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16 wW‡m¤^i, 1971 n‡Z hvÎv ïiæ K‡i gy`ªvbxwZ  cÖYqb I ev¯Íevqb, miKv‡ii 

†KvlvMv‡ii `vwqZ¡ cvjb, ˆe‡`wkK gy`ªv evRv‡i n¯Í‡ÿcg~jK bxwZgvjv cÖYqb I 

cÖ‡qvMKiY Ges evsjv‡`‡ki ˆe‡`wkK gy`ªvi wiRvf© e¨e¯’vcbvi gva¨‡g †`‡ki 

mvgwMÖK A_©bxwZi PvKv mPj ivL‡Z Ae`vb ivLvi cvkvcvwk mKj e¨vswKs I 

Avw_©K Lv‡Zi k„•Ljv, ¯^”QZv I Revew`wnZv wbwðZK‡í wbqš¿K ms¯’v wn‡m‡e 

evsjv‡`k e¨vsK Aweivg KvR K‡i hv‡”Q| Avw_©K Lv‡Zi mvgwMÖK k…•Ljv eRvq 

ivLv I MÖvnK ¯^v_© msi¶‡Yi j‡¶¨ me©cÖ_g 2011 mv‡j ms‡hvwRZ nq 

Ò†ní‡W¯‹Ó| ZviB avivevwnKZvq ÒMÖvnK ¯^v_© msi¶Y †K›`ªÓ ‡_‡K me©‡kl 

2012 mv‡j cÖwZôv jvf K‡i GKwU c~Y©v½ wefvM, dvBb¨vwÝqvj Bw›UwMÖwU GÛ 

Kv÷gvi mvwf©‡mm wWcvU©‡g›U (GdAvBwmGmwW)| A_©‰bwZK I Dbœqbkxj 

`„wó‡KvY †_‡K †`‡ki Ae¯’vb Ò¯^‡ívbœZÓ n‡Z ÒDbœqbkxjÓwn‡m‡e AR©‡bi c‡_ 

mvgwMÖK A_©bxwZi AvKvi, ˆewPÎ¨ †e‡o‡Q eû¸Y| DbœZ cÖhyw³i mwbœ‡ek, e¨vswKs 

c‡Y¨ ˆewPÎ¨ I Avw_©K AšÍfy©w³i mdj c_Pjvq µgea©gvb MÖvnK msL¨vi 

cvkvcvwk †e‡o‡Q Awf‡hv‡Mi msL¨vI| 2018-19 mgqKv‡j D‡jøL‡hvM¨ msL¨K 

Awf‡hvM wb®úwËi gva¨‡g †`‡ki mvgwMÖK Avw_©K Lv‡Zi k„•Ljv I ¯^”QZv eRvq 

ivLvmn MÖvnK ¯^v_© msi¶‡Y GdAvBwmGmwWÕi wbijm cÖqvm cÖksmbxq| 

GdAvBwmGmwWÕi Kg©cwimi, Kg©c×wZ Z_v mvgwMÖK Kg©Kv‡Ði Dci wfwË K‡i 

Òevwl©K cÖwZ‡e`b 2018-2019Ó- cÖKvwkZ n‡”Q †R‡b Avwg Avbw›`Z| 

mdjfv‡e cÖwZ‡e`bwU cÖ¯‘ZK‡í iB‡jv Avgvi AvšÍwiK ïfKvgbv| 

e¨vswKs Z_v mvgwMÖK Avw_©K LvZ‡K DË‡ivËi MwZkxj, myk„•Lj, mg‡qvc‡hvMx I 

MÖvnKevÜe Kivi j‡¶¨ GdAvBwmGmwWÕi `„ß c`‡¶c Kg©gyLi _vK‡e e‡j 

Avgvi wek¦vm| wefv‡Mi mKj Kg©KZ©vi Rb¨ iB‡jv Avgvi AvšÍwiK ï‡f”Qv I 

Awfb›`b| 

      dR‡j Kwei

      Mfb©i

Mfb©‡ii evYx



e¨vswKs I Avw_©K cÖwZôvbmg~‡ni wbqš¿K Z_v Z`viKKvix wn‡m‡e evsjv‡`k e¨vsK MÖvnK 

¯^v_© msi¶‡Y m`v Zrci| e¨vsK/Avw_©K cÖwZôv‡bi MÖvnK †mevi gv‡bvbœqb, Awf‡hvM MÖnY 

I wb®úwËKiY, AvBwb I wbqš¿YKvix KvVv‡gvi AvIZvq MÖvnK ¯^v_© msi¶Y Ges m‡e©vcwi 

e¨vsKvi-MÖvnK m¤úK© DbœZKi‡Yi j‡¶¨ 2012 mv‡j dvBb¨vwÝqvj Bw›UwMªwU GÛ Kv÷gvi 

mvwf©‡mm wWcvU©‡g›U evsjv‡`k e¨vs‡K GKwU c~Y©v½ wefvM wn‡m‡e AvZ¥cÖKvk K‡i| 

e¨vsK I Avw_©K cÖwZôvbmg~‡n msNwUZ Rvj-RvwjqvwZ I A‰bwZK PP©vi weiæ‡× GKwU 

kw³kvjx wbqš¿Y e¨e¯’vcbv cÖwZôvq GB wefvM B‡Zvg‡a¨ MÖvnKM‡Yi Av¯’v AR©‡b m¶g 

n‡q‡Q| †mev MÖn‡Y nqivwb ev msMwVZ Awbqg m¤^‡Ü kU©‡KvW †Uwj‡dvb b¤^i-16236 G 

†hvMv‡hv‡Mi gva¨‡g MÖvnK `ªæZZg mg‡q Awf‡hvM Dc¯’vcb I mgvavb GgbwK cÖ‡qvR‡b 

Awf‡hvM mswkøó Z_¨ cÖvwßi gva¨‡g DcK…Z n‡”Qb| 

wefvMwU e¨vsK/Avw_©K cÖwZôv‡bi weiæ‡× wjwLZ Awf‡hvM MÖn‡Yi cvkvcvwk       

I‡qe-†eBRW Kg‡cøB›U e·, A¨vbW«‡qW A¨vc I B-†gB‡ji gva¨‡gI Awf‡hvM MÖnY I 

cieZ©x‡Z `ªæZZg mg‡qi g‡a¨ Zv wb¯úwË‡Z m`v Zrci| 

Awf‡hvM wb®úwËi cvkvcvwk cÖ‡qvRbxq Z_¨ cÖ`v‡bi gva¨‡g e¨vsK I Avw_©K cÖwZôvb-

mg~n‡K Av‡iv MÖvnKevÜe I cÖwZkÖæwZkxj Lv‡Z cwiYZ Ki‡Z wbijm KvR K‡i hv‡”Q 

GB wefvMwUi Kg©KZ©ve„›`| 

e¨vswKs I Avw_©K Lv‡Zi wbqš¿K ms¯’v wn‡m‡e ZvB evsjv‡`k e¨vsK m¤ú‡K© MÖvnKM‡Yi 

BwZevPK g‡bvfve cÖwZôvq wefvMwUi i‡q‡Q Amvgvb¨ Ae`vb| 

2018-19 A_©eQ‡i 5499wU Awf‡hvM wb®úwËi cvkvcvwk 16236 b¤^‡i `ªæZZg mg‡q 

Awf‡hvM mgvavb I cÖ‡qvRbxq Z_¨ cÖ`v‡bi gva¨‡g GdAvBwmGmwW MÖvnKM‡Yi Av¯’vq 

¯’vb K‡i wb‡q‡Q| 

G wefvM KZ©…K RvwiK…Z MÖvnK‡mev I Awf‡hvM e¨e¯’vcbv msµvšÍ bxwZgvjvi Av‡jv‡K 

e¨vsK I Avw_©K cÖwZôvbmg~‡n Awf‡hvM e¨e¯’vcbvi †h cÖvwZôvwbK KvVv‡gv ˆZwi n‡q‡Q 

Zv DË‡ivËi mg„×Ki‡Y wefv‡Mi Kg©KZ©vMY mZZv, wbôv I `¶Zvi mv‡_ KvR K‡i 

hv‡”Q e‡j Avgvi wek¦vm| 

mvaviY e¨vswKs I FY msµvšÍ Awf‡hv‡Mi cvkvcvwk cÖevmx‡`i †iwg‡UÝ, wd«j¨vÝvi‡`i 

mv‡_ ˆe‡`wkK gy`ªv Ges Non-Payment of LC `vq welqK Awf‡hvMmg~nI `ªæZZg 

mg‡qi g‡a¨ wb®úwË‡Z wefvMwU wbijm KvR Ki‡Q| hvi d‡j †`‡k-we‡`‡k evsjv‡`k 

e¨vs‡Ki fveg~wZ© D¾¦j n‡”Q| 

2018-19 A_©eQ‡ii mvgwMÖK Kg©Kv‡Ði Dci evwl©K cÖwZ‡e`b cÖKvwkZ n‡Z hv‡”Q †R‡b 

Avwg Avbw›`Z| 

Avwg wefv‡Mi GB Kvh©aviv Ae¨vnZ ivLvi Avkvev` e¨³ KiwQ|

         

