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Introduction 
 

The Big Data Analytics and Data Science Unit of Statistics Department is actively collecting 

extensive data on credit cards transactions from 44 (forty four) schedule banks and 01(one) 

non-banking financial institution in Bangladesh. This comprehensive data collection aims to 

form a robust database that encapsulate the vast volume of transactions; deemed as Big Data 

due to its diverse nature, rapidity and variability.  

In the analysis of credit cards transactions for September 2024, it is evident that domestic 

transactions within Bangladesh witnessed a significant increase of 14.42%, amounting to 

Taka 26,685 million compared to Taka 23,322 million in August 2024 (Table-1). Similarly, 

international transactions outside the country totaled Taka 4,208 million in September 2024 

(Table-3), showing an increase of 12.88% from Taka 3,728 million in August 2024. On the 

other hand, transactions made with credit cards issued by foreign entities but utilized within 

Bangladesh decreased to Taka 1,114 million in September 2024 from Taka 1,115 million in 

August 2024, indicating a slight decrease of 0.01% (Table-6).  

 

Domestic credit cards usage 
 

Credit cards transactions at 

Department Stores saw an 

increase to Taka 13,172 million 

in September 2024 from Taka 

11,798 million in August 2024. 

Similarly, Retail Outlet 

Services, Utilities, Cash 

Withdrawal, Drug and 

Pharmacies, Clothing, 

Transportation, Fund Transfer, 

Business, Professional and 

Government services 

transactions all increased in 

September 2024 compared to 

that of preceding month.  

 

 

The analysis reveals an increasing trend in consumer spending patterns among different 

transaction categories from August 2024 to September 2024. 

 

 

 

Table-1: Category-wise Breakdowns of Credit Cards Transactions (Domestic) 

in August 2024 and September 2024

(million taka)

Merchant Aug-24 Sep-24

Categories Amount Percentage No. of Transactions Amount Percentage No. of Transactions

Department Stores 11798 50.59 1493613 13172 49.36 1799784

Retail Outlet Services 3418 14.65 873879 3850 14.43 983235

Utilities 2170 9.30 215969 2413 9.04 239122

Cash Withdrawal 1482 6.35 159459 1704 6.39 194258

Drug and Pharmacies 1425 6.11 285250 1593 5.97 339294

Clothing 988 4.23 219955 1409 5.28 323476

Transportation 646 2.77 46093 835 3.13 70753

Fund Transfer 676 2.90 26358 789 2.96 28683

Business Services 437 1.87 73244 609 2.28 89957

Professional Services 185 0.79 22052 187 0.70 19550

Government Services 98 0.42 13728 123 0.46 16929

Grand Total 23322 100.00 3429600 26685 100.00 4105041
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Chart-1 illustrates the spending 

pattern for different sectors within 

the country in September 2024. 

Apparently, it shows that almost 

half of the domestic credit cards 

transactions took place in 

Department Stores. It is 

mentionable that credit cards were 

utilized across other sectors 

including Retail Outlet Services, 

Utilities, Cash Withdrawal, Drug 

& Pharmacies and Clothing during 

this period.  

 

 

 

 

 

Chart-2 illustrates the clear and 

comparative view of the 

proportional expenditures of each 

sector based on the total credit 

cards transactions within the 

country in September 2024.  

 

 

 

 

Analyzing the credit cards usage 

pattern, it reveals that a significant 

majority i.e.71.77% of the credit 

cards transactions took place using 

VISA cards, 18.32% of 

transactions utilized Mastercard 

while 9.74% of transactions were 

made with AMEX Cards. The 

remaining transactions occurred 

through other type of cards in 

September, 2024.  
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Chart-1:  Credit Cards Spending Pattern for Different Sectors (Domestic) in September 2024
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Chart-2: Percentage of Expenditure Pattern for Different 

Sectors (Domestic) in September 2024 Department Stores
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Table-2: Card Type Breakdowns of Credit Cards Transactions (Domestic) 

in August 2024 and September 2024

(million taka)

Card Aug-24 Sep-24

Type Amount Percentage No. of Transactions Amount Percentage No. of Transactions

VISA 16817 72.11 2448805 19153 71.77 2939714

Mastercard 4142 17.76 621178 4889 18.32 761072

AMEX 2326 9.98 348728 2600 9.74 391644

Diners 16 0.07 8702 18 0.07 9530

QcashProprietar 11 0.05 1515 15 0.06 2336

JCB 6 0.03 250 8 0.03 301

Unionpay 3 0.01 422 3 0.01 444

Grand Total 23322 100.00 3429600 26685 100.00 4105041
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Chart-3: Diversity of Usage of Credit Cards in Different Sectors (Outside the 

country) in September 2024
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Chart-4: Percentage of Usage of Credit Cards in Different 

Sectors (Outside  the country) in September 2024
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Table-4: Card Type Breakdowns of Credit Cards Transactions (Outside the country) 

in August 2024 and September 2024

(million taka)

Card Aug-24 Sep-24

Type Amount Percentage No of Transaction Amount Percentage No of Transaction

VISA 2858 76.67 436813 3204 76.15 515125

Mastercard 558 14.96 84176 609 14.46 99076

AMEX 311 8.34 44556 393 9.35 57974

Unionpay 0.44 0.01 95 01.37 0.03 109

Diners 0.37 0.01 59 0.13 0.00 39

JCB 0.11 0.00 0.00 0.05 0.00 0.00

Grand Total 3728 100.00 565703 4208 100.00 672334

Outward credit cards usage 

Credit cardholders engaging in 

cross-border transactions mostly 

utilized their Cards in abroad at 

Department Stores, accounting for 

27.50% of transactions. Other 

notable categories included Retail 

Outlet Services (17.50%), Drug 

and Pharmacies (11.30%), 

Transportation (10.30%), Business 

Services (8.18%), Clothing 

(7.14%) and various other 

categories (18.08%).  

Chart-3 and Chart-4 illustrate the diversity of usage of credit Cards (outside the country) 

across different sectors in September, 2024.  

 

 

 

 

Table-4 depicts that VISA and 

Mastercard were the prime choices for 

cross-border transactions in September 

2024.  

 

 

 

 

(million taka)

Merchant Aug-24 Sep-24

Categories Amount Percentage No of Transaction Amount Percentage No of Transaction

Departmental Stores 991 26.59 186717 1157 27.50 212809

Retail Outlet Services 633 16.98 119090 736 17.50 141144

Drug and Pharmacies 463 12.41 28559 476 11.30 30086

Transportation 367 9.83 45057 433 10.30 55359

Business Services 277 7.43 64775 344 8.18 92181

Clothing 265 7.10 25863 301 7.14 31342

Cash Withdrawal 230 6.16 9882 225 5.35 10470

Government Services 197 5.29 32846 217 5.17 41189

Professional Services 194 5.19 13270 197 4.67 15697

Utilities 112 3.01 39644 122 2.89 42057

Grand Total 3728 100.00 565703 4208 100.00 672334

Table-3: Category-wise Breakdowns of Credit Cards Transactions (Outside the country) 

in August 2024 and September 2024
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Analyzing country-wise cross-

border transactions, it is evident 

that the majority of credit cards 

transactions occurred in USA, 

accounting for 18.23%. The rest 

of the cross-border transactions 

were distributed across various 

countries: India (12.08%), 

Thailand (9.88%), UK (8.83%), 

Singapore (7.22%), Canada 

(6.26%), Malaysia (5.36%), 

Netherlands (3.62%), UAE 

(3.49%), Saudi Arabia (3.22%), 

Ireland (3.20%), Australia 

(2.88%) and other countries 

(15.72%).  

 

 

 

Chart-5 shows the diversity of 

usage of credit cards in different 

countries in September, 2024.  

 

 

 

 

 

 

Chart-6 shows the percentage of 

country-wise cross-border 

transactions in September 2024.  

 

 

 

(million taka)

Countries Aug-24 Sep-24

Amount Percentage No of Transaction Amount Percentage No of Transaction

USA 752 20.17 144084 767 18.23 160300

India 506 13.57 55600 508 12.08 59078

Thailand 327 8.77 29233 416 9.88 35565

UK 345 9.25 39936 372 8.83 48290

Singapore 302 8.09 40173 304 7.22 43271

Canada 254 6.82 41868 264 6.26 45626

Malaysia 169 4.55 32412 225 5.36 38476

Netherlands 107 2.88 17335 152 3.62 25675

UAE 145 3.88 13661 147 3.49 13796

Saudi Arabia 94 2.53 23888 135 3.22 31655

Ireland 100 2.68 24771 135 3.20 39123

Australia 114 3.05 20211 121 2.88 20974

Other Countries 513 13.77 82531 662 15.72 110505

Grand Total 3728 100.00 565703 4208 100.00 672334

Table-5: Country-wise Breakdowns of Credit Cards Transactions (Outside the country) 

in August 2024 and September 2024
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Chart-5: Country-wise Transaction (Outside the country) in 

September 2024
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Inward credit cards usage 

It is observed that inward credit 

cards usage witnessed a slight 

decrease in September 2024 

compared to that of the preceding 

month. Credit cards issued by other 

countries but used within Bangladesh 

recorded maximum amount of 

transactions in Cash Withdrawals 

which was 34.12% of all transactions 

in September 2024. Additionally, 

Department Stores made up 30.18% 

while transactions in Transportation 

constituted 13.39%. The remaining 

sectors collectively contributed 22.31% to the total amount of transactions.  

 

Chart-7 and chart-8 illustrate the diversity of usage of credit Cards (within the country by 

foreign nationals) in different sectors in September, 2024.  

 

Table-7 indicates that in 

Bangladesh 59.99% of the 

transactions amount were 

conducted using VISA cards while 

38.76% of the transactions were 

executed using Mastercard issued 

by foreign entities.  

(million taka)

Merchant Aug-24 Sep-24

Categories Amount Percentage No of Transaction Amount Percentage No of Transaction

Cash Withdrawal 313 28.08 18086 380 34.12 23094

Departmental Stores 285 25.57 46847 336 30.18 57893

Transportation 198 17.74 7466 149 13.39 4752

Retail Outlet Services 70 6.30 20165 69 6.16 21262

Clothing 75 6.72 9562 61 5.48 8155

Utilities 31 2.76 34073 31 2.78 32570

Professional Services 77 6.91 14462 30 2.72 2074

Business Services 32 2.88 2602 27 2.39 2740

Drug and Pharmacies 27 2.44 3398 19 1.71 2948

Government Services 7 0.60 1028 12 1.06 1917

Grand Total 1115 100.00 157689 1114 100.00 157405

Table-6: Category-wise Breakdowns of Credit Cards Transactions (within the country by foreign 

nationals) in August 2024 and September 2024
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Chart-7: Category-wise Credit Cards Transactions (within the country 
by foreign nationals) in September 2024
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Chart-8: Percentage of Category-wise Credit Cards Transactions 
(within the country by foreign nationals) in September 2024
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(million taka)

Card Aug-24 Sep-24

Type Amount Percentage No of Transaction Amount Percentage No of Transaction

VISA 710 63.69 100020 669 59.99 96204

Mastercard 393 35.23 56849 432 38.76 60291

AMEX 7 0.60 262 8 0.75 265

Unionpay 5 0.42 491 5 0.47 633

Diners .3 0.02 49 .3 0.03 12

JCB .4 0.03 18 0.00 0.00 0.00

Grand Total 1115 100.00 157689 1114 100.00 157405

Table-7: Card Type Breakdowns of Credit Cards Transactions (within the country by 

foreign nationals) in August 2024 and September 2024
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In September 2024, the majority 

of transactions among foreign 

nationals were conducted by 

individuals holding credit Cards 

issued by the USA, accounting 

for 25.10% of the total 

transactions. Other significant 

contributions were made by UK 

(10.82%), individuals with 

Cards from India (10.25%), 

Canada (3.62%), Japan (3.59%), 

Singapore (3.54%), Australia 

(3.24%), UAE (2.52%), Italy 

(2.41%), Mozambique (2.24%), 

China (2.15%), South Korea 

(2.13%), Saudi Arabia (2.05%) 

and various other countries 

(26.34%).  

 

 

 

 

 

Chart-9 and chart-10 visually 

display the utilization of credit 

Cards by foreign nationals within 

Bangladesh in September, 2024 

based on their respective 

countries.  

 

 

 

 

 

 

(million taka)

Countries Transaction Amount Percentage No of Transaction

USA 280 25.10 32519

UK 121 10.82 14625

India 114 10.25 17976

Canada 40 3.62 6992

Japan 40 3.59 3710

Singapore 39 3.54 3666

Australia 36 3.24 6827

UAE 28 2.52 4964

Italy 27 2.41 6556

Mozambique 25 2.24 879

China 24 2.15 2649

South Korea 24 2.13 2232

Saudi Arabia 23 2.05 11072

Other Countries 294 26.34 42738

Grand Total 1114 100.00 157405

Table-8: Country-wise Breakdown of Credit Cards Transactions (within 

the country by foreign nationals) in September 2024
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Chart-9: Country-wise Transaction (within the country by foreign 
nationals) in September 2024
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Chart-10: Percentage of Country-wise Transaction (within 
the country by foreign nationals) in September 2024
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Overall credit cards transaction trend 

 

 

Table-9 shows the credit Cards 

transactions from September 

2023 to September 2024 within 

and outside the country.  

 

 

 

 

 

 

Chart-11 depicts that domestic 

credit Cards transactions 

reached to peak in March 2024 

and after that it started to decline 

steadily until September 2024. 

Cross-border transactions show 

a little bit ups and downs over 

time. On the other hand, the 

credit cards spending by foreign 

nationals within Bangladesh 

remain relatively flat throughout 

this period.  

 

 

Conclusion 

From the above data, it can be said that in terms of amount Bangladeshi credit Cards holders 

did around 3.78 times transactions outside the country compared to that of foreign nationals 

did within Bangladesh in September 2024. Visa credit Cards are popular than any other Cards 

in domestic and foreign transactions. It is noteworthy to mention that Bangladeshi nationals 

used their credit cards mostly in USA and in the context of transactions held within 

Bangladesh by foreigners, US nationals spent more compared to that of the other countries. In 

summary, the analysis reveals that domestic transactions and international transactions both 

experienced significant increases whereas transactions by foreign nationals in Bangladesh 

showed a slight decrease in September 2024 compared to that of the previous month. 

(million taka)

Month Domestic Transactions
Outside the Country 

Transactions

Within the Country 

Transactions  by Foreigners

Sep-23 22493 4368 1904

Oct-23 25964 5386 1993

Nov-23 25399 4874 1938

Dec-23 26744 5793 1841

Jan-24 26784 5321 1816

Feb-24 25581 4991 2400

Mar-24 29875 5035 2266

Apr-24 27835 5069 1990

May-24 27425 4565 1698

Jun-24 27159 5246 1768

Jul-24 23427 4750 1361

Aug-24 23322 3728 1115

Sep-24 26685 4208 1114

Table-9: Movements of Credit Cards Transactions over Time
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Chart-11: Movements of Credit Cards Transactions over Time
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