt at the rate of 9% according to Bangladesh Bank circular, the branch declined and 
claimed 14% profit from the customer.  Having this situation, Mr. Islam lodged a complaint.  
Action Taken: Responding to the query, the bank initially informed that, in bi-murabaha 
investment mode, goods are sold to the customer on the basis of a profit which is set after 
purchasing the goods under a deal. Customer’s the then investment deals were received prior to 
01/04/2020 when the rate of profit was 14.75%. If the rate of profit changes, a new investment is 
disbursed at the new rate after the repayment of the previous investment. If the customer had 
repaid the previous investment deals and taken fresh investment, the new rate of 9% profit would 
have been effective. In this case, 9% profit rate has no room to be effective since the customer 
has failed to take the opportunity. The reply of the bank, being unacceptable, the bank was 
advised to take necessary steps to provide the customer with the opportunity to repay the loan by 
imposing 9% profit rate on the deal from 01/04/2020. Following the instruction, the bank 
imposed 9% profit rate on that account.  Mr. Islam expressed his gratitude to Bangladesh Bank 
for 9% profit rate being effected upon the prompt activities of this department. 

 19. Conclusion: 
Financial Integrity and Customer Services Department of Bangladesh Bank has been working to 
facilitate a customer-friendly banking environment by promoting ease and reliability in 
transactions and services provided by banks and FIs. The coverage of banking services has 
increased to a great extent; alongside the number of complaints of banking customers also 
increased. With a combination of skilled as well as young and energetic work force, FICSD is 
addressing each of the complaints with due attention which helped the department to achieve 
reputation both locally as well as internationally. With the customer friendly attitude and 
cooperation from concerned banks and FIs, FICSD has resolved a good number of complaints in 
reasonable time to satisfy the complainants concerned. The endeavor of FICSD is not only 
creating a sense of reliability, trust and confidence among banking customers but also helps to 
ensure corporate governance as well as acts vigilantly to reduce the fraud- forgeries in the 
financial system as a whole in an effective manner. 
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