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 Executive summary 

The contributions of cottage, micro, small, and medium enterprises (CMSMEs) play a 

crucial role in economic development, especially in a developing country like Bangladesh, by 

generating wealth and creating employment opportunities. In line with this, the main objective of 

this survey is to assess the impact of CMSMEs in creating employment opportunities and 

bringing growth benefits to all segments of society as suggested by "Strategic Plan 2020-2024," 

of Bangladesh Bank.  

 This survey encompassed all divisions across the country, gathering a total of 1280 

sample data of which 640 each enterprise owners and employee of the enterprise through face-to-

face interviews with the help of 16 professional enumerators. These interviews were conducted 

using two structured questionnaires: one designed for enterprise owners and the other for 

employees. 35 schedule banks were selected on the basis of the availability of CMSMEs data. 

After selection of bank branches, the survey team collected primary data by conducting 

interviews with key stakeholders including CMSME owners and employees. In a span of 15 

working days, a total of 500 bank branches were directly visited through three stages to reach out 

to 640 entrepreneurs and 640 employees of CMSMEs.  

The report is organized into six sections. The first section provides an introduction to the 

survey, while the second focuses on the objectives of the survey. Section 3 the methodology and 

scope of the survey. A comprehensive analysis of the field survey data is presented in Section 4. 

Section 5 highlights the major findings and key policy recommendations and the report conclude 

with remarks in Section 6.  

Some of the major findings of the survey are summarized below: 

I. This survey found that employment in the surveyed enterprises increased by 13.90 

percent in 2021 compared to 2020, of which, female employment increased by 14.44 

percent.  

II. CMSMEs quickly returned to their growth trajectory after the COVID-19 pandemic, 

due to the Bangladesh Bank’s timely incentive packages and supportive policies from 

government, which facilitated the sector's rapid recovery as the pandemic began to 

ease in early 2021.Therefore, the total sale/income of the enterprises surveyed 

increased by 16.59 percent and the net profit by 15.39 percent as well in 2021 

compared to 2020, which had contributed to recover the downturn of GDP growth in 

2020. 

III. A total of 188 or 29.4 percent have educational qualification of SSC or equivalent and 

286 or 44.7 percent enterprise owners have either graduate or post-graduate degree. It 

is observed from the survey that educated persons are engaging in self employed 

profession rather than going to a job market. The level of education of the people 

working in the enterprise increased by 13.88 percent. 
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IV. The survey result showed that about 75.65% of the workers of the surveyed enterprises 

have mobile financial (MFS) accounts. It indicates that much people are now included 

under the umbrella of digital financial services through MFS. 

V. It was seen that the worker’s salary income went up by 9.87 percent in 2021, which 

shows a positive correlation between the salary provided and the income growth of the 

enterprises.  

VI. A total of 631 enterprises out of 640 reinvested major portion of their net profit which 

lead the expansion of the CMSME sector. This reinvesting fund will increase the total 

investment of the economy that may play a crucial role for the economic development 

of the country. 

VII. Approximately 77.34 percent of the enterprises reported that they availed loans for the 

purpose of business expansion whereas 11.56 percent reported for working capital 

loan facility. In contrast, less than 1 percent of the enterprises surveyed reported that 

they availed loans to establish a new enterprise.  

 

This survey encountered some issues and recommended some policy suggestions that 

policymakers may ponder. Some of these are as follows: 

I. Survey experiences revealed that rural enterprises are facing difficulties such as 

excessive delay, speed money and collateral obligation etc. in getting sufficient loan 

facilities from formal sources. Therefore, proper policy measures are suggested to ease 

the formalities of availing loans from formal sources especially for the rural 

enterprises of the CMSMEs sector.   

II. Considering the necessity of active participation of female entrepreneurship, the 

survey suggests that BB should strictly monitor and supervise for disbursing at least 15 

percent of total CMSME loans/advances for the female entrepreneurs. In addition, 

policymakers should continuously review the existing 15 percent loan allocation, 

especially for women. 

III. In this survey it was found that fewer CMSME female workers (37.14%) received 

maternity leave and/or allowances. Female workers should have the privilege to get 

maternity leave (as per government rule) and allowances (if any) while working 

anywhere in the country because healthier working environment with proper facilities 

for employees can ensure the sustainable growth of the industry. 

IV. It may be recommended to make it mandatory for banks to prepare the terms and 

conditions (T&Cs) both in Bangla & English which is easier for clients to understand. 

Banks need to disclose all T&Cs of the loans to the clients on an easily accessible 

domain especially in the website so that their clients can easily understand it.  

V. In the case of CMSME sector affected by the natural calamities, policymakers may 

introduce a proper low-premium insurance policy which may be compulsorily tagged 

with the loan disbursement procedures of the banks.  
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Introduction 

 Bangladesh Bank has adopted its 3rd five-year strategic plan, "Strategic Plan 2020-

2024," themed "Fostering Stable Financial System." The action plan-b of objective 1.2 under 

Strategic Goal: 1 has urged to conduct study on micro, small and medium enterprises in light 

with monetary management, employment generation and inclusive growth. Following this, the 

team conducted this survey to assess the impact of the cottage, micro, small and medium 

enterprises (CMSMEs) on employment generation and inclusive growth operating in different 

sectors across Bangladesh. 

 The cottage, micro, small and medium enterprises (CMSME) is widely recognized as a 

highly effective and efficient sector for achieving a country's sustainable economic development, 

especially poverty alleviation, employment generation, public welfare, and the improvement of 

quality of life. CMSMEs are being prioritized by developing and emerging economies to achieve 

inclusive growth through the advancement of industrialization and the creation of new 

entrepreneurs. Being a Central Bank of a developing country, Bangladesh Bank plays a pivotal 

role in driving growth and employment in the CMSME sector through the continuous 

formulation of policies and programs. These initiatives encompass credit support, access to 

finance, credit guarantees, and financial inclusion efforts tailored to address the specific needs of 

CMSMEs.  

 According to the general consensus of the World Bank (WB), SMEs represent about 90 

percent of businesses and more than 50 percent of employment worldwide. Formal SMEs 

contribute up to 40 percent of emerging economies' national income (GDP). 

 The contribution of the CMSME sector is more relevant in developing countries like 

Bangladesh, as the production processes and products manufactured in this sector require less 

investment than large-scale enterprises. According to the Bangladesh Bureau of Statistics (BBS), 

the industrial sector's share of the GDP was 34.99 percent in FY19, which climbed to 36.01 

percent in FY21 and 37.07 percent in FY22. The key driver of industrial sector growth was the 

manufacturing sector, which includes cottage, micro, small, and medium-sized enterprises. The 

share of contributions made by the CMSMEs has gradually increased. The cottage industry 

contributed a 3.94 percent share of GDP in FY19, then increased that share to 4.06 percent in 

FY21, and reached 4.22 percent in FY22. In addition, the share of the sector held by the Small, 

Micro, and Medium industries climbed from 7.44 percent in FY19 to 7.49 percent in FY21 and 

then extended to 7.80 percent in FY22. This statistical evidence demonstrates that the rising 

share of the CMSMEs in GDP over the past five years fueled the manufacturing industry’s share, 

ultimately boosting GDP growth. 