                

       

         Avn‡g` Rvgvj  

                   †WcywU Mfb©i

 †WcywU Mfb©‡ii evYx



mvims‡ÿc

evsjv‡`k e¨vs‡K me©cÖ_g MÖvnK ¯^v_© msiÿY Kvh©µ‡gi hvÎv ïiæ nq e¨vsK cwi`k©b wefv‡Mi 

AvIZvq ÔwfwR‡jÝÕ bvgK GKwU wWwfkb MV‡bi ga¨ w`‡q| GiB avivevwnKZvq MÖvnKMY‡K 

Iqvb ÷c mvwf©m cÖ`v‡bi j‡ÿ¨ 2011 mv‡j cÖavb Kvh©vj‡qi ˆe‡`wkK gy`ªv cwi`k©b I wfwR‡jÝ 

wefv‡M MwVZ nq Ô†ní †W¯‹Õ, hv cieZ©x‡Z ÔMÖvnK ¯^v_© msiÿY †K›`ªÕ bv‡g cwiewZ©Z iƒc jvf 

K‡i| Ae‡k‡l 2012 mv‡ji RyjvB gv‡m MÖvnK ̄ ^v_© msiÿ‡Yi †PZbv‡K mvg‡b †i‡L c~Y©v½ wefvM 

wn‡m‡e AvZ¥cÖÖKvk K‡i ÔdvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›UÕ| wfwR‡jÝ 

GÛ Gw›U d«W Kvh©µ‡gi cvkvcvwk e¨vsK I Ab¨ Avw_©K cÖwZôvbmg~‡ni weiæ‡× MÖvn‡Ki Awf‡hvM 

wb®úwË‡Z AÎ wefv‡Mi i‡q‡Q bvbvwea Kvh©µg| wefv‡M i‡q‡Q Awdm PjvKvjxb mg‡q MÖvn‡Ki 

Awf‡hvM mivmwi MÖnY I wb®úwË Kivi Rb¨ GKwU DbœZ I `ÿ Kv÷gvi †Kqvi †m›Uvi †hLv‡b 

kU©‡KvW 16236 Gi gva¨‡g MÖvnKMY e¨vsK I Avw_©K cÖwZôvbmg~‡ni weiæ‡× Zv‡`i Awf‡hvM 

mivmwi Rvbv‡Z cv‡ib Ges ZvrÿwYK mgvavb cvb| Awf‡hvM MÖn‡Yi cvkvcvwk †`k-we‡`‡ki 

e¨vswKs †mev cÖZ¨vkx AmsL¨ gvby‡li bvbvwea wRÁvmvi ReveI D³ †Uwj‡dvb kU©‡KvW 16236 

Gi gva¨‡g cÖ`vb Kiv nq| wewfbœ mg‡q B‡j±ªwbK I wcÖ›U wgwWqvmn wewfbœ gva¨‡g kU©‡KvWwUi 

cÖPviYv Kiv nq Ges e¨vsKmg~‡ni mKj kvLvq D³ kU©‡KvWwU `„k¨gvb ¯’v‡b ¯’vcb Kiv      

eva¨Zvg~jK Kiv n‡q‡Q| GQvov mivmwi wPwV, d¨v·, B-†gBj GgbwK †gvevBj A¨v‡ci gva¨‡gI 

MÖvnKMY AÎ wefv‡Mi mv‡_ Awf‡hvM mswkøó e¨vcv‡i †hvMv‡hvM Ki‡Z cv‡ib| evsjv‡`‡ki mKj 

AÂ‡ji gvby‡li g‡a¨ G wefv‡Mi Kvh©µ‡gi mydj Qwo‡q †`evi Rb¨ evsjv‡`k e¨vs‡Ki evwK 

08wU kvLv Awd‡mI i‡q‡Q ÔMÖvnK ¯^v_© msiÿY †K›`ªÕ Ges cÖwZwU Zdwmwj e¨vs‡Ki cÖavb I 

AvÂwjK    Kvh©vj‡q i‡q‡Q ÔMÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mjÕ| mKj e¨vsK I Avw_©K 

cÖwZôvb KZ…©K Zv‡`i cÖvwZôvwbK ˆbwZKZvi gvb`Ð cÖwZôv, MÖvnK †mevq wb‡qvwRZ Kg©KZ©v‡`i 

AvPiY wewa, Kv÷gvi PvU©vi, e¨vsKvi-MÖvnK cvi¯úwiK m¤úK©, MÖvnK m‡PZbZv e„w×g~jK Kg©m~wP 

MÖnY, cÖavb Kvh©vjq I kvLv ch©v‡q MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj MVb, Awf‡hvM    

`vwL‡ji Rb¨ mKj cÖKvi my‡hvM ev gva¨g m„wó Ges Kvh©Ki Awf‡hvM e¨e¯’vcbvi Rb¨ we¯ÍvwiZ 

wb‡`©kbv w`‡q G wefvM KZ…©K Rvwi Kiv n‡q‡Q ÔMvBWjvBbm& di Kv÷gvi mvwf©‡mm GÛ Kg‡cøB›U 

g¨v‡bR‡g›UÕ kxl©K GKwU c~Y©v½ bxwZgvjv| e¨vswKs I Avw_©K cÖwZôvbmg~‡n MÖvnKM‡Yi Awf‡hvM 

MÖnY I wb®úwËi †h cÖv_wgK D‡Ïk¨ wb‡q AÎ wefv‡Mi m~Pbv n‡qwQj Zv ev¯Íevq‡b m`v m‡Pó G 

wefv‡Mi Kg©KZ©ve„›`| d‡j, 2011 mvj n‡Z G eQ‡ii (2019) Ryb gvm ch©šÍ M„nxZ 34,678wU 

Awf‡hv‡Mi g‡a¨ 34,672wU Awf‡hvMB B‡Zvg‡a¨ mgvavb Kiv n‡q‡Q| wewfbœ gva¨‡g Awf‡hvM 

cÖvwßi ci Awf‡hv‡Mi wel‡q †Uwj‡dvb, mivmwi cÎ A_ev B-†gB‡ji gva¨‡g Awf‡hvM mswkøó 

cÖwZôvb n‡Z Z_¨ msMÖnc~e©K mswkøó e¨vswKs ixwZbxwZ Abymv‡i Zv mgvavb Kiv nq| RwUj I 

¯úk©KvZi welqmg~n cÖ‡qvR‡b m‡iRwgb Z`‡šÍi gva¨‡g Z_¨-cÖgvY msMÖnc~e©K wb®úwË Kiv nq| 

e¨vsK I Avw_©K cÖwZôvbmg~‡n MÖvnK †mevi gvb‡K wbiew”Qbœ I ¯^v”Q›`¨gq KivB G wefv‡Mi 

