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Executive Summary 
 

This quarterly report summarizes the overall scenario of agent banking activities during January-

March 2026 quarter. Agent banking in Bangladesh has continued to grow in most of the dimensions in 

this quarter. As on 31 March 2026, 30 banks offered agent banking services through 20,338 outlets 

operated by 15,184 agents. The number of agents has fallen by 0.93% and the number of outlets has 

fallen by 0.79% as well from the previous quarter. The cumulative number of accounts opened through 

agent banking reaches 26,490,799 of which 13,156,677 accounts (49.66%) belong to female customers 

and 22,426,560 accounts (84.66%) belong to the customers of the rural areas. At the end of March 

2026, the cumulative amount of deposit accumulated in the agent banking accounts is BDT 509,073.10 

million, the amount of loan disbursement through agent banking account of 23 banks is BDT 

377,518.67 million and the cumulative amount of inward remittances disbursed through agents reaches 

BDT 2,111,859.40 million. 

  

The number of accounts opened through agent banking has grown by 2.55% over the last quarter. The 

persistent positive growth of accounts indicates the surging demand of agent banking across different 

segments of the population. The share of female-owned accounts opened through agent banking has 

increased by 2.73% during this quarter, and their share surpasses male-owned accounts. This, in turn, 

signifies the increased participation of women in the formal financial system through agent banking.  

 

The volume of deposit in the agent banking accounts has increased by 2.39% and the volume of 

lending through these accounts has increased by 7.79% over the previous quarter. The loan to deposit 

ratio stands at 74.16% in the reporting quarter which was 70.44% in the previous quarter. The steady 

growth of lending to deposit ratio hints at the positive growth of loan disbursement through agent 

banking. The reason behind this is most banks are showing interest in developing feasible 

infrastructures for loan disbursement and recovery through agent outlets. Currently, 23 out of 30 banks 

are involved in lending through agent banking. The trend of banks’ engagement in lending seems 

promising as volume of credit disbursement through agent banking has an increasing trend still now.  

The amount of inward remittances distributed by the agent outlets has increased by 5.47% over the 

previous quarter. The remarkable amount of remittances channeled through agent banking seems to be 

a positive outcome of quick delivery of remittances to the doorsteps of the beneficiaries through agent 

banking. Overall, this report on agent banking activities indicates that the financial services delivered 

through agents are outreaching the underprivileged segments of the society and contributing to 

financial inclusion.  

As of 31 March 2026, 28 banks offered agent banking services through 1,875 female-owned outlets 

operated by 1,576 female-owned agent points. The number of accounts opened through these outlets 

reaches 2,171,929 of which 1,781,716 accounts (82.03%) belongs to the customers of the rural areas. 
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At the end of March 2026, the amount of deposit accumulated in these agent outlets is BDT 38,755.62 

million. The amount of loan disbursement through these accounts is BDT 28,640.09 million and the 

cumulative amount of inward remittances disbursed through agents reaches BDT 46,822.93 million. 

The scenario shows gradual increase of women participation in agent banking as entrepreneurs. BRPD 

Circular Letter no-10, dated 08 May 2025 to maintain 1:1 in outlet opening is expected to accelerate 

active participation of women entrepreneurs in agent banking.  
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1. Introduction 

Bangladesh Bank introduced agent banking in Bangladesh in 2013 with a view to providing a safe 

alternate delivery channel of banking services. The targeted customers of this service were the under-

served population who generally live in geographically remote locations that are hard to reach by the 

branch banking networks. Customers can avail various banking services including deposits, loans, 

overseas and local remittances, payment services (such as utility bills, insurance premium), and 

receiving government social safety-net benefits through agent banking outlets. This model is thus 

gaining popularity as a cost-effective and convenient delivery channel to the mass people who would 

otherwise have remained beyond the reach of conventional banking services. Banks are operating their 

agent banking activities in line with the Prudential Guidelines for Agent banking Operation in 

Bangladesh in 2017, issued by Bangladesh Bank on 18 September 2017, covering various aspects 

including the agent approval process, permissible activities, responsibilities of the banks and the 

agents, anti-money laundering and combating financing of terrorism (AML/CFT) requirements, 

customer protection and business continuity requirements to facilitate safe and effective proliferation 

of agent banking in the country.  