 Despite the evidence mentioned above, which primarily helps to perceive that CMSMEs 

have some positive impact on employment and GDP growth of an economy, it is possible that 

such growth may not be uniformly distributed or inclusive and may differ from country to 

country or region to region. The above context highlights the need for this survey to determine 

the impact of cottage, micro, small and medium enterprises (CMSMEs) on employment 
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generation and inclusive growth in Bangladesh and to address some potential policies to ensure 

the intensification of this sector. 

Objectives of the Report 

 The key objectives of this report are to conduct a comprehensive evaluation of the impact 

of the CMSME sector on creation of employment opportunities and promotion of inclusive 

growth in the context of Bangladesh. In order to achieve this broad objective, several specific 

objectives have been delineated. The broad objectives would encompass:  

 Examining the extent to which the growth achieved via this sector contributed to the 

attainment of sustainable economic growth; 

 Assessing the growth inclusiveness of the enterprise and the change in income and 

welfare linked with the growth of the respective enterprise; 

 Providing insights on how CMSMEs in Bangladesh are absorbing the unemployed 

pool including creating opportunities for women; 

 Determining the linkage between the growth of the respective enterprise affecting the 

standard of living of the employer as well as employees; 

 Identifying backlogs/obstacles that need to be removed to enhance the socio-

economic role of CMSMEs; and finally 

 Suggesting necessary policy options to facilitate this sector in Bangladesh. 

Methodology and Scope of the Report 

 The report is based on the primary survey, which focuses on CMSMEs operating in 

different sectors across Bangladesh including manufacturing, trading, and services. Initially, the 

required data and information were collected from the head offices of 61 scheduled banks. Based 

on the information, a detailed ToR, including the sample of the survey was prepared.  

 35 schedule banks were selected on the basis of the availability of CMSMEs data, and 

branches of these banks had been selected randomly. After selection of bank branches, the 

survey team collected primary data by conducting interviews with key stakeholders including 

CMSME owners and employees.  

 In a span of 15 working days, a total of 500 bank branches were directly visited through 

three stages to reach out to 640 entrepreneurs and 640 employees of CMSMEs. Two sets of 

structured questionnaires, one set designed for CMSMEs owners, while the other was tailored for 

employees were used to collect the required data and information. 

 The questionnaire design considered various factors such as the size, sector, type, 

location, and employment characteristics of the CMSMEs. Additionally, it aimed to gather 
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information on employment generation, income and profitability, access to finance, government 

policies and support, and factors influencing the growth of CMSMEs.  

 The Questionnaire Set-A was specifically designed to gather basic information about 

entrepreneurs, including their business growth and income profitability. This data will help in 

analyzing the current economic growth trends in Bangladesh. Questionnaire Set-B was designed 

to collect data regarding various aspects of the lives of CMSMEs employees, with a focus on 

capturing indicators of inclusive growth.  

 The survey covered all eight administrative divisions of Bangladesh, including both 

urban and rural areas. After collecting the data, this team applied the cross-sectional data analysis 

using Microsoft Excel, incorporating both descriptive and inferential statistics. 

 The findings of the survey will support for making policy and research on the role of 

CMSMEs in driving employment generation and inclusive growth in Bangladesh. The survey 

aims to offer valuable insights into the impact of CMSMEs, identify key factors influencing their 

growth and sustainability, and guide future research in this area. 

Comprehensive analysis of the Field survey Data 

1. Income Growth of Enterprises  

 The prime objective of the survey is to show the growth of CMSMEs and to trace the 

effect of that over the life and living standard of the people working in these enterprises. The 

surveyed 640 enterprises witnessed a significant decline in net profits at the end of 2020, 

experiencing a negative growth of approximately 24 percent. However, the enterprises bounced 

back by the end of 2021, achieving a positive net profit growth of 15.39 percent offsetting the 

losses incurred in the previous year (Table-1). 

 

2. Employment Generation  

 One of the major objectives of this survey is how CMSMEs are contributing to the 

employment generation of the country. CMSMEs are considered as a dominant sector for 

fostering growth and employment especially for the developing country like ours (Veskaisri, 

Chan, & Pollard, 2007). This sector creates employment mostly for the marginalized people thus 

Table-1: Total cost/earnings/ Net profit scenario of surveyed enterprises  

(BDT in lac) 

Period Total 

Sale/earnings 

Total 

cost 

Net 

Profit 

Growth of Total 

Sale/earnings 

Growth of 

Total cost 

Growth of 

Net Profit 

Starting* 931.2 821.8 109.4    
2019 5112.1 4439.0 673.1    
2020 4746.3 4236.2 510.1 -7.16 -4.57 -24.22 

2021 5533.9 4945.2 588.6 16.59 16.74 15.39 

*starting period is different for different enterprises.  

Source: Survey data 
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reducing the income inequality gap over the time. The findings of the survey about employment 

generation are stated below in table (2): 

Table-2: Employment Scenario of Enterprises 

  Total Employment in the Enterprises Growth rate of Employment 

Year Male Female Total Male Female Total 

Starting period* 6861 2564 9425    

End of 2019 20169 6476 26645    

End of 2020 19897 6607 26504 -1.35 2.02 -0.53 

End of 2021 22627 7561 30183 13.72 14.44 13.88 
 * 

starting period is different for different enterprises. 

  

 The result shows that total employment decreased by 0.5 percent in 2020 over that of 

2019 which was pretty anticipated given the adverse impact of COVID-19 on the CMSME 

sector, like all other sectors in the economy. However, the rate of employment in these 640 

surveyed enterprises bounced back to 13.9 percent in 2021. One striking fact is that female 

employment increased by 14.44 percent compared to 13.72 percent of male employees. The fact 

that the employment generation of the female is faster than its male counterpart implied women 

empowerment and reduction of traditional gender discrimination.  

 It is important to note that the stagnation in employment generation varied across 

different sectors of the economy in 2020. Similarly, the positive growth in employment 

generation in the following year was also differed accordingly. Service sector and micro 

enterprises are the respective highest contributor in employment generation in 2021. Details of 

the sector-wise growth rate are given in the following table (3): 

Table-3: Category-wise Employment 

Sector/Size   2020 over 2019 2021 over 2020 

Sectors Wise 

Manufacturing 1.49% 12.1% 

Trading  -0.29% 9.0% 

Service -4.66% 19.1% 

Size Wise 

Cottage -16.5% 4.3% 

Micro 7.0% 25.8% 

Small -3.4% 7.0% 

Medium 0.2% 17.1% 

Overall Growth rate   -0.5% 13.9% 

 

 The labor distribution from the survey data is presented in Table 4 below. 