Ab¨Zg jÿ¨ I D‡Ïk¨| G gnvb eªZ‡K aviY K‡iB Pjgvb i‡q‡Q Avgv‡`i Kg©KvÐ|



f‚wgKv

dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g‡›Ui Kvh©cwiwa

ÔÔMÖvnK †mev I Awf‡hvM e¨e¯’vcbvÕ kxl©K bxwZgvjv

wefv‡Mi Kg©c×wZ

Kg‡cøB›U gwbUwis wm‡÷g (wmGgGm) mdU&Iq¨vi

Awf‡hvM MÖn‡Yi mgq I gva¨g

 MÖvnK †mev msiÿY †K›`ª (16236) I mPivPi wRÁvm¨ Z_¨ fvÐvi

Rbm‡PZbZv e„w×g~jK cÖPviYv

GdAvBwmGmwW KZ…©K M„nxZ Awf‡hvMmg~‡ni mvims‡ÿc

weMZ 04 (Pvi) A_©eQ‡i wefv‡M M„nxZ I wb®úbœ Awf‡hv‡Mi Zzjbvg~jK 

cwimsL¨vb

weMZ A_©eQ‡i wefv‡M wewfbœ gva¨‡g M„nxZ Awf‡hv‡Mi cwimsL¨vb 

Awf‡hv‡Mi cÖK…wZ Abyhvqx web¨vm

ißvwb evwYR¨ g~j¨ cwi‡kva bv Kiv msµvšÍ Awf‡hvM

e¨vsK MÖæc Abyhvqx Awf‡hv‡Mi cwimsL¨vb

wefv‡M cÖvß Awf‡hv‡Mi wfwË‡Z kxl© 10 (`k) e¨vsK

Zdwmwj e¨vsK¸‡jvi ÔAwf‡hvM †mjÕ KZ…©K M„nxZ Awf‡hv‡Mi wfwË‡Z kxl© 12

(evi) e¨vsK 

weMZ 2018-2019 A_©eQ‡i m¤úvw`Z we‡kl cwi`k©b Kvh©µg m¤úwK©Z Z_¨

 wiU wcwUkb I Ab¨vb¨ gvgjv wb®úwËKiY

weMZ 2018-2019 A_©eQ‡i evsjv‡`k e¨vs‡Ki kvLv Awdmmg~‡n cÖvß Awf‡hv‡Mi 

cwimsL¨vb

GdAvBwmGmwW KZ…©K weMZ 2018-2019 A_©eQ‡i wb®úbœ D‡jøL‡hvM¨ K‡qKwU

Awf‡hv‡Mi weeiY

weMZ 2018-2019 A_©eQ‡i MÖvnKM‡Yi wbKU n‡Z cÖvß K‡qKwU ab¨ev`
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 1| f‚wgKv

†`‡ki mvgwMÖK Avw_©K Lv‡Zi Dbœqb I A‡_©i cÖevn wbiew”Qbœ ivLvi †ÿ‡Î e¨vsK I Avw_©K cÖwZôvbmg~‡ni Ae`vb 

Ab¯^xKvh©| †`‡ki GB mywekvj Avw_©K LvZ Ges GB Lv‡Zi A‡_©i cÖevn myk„•Lj ivL‡Z e¨vsKmg~n‡K wbZ¨‰bwgwËK 

P¨v‡j‡Äi †gvKvwejv Ki‡Z n‡”Q| †m‡ÿ‡Î, e¨vsKmg~‡ni †mevi aib I gvb e„w× e¨ZxZ Kvw•ÿZ jÿ¨ AR©b m¤¢e 

bq| bZzb bZzb D‡`¨vM MÖn‡Yi d‡j gv‡S g‡a¨B e¨vsK Ges MÖvnK Df‡qB P¨v‡j‡Äi m¤§yLxb n‡”Q| Rbm‡PZbZv 

e„w× I e¨vsKmg~‡n mykvmb cÖwZôvi gva¨‡g evsjv‡`k e¨vsK †`‡ki D`xqgvb Avw_©K wfZ‡K kw³kvjxKi‡Y 

e×cwiKi| GiB avivevwnKZvq Avw_©K Lv‡Zi MÖvnK nqivwbi nvi b~¨bZg ch©v‡q ivLvi cÖZ¨‡q 2012 mv‡j 

evsjv‡`k e¨vs‡K ÔdvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U (GdAvBwmGmwW)Õ bv‡g GKwU c~Y©v½ 

wefvM MVb Kiv nq| †mB †_‡K †`‡ki e¨vswKs †m±‡i GKwU MÖvnKevÜe I myk„•Lj e¨vswKs ejq MV‡b wefvMwU 

MÖvnK‡`i wewfbœ cÖKv‡ii Awf‡hvM wb®úwË K‡i e¨vsKvi I MÖvnKM‡Yi g‡a¨ m¤úK© Dbœqb, MÖvnKM‡Yi ̄ ^v_© msiÿ‡Yi 

gva¨‡g Avw_©K Lv‡Z k„•Ljv Avbq‡b ¸iæZ¡c~Y© f‚wgKv cvjb K‡i Avm‡Q| G wefv‡Mi nU-jvBb b¤^i 16236 eZ©gv‡b 

†`‡k we‡`‡k GKwU Av¯’vi cv‡Î cwiYZ n‡q‡Q| wefv‡Mi mvwe©K AR©b ev mvdj¨Muv_v  wb‡q cÖKvwkZ G cÖwZ‡e`bwU 

Rbm‡PZbZv e„w× ev Avw_©K Lv‡Zi mykvm‡b ewjô f‚wgKv ivL‡e | 

2| dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g‡›Ui Kvh©cwiwa

wefvMwUi Aax‡b wb¤œwjwLZ wZbwU DcwefvM i‡q‡Q:

 K) Kv÷gvi mvwf©‡mm wWwfkb,

 L) wfwR‡jÝ GÛ Gw›U-d«W wWwfkb I

 M) †UKwbK¨vj mvwf©‡mm wWwfkb|

K) Kv÷gvi mvwf©‡mm wWwfk‡bi Kvh©cwiwa

  MÖvnK †mev Ges †fv³v‡`i ¯^v_© iÿvq cÖ‡qvRbxq KvVv‡gv I Kg©KvÐ wba©viY msµvšÍ MvBWjvBÝ cÖYqb|

  evsjv‡`k e¨vs‡K cÖvß Awf‡hvMmg~n wb®úwË m¤úwK©Z c×wZ I bxwZgvjv cÖYqb, cwiea©b I Dbœqb Ges  

  cvkvcvwk Gme Awf‡hv‡Mi wfwË‡Z Zdwmwj e¨vs‡Ki MÖvnK †mevi b~¨bZg gvb wba©viY Kiv|

  †fv³v‡`i AwaKvi msiÿY (†hgb- my‡`i nvi I wd cÖ`k©b) welqK wb‡`©kbv I bxwZgvjv cÖYqb Kiv|

  wjwLZ Awf‡hvMmg~‡ni wel‡q cÖ‡qvRbxq e¨e¯’v MÖnY:

   Awf‡hvMmg~n hvPvB-evQvB Kiv|

   Awf‡hvMmg~‡ni wel‡q mswkøó e¨vs‡Ki gZvgZ/gšÍe¨/e¨vL¨v PvIqv|

   mswkøó e¨vsK KZ…©K †cÖwiZ gZvgZ/e¨vL¨v/gšÍe¨ ch©v‡jvPbvc~e©K cÖ‡qvRbxq mycvwik/wm×všÍ cÖ`vb I  

     ev¯Íevqb Kiv|

  cÖvß Awf‡hvMmg~‡ni gvwmK weeiYx I mvi-ms‡ÿc cÖ¯‘Z Kiv Ges ¯^”QZvi mv‡_ Mfb©i g‡nv`q eivei Zv  

  Dc¯’vcb Kiv|

  evsjv‡`k e¨vs‡Ki Ab¨vb¨ Awdmmg~‡n ¯’vwcZ ÔMÖvnK ¯^v_© msiÿY †K›`ªÕ mg~‡ni mv‡_ †hvMv‡hvM iÿv Kiv,  