 Mar’25 Dec’25 
Mar’26 

Y-to-Y Q-to-Q 
Y-to-Y 

(%) 

Q-to-Q 

(%) 

No. of Banks with Agent Banking License 31 31 
31 0.00 0.00 0.00 0.00 

No. of Banks in Agent Banking Operation 31 30 
30 -1.00 0.00 -3.23% 0.00 

Number of Agents 15,838 15,327 
15,184 -654 -143 -4.13% -0.93% 

Number of Outlets  21,023 20,501 
20,338 -685 -163 -3.26% -0.80% 

Number of Accounts 24,671,422 25,832,981 
26,490,799 1,819,377 657,818 7.37% 2.55% 

Number of Female-owned Accounts 12,188,424 12,807,331 
13,156,677 968,253 349,346 7.94% 2.73% 

Number of Rural Accounts 21,099,853 21,858,535 
22,426,560 1,326,707 568,025 6.29% 2.60% 

Amount of Deposits  429,633.08 497,201.62 
509,073.10 79,440.02 11,871.48 18.49% 2.39% 

Amount of Loan Disbursed  266,379.20 350,231.88 
377,518.67 111,139.47 27,286.79 41.72% 7.79% 

Amount of Inward Remittance  1,812,047.31 2,002,326.96 
2,111,859.40 299,812.09 109,532.44 16.55% 5.47% 

(Source: Scheduled Banks; Compilation: Financial Inclusion Department, Bangladesh Bank)  

This quarterly report summarizes the latest state of agent banking operations in Bangladesh as of 

March 2026 along with the progress since December 2025 and March 2025. It focuses on the 

coverage, customer penetration, collection of deposit, ratio of male-owned and female-owned 

accounts, disbursement of loan and the inward remittances through agent banking. 
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2. Agent Banking Coverage 

2.1 Number of Agents and Outlets 

The coverage of agent banking operation in terms of the number of agents and the outlets remains 

almost same as the previous quarter (Table 1). As of March 2026, the total number of agents and 

outlets reaches 15,184 and 20,338 respectively. Bank-wise numbers of agents and outlets are given in 

the Appendix-1.  

2.2 Area-wise Distribution of Agents and Outlets 

The main objective of introducing agent banking was to bring the unbanked people of remote and rural 

areas under the umbrella of formal financial services. As of March 2026, 83.88% of the agents and 

85.46% of the outlets are in the rural areas. The wide coverage of agent banking in rural areas provides 

positive indication of fulfilling the vision of financial inclusion.  

Figure 1: Number of Agents Figure 2: Number of Outlets 

 

  

To emphasize on distribution in the rural areas, Bangladesh Bank advises the operating banks to 

maintain a minimum ratio of 3:1 for opening rural vs. urban agent banking outlets. Figure 2 shows that 

the ratio of the number of rural vs. urban agent outlets is almost 6:1, which fully conforms to the 

objectives of agent banking initiative.  

2.3 Growth of Agents and Outlets 

Figures 3 and 4 show that the agents have decreased by 0.93% and outlets have decreased by 0.80% 

over the previous quarter. Considering the slight decrease in number of agents and outlets and the past 

trend, it may be stated that overall scenario of agent banking is still indicative of stable situation. The 

dispersion of agents and outlets in the rural area not only ensures availability of formal financial 

services for the rural people but also creates employment opportunities for them. Agents are deploying 

skilled and semi-skilled human resources in their outlets, and thus contributing to introducing 
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innovative technologies to scale up financial activities as well as employment generation in the rural 

areas.  

Figure 3: Growth in Number of Agents 

 

 

Figure 4: Growth in Number of Outlets 

 

 

2.4  Female-owned Agent Outlet 

At the end of March 2026, total number of female owned agents and outlets reaches 1,576 and 1,875 

respectively. Females own only 9.22% of the total outlets across the country. This is expected to 

increase after BRPD Circular Letter no-10 of 2025. Female’s active participation in agent banking as 

entrepreneurs reflects role of agent banking in women empowerment.  

3. Customer Penetration 

3.1 Number of Accounts 

At the end of March 2026, the total number of accounts opened through agent banking stands at 

26,490,799. Bank-wise distribution of accounts is given in Appendix-2. 
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3.2 Category-wise distribution of Accounts 

Figures 5, 6 and 7 illustrate penetration of agent banking through account opening in terms of gender-

based ownership, location and types. Figure 5 shows that the accounts opened by the female customers 

constitute 49.67% of the total accounts. Female customers have continued to surpass male customers in 

account opening which indicates that financial inclusion through agent banking is contributing to 

women empowerment through engagement in financial activities. Moreover, figure 6 shows that 

84.66% of the total accounts are in the rural areas. This implies huge expansion of agent banking in the 

rural areas.   

Figure 5: Gender-wise Distribution of Accounts 

 

 

  

Figure 6: Area-wise Distribution of Accounts 

 

 

 

 

Figure 7 shows that 83.06% of the accounts are 

savings in nature while 2.94% are current and the 

remaining 14.00% are other accounts. The 

dominance of savings account indicates to the 

satisfactory level of saving habit among the rural 

people.  

 

Figure 7: Category-wise Distribution of 

Accounts 

 
 

 

3.3 Growth of Accounts 

Figures 8, 9 and 10 show the growth in the number of agent banking accounts over the past quarters. 

As evident in the Figure 8, the number of agent banking accounts has increased by 2.55% over the 
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previous quarter. The persistent positive growth of agent banking accounts in the reporting quarter 

indicates the surging demand of agent banking services across different segments of population. 

Figure 9 indicates that female customers dominate in account opening. Accounts held with the male 

and female customers have been increased by 2.26% and 2.73% respectively over the previous quarter. 

This signifies that agent banking has paved the way for active participation of women in the financial 

system. All the accounts in term of types (savings, current and others) have increasing trend in this 

quarter (figure 10).  

 

Figure 8: Area-wise Growth of Accounts 

 

Figure 9: Gender-wise Growth of Accounts 
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Figure 10: Category-wise Growth of Accounts 

 

3.4 Accounts in Female-owned Outlets 

At the end of March 2026, female-owned outlets have 2,171,929 accounts where 1,781,716 accounts 

are from rural areas. Again, the numbers of male and female accounts in female-owned outlets are 

996,061 and 1,158,930 respectively. Number of female customers is greater than male customers in 

these outlets which indicate that female-owned outlets might have a strategic advantage in case of 

opening account of female customers. Female-owned outlets own about 8.20% of the total accounts 

opened through agent banking.  

 

 

4. Deposit in Agent Banking Accounts 

 

4.1 Deposit 

At the end of March 2026, the total amount of deposit through agent banking reaches BDT 509,073.10 

million. Bank-wise amount of deposit is given in Appendix-3. 

4.2 Distribution of Deposit 

Figures 11, 12 and 13 illustrate the distribution of deposit accumulated through agent banking. As 

evident in Figure 11, the major share of deposit (82.27%) has been collected from the rural areas. 

Figure 12 shows that deposit in male customers’ accounts (57.67%) is significantly higher than that of 

female customers (37.39%). In addition, Figure 13 indicates that savings accounts comprise of 42.18% 

of the total deposit while other categories of accounts including institutions and term deposit comprise 

of 52.63% of the total deposit and current accounts comprise of 5.19% of the total deposit.  
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Figure 11: Area-wise Distribution of Deposit 

 

Figure 12: Gender-wise Distribution of Deposit 

  

 

Figure 13: Category-wise Distribution of Deposit 
 

 

 

4.3 Growth of Deposit 

Figures 14, 15 and 16 illustrate the trend in deposit accumulation. In March 2026 quarter, the deposit 

through agent banking has increased by 2.39% since December 2025 quarter. 

   

Figure 14: Trend of Deposit by Areas 
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Figure 15: Trend of Deposit by Gender 

 
 

 

 

Figure 16: Trend of Deposit by Categories 

 
 

 

Remarkably, deposit in the rural areas has increased by 1.87% while the deposit in the urban areas has 

increased by 4.84% over the previous quarter. Deposit from the male customers has increased by 

1.47% while deposit from the female customers has increased 3.58%.  

 

   4.4   Deposits in Female-owned Outlets 

At the end of March 2026, the total amount of deposits collected through female-owned agent outlets 

is BDT 38,755.62 million. Deposit collected from rural areas through these outlets is BDT 28,206.52 

million. On the other hand, deposits in male customers’ and female customers’ are BDT 20,645.34 

million and 15,085.52 million respectively. Female-owned outlets own almost 7.61% of the total 

deposit collected through agent banking. 
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4.5 Comparison between Number of Accounts and Amount of Deposit 

Figure 17 illustrates the correlation between the number of agent banking accounts and the amount of 

deposit accumulated in these accounts over the years. Up to March 2024, the number of agent banking 

accounts was 22,250,305 and the total amount of deposit was BDT 368,700.31 million. In March 

2025, the number of accounts increased by 10.88% to 24,671,422 and the amount of deposit increased 

by 16.53% to BDT 429,633.08 million. In March 2026, the number of accounts has increased by 

7.37% to 26,490,799 and the amount of deposit has grown by 18.49% to BDT 509,073.10 million. 

Over the past two years, the number of accounts has increased by 19% whereas the amount of deposit 

has scaled up by 38%. So, it can be perceived that the accounts opened through agent banking are 

mostly active.  

 

Figure 17: Comparison between Agent Banking Accounts and Deposit  

 

 

5. Lending through Agent Banking 

 

5.1 Lending 

Since access to finance is one of the key challenges of financial inclusion, lending through agent 

banking is explicitly beneficial for rural customers in developing countries like Bangladesh. As of 

March 2026, the lending through agent banking rises to BDT 377,518.67 million. The volume of the 

total loan has increased by 7.79% over the previous quarter indicating that the lending through agent 

banking is getting momentum. Bank-wise loan disbursement is given in Appendix-4. 
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5.2 Distribution of Loans 

Figure-18 illustrates the geographical distribution of 

lending through agent banking. As of March 2026, 

rural customers have received BDT 241,683.5798 

million (64.02%) of the total loan disbursed through 

agent banking channel. This is very much in line with 

the objective of the agent banking to enhance the 

rural people’s access to finance.  

 

 

Figure 18: Area-wise Distribution of Loans 
 

 
 

Figure 19: Gender-wise Distribution of Loans 

 

 

Figure 19 shows the gender-wise distribution 

of lending through agent banking. As of 

March 2026, male borrowers have received 

BDT 317,591.57 million (84.13%) of the 

total loan compared to female borrowers who 

have received only BDT 48,032.1149 million 

(12.72%). This figure potentially indicates 

female customers’ limited participation in 

rural enterprises.    

Nevertheless, there remains huge potentiality to search more female entrepreneurs in rural area who 

can have access to finance from the banks through agents. Bangladesh Bank is paying attention to this 

matter and constantly encouraging banks to facilitate female customers to get loans. Currently, 23 

banks are engaged in lending through agent banking. It is expected that more female customers are 

supposed to have access to loans from banks as more banks are coming forward to lending through 

banking agents.  
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5.3   Lending through Female-owned Outlets 

At the end of March 2026, lending through female-owned outlets is BDT 28,640.09 million. Volume 

of Lending through outlets in rural areas is BDT 15,213.21 million. Female customers are seen clearly 

lagging behind male customers in receiving credit. Female-owned outlets own about 7.59% of total 

credit disbursed through agent banking.  
 

5.4 Growth of Loan amounts 

The reporting quarter observes growth in lending through agent banking. The volume of lending has 

increased by 7.79% over the December 2025 quarter. Figure 20 and 21 show the growth of lending by 

areas and by gender respectively. Growth of lending in rural areas has been recorded as 7.76%. The 

gender wise growth of lending is shown in Figure 21 which indicates that volume of lending to male 

borrowers is significantly higher than that to the female borrowers. It is expected that the pace of 

lending will further accelerate once the female customers’ participation increases.  

Figure 20: Area-wise Growth of Lending  

 

Figure 21: Gender-wise Growth of Lending  
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5.5 Lending against Deposit 

Figure 22 indicates that the loan to deposit ratio in agent banking is only 74.16% in the March 2026 

quarter. In the last quarter, the ratio was 70.44%. Increase in loan to deposit ratio compared to the last 

quarter indicates that investment through agent outlets is gradually getting momentum. However, in 

this quarter only 23 banks out of 30 have distributed loan through agent banking. Again, loan to 

deposit ratio in rural area is 58% which was 54.55% in the last quarter. This ratio indicates that the 

rural people are still getting less loan facility against their deposit compared to the urban area. But its 

increasing trend indicates gradual increase of loan disbursement in rural areas. Bangladesh Bank is 

closely monitoring the progress and emphasizing on disbursing loans to rural people to stimulate the 

rural economy.  

Figure 22: Lending against Deposit Collection 

 

6. Channeling of Inward Remittances through Agent Banking 

 

6.1 Inward Remittances 

At the end of March 2026, the amount of inward remittances through agent banking rises to BDT 

2,111,859.40 million. It has increased by 5.47% over the December 2025 quarter. This increase in 

inward remittances through agent banking is supposed to be a positive outcome of the government’s 

initiative of providing 2.5% cash incentive on inward remittances. Moreover, banks’ financial literacy 

campaigns focusing on the theme ‘Enhance Social Awareness to send Remittance through Legal 

Channel’, announced by Bangladesh Bank since January 2023 is expected to have a positive impact on 

remittance inflow. Agents are contributing promisingly in this regard since customers are likely to get 

doorstep banking services within shortest possible time. Thus, Agent Banking is becoming popular 
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channel for inward remittance distribution. Bank-wise distribution of inward remittance is given in 

Appendix-5. 

 

6.2 Area-wise Distribution of Inward Remittances  
 

Figure 23 illustrates that rural population has received 89.47% of the total inward remittance. Thus, 

agent banking is playing a vital role in bringing the hard-earned money of the non-resident 

Bangladeshis in the hands of their closest ones. In case of remittance distribution, agent banking is 

providing a door-step service, especially in rural areas.  

Figure 23: Area-wise Distribution of Inward Remittance 

 

6.3 Growth of Inward Remittances  

Figure 24 shows the growth of inward remittances through agent banking. In March 2026 quarter, the 

amount of inward remittances disbursed by agents has increased by 5.47% over the previous quarter. 

In the current quarter, BDT 109,532.44 million remittances has been disbursed through agent banking. 

More significantly, the major share of the remittances is going to the rural areas, which is expected to 

rejuvenate the rural economy. 
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Figure 24: Growth in amount of Inward Remittance  

 

6.4  Remittance Distribution through Female-owned Outlets 

At the end of March 2026, the amount of inward remittances distributed through female-owned outlets 

is BDT 46,822.93 million. Inward remittance distributed to rural areas is BDT 39,523.04 million and 

urban area is BDT 7,299.89 million. That means, significant amount of inward remittance is 

distributed to rural area compared to urban area. Female-owned outlets own almost 2.22% of the total 

remittance distributed through agent banking.   

 
 

7. Top Five Banks engaged in Agent Banking  

 

7.1 In terms of Outlet Distribution 

As of March 2026, top five banks have established 75.30% of the total agent outlets. Dutch-Bangla 

Bank PLC has ranked the top with 5,617 outlets, comprising 27.62% of the total outlets (Figure 25) 

under operation. 
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Figure 25: Top Five Banks’ Share of Outlets 

 

 

 

 
 

7.2 In terms of Account number 

As of March 2026, top five Banks have opened 88.74% of the total accounts opened through agent 

banking. Dutch-Bangla Bank PLC has opened the highest number of 8,035,590 accounts, comprising 

30.33% of the total accounts (Figure 26). This bank has opened 191,424 new accounts in this quarter.  

Figure 26: Top Five Banks’ Share of Accounts 

 

 

7.3 In terms of Deposit Collection  

As of March 2026, top five banks have secured 84.53% share of the total amount of deposit 

accumulated through agent banking. Islami Bank Bangladesh PLC has ranked top in this list, with 
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43.72% of the total deposit (Figure 27) amounting BDT 222,584.73 million followed by Dutch-Bangla 

Bank PLC with 14.15% of the total deposit. 

Figure 27: Top Five Banks’ Share of Deposit 

 

 

7.4 In terms of Lending  

The top five banks have carried out 96.00% of the total lending through agent banking till March 

2026. BRAC Bank PLC has ranked the top with the largest volume of lending amounting to BDT 

275,723.01 million, which is 73.04% of the total loans disbursed through agent banking (Figure 28). 

Figure 28: Top Five Banks’ Share of Lending 
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7.5 In terms of Distribution of Inward Remittances 

The top five banks have 96.90% share of the total inward remittances distributed through agent 

banking till March 2026. Islami Bank Bangladesh PLC ranks the top with BDT 1,157,768.20 million, 

which is 54.82% of the total inward remittances distributed through agent banking (Figure 29). 

Figure 29: Top Five Banks’ Share of Inward Remittance 

 

 
 

8. Conclusion 

The rising trend of agent banking, especially in the rural area, indicates that there is a remarkable 

potential to bring the rural unbanked people under the umbrella of formal banking services. Again, 

gradual increase in lending to deposit ratio indicates agent banking is making finance available for 

entrepreneurship against deposit collection. In a nutshell, agent banking is playing a pivotal role in 

providing adequate financial services, especially for rural women, small business entrepreneurs and 

beneficiary of remitters. Considering the fact of loan deposit ratio and the portion of lending to 

women/entrepreneurs, Bangladesh Bank is constantly encouraging banks to facilitate CMSME, 

women entrepreneurship loan and some refinance schemes for marginal people through agent banking. 

Overall, agent banking is having a significant positive impact on financial inclusion and, therefore, has 

the potential to fill up the market gap created by the insufficient outreach of branch banking. 
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Appendix 

Appendix-1: Summary of Agents and Outlets 

 
 

Source: Scheduled Banks; Compilation: Financial Inclusion Department, Bangladesh Bank 
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Appendix-2: Summary of Accounts 

 
 

Source: Scheduled Banks; Compilation: Financial Inclusion Department, Bangladesh Bank 
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Appendix-3: Summary of Deposit Collection 

 
Source: Scheduled Banks; Compilation: Financial Inclusion Department, Bangladesh Bank 



 
Q u a r t e r l y  R e p o r t  A g e n t  B a n k i n g :  J a n u a r y - M a r c h  2 0 2 6  

 
Page 28 

Appendix-4: Summary of Lending 

   
Source: Scheduled Banks; Compilation: Financial Inclusion Department, Bangladesh Bank
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Appendix-5: Bank-wise Inward Remittance Distribution 

 
Source: Scheduled Banks; Compilation: Financial Inclusion Department, Bangladesh Bank 



 
Q u a r t e r l y  R e p o r t  A g e n t  B a n k i n g :  J a n u a r y - M a r c h  2 0 2 6  

 
Page 30 

 

Appendix-6: Summary of Female-owned Agents and Outlets 

 
 Source: Scheduled Banks; Compilation: Financial Inclusion Department, Bangladesh Ban 
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Appendix-7: Summary of Accounts in Female-owned Outlets 

 
 Source: Scheduled Banks; Compilation: Financial Inclusion Department, Bangladesh Bank 
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Appendix-8: Summary of Deposit in Female-owned Outlets 

 
 Source: Scheduled Banks; Compilation: Financial Inclusion Department, Bangladesh Bank 
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Appendix-9: Summary of Lending through Female-owned Outlets 

 
 Source: Scheduled Banks; Compilation: Financial Inclusion Department, Bangladesh Bank 
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Appendix-10: Bank-wise Inward Remittance Distribution through Female-owned Outlets 

 
Source: Scheduled Banks; Compilation: Financial Inclusion Department, Bangladesh Bank 