Table-4: Employment scenario (Different Age group) 

Age group No of Employees As percentage of the total Employees 

Starting 2019 2020 2021 Starting 2019 2020 2021 

Below 16 years 146 148 243 489 1.5 0.6 0.9 1.6 

Source: Survey data 

 

Source: Survey Data 
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17-30 years 5015 13986 13591 15351 53.0 52.5 51.3 50.9 

31-45 Years 3338 10157 10348 11651 35.4 38.1 39.1 38.6 

46 years or 

older 

956 2349 2320 2690 10.1 8.8 8.8 8.9 

Total 9455 26640 26502 30181 100 100 100 100 

 

 The above table shows that around 9 percent of employees were aged 46 or above 

throughout the survey period. This indicates that these enterprises are providing opportunities for 

workers aged 46 years and older. Approximately 50 percent of employees were aged 17-30, and 

40 percent were aged 31-45, with the share of each age group remaining stable over the survey 

years. 

 From the table (5) it can be seen that, 34.03 percent workers remained unemployed (in 

other words, not working or employed in any other institutions before), and the unemployed 

portion declined to 8.39 percent by the end of 2019. At the end of 2021, not in employment 

worker share was 0.97 percent, which is because few workers (14 people) were freshly recruited 

at that year 2022. We can see, year-on-year worker employment growth was 3.89 percent at the 

end of 2021. 

Table-5: Workers Employment Status in different year 

 Frequency (in number) Growth (in percent) 

 Before Joining 2019 2020 2021 2020 over 2019 2021 over 2020 

Employed 409 

(65.97) 

568 

(91.61) 

591 

(95.32) 

614 

(99.03) 

4.05 3.89 

Unemployed 211 

(34.03) 

52 

(8.39) 

29 

(4.68) 

6 

(0.97) 

-44.23 -79.31 

Note: Figure in the parentheses showing percentage of the total response.  

 

3. Growth of CMSMEs in Different Ways 

 The stagnancy in growth in 2020 and the redemption were different for enterprises of 

different sectors and sizes. Of the 640 surveyed enterprises, the net profit of the enterprises in the 

trading sector reduced by 46.3 percent in 2020 and that of service sector enterprises by 22.1 

percent. Surprisingly, manufacturing sector managed 7.9 percent growth in 2020, the year 

especially marked by the inception of pandemic. On the contrary, in 2021, enterprises in the 

service sector experienced the highest 34.6 percent growth. Trading sector recovered well in 

2021 and manufacturing sector maintained approximate same growth (7.7 percent) in that year. 

 As per the size of the enterprises, small sizes enterprises had the highest loss (negative 

net profit) in 2020 followed by micro enterprises. However, in 2021, cottage enterprises had the 

highest growth (58.4%) in terms of net profit (Table-6). 

 

Source: Survey data 

 

Source: Survey Data 
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Table-6: Growth rate of CMSMEs 

Sector/Size Growth Rate of Net Profit 

    2020 over 2019 2021 over 2020 

Sectors Wise 

Manufacturing 7.9% 7.7% 

Trading  -46.3% 9.2% 

Service -22.1% 34.6% 

 
      

Size Wise 

Cottage -24.2% 58.4% 

Micro -37.0% 31.7% 

Small -43.0% 42.5% 

Medium 25.6% -17.8% 

Overall Growth Rate   -24.2% 15.4% 

 

 The survey found that 631 out of 640 enterprises reinvest part of their net profits into 

various areas of their businesses, while the remaining 9 do not. The details of profit reinvestment 

are given in following table (7): 

Table-7: Profit (net ) Reinvestment details of the surveyed enterprises 

No Status of net profit reinvestment Frequency Percentage 

1 Zero percent or no investment at all 9 1.41% 

2 Less than 25% of the net profit 89 13.91% 

3 More than 25% but less than 50% of the net profit 157 24.53% 

4 More than 50% but less than 75% of the net profit 199 31.09% 

5 More than 75 Percent of the net profit 186 29.06% 

 
 

4. Structure of the Initial Investment of the Surveyed Enterprises 

 Bangladesh Bank is devising the necessary policy for the sustainable development of the 

CMSME sector in line with the government agenda. In line with this view, survey attempted to 

trace the general structure of the initial investment for the enterprises during starting period. The 

results are shown in table (8):  

Table-8: Structure of the initial investment of the surveyed enterprises 

No Category Average (BDT in lac) As percent of total 

1 Physical Infrastructure 59.37 39.62 

2 Machinery 29.00 19.96 

3 Raw materials 55.98 36.19 

4 Others 10.11 6.91 

5 Total 154.46 100.00 

 

 The result clearly indicates that expenditure for the necessary physical infrastructure 

(including land) is the prime factor which accounts for approximately 40 percent of the expenses 

incurred during the start-up of an enterprise. Next to infrastructural expenditure, expenses for 

Source: Survey data 

 

Source: Survey data 

 

Source: Survey data 
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raw materials stand at second, almost 36 percent of the cost incurred during establishment, 

whereas machinery accounts for around 20 percent. 

5. Sources of Initial Investment 

The result of the sources of initial investment is summarized in table 9: 

 

  

 The results indicate that approximately half of the initial investment came from various 

types of savings, including personal or joint savings. Loans obtained from formal sources 

account for 15 percent, while informal loans contribute to around 11 percent of this expense. 

Based on these findings, policymakers can focus on policy aspects aimed at reducing the reliance 

on informal loans to as minimum level as possible, encouraging businesses to opt for formal 

sources of financing instead. 

6. The Expansion/Asset Accumulation of the Enterprises over the period of the Survey 

 This survey attempted to show the expansion of the business over the period ended in 

2021. This can also be termed as the growth of these enterprises. The results are placed in table 

10: 

* 
starting period is different for different enterprises. 

 

                                                             
†Informal loans indicate Interest bearing loans from friends and families. 
‡Others indicate non-interest-bearing loans from friends and families. 

Table-9: Sources of initial investment 

Sources Frequency Percent of the total 

Personal Savings 368.8 37.32 

Joint Savings 126.0 12.75 

Loan/Advances from any bank or FI's 147.5 14.93 

Informal Loan
†
 108.2 10.95 

Loan from NGO's 1.0 0.10 

Others
‡
 236.1 23.97 

Table-10: Evaluation of the Capital Structure of the Enterprises over the surveyed period 

 Volume (BDT in Lac) Growth 

Category Starting 

period* 
2019 2020 2021 2020 over 

2019 

2021 over 

2020 

Physical Infrastructure 59.37 212.71 234.98 250.08 10.47 6.43 

Machinery 29.00 104.23 107.89 126.57 3.51 17.32 

Raw materials 55.98 219.95 223.98 249.67 1.83 11.47 

Others 10.11 45.83 50.44 58.66 10.05 16.29 

Total 154.46 582.72 617.29 684.97 5.93 10.97 

Source: Survey data 

 

Source: Survey data 
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 From the above table, it can be explained that the overall holdings of capital increased by 

5.93 percent in 2020 over 2019 whereas it was approximately doubled (10.97) in 2021 over 

2020. 

7. Workers’ Income and Expense  

 For the year 2020, workers salary income increased with 8.19 percent, whereas other 

income than salaries declined by 6.20 percent. Due to adverse impact of the pandemic, other 

income of workers on average may fall down, and have negative growth in year 2020.   