  Zv‡`i Kvh©µg ch©‡eÿY Kiv Ges D³ †K›`ªmg~n n‡Z cÖvß Awf‡hv‡Mi gvwmK weeiYxi Dci wfwË K‡i  

  mgwš^Z weeiYx cÖ¯‘ZKiY I we‡kølYc~e©K G wefv‡Mi gnve¨e¯’vcK g‡nv`q eivei Dc¯’vcb Ges mswkøó  

  wel‡q mg‡qvc‡hvMx I cÖvmw½K wm×všÍ ev¯Íevqb Kiv|

01



02

  Zdwmwj e¨vsKmg~‡n ¯’vwcZ ÔMÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mjÕ Gi Kvh©µg ch©‡eÿY Kiv Ges D³  

  †mj n‡Z cÖvß gvwmK cÖwZ‡e`b we‡kølY K‡i mgwš^Z cÖwZ‡e`b cÖ¯‘ZKiZt Zv EaŸ©Zb KZ…©c‡ÿi wbKU  

  Dc¯’vcb I wm×všÍ ev¯Íevqb Kiv| 

  mKj Kg©w`e‡m Awdm PjvKvjxb †Uwj‡dvb, B-‡gBj, d¨v· cÖf…wZi gva¨‡g Awf‡hvM MÖnY Kiv|

  nUjvBb 16236G AvMZ K‡j mvov †`qv Ges Rbmvavi‡Yi wRÁvmvi Reve cÖ`vb|

  mswkøó Ab¨vb¨ Kvh©vw` m¤úv`b Kiv|

L) wfwR‡jÝ GÛ Gw›U-d«W wWwfk‡bi Kvh©cwiwa

  m‡iRwg‡b hvPvB e¨ZxZ Awb®úbœ RwUj cÖK…wZi Awf‡hvMmg~n wb®úwËi j‡ÿ¨ m‡iRwg‡b cwi`k©b Kvh©µg  

  cwiPvjbv Kiv| 

  e¨vsK KZ…©K ms‡kvabg~jK e¨e¯’v MÖnY Kivi cÖ‡qvRb i‡q‡Q Ggb AvBbm¤§Z I ¸iæZ¡c~Y© Awf‡hv‡Mi  

  wel‡q m‡iRwg‡b cwi`k©‡bi wfwË‡Z M„nxZ wm×všÍmg~n ev¯Íevqb Kiv|

  evsjv‡`k e¨vs‡Ki e¨vsK cwi`k©b wefvMmg~‡ni mv‡_ mgš^‡qi wfwË‡Z Af¨šÍixY I evwn¨K RvwjqvwZ  

  welqK AvMvg mZK© ms‡KZ cÖ`vb Ges RvwjqvwZ cÖwZ‡iv‡a Kvh©Ki Af¨šÍixY wbqš¿Y e¨e¯’v wbwðZK‡í  

  cwi`k©b Kvh©µg cwiPvjbv Kiv|  

  e¨vsK, gvwb †PÄvi, GgGjGg †Kv¤úvbx, mgevq cÖwZôvb, GbwRI-G m¤¢ve¨ RvwjqvwZi KviY AbymÜv‡b  

  wb‡`©wkZ n‡q Z`šÍ Kvh©µg cwiPvjbv Kiv Ges cÖvß Z‡_¨i wfwË‡Z Zv‡`i‡K h_vh_ e¨e¯’v MÖn‡Yi civgk©  

  cÖ`vb Kiv|

  Z`‡šÍ  cÖvß D‡jøL‡hvM¨ Z_¨vw` evsjv‡`k e¨vs‡Ki K‡c©v‡iU †g‡gvwi‡Z msiÿY Kiv| 

  EaŸ©Zb KZ…©c‡ÿi wb‡`©kµ‡g A_ev Awf‡hv‡Mi wfwË‡Z m‡iRwg‡b cwi`k©b cwiPvjbv Kiv| 

  mswkøó Ab¨vb¨ Kvh©µg cwiPvjbv| 

M) †UKwbK¨vj mvwf©‡mm wWwfk‡bi Kvh©cwiwa

  B‡j±ªwbK e¨vswKs (†WweU KvW©, †µwWU KvW© cÖf…wZ), †gvevBj e¨vswKs, AbjvBb e¨vswKs, †PK wK¬qvwisG   

  Rvj RvwjqvwZ msµvšÍ Awf‡hvM wb®úwËi e¨e¯’vKiY|

  e¨vs‡Ki AvBwmwU cøvUdg© e¨envi K‡i msNwUZ RvwjqvwZ D`&NvU‡b Z`šÍ Kvh©µg cwiPvjbv Kiv|

  DwjøwLZ wel‡q wefv‡Mi Kg©KZ©vM‡Yi mÿgZv e„w×i j‡ÿ¨ BbnvDR †Uªwbs I b‡jR †kqvwis †cÖvMÖv‡gi 

  Av‡qvRb Kiv|

3| ÔMÖvnK †mev I Awf‡hvM e¨e¯’vcbvÕ kxl©K bxwZgvjv

G wefv‡M cÖvß Awf‡hvMmg~n DrcwËi g~j KviY¸‡jv we‡kølY K‡i †`Lv †M‡Q, we‡kl wKQz Kvi‡Y MÖvnKMY e¨vs‡K 

bvbvwea Awbqg, †fvMvwšÍ I nqivwbi wkKvi n‡”Qb| †hgbt e¨vsK¸‡jv‡Z MÖvnK †mevi Rb¨ mvwf©m ÷¨vÛvW©, AvPiY 

wewa, Kv÷gvi PvU©vi, MÖvnK m‡PZbZvg~jK Kvh©µg, Awf‡hvM `vwL‡ji Rb¨ cÖvwZôvwbK KvVv‡gv BZ¨vw` bv _vKv| G 

Ae¯’vi †cÖwÿ‡Z myôz MÖvnK †mev `vb I Zv‡`i Awf‡hvM wb®úwËi Rb¨ GKwU bxwZgvjv cÖYqb Kiv Avek¨K n‡q c‡o 

Ges †m avivevwnKZvq RyjvB 13, 2014 Zvwi‡L G wefvM †_‡K e¨vsK I Avw_©K cÖwZôvbmg~‡ni Rb¨ ÔMÖvnK †mev I 

Awf‡hvM e¨e¯’vcbvÕ kxl©K GKwU bxwZgvjv Rvwi Kiv nq|

D³ bxwZgvjvi D‡jøL‡hvM¨ wb‡`©kbvmg~n wb¤œiƒc:

  mKj e¨vsK I Avw_©K cÖwZôv‡bi cÖavb Kvh©vj‡q ev Kvw›Uª Awd‡m Ô†K›`ªxq MÖvnK †mev I Awf‡hvM e¨e¯’vcbv  

  †mjÕ ¯’vcb Kiv|

  e¨vsK I Avw_©K cÖwZôvbmg~‡n cÖvwZôvwbKfv‡e †gŠwjK Av`k© I ˆbwZKZv (†hgb- ¯^”QZv, mZZv I b¨vq 

  civqYZv, `vqe×Zv, wbivcËv I wek¦vm‡hvM¨Zv BZ¨vw`) cÖwZôv Kiv I Zvi PP©v wbwðZ Kiv|

  MÖvnK †mevq wb‡qvwRZ Kg©KZ©v‡`i Rb¨ AvPiYwewa cÖYqb Kiv|

  e¨vsK/Avw_©K cÖwZôvbmg~‡n mvwf©m ÷¨vÛvW© ˆZwi Kiv|

 



  e¨vsKvi/MÖvnK‡`i AwaKvi I `vqe×Zvi eY©bvc~e©K Kv÷gvi PvU©vi ˆZwi Kiv|

  e¨vswKs †m±‡i RvwjqvwZ, `yb©xwZ I MÖvnK nqivwb n«vm Kivi Rb¨ MÖvnK m‡PZbZv I Avw_©K wkÿvg~jK  