Table-11: Workers Income, Expenditure and Savings in different years 

 Average Volume (Tk.) Growth (in percent) 

 Before 

Joining 

2019 2020 2021 2020 over 

2019 

2021 over 

2020 

Salary 

Income 

11800.59 16928.86 18314.49 20121.89 8.19 9.87 

Other 

Income 

4682.87 4649.72 4361.37 5186.92 -6.20 18.93 

Total 

Expense 

9578.55 14572.00 16866.77 19572.82 15.75 16.04 

Savings 1750.81 3240.23 3614.65 5016.94 11.56 38.79 
 

 By the end of 2021, both salary income and non-salary income for workers had increased 

significantly, with growth rates of 9.87 percent and 18.93 percent, respectively. Regarding 

workers' expenditure, total expenses grew by 15.75 percent in 2020 and by 16.04 percent in 

2021. This suggests that workers' savings tendencies also improved after joining the enterprises. 

In 2020, the growth in workers' savings was 11.56 percent, which increased to 38.79 percent in 

2021. 

 The rising trends in income, expenditure, and savings indicate an improvement in 

workers' living standards, reflecting inclusive growth. Detailed information on workers' income, 

expenditure, and savings can be found in Table 11 and Chart 2. 

 

 

 

 

 

 

 

Source: Survey data 

 

Source: Survey data 
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8. Worker’s Habitation in Different Years 

 Exploring the habitation types of the CMSME workers, this survey collected information 

through questionnaire set-2, identifying workers residences as own residence, and rented 

accommodation. Further, the residences are categorized into three segments: Kancha house, 

Semi-Pacca house and Pacca house. The following chart-3 shows the workers’ responses 

regarding their habitation in different years. 

 

 

9. Some Basic Facts regarding Women Entrepreneurs 

a) Women entrepreneurs are given special attention in the credit policies declared by BB 

from time to time. Of the randomly selected 640 entrepreneurs, 156 entrepreneurs or 24 

percent were women. This proportion of women entrepreneurs is fairly high in terms of 

the participation compared to that of few years ago. 

b) This survey endeavored to uncover sort of problem woman entrepreneurs usually face 

during the start of the business. A total of 36 women entrepreneurs opined that they had 

not faced any difficulties during the start of the business. However, the rest 120 

encountered at least one of the problems namely: financial problem, lack of family 

support, lack of social support. It may be mentioned that only 2 entrepreneurs replied that 

they faced all of the problems stated. 

c) A total of 118 women entrepreneurs faced two of the three problems. The most notable 

point is that approximately 52 percent of them had financial troubles during the starting 

period of their business. Proportionately, the next big setback was a lack of family 

support which was by approximately 9 percent. 
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d)  Of the 206 enterprises with female employees, 106 enterprises reported that they provide 

maternity leave, whereas the rest 100 reported that they do not. Of the 106 enterprises 

which reported that these provide maternity leave, 90 of these provide any financial 

assistance during that period, whereas the rest 16 reported that they do not. 

e) Out of 156 women entrepreneurs surveyed, 74 replied that are aware of the schemes 

exclusively designed for developing women’s entrepreneurship, whereas the rest 82 

replied that they’re not. 

f) Out of 156 women entrepreneurs surveyed, 82 replied that they availed loans at a 

somewhat lower rate than their male counterpart, whereas the rest 56 replied that they 

were not. 

g) Only 5 women entrepreneurs revealed that they had faced some form of harassment by 

bank officials. 

h) Out of the 156 women entrepreneurs surveyed, 95 replied positively when asked whether 

they have seen any women entrepreneurs dedicated desk in bank branch when they went 

for bank loan and the rest did not. 

10. Enterprises and Digitalization in Payment System 

 Bangladesh has accomplished some real advancement in digitalization and payment 

systems, particularly in recent years. Introduction of Mobile Financial Services (MFS) is, 

perhaps, the most remarkable one. To trace how many enterprises are using these easy going 

sophisticated payment methods other than the traditional one in the form of cash transaction, a 

question was designed and the summary of the responses is given below in table 12: 

Table-12: Medium the salary of the employees is given in general? 

No Medium of payment Frequency Percentage 
1 Via Cash only 586 91.56% 

2 Via Bank A/C Only 24 3.75% 

3 Mix of cash and Bank A/C 28 4.38% 
4 Via MFS 2 0.31% 

5 Others (if any) 0 0.00% 

 

 This survey also searched for whether workers from CMSME enterprise have any bank 

accounts, MFS accounts, and/or any of the 10/50/100 Tk special accounts. ‘Yes/no’ was the 

feedback for the first two types but for 10/50/100 Tk. Special accounts workers provided ‘not 

informed’ feedback along with ‘Yes/no’. Their feedbacks are summarized in the following table 

(13): 

Table-13: Bank, MFS, 50/100 Tk Special accounts of the Workers 

 Bank A/C MFS A/C Special A/C 
Frequency As % Frequency As % Frequency As % 

Yes 86 13.87 469 75.65 67 10.81 

No 534 86.13 151 24.35 302 48.71 

Source: Survey data 
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Not 

Informed* 

    251 40.48 

Total 620  620  620  

*This criteria is only for 10/50/100 Tk. Special a/c question 

 

 

 

 

 

 It is shown that both of the banking and MFS account holder was 10.48 percent among 

the interviewed worker, whereas accounts holders of any two out of three types (banks, MFS, 

10/50/100 Tk special accounts) was 16.61 percent (Table-13-continue (Matrix)).  

11. Issues with Bank Loan 

 Approximately 77 percent of the enterprise owners said that they availed bank loan for 

the expansion of the business followed by 11.56 percent for the working capital. 

However, 8.9 percent of the owners said that they availed the loan for both of the 

purposes. Although the starting of an enterprise requires a pool of capital, only 5 of the 

640 reported that they availed a loan for this purpose. 

Table-14: Why the enterprise owners tended to bank loans? 

No Purpose of Bank loan Frequency As percentage 

1 Startup capital 5 0.78% 

2 Working capital 74 11.56% 

3 Business Expansion 495 77.34% 

4 Working Capital and Business Expansion 57 8.91% 

5 Startup Capital and Business Expansion 2 0.31% 

6 For all the 3 Purposes 5 0.78% 

7 Others 2 0.31% 

 

 Only 59 entrepreneurs said that they faced some sort of problem availing loan. The 

details of the type of problems they encountered along with respective percent are given 

in the following table 15 

Table 15: Problems faced by entrepreneurs 

No Kind of Problem Frequency As percentage of total 

1 Speed Money 0 0.00% 

2 Excessive delay 18 2.81% 

3 High rate of Interest 16 2.50% 

4 Collateral Obligation 17 2.66% 

5 Others 8 1.25% 

 

Table-13(continue): Types of Workers accounts (Matrix: frequency in number) 

Type of A/C Banks A/C MFS A/C Special A/C 

Banks A/C 9 65 3 

MFS A/C 65 360 35 

Special A/C 3 35 20 

Percentage of having only one type of accounts = 62.74% (freq 389) 
Percentage of having both banking and MFS accounts = 10.48% (freq 65)  

Percentage of having 2 out of 3 types (Banks, MFS, 10/50/100 Tk Special) = 16.61% (freq 103) 

Percentage of having all the three types = 1.45% (freq 9) 

None of the three types accounts = 19.19% (freq 119) 

Source: Survey data 
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Major Findings and Policy Suggestions 
 

Major Findings of the Survey 

 This survey attempted to explore how income and profit growth in these enterprises 

benefits their employees. In 2021, surveyed enterprises saw a 16.59 percent increase in 

sales/income and a 15.39 percent rise in net profit. 

 According to the data, workers' salary income rose by 9.87 percent. Employment in these 

enterprises grew by 13.90 percent in 2021, with female employment increasing by 14.44 percent. 

The level of education among employees also improved by 13.88 percent, and female 

participation in CMSME sectors was around 25 percent. 

 Additionally, around 90.94 percent of enterprises offer extra benefits beyond salaries, and 

49.22 percent provide training to enhance worker efficiency. About 52 percent of enterprises 

offer maternity leave to female employees, with some also providing financial assistance for 

medical needs during this period. 

The findings have been given in table below: 

No Name of the Indicator Amount/Growth Beneficiary Amount 

in 2020  

Amount 

in 2021 

1 Total Sale/Income Growth Entrepreneur -7.16% 16.59% 

2 Net Profit Growth Entrepreneur -24.22% 15.39% 

3 Income of employee Growth Employee 8.19% 9.87% 

4 Total Employment Growth Employee -0.52% 13.90% 

5 Female employment Growth Employee 2.01% 14.44% 

6 Employment of the people aged over 45 As percentage of total Employee 8.75% 8.91% 

7 Employment of the people aged Under 16 As percentage of total Employee 0.92% 1.62% 

8 Female Participation in labor force As percentage of total Female emp. 24.9% 25.1% 

9 Education Growth Employee -0.51% 13.88% 

10 Some form of Extra Benefits other than 
salary 

As percentage of total Employee N/A 90.94% 

11 Training facility to boost efficiency As percentage of total Both N/A 49.22% 

12 Living standard of the employee 
 
Accommodation scenario: 
Kancha house 
   Semi-pacca house 
   Pacca house 

 
Education scenario: 
   Educational Expense 
 
Labours family education: 
   Up to Primary 
   Up to SSC or Equivalent 
   Up to HSC or Equivalent 

 
 
 
 

As percentage of total 
 

 
As percentage of total 

expense 
 
 

As percentage of family 
education 

 
 
 
 
 
 

 
Employee 

 
 
 

17.42% 
40.65% 
41.94% 

 
 

11.64% 
 
 

39.11% 
19.09% 
13.92% 

 
 
 

17.26% 
40.48% 
42.26% 

 
 

12.87% 
 
 

38.49% 
19.16% 
14.36% 

13 Maternity Leave facility As percentage of 
enterprise having female 

employee 

Employee N/A 51.46% 

 
Source: Survey data 
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 The living standards of employees have also improved. Notably, there has been a shift in 

housing conditions, with a slight decrease in the number of workers living in kacha and semi-

pacca houses, and an increase in those residing in pacca houses. Additionally, in 2021, workers 

allocated more funds toward education, resulting in significant gains in educational attainment 

for both themselves and their families, reaching SSC and HSC levels. 

 Based on the results, it appears that employees are benefiting from the enterprises' 

increased income or profit, indicating inclusiveness. Inclusiveness is a qualitative measure, 

unlike growth. However, there is room for enterprise owners to provide additional benefits to 

their employees and raise the level of inclusiveness within the sector. 

Major Policy Suggestions 

 Following the responses from questionnaires designed for entrepreneurs, employees, and 

workers of the CMSMEs, this survey recommends some policy suggestions as stated below:   

 The survey found that only 115 out of 640 enterprises were located in rural areas, which 

is notably low. Given the government’s focus on enhancing the rural economy for better 

employment and growth, it is crucial that rural enterprises have access to loans from 

banks, financial institutions, and NGOs. To fully realize the CMSME sector's potential, 

policy measures should be implemented to simplify loan access for rural enterprises. 
 

 Approximately 89 percent of enterprises received loans for business expansion or 

working capital, while less than 1 percent secured loans to start new ventures. This 

indicates that new business founders face greater challenges in obtaining loans compared 

to established businesses seeking expansion. To address this, the "start-up fund" from BB 

should be closely monitored for effectiveness, and BB should implement strategies to 

raise awareness about available support. 

 

 Informal loan sources generally offer high interest rates, which can negatively impact the 

profitability and sustainability of enterprises, posing a future threat to the CMSME sector. 

The survey found that about 11 percent of the initial capital for the 640 enterprises came 

from informal sources, raising concerns for banks. To reduce the reliance on informal 

loans, banks should conduct regular outreach campaigns to promote CMSME loan 

options. 
 

 Considering the importance of female entrepreneurship, BB has instructed banks to 

increase the loan/advance outstanding ratio to 15 percent for women entrepreneurs. 

However, the survey found that more than half (52 percent) of female entrepreneurs faced 

financial obstacles when starting their businesses. Additionally, loans intended for 

women are often used by other family members, particularly male counterparts, 

undermining support for female entrepreneurship. In addition, policymakers should 
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review the existing 15 percent loan allocation especially for women for enhancing it 

depending on their demand. 
 

 It is observed that most of the clients of CMSMEs neglect the terms and conditions 

(T&Cs) of bank loan proceedings. It may be recommended to make it mandatory for 

banks to prepare these T&Cs both in Bangla & English that can be easier for clients to 

understand. Banks also need to disclose all T&Cs of the loans to the clients on an easily 

accessible domain especially in the website so that their clients can easily get it.  
 

 The survey found that only 37.14% of female workers received maternity leave and/or 

allowances from their respective enterprises. Banks should encourage enterprises to 

provide these benefits, as female workers are entitled to such support under government 

regulations. 

 

 Better working environment in CMSME sectors reduces workers' medical costs and 

promotes their health, contributing to inclusive growth. To support this, a new clause 

could be added to existing policies, directing banks and financial institutions to verify the 

presence of a healthy and hygienic working environment in CMSME organizations 

before disbursing loans. 

 The survey result showed that about 75.65% of the workers have mobile financial (MFS) 

accounts. It indicates that much people are now included under the umbrella of digital 

financial services through MFS. Therefore, the enterprises may be instructed to open 

MFS accounts for their employee/workers as an obligatory requirement for availing 

CMSME loans. 
 

 In the case of the CMSME sector affected by the natural calamities, policymakers may 

introduce a proper low-premium insurance policy which may be tagged compulsorily 

with the loan disbursement procedure. 
 

 This survey primarily focused on employment generation and inclusive growth across all 

the CMSMEs. However, the manufacturing sector, a key driver of industrial growth, have 

a significant contribution to GDP. So, there is room for analyzing the overall impact of 

the manufacturing sector from various dimensions. 

Limitations of the Survey Report 

 The survey covered 640 entrepreneurs and 640 employees from 500 branches of 35 

scheduled banks across all the eight divisions of Bangladesh. However, the sample might not 

fully represent all CMSMEs, which could lead to potential sampling bias. 

 Self-reported data could be inaccurate, with respondent’s possibly over- or understating 

employee numbers, impacting the accuracy of employment estimates. Lower literacy levels 

among many workers may have limited the depth of responses, affecting data accuracy. 
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 Many CMSMEs do not maintain formal records, and a significant portion operates 

informally, making it challenging to gather comprehensive time series data. Despite this 

limitation, this survey made efforts to collect some information including capital formation, 

number of labor force, year of schooling, loan status, and profitability of the enterprises focusing 

solely on the years 2019, 2020, and 2021.  

 It primarily examines CMSMEs’ impact on employment and inclusive growth, leaving 

out areas like exports and foreign investment. The findings of the survey may not be similar to 

other countries or contexts. In addition, various research techniques may be used to study the 

same topic or other related aspects of the topic. It is essential to consider these limitations when 

interpreting the findings of the study and to acknowledge the potential impact they may have on 

the reliability of the results. 

Concluding Remarks 

 This survey aimed to investigate the impact of CMSMEs on inclusive growth and 

employment generation. Despite its limited sample size relative to the overall population, the 

findings showed CMSMEs' significant role in fostering job creation, enhancing financial 

inclusion, and ensuring equal economic opportunities. The survey reveals that approximately 

44.7 percent of the surveyed enterprise owners are post-graduated or graduated and are choosing 

to become entrepreneurs, thereby creating job opportunities for numerous unemployed youths. 

The survey results showed the positive impact of CMSMEs on job creation, indicating that by 

the end of 2021, the employment growth rate stood at 13.88%.  

 While analyzing the patterns of inclusive growth, the results revealed posit ive trends 

among the surveyed enterprises, with a 16.6% increase in total income/sales and a 15.4% rise in 

net profit by the end of 2021 compared to the previous year. Key findings include that 40% of 

capital was allocated to physical infrastructure, with most initial investments coming from the 

entrepreneurs' savings. Moreover, 15% of the capital came from formal loans and 11% from 

informal sources, highlighting a preference for lower-interest borrowing options. Additionally, 

the survey found that employee income increased by 9.87% by the end of 2021, indicating that 

higher profits for entrepreneurs led to increased salaries for workers. This boost in income 

improved employees' living standards, providing better access to food, healthcare, education, and 

housing. The positive growth in employee income reflects the success of the surveyed enterprises 

and highlights the beneficial impact of CMSMEs on their employee’s well-being. 

 The survey emphasized the important role of women entrepreneurs and employees in the 

economy. It is noted that many women are taking opportunities provided by the Bangladesh 

Bank. However, about 52% of women entrepreneurs faced financial challenges during the initial 

stages of their businesses. Out of 640 surveyed enterprises, 206 employed female workers, and 

most of these enterprises offer maternity leave and financial assistance, reflecting a commitment 

to supporting women in the workforce and fostering a supportive work environment. 



20 | P a g e  
 

 The findings reveal that while increased enterprise income benefits employees through 

higher wages and expanded job opportunities, the benefits of this growth are not uniformly 

distributed across all segments of society. Recognizing these disparities is essential for 

policymakers to craft targeted strategies aimed at promoting equitable access to economic 

opportunities, reducing income gaps, and fostering inclusive, sustainable development 

throughout Bangladesh. 
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Annexure 

1. Educational Qualification of the Entrepreneurs 

 This survey devised a scoring system with an entrepreneur with no education as zero 

score, up to primary level as 5, up to secondary or equivalent level as 10, up to higher secondary 

or equivalent level as 12, up to honors or equivalent as 14 and last of all, masters or equivalent as 

16. This survey found that average score of the educational qualification is above 12 indicating a 

significant presence of educated individuals entering the workforce independently as 

entrepreneurs. 

 
Table-1: Classified Educational Qualification of the Entrepreneurs 

No Category Frequency As % of total 

1 No formal education  1 0.2 
2 Up to Primary 33 5.2 

3 Up to S.S.C. or equivalent 188 29.4 

4 Up to H.S.C or equivalent 132 20.6 
5 Up to Hons. or equivalent 101 15.8 

6 Up to Maters or equivalent 185 28.9 

 Total 640 100 

  

 The above table 1 depicts the category-wise educational qualifications of the 

entrepreneurs. Of the 640 entrepreneurs surveyed, a total of 188 or 29.4 percent have educational 

qualification of SSC or equivalent, the single highest among all the categories. Another 

astonishing finding from this data is that 286 out of the 640 surveyed enterprise owners have 

either graduate or post-graduate degree which is approximately 44.7 percent.  

2. Experience of the entrepreneurs 

 The findings of this survey regarding experience are summarized in the following table 

(2): 

 

 Table-2: Owners' Experience in the Related Enterprise 

No Level of Experience Frequency As % of percent 

1 No experience at all 5 0.78% 

2 Below 5 years 53 8.28% 

3 6-10 Years 121 18.91% 

4 11-15 Years 107 16.72% 

5 16-20 Years 118 18.44% 

6 Above 20 Years 236 36.88% 

 Total  640 100.00% 

  

 Only 5 out of the surveyed enterprise owners had no experience in the relevant sector and 

only 53 had experience of less than 5 years, indicating that only a small portion out of the 

Source: Survey data 

 

Source: Survey data 
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surveyed owners are either new to the field or have moderate experience in relevant sector. 

However, a major portion of the entrepreneurs, i.e. 236, out of 640 owners, had experience over 

20 years which indicates a substantial presence of highly experienced entrepreneurs within the 

sample. 

3. Category of the enterprise selected 

 The table 3 states a fairly even distribution across sectors, with 215 entrepreneurs in the 

manufacturing sector, 231 in the trading sector and the remaining 194 is in the service sector. 

However, the distribution is not equitable in relation to the size of the enterprises. It can be seen 

that only 31 out of the 640 observation is of cottage entrepreneurship. Micro and small are the 

two-dominating category with having 225 and 299 observations respectively. 

 

Table-3: Sector and size-wise Segregation of the Enterprises  

Size/Sector Manufacturing Trading Service Total 

Cottage 31 0 0 31 
Micro 52 105 68 225 

Small  96 126 77 299 

Medium 36 0 49 85 
Total 215 231 194 640 

 

4. Production process of the manufacturing entrepreneurships 

 The result proved to be a bit surprising as 58 percent of the respondents reported that 

their production process is of capital intensive in nature. Previously it was observed that only 5 

percent of the enterprises is of the cottage industry. In contrast, more than 50 percent of them are 

either small or medium category. These two categories require much more capital than the 

cottage industry. 

 

 

 

 

 

 

 

5. Pattern of the required qualifications for an employee to be employed by these 

enterprises  

 The required qualification was classified as educational qualification, technical expertise 

and experience in the relevant sector in broad sense. The summary of the findings is presented 

below in table 4: 

Labour 
dominated

12%

Capital 
Machinery 
Dominated

58%

Mix of the 
two
30%

Chart-1: Production Process of the 

surveyed manufacturing industries

Source: Survey data 

 

Source: Survey data 
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Cottage
4.84%

Micro
34.52%

Medium
46.94%

Small
13.71%

Chart-4: Worker employed in the 

Enterprise

  

 35 of the enterprise owner responded that they seek all of the 3 qualification during 

recruitment of an employee. Of the rest 605 observations 50 percent responded for experience, 

12.97 responded as technical knowledge, 2.97 responded as educational qualification. However, 

the remaining of the enterprise owners seek a mix of two out of the 3 different qualifications as 

stated in the table 4. 

6. Workers’ gender and category of enterprise 

 Out of total 640 interviewed enterprises, 20 observations are found with no response 

during the survey. These 20 enterprises belong to 1 cottage, 11 micro, and 8 small enterprises. 

This was due to either absence (in most case the distance of the enterprise was huge) of workers 

during the interview sessions or some enterprises have no workers working there. So, all the 

conclusions drawn hereafter should be deemed as based on 620 observations if not stated 

otherwise. 

 Regarding the gender of interviewed workers, the survey found 94.4 percent male 

workers and 5.6 percent female workers out of the total 620 respondents. Category of working 

enterprise showed that only 4.84 percent worked in cottage enterprises, and 34.52 percent, 46.94 

percent and 13.71 percent respectively, labored into micro, small and medium enterprises. The 

following charts (3 and 4) showed the workers gender and working category enterprise. 

7. Category-wise Segregation of Workers Expenditure  

 In this survey, we look for category-wise segregation of the workers expense done from 

total income earning. In questionnaire set-2, the workers’ expenditure is categorized into: 

accommodation, food, health, education and others expense. Here other expenses include 

expenditures made by workers into electricity, gas, water, transportation, entertainment, etc. 

 

Table-4: Pattern of the required qualifications for an employee to be employed by these enterprises 

Matrix (in percentage) 

Required Qualification 
Educational 

Qualification 

Technical 

knowledge 
Experience Others 

Educational Qualification 2.97% 3.75% 10.47% 0.31% 

Technical knowledge 3.75% 12.97% 9.69% 0.16% 

Experience 10.47% 9.69% 50.00% 1.56% 

Others 0.31% 0.16% 1.56% 2.66% 

Male
94%

Female
6%

Chart-3: Gender of the Workers  

Source: Survey data 
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Table-5: Category-wise Segregation of Workers Expense in different years 

 Average Volume (Tk.) Growth (in percent) 

 Before 
Joining  

2019 2020 2021 2020 over 
2019 

2021 over 
2020 

Accommodation 1617.3 1918.4 2029.3 2100.8 5.78 3.53 

Food 5848.4 8411.9 8897.0 9390.8 5.77 5.55 

Health 823.5 1431.6 1631.0 1637.4 13.93 0.39 

Education 1470.8 2180.8 2181.8 2594.4 0.05 18.91 

Others 3486.0 3892.7 4005.1 4431.4 2.89 10.64 

 

 The results reported in Table 5 indicate that after joining CMSME organizations, workers 

experienced an increase in expenditures across various categories. This suggests that workers' 

living conditions are improving, as reflected in their rising expenditures on health, education, and 

overall well-being since being employed by CMSMEs. 

8. Worker’s Family Education Scenario 

 Following table-6 shows their responses on family education.  

Table-6: Worker’s Family Education in different years 

 Frequency (No. of Persons) Change in education 

level (in percent) 

Level of Education Before 

Joining 

2019 2020 2021 2020 over 

2019 

2021 over 

2020 

No Education 389 375 376 388 0.27 3.19 

Up to Primary 1076 1071 1096 1107 2.33 1.00 

Up to S.S.C or Equivalent 498 531 535 551 0.75 2.99 

Up to H.S.C or Equivalent 368 387 390 413 0.78 5.90 

Up to Hons./Masters or Equiv. 330 388 405 417 4.38 2.96 

Total 2661 2752 2802 2876 1.82 2.64 

 

 The education levels of workers' families in CMSME industries showed notable 

improvements in 2020 and 2021. While no growth was seen in families without education, 

primary education increased by 2.33% in 2020 and 1.0% in 2021, indicating a trend toward 

average education levels. Secondary education rose by 0.75% and 2.99% respectively, and 

higher secondary education grew by 0.78% in 2020 and a significant 5.90% in 2021. Growth in 

higher studies, with 4.38% in 2020 and 2.96% in 2021, highlights workers' increasing investment 

in education, reflecting rising living standards and potential future economic benefits. 

 

 

 

 

 

Source: Survey data 

 

Source: Survey data 
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Questionnaire set-A 

Study on Cottage, Micro, Small and Medium enterprises (CMSMEs) in light with the monetary management, 

employment generation and inclusive growth 

[For the Cottage, Micro, Small and Medium (CMSME) enterprises] 

 

Reference bank  : A/C of the Ins.  : 

Branch Name :   District/Division     : 

Date of Survey    :   

 

     Sub-team                                                                     Serial No. 

Survey Sub-team A-1 A-2 A-3 A-4  Survey Code      

 

1. About the Entrepreneur and Enterprise: 

 

A) About Entrepreneur  

 

I. Name 

: 

II. Designation in the Enterprise : 

III. Educational Qualification : 

IV. Years of Experience in the Relevant Sector : 

V. Contact Info (Cell Phone no. is preferable) 

VI. Gender 

: 

: 

 

B) About the Enterprises/Institution 

 

 

I. Name of the Enterprise : 

II. Address of the Enterprise : 

III. Type of Ownership  Solo                       Joint 

IV. Category of the enterprise (Please put a tick mark) 

 Cottage                                     Micro                             Small                        Medium 
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V. Sector in which your enterprise operates  

        Manufacturing                  Trading                Service 

VI. Area of operation 

        Rural                            Urban 

VII. Where does your enterprise sell the products/services 
 Local                           Country-wide                            International                      Mix 

VIII. Production method 

 Hand Made                                 Automatic via machine                          Mix of the two 

IX. Does your enterprise maintain a balance sheet? 

 No                                            Yes but not Audited                               Yes and Audited 

 

2. Capital Structure of your enterprise 

Reporting Year Physical 

Infrastructure 

Machinery Raw Materials Others Total 

2021      

2020      

2019      

Starting Year( )      
 

3.  Initial Sources of the Initial investment 

 Source of the fund Amount Percent 

1. Personal Savings   

2. Joint Savings ( In case of joint venture)   

3. Loan from bank and financial Institution (FIs)   

4. Informal Loans   

5. Any  form of grant from Government/ NGOs   

6. Others (if any) specify   

 

4. Employment Scenario over years: 

Reporting Year Male Female Total 

2021    

2020    

2019    

Starting Year(          )    

 

5. Mean years’ o schooling of the employees 

 Numbers of Employees 

Reporting Year No Education  Up to Primary Up to SSC or 

equivalent 

Up to HSC or 

equivalent 

Up to Graduate 

2021      

2020      

2019      

Starting Year (          )      

 

6. Age group of the employees working in your enterprise: 
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7. What kind of difficulties you faced as a women entrepreneur? 

 Financial  Lack of Family Support   Lack of Social Support         Others 

 

8. What type of skill/expertise does your enterprise prefers: 

 

 Educational Qualification Job Specific Technical Education    Work Experience  Physical Fitness 

 

9. Is there any arrangement for training for the employees of your organization? If yes, mention type? 

  
 In-house  Domestic  Foreign  None 

 

10. Facilities that your employees get over salary 

 

    Accommodation  Breakfast/Lunch  Free Medication Bonus/Financial Incentive  Nothing 

    

11. Does your enterprise provide maternity leave for the female workers? 
     

         Yes                     No                     Not Applicable 

 

12. Does your enterprise provide any financial assistance or medication facility during maternity? 
 

 Yes                     No                     Not Applicable 

 

13. Living standard of the employees: 
 

 Very good            Good         Marginal           Not Good 

  

14. Bank loan related information: 

 

      Statement of the loan/’s received by your enterprise with details. 

 

15. What was the purpose of the loan? 

 Startup capital         working capital         expansion of business  other (Specify………………) 

16. Have you kept any collateral against the loan? 

 Yes  No 

17. If No, have you got any credit guarantee from BB credit guarantee scheme for this? 

 Yes  No 

18. Did you face any problem in getting loan from concerned bank/FIs? 

 Yes  No 

19. What kind of problem have you faced in getting loan?  

Reporting Year Below 16 17-30 31-45 46-Avobe Total 

2021      

2020      

2019      

Starting Year(            

) 

     

YEAR Type Tenure 

 

Amount 

 

Rate of 

interest 

Loan taken 

in year 

Outstanding 

(As on 31th December) 

2021       

2020       

2019       

Starting Year(   )       
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 Bribe    Excessive delay      high interest rate     Mandatory submission of collateral     Others……….. 

20. How long did it take to get the loan after submitting application? 

--------Days (approximately) 

21. Have you taken loans being aware of the terms and condition? 

         Yes and completely                            Yes but partially  No 

22. How did you get loans? 

 Went to bank                                            Came bank officials to you 

23. Do you think that the recent infrastructural development will help create Entrepreneur? 

         Yes                 No                     Not Sure 

24. As a women entrepreneur, are you aware of the schemes available for Women ? 

       Yes                   No                     

25. As a women entrepreneur, have you got loan at a rate that is lower or collateral free loan ? 

       Yes                 No                     

26. Have you faced any mistreatment/harassment by bank officials for loan? 
  Yes                 No                     

27. Have you seen any women entrepreneur dedicated desk in bank branch? 

 Yes                 No                     

28. Change in the earning of the enterprise: 

Reporting Year Total Income/sales 
(BDT in lac) 

Total Expenditure 
(BDT in lac) 

Profit 
(BDT in lac) 

2021    

2020    

2019    

Starting Year(       )    

29. How much profit does your enterprise reinvest for the expansion of the business? 

 0%      below 25%      25-50%       50-75%    above 75%  

30. Are you aware of the incentive/refinance facility of the Bangladesh Bank? 

 Yes                 No                     

31. If you got any of these incentive/refinance facility loan, Please mention…… 

32. Do you think these incentive / refinance are conducive for the CMSME enterprises? 

 Yes                 No                    Not Sure 

33. Does your enterprise provide any extra facility to women employees? 
 Yes                 No                    Not Applicable 

34.  In which medium your enterprise gives salary to employees? 

 Cash                 Bank A/C                    MFS                 Others (specify)………………                    

35. As a women entrepreneur, do you think that women have lack of loan/facility/or fund shortage? 
 Yes                 No                    
If Yes, Please mention………. 

36. Have you faced any problem running your enterprise? If yes, please mention: 

 

 

 

 

37. Your suggestion for the CMSME sector: 

 

 

 

 

 

   For the Bank Managers: 
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38. Comments on the Incentive/refinance of BB on CMSME sector as well as the problems and prospects of 

this sector 

 

 

 

 
 

      To be filled by the inspection team of Bangladesh Bank 

 

 1. Overall performance of the enterprise Very Good Good Marginal Not 
good 

 2. Ability of the entrepreneur to respond to the 

questionnaire 

Very Good Good Satisfactory Unclear 

 3. How cooperative the reference bank was? Very Good Good Satisfactory Not at all 

 

 

------------------------------- 

Signature of the Enumerator 

 

---------------------------- 

Signature of the Branch 

Manager 

------------------------------- 

Signature of the members of 

Inspection Team 

Questionnaire set-B 

 

Study on Cottage, Micro, Small and Medium enterprises (CMSMEs) in light with inclusive growth and 

employment generation  

[For the employee of the Cottage, Micro, Small and Medium (CMSME) enterprises] 

 

Name of the employee :   

Gender : Mobile No : 

Reference bank  : Account no  : 

Branch : District    : 

Survey date    : Reference enterprises : 

 

Sub-team                                                                               Serial No. 

Survey Sub-team A-1 A-2 A-3 A-4  Survey Code      

 

1. Information related to  income and Savings of the surveyed employee 

Reporting Year Salary 

Income 

Other income 

(If any) 

Total income Total 

Expenditure 

Savings 

2021      

2020      

2019      

Starting Year 
 (                    ) 

     

Before joining in 

this Enterprise 

     

 

2. Information related to the sectors of Expenditure of the surveyed employee 
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Reporting Year Category-wise expenditure (In percent) of total income
 

Accommodation Food Health Education others Total 

Starting Year 

 (                    ) 

      

2019       

2020       

2021       

Before joining in this 

Enterprise 

      

 

3. Facilities from enterprise over salary 

  Accommodation    Food         Free Medication         Bonus/Financial Incentive     Nothing 

4. Information of the educational qualification of the family members 

Reporting Year No Education  Up to Primary Up to SSC or 

equivalent 

Up to HSC or 

equivalent 

Up to Graduate 

2021      

2020      

2019      

Starting year      

Before Joining      

5. Information about the accommodation 

Reporting Year Ownership Type 

 self Rented Kacha Semi pakha pakha 

2021      

2020      

2019      

Before Joining 

here 

     

 

6. How much do you spend for medication? 

  Below 5 percent       5-15 percent       above 15 percent 

7. As women, did u get maternity facility? 

 Yes                 No                     

8. Does your enterprise provided any financial facility or medication during maternity? 

 Yes                 No                     

9. What kind of sanitary system you do have? 
 kacha                 Sami pakha                  pakha                 Hygienic                      

10. What kind of training facility have you got? 
 Within Organization                 Within country           Foreign training        None                     

11. Do you think that knowledge you have gathered will help you be an entrepreneur? 

 Yes                 No                     Not sure                     

12. What do you think about your Living Standard? 
 Very good                 Good                     Marginal                 bad                     

13. Do you currently have any MFS account? 

  Yes                 No                     

14. If yes, mention: 
 Bikash                 Nagod                     Rocket                 Upay                     Ucash                 Others                     

15. Why have you opened MFS account? 

 Personal Need                 As per the requirement of the enterprise                     Others (………………)                 

16. Do you have any 10/50/100 TK. special account? 

           yes                 no                     Not Informed of                 

17. Have you ever faced or are facing any trouble in your workplace? 
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18. Your comment on how the living standard of you and your family changed for working here 

 

 

 

 

 

 

------------------------------- 

Signature of the Enumerator 

 

------------------------------- 

Signature of the Branch 

Manager 

------------------------------- 

Signature of the members of 

Inspection Team 
 
 