  Kg©m~wP MÖnY Kiv|   

  Awf‡hvMKvixiv hv‡Z Lye mn‡RB †h †Kv‡bv gva¨‡g Zv‡`i Awf‡hvM `vwLj Ki‡Z cv‡ib †m Rb¨ e¨vsKmg~‡n   

  cÖ‡qvRbxq e¨e¯’v MÖnY Kiv|

  cÖvß, wb®úbœ I Awb®úbœ Awf‡hv‡Mi msL¨v D‡jøLc~e©K wbw`©ó mgqv‡šÍ evsjv‡`k e¨vs‡K Awf‡hvMmg~‡ni  

  wbqwgZ weeiYx †cÖiY Kiv|

  myôz MÖvnK †mev I Awf‡hvM wb®úwËi wfwË‡Z e¨vsK/Avw_©K cÖwZôvbmg~‡ni Kg©KZ©vM‡Yi Rb¨ cyi¯‹vi I  

  kvw¯Íi weavb ivLv|

  e¨vsK/Avw_©K cÖwZôvbmg~‡n Awf‡hvM DrcwËi g~j KviY we‡kølY K‡i cÖ‡qvRbxq bxwZgvjv cÖYqb Kiv| 

G bxwZgvjv Rvwi Kivq e¨vsK I Avw_©K cÖwZôvb¸‡jv‡Z Awf‡hvM `vwLj I wb®úwËi Rb¨ cÖvwZôvwbK KvVv‡gv ˆZwi 

n‡q‡Q, MÖvnK †mevq b~¨bZg gvb`Ð cÖwZwôZ n‡q‡Q Ges e¨vsKvi, MÖvnK I ¯^v_© mswkøó Ab¨vb¨‡`i g‡a¨ m‡PZbZv 

m„wó n‡q‡Q| B‡Zvg‡a¨ bxwZgvjvwU‡Z AviI wKQz cwieZ©b Avbv n‡q‡Q Ges e¨vsKmg~n D³ bxwZgvjvi h_vh_   

cwicvjb Ki‡Q wKbv Zv bRi`vwi Kiv n‡”Q|

4| wefv‡Mi Kg©c×wZ 

G wefv‡Mi Kvh©µg‡K my`~i cÖmvix A_P mn‡R I `ªæZ m¤úv`‡bi j‡ÿ¨ GKwU Kvh©Ki c×wZ MÖnY Kiv n‡q‡Q| 

†`‡ki e¨vsK MÖvnKMY e¨vswKs †mev †c‡Z †Kv‡bv ai‡bi nqivwbi wkKvi n‡j Zr‡cÖwÿ‡Z DÌvwcZ Awf‡hvMmg~‡ni 

mvwe©K gwbUwis Gi `vwq‡Z¡ wb‡qvwRZ i‡q‡Q G wefvM| GQvov, cÖwZwU Zdwmwj e¨vs‡Ki cÖavb Kvh©vjq I AvÂwjK 

Kvh©vj‡q i‡q‡Q Zv‡`i ÔMÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mjÕ Ges evsjv‡`k e¨vs‡Ki kvLv Awdmmg~‡n i‡q‡Q 

ÔMÖvnK ̄ ^v_© msiÿY †K›`ª (wmAvBwcwm)Õ| †`‡ki cÖZ¨šÍ AÂ‡ji †Kv‡bv Awf‡hvMKvix Zvi wbKU¯’ evsjv‡`k e¨vs‡Ki 

wmAvBwcwm-‡Z Awf‡hvM `vwLj Ki‡j wmAvBwcwm D³ Awf‡hvM m¤ú‡K© mivmwi Z`šÍ K‡i wKsev Awf‡hvM mswkøó 

e¨vs‡Ki Awf‡hvM †m‡ji gva¨‡g Z`šÍ Kwi‡q/cÖ‡qvRbxq Z_¨-Dcv‡Ëi gva¨‡g Awf‡hv‡Mi mZ¨Zv wbiƒcYKiZt Zv 

wb®úwËi e¨e¯’v K‡i _v‡K| AvÂwjK/kvLv ch©v‡q †Kv‡bv Awf‡hv‡Mi wb®úwË Kiv m¤¢e bv n‡j Zv wb®úwËi Rb¨ G 

wefv‡M †cÖiY Kiv nq| †`‡ki cÖwZwU AÂ‡j e¨vsKmg~‡ni wbKU `vwLjK…Z Awf‡hvMmg~‡ni gwbUwis Gi j‡ÿ¨ 

Zdwmwj e¨vsKmg~‡ni AvÂwjK Kvh©vj‡q ¯’vwcZ MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †m‡j cÖvß Awf‡hvMmg~‡ni wel‡q 

M„nxZ e¨e¯’vw`i weeiYx gvwmK wfwË‡Z Zv‡`i wbR wbR cÖavb Kvh©vj‡q †cÖiY K‡i _v‡K Ges Zvi Kwc evsjv‡`k 

e¨vs‡Ki mswkøó kvLv Awd‡mI †cÖiY Kiv nq| e¨vs‡Ki cÖavb Kvh©vj‡qi MÖvnK †mev I Awf‡hvM e¨e¯’vcbv †mj D³ 

weeiYxmg~n GKxf‚Z K‡i I‡qe †cvU©v‡ji gva¨‡g G wefv‡M †cÖiY K‡i _v‡K| Gw`‡K, Avgv‡`i kvLv Awdmmg~‡ni 

wmAvBwcwm Zv‡`i Kv‡Q cÖvß Awf‡hv‡Mi Dci M„nxZ e¨e¯’vi eY©bvmn GKwU weeiYx gvwmK wfwË‡Z G wefv‡M †cÖiY 

K‡i _v‡K| Gfv‡e †`‡ki mKj AÂ‡ji MÖvnKM‡Yi wbKU †_‡K cÖvß Awf‡hvM G wefvM †_‡K gwbUwis Kiv nq| 

GKB mv‡_ wewfbœ e¨vs‡Ki weiæ‡× cÖvß Awf‡hvMmg~n G wefvM KZ…©K m‡iRwgb cwi`k©b K‡i wKsev mswkøó e¨vs‡Ki 

mv‡_ cÎ †hvMv‡hvM/Avjvc-Av‡jvPbv K‡i `ªæZ wb®úwËi e¨e¯’v Kiv nq|

5| Kg‡cøB›U gwbUwis wm‡÷g (wmGgGm) mdU&Iq¨vi

GdAvBwmGmwW-G cÖvß Awf‡hvMmg~‡ni Z_¨ msiÿY, we‡kølY, wewfbœ cÖwZ‡e`b I W¨vk‡evW© ˆZwi Kivi Rb¨ 

AvBwU Acv‡ikb GÛ KwgDwb‡Kkb wWcvU©‡g‡›Ui mn‡hvwMZvq ÔKg‡cøB›U gwbUwis wm‡÷g (wmGgGm)Õ bv‡g 

GKwU mdU&Iq¨vi Pvjy Kiv n‡q‡Q| GB wmGgGm mdU&Iq¨v‡ii gva¨‡g wefv‡Mi ˆ`bw›`b Kvh©µ‡gi mvwe©K wPÎ 

cvIqv hvq| 
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6| Awf‡hvM MÖn‡Yi mgq I gva¨g

mKj Kg©w`e‡m Awdm mg‡q †dvb, d¨v·, evsjv‡`k e¨vs‡Ki I‡qemvBU, B-‡gBj, WvK‡hv‡M, †gvevBj A¨vcm, 

AbjvBb Kg‡cøB›U e· wewfbœ RbwcÖq mvgvwRK †hvMv‡hvM gva¨g wKsev mivmwi Awf‡hvMKvixi wbKU †_‡K          

Awf‡hvMmg~n G wefvM KZ…©K MÖnY Kiv nq| MÖvnK‡`i myweav‡_© evsjv‡`k e¨vs‡Ki I‡qemvBU I †gvevBj A¨vc‡m 

G wel‡q we¯ÍvwiZ Z_¨ †`qv i‡q‡Q| 

7| MÖvnK †mev msiÿY †K›`ª (16236) I mPivPi wRÁvm¨ Z_¨ fvÐvi 

e¨vsK I Avw_©K cÖwZôv‡bi MÖvnKMY hv‡Z AwZ mn‡R Zv‡`i e¨vswKs †mev m¤úwK©Z wRÁvmv A_ev Awf‡hv‡Mi K_v 

G wefv‡M Rvbv‡Z cv‡ib †mRb¨ G wefv‡M 16236 b¤^‡ii GKwU kU© †KvW nUjvBb Pvjy i‡q‡Q| weMZ 19/01/2012 

Zvwi‡L mKj e¨vs‡Ki cÖwZwbwa Ges wcÖ›U I B‡j±ªwbK wgwWqvi mvsevw`KM‡Yi Dcw¯’wZ‡Z evsjv‡`k e¨vs‡Ki m‡¤§jb 

K‡ÿ GK Abyôv‡bi gva¨‡g Mfb©i g‡nv`q kU©-†KvWwUi ïf D‡Øvab K‡ib Ges G wel‡q wcÖ›U I B‡j±ªwbK wgwWqvq 

weÁvcb cÖPvi Kiv nq| e¨vsK I Avw_©K cÖwZôv‡bi cÖwZwU kvLvi K¨vk KvD›Uv‡i kU© †KvW (16236) msµvšÍ w÷Kvi 

jvMv‡bvi e¨e¯’v Kiv n‡q‡Q hv‡Z e¨vs‡Ki †Kv‡bv MÖvnK nqivwbi wkKvi n‡j mn‡RB D³ b¤^‡i †dvb K‡i Awf‡hvM 

`vwLj Ki‡Z cv‡ib| kU© †Kv‡Wi mv‡_ 5wU mivmwi †Uwj‡dvb b¤^‡ii A‡Uv nvw›Us c×wZ‡Z ms‡hvM †`qv Av‡Q| 

e¨vsK I Avw_©K †mev †c‡Z nqivwbi wkKvi n‡j wKsev †Kv‡bv Awf‡hvM _vK‡j fz³‡fvMxiv H kU© †Kv‡Wi gva¨‡g 

Awdm mg‡q wefv‡Mi mswkøó Kg©KZ©vi mv‡_ K_v ej‡Z cv‡ib| 

DwÌZ Awf‡hv‡Mi ZvrÿwYK/`ªæZZg mgvav‡bi cvkvcvwk e¨vsK I Avw_©K LvZ msµvšÍ wewfbœ Z_¨ cÖ`vb Z_v     

MÖvn‡Ki wewfbœ wRÁvmvi Reve cÖ`v‡b G wefvM m`v cÖ¯‘Z| m¤¢ve¨ †ÿ‡Î Kg©KZ©vMY ZvrÿwYK Zv‡`i cÖ‡kœi Reve 

w`‡q _v‡Kb| †hme †ÿ‡Î ZvrÿwYK Reve †`qv m¤¢e nq bv, †m‡ÿ‡Î mwVK Z_¨ mswkøó kvLv/wefvM †_‡K msMÖn 

K‡i Awf‡hvMKvix/cÖkœKZ©v‡K Rvbv‡bv nq| wRÁvmvi Reve/mswkøó Z_¨ ZvrÿwYK I Aev‡a cÖ`vbK‡í Kg©KZ©ve„‡›`i 

AwfÁZvi Av‡jv‡K wefv‡M GKwU ÒmPivPi wRÁvm¨ Z_¨fvÐviÓ mg„× Kiv n‡q‡Q|

D‡jøL‡hvM¨ mPivPi wRÁvm¨mg~n t

 1. FY †kÖwYKiY, Ae‡jvcb, cybtZdwmj BZ¨vw` m¤úwK©Z Z_¨ I wbqgvejx;

 2. evwYwR¨K e¨vsK I Avw_©K cÖwZôvbmg~‡n wewfbœ ai‡bi wnmve †Lvjv I cwiPvjbv msµvšÍ wbqgvejx;

 3. my` wnmvevqb c×wZ,AwZwi³ my` Av`vq, my`nvi avh©Ki‡Y evsjv‡`k e¨vs‡Ki bxwZgvjv;

 4. wnmveavixi g„Zz¨i ci bwgbxi UvKv cvIqvi wbqgvejx;

 5. wewfbœ e¨vsK I Avw_©K cÖwZôvbmg~‡ni FY I Avgvb‡Zi my`/gybvdvi nvimg~n;

 6. mÂqc‡Îi cÖKvi‡f` Ges wewfbœ ai‡bi mÂqc‡Î gybvdvi nvi I µ‡qi wbqgvejx;

 7. evsjv‡`k e¨vsK MÖvnK ch©v‡q FY weZiY/AvgvbZ msMÖn K‡i wKbv;

 8. FYc‡Î(Gjwm) ¯^xK…wZ cÖ`vb I wejg~j¨ cwi‡kva msµvšÍ wbqgvejx;

 9. ˆe‡`wkK gy`ªv †jb‡`‡bi Z_¨;

 10. BwWGd dvÛ Gi FY weZi‡Yi Z_¨ I wbqgvejx;

 11. †µwWU/†WweU Kv‡W©i wewfbœ PvR© msµvšÍ Awf‡hvM;

 12. ˆe‡`wkK gy`ªv Avbq‡bi wbqgvejx I †jb‡`‡bi †iUmg~n;

 13. K…wl FY MÖn‡Yi Rb¨ †hvM¨Zvmg~n I mswkøó LvZmg~n wK wK;

 14. AcÖPwjZ cY¨ ißvwb‡Z cÖ‡`q Avw_©K cÖ‡Yv`bvi nvi I wbqgvejx BZ¨vw`| 

†h †Kv‡bv e¨vswKs †mevcÖZ¨vkx gvby‡li †mev cÖ`vb Z_v MÖvnK ¯^v_© msiÿ‡Yi Rb¨ G wefv‡M ¯’vwcZ †Uwj‡dv‡bi 

gva¨‡g Zwor mgvavb e¨e¯’v Avw_©K Lv‡Zi cÖwZ gvby‡li Av¯’v e„w×‡Z ¸iæZ¡c~Y© f‚wgKv ivL‡Q| eZ©gv‡b Kj †m›Uv‡ii
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wcGweG· wm‡÷‡g f‡qm †iKwW©s wm‡÷g, WvUv †÷v‡iR I Ab¨vb¨ AvaywbK myweavw` ms‡hvR‡bi gva¨‡g Zv AviI 

MÖvnKevÜe Kiv n‡q‡Q| 

8| Rbm‡PZbZv e„w×g~jK cÖPviYv 

MÖvnKM‡Yi Awf‡hvM I wRÁvmvi Reve wb®úwËKi‡Yi mv‡_ mv‡_ GdAvBwmGmwW Gi Kvh©µg m¤ú‡K© Rbmvavi‡Yi 

g‡a¨ cÖPv‡ii Rb¨I wefvMwU e¨e¯’v MÖnY K‡i‡Q| †`‡ki wewfbœ cÖv‡šÍi RbmvaviY hv‡Z GKwU b¤^‡i †dvb K‡i 

mn‡RB e¨vswKs/Avw_©K †mev msµvšÍ Z_¨ Rvb‡Z cv‡ib A_ev Zv‡`i Awf‡hvMmg~n G wefv‡M `vwLj Ki‡Z cv‡ib 

†m Rb¨ G wefv‡M ¯’vwcZ 16236 b¤^‡ii kU©© †KvWwU me©mvavi‡Yi wbKU cwiwPZ K‡i †Zvjvi j‡ÿ¨ wewfbœ        

cÖPviYvg~jK Kvh©µg MÖnY Kiv n‡q _v‡K | 

e¨vsKvi, MÖvnK Dfq ch©v‡q m‡PZbZv e„w× Kivi gva¨‡g DwÌZ Awf‡hv‡Mi msL¨v n«vm Kiv Z_v e¨vswKs †mev‡K 

gm„YZi Kivi j‡ÿ¨ AÎ wefvM KZ…©K mg‡q mg‡q wewfbœ m‡PZbZv e„w×g~jK Kvh©µg MÖnY Kiv n‡q _v‡K| AÎ 

wefv‡M M„nxZ Awf‡hvMmg~‡ni aib I mgvavb we‡køl‡Y †`Lv hvq †h, wb‡¤œ DwjøwLZ D‡jøL‡hvM¨ m‡PZbZvg~jK 

evYx¸‡jv e¨vs‡Ki cÖwZwbwa, wcÖ›U I B‡jKUªwbK wgwWqvi gva¨‡g mivmwi MÖvnK ch©v‡q †cŠu‡Q †`qv †M‡j e¨vswKs 

†mevmg~n gm„YZi Kivi cvkvcvwk Awf‡hv‡Mi msL¨v Kwg‡q Avbv m¤¢e e‡j G wefvM g‡b K‡it-

   FY MÖnY/M¨viv›Ui ev Rvwgb`vi nIqvi c~‡e©/AvgvbZ msiÿY/wnmve †Lvjvi mgq mswkøó kZ©vejx g‡bv‡hvM  

   w`‡q †R‡b †bqvi civgk© cÖ`vb;

   †WweU KvW©/†µwWU KvW©/†gvevBj/B›Uvi‡bU e¨vswKs Gi †ÿ‡Î wcb/†Mvcb b¤^i †kqvi bv Kivi Rb¨ civgk© cÖ`vb;

  e¨vswKs msµvšÍ †h †Kv‡bv ¯^xK…wZ/¯^vÿi cÖ`v‡bi †ÿ‡Î m‡PZbZv e„w×i civgk© cÖ`vb;

  AwZwi³ gybvdv/my‡`i Avkvq e¨vsK ewnf‚©Z e¨w³ ev cÖwZôv‡b wW‡cvwRU bv ivLv;

  duvKv †PK KvD‡K bv †`qv;

  †µwWU KvW© MÖn‡Yi †ÿ‡Î G msµvšÍ PvR©, wej cwi‡kv‡ai ZvwiL, my‡`i nvimn Ab¨vb¨ wbqgvejx

  wjwLZfv‡e †R‡b †bqvi civgk© cÖ`vb;

  †Kv‡bv F‡Yi M¨viv›Ui ev F‡Yi wecix‡Z Z…Zxq cÿ eÜK cÖ`v‡bi †ÿ‡Î G msµvšÍ wbqgvejx  wjwLZfv‡e  

  †R‡b †bqv;

  K¨vk KvD›Uvi Qvov e¨vs‡Ki †Kv‡bv Kg©KZ©v/Kg©Pvixi mv‡_ †Kv‡bv ai‡bi †jb‡`b bv Kiv Ges AwZwi³  

  my`/gybvdvi Avkvq e¨vs‡Ki †Kvb Kg©KZ©v/Kg©Pvixi mv‡_ †Kvb e¨w³MZ †jb‡`‡b bv Rov‡bvi civgk© cÖ`vb;

  e¨vs‡Ki †Kv‡bv Kg©KZ©v/Kg©Pvixi weiæ‡× †Kv‡bv Rvj-RvwjqvwZ/`yb©xwZi mywbw`©ó Z_¨ _vK‡j Zv AbwZwej‡¤^  

  evsjv‡`k e¨vsK‡K AewnZ Kivi civgk© cÖ`vb BZ¨vw` |

9| GdAvBwmGmwW KZ…©K M„nxZ Awf‡hvMmg~‡ni mvims‡ÿc

WvK‡hv‡M, †Uwj‡dv‡b, †gvevBj A¨vcm, AbjvBb K‡¤úøB›U e·, B-†gBj, d¨v· Ges wewfbœ mvgvwRK †hvMv‡hvM 

gva¨‡g †`k-we‡`‡ki MÖvn‡Ki wbKU n‡Z G wefvM Awf‡hvM MÖnY K‡i _v‡K| GdAvBwmGmwWÕi 3wU wWwfkb h_v 

Kv÷gvi mvwf©‡mm wWwfkb, wfwR‡jÝ I Gw›U-d«W wWwfkb Ges †UKwbK¨vj mvwf©‡mm wWwfkb †m mKj MÖvnK‡`i 

¯^v_© msiÿ‡Yi Rb¨ wbijmfv‡e KvR K‡i hv‡”Q| ïiæ †_‡K 30 Ryb, 2019 ch©šÍ G wefv‡M M„nxZ Awf‡hv‡Mi 

mvims‡ÿc mviwY-1 G Dc¯’vcb Kiv n‡jv|

mviwY-1:  GK bR‡i GdAvBwmGmwW KZ…©K M„nxZ Awf‡hvMmg~n

mviwY- 1: GK bR‡i GdAvBwmGmwW KZ …©K M„nxZ Awf‡hvMmg~n

M„nxZ Awf‡hv‡Mi msL¨v

mgqKvj

†Uwj‡dv‡b

wjwLZ (mivmwi

I AbjvBb G 

cÖvß)

†gvU

wb®úbœ Awb®úbœ wb®úwËi nvi

28 gvP©, 2011 †_‡K

30 Ryb, 2019 ch©šÍ

14,497 20,181 34,678 34,672 6 99.98%
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welq

†gvU Awf‡hvM

wb®úbœ Awf‡hvM

Awf‡hvM wb®úwËi nvi

4,530

4,530

100%

3,521

3,519

99.94%

6208

6206

99.99%

5499

5493

99.90%

A_©eQi

2015-2016

A_©eQi

2016-2017

A_©eQi

2017-2018

A_©eQi

2018-2019

msL¨v

kZKiv nvi (%)

Awf‡hvM MÖn‡Yi gva¨g

†gvU Awf‡hvM

5499

 †Uwj‡dv‡b

2379

43.26(%)

 wjwLZfv‡e

2898

52.70(%)

AbjvBb

(I‡qemvBU)

192

3.49(%)

 †gvevBj

A¨vcm

30

0.55(%)

M„nxZ Awf‡hvM

wb®úbœ Awf‡hvM

7000

6000

5000

4000

3000

2000

1000

0

2015-2016 2016-2017 2017-2018 2018-2019

10| weMZ 4 (Pvi) A_©eQ‡i wefv‡M M„nxZ I wb®úbœ Awf‡hv‡Mi Zzjbvg~jK cwimsL¨vb:

    mviwY-2: Awf‡hv‡Mi Zzjbvg~jK cwimsL¨vb

mviwY-2 †_‡K †`Lv hvq †h, 2015-2016 A_© eQ‡ii Zzjbvq 2016-2017 A_© eQ‡i Awf‡hv‡Mi msL¨v 22.27% 

Kg wQj; wKš‘ 2016-2017 A_©Q‡ii Zzjbvq 2017-2018 I 2018-2019 A_©eQ‡i Awf‡hv‡Mi msL¨v h_vµ‡g 

76.31% I 56.18% †e‡o‡Q| Awf‡hvMmg~n h_vmg‡q Ges `ÿZvi mv‡_ wb®úwË Kiv, †gvevBj A¨vcm&& Pvjy Kivi 

gva¨‡g Awf‡hvM `vwLj Kivi my‡hvM e„w× Kiv, cÖPvi-cÖPviYvi gva¨‡g MÖvnK‡`i m‡PZbZv e„w× Ges gvbem¤ú‡`i 

m‡e©vËg e¨envi wbwðZ Kivi Kvi‡Y weMZ `yB A_©eQ‡i Awf‡hv‡Mi msL¨v evo‡jI wb®úwËi nviI AcwiewZ©Z 

i‡q‡Q|

2018-2019 A_©eQ‡i Awf‡hvM wb®úwËi nvi 99.90% AwR©Z nIqvq Zv Kvg¨ ¯Í‡i wb‡q hvIqvi cÖ‡Póv Pjgvb 

i‡q‡Q| mvwe©Kfv‡e Awf‡hvM wb®úwËi nv‡ii avivevwnKZv m‡šÍvlRbK| weMZ 4 (Pvi) A_©eQ‡i M„nxZ I wb®úbœ 

Awf‡hv‡Mi Zzjbvg~jK Ae¯’v wPÎ-1G evi WvqvMÖv‡gi gva¨‡g †`Lv‡bv n‡jv|

  wPÎ-1: weMZ 4 (Pvi) A_©eQ‡i M„nxZ I wb®úwËK…Z Awf‡hv‡Mi Zzjbvg~jK wPÎ

11| weMZ A_©eQ‡i wefv‡M wewfbœ gva¨‡g M„nxZ Awf‡hv‡Mi cwimsL¨vb

weMZ 2018-2019 A_©eQ‡i GdAvBwmGmwW-†Z wewfbœ gva¨‡g †gvU 5499wU Awf‡hvM cvIqv †M‡Q hv wb‡¤œ 

mviwY‡Z †`Lv‡bv n‡jv | 

          mviwY-3: wewfbœ gva¨‡g cÖvß Awf‡hv‡Mi weeiYx
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3.49%

0.55%

†dvb

wjwLZ

†gvevBj A¨vcm&

AbjvBb (I‡qemvBU)

52.70%

43.26%

 

 

Awf‡hv‡Mi cÖK …wZ 
Awf‡hvM MÖn‡Yi gva¨g 

†gvU Awf‡hvM 
†Uwj‡dv‡b  wjwLZfv‡e  

AbjvBb 

(I‡qemvBU) 

†gvevBj 

A¨vcm 

mvaviY e¨vswKs msµvšÍ  836 726 27 4 1593 

e¨vsK M¨vivw›U  14 310 1 2 327 

†bvUm&& GÛ K‡qbm&&  128 4 0 0 132 

MÖvnK †mevq Amš‘wó  251 45 13 4 313 

wjM¨vj †bvwUk  1 71 2 0 74 

†jvbm && GÛ GWfvÝ  283 313 15 5 616 

wdm GÛ Pv‡R©m  62 29 16 2 109 

†jvKvj †UªW wej  22 186 7 2 217 

d‡ib †UªW wej  17 514 15 0 546 

†PK RvwjqvwZ  17 8 1 0 26 

†iwgU¨vÝ msµvšÍ  39 24 6 2 71 

KvW©m 216 202 63 2 483 

†gvevBj e¨vswKs msµvšÍ  67 46 7 3 123 

wewea Awf‡hvM  426 420 19 4 869 

†gvU 2379 2898 192 30 5499 

    wPÎ-2: wewfbœ gva¨‡g cÖvß Awf‡hv‡Mi aib

mviwY-3 I wPÎ-2 n‡Z cwijwÿZ nq †h, weMZ A_©eQ‡i wjwLZfv‡e me©vwaK 2898wU (52.70%) Awf‡hvM M„nxZ 

n‡q‡Q Ges wØZxq m‡e©v”P Awf‡hvM M„nxZ n‡q‡Q †Uwj‡dv‡b hvi msL¨v 2379wU (43.26%)| 

12| Awf‡hv‡Mi cÖK…wZ Abyhvqx web¨vm

weMZ 2018-2019 A_©eQ‡i wefv‡M M„nxZ/cÖvß Awf‡hvM¸‡jv cÖK…wZ Abyhvqx mvaviY e¨vswKs, FY I AwMÖg, †jvKvj 

I d‡ib †UªW wej, KvW©m, †gvevBj e¨vswKs, e¨vsK M¨vivw›U, †iwg‡UÝ, †PK RvwjqvwZ, MÖvnK †mevq Amš‘wó, wdm GÛ 

Pv‡R©m cÖf…wZ †kÖwY‡Z wef³ K‡i we‡kølY Kiv n‡q‡Q hvi Z_¨wPÎ mviYx-4 I wPÎ-3 Gi gva¨‡g †`Lv‡bv n‡jv|

     

     mviwY-4: wefv‡M M„nxZ †gvU Awf‡hvM
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mvaviY e¨vswKs msµvšÍ (28.97%)

e¨vsK M¨vivw›U (5.95%)

†bvUm& GÛ K‡qbm& (2.40%)

MÖvnK  †mevq Amš‘wó (5.69%)

wjM¨vj †bvwUk (1.35%)

wewea Awf‡hvM (15.80%)

†jvbm& GÛ GWfvÝ (11.20%)

wdm GÛ Pv‡R©m (1.98%)

†jvKvj †UªW wej (3.95%)

d‡ib †UªW wej (9.93%)

†PK RvwjqvwZ (0.47%)

†iwgU¨vÝ msµvšÍ (1.29%)

KvW©m (8.78%)

†gvevBj e¨vswKs msµvšÍ (2.24%)

1.35%

2.40%

5.69%

1
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9

3

%

8.78%-

28.97%

2.24%

1.29%

0.47%

5

.

9

5

%

   wPÎ-3: wefv‡M M„nxZ †gvU Awf‡hv‡Mi cÖK…wZ Abyhvqx wPÎ

wefv‡M cÖvß Awf‡hvMmg~‡ni we‡køl‡Y †`Lv hvq †h, AwaKvsk Awf‡hvMB mvaviY e¨vswKs msµvšÍ hv †gvU Awf‡hv‡Mi 

28.97%| wØZxq Ae¯’v‡b i‡q‡Q d‡ib I †jvKvj †UªW wej msµvšÍ Awf‡hvM (9.93+3.95)%= 13.88%| 

GQvov, †jvbm&& GÛ GWfvÝ msµvšÍ 11.20%, KvW©m msµvšÍ 8.78%, e¨vsK M¨vivw›U msµvšÍ 5.95%, MÖvnK †mevq 

Amš‘wó msµvšÍ 5.69%, †bvUm&& GÛ K‡qbm&& msµvšÍ 2.40%, †gvevBj e¨vswKs msµvšÍ 2.24%, wdm GÛ Pv‡R©m 

msµvšÍ 1.98%, wjM¨vj †bvwUk msµvšÍ 1.35%, †iwgU¨vÝ msµvšÍ 1.29%, †PK RvwjqvwZ msµvšÍ 0.47% Ges 

Ab¨vb¨ wewea Awf‡hvM 15.80%| wewea Awf‡hv‡Mi g‡a¨ e¨vsK Kg©KZ©vM‡Yi `ye©¨envi I Am`vPiY, ˆe‡`wkK 

AwMÖg wUwUÕi wecix‡Z ißvwb bv nIqv, BDwUwjwU wej bv †bIqv, h_vmg‡q e¨vsK kvLv bv †Lvjv wKsev †jb‡`‡b wej¤^ 

nIqv, †Quov-dvUv †bvU I K‡qb cwieZ©b bv Kiv D‡jøL¨‡hvM¨|

13| ißvwb evwYR¨ g~j¨ cwi‡kva bv Kiv msµvšÍ Awf‡hvM

GdAvBwmGmwW †`k-we‡`‡ki wewfbœ ißvwbKvi‡Ki wbKU n‡Z cÖvß Avg`vwb-ißvwb wej msµvšÍ Awf‡hvM/we‡iva 

wb®úwËi gva¨‡g ̄ ’vbxq I ̂ e‡`wkK evwY‡R¨ ̧ iæZ¡c~Y© f‚wgKv cvjb K‡i Avm‡Q| weMZ 2018-2019 A_©eQ‡i ̄ ’vbxq 

I ˆe‡`wkK Avg`vwb wej msµvšÍ Giƒc †gvU 763wU Awf‡hvM MÖnY I wb®úwË Kiv n‡q‡Q| Zb¥‡a¨ 419wU wQj  

wejg~j¨ Av`vq msµvšÍ hvi Avw_©K g~j¨ cÖvq 55.29 wgwjqb gvwK©b Wjvi| GQvov, 2017-2018 A_© eQ‡iI Abyiƒc 

295wU wejg~j¨ Av`vq msµvšÍ Awf‡hvM M„nxZ nq hvi Avw_©K g~j¨ wQj cÖvq 95.30 wgwjqb gvwK©b Wjvi|  ˆe‡`wkK 

evwYR¨ msµvšÍ Awf‡hvMmg~‡ni `ªæZ I h_vh_ wb®úwËi gva¨‡g G RvZxq Awf‡hvM Av‡Mi †P‡q K‡g Avmvi 

cvkvcvwk †`‡k we‡`‡k mswkøó‡`i gv‡S evsjv‡`k e¨vs‡Ki Z_v evsjv‡`‡ki fveg~wZ© mgybœZ Ki‡Z mnvqK f‚wgKv 

cvjb Ki‡Q | 

 14| e¨vsK MÖæc Abyhvqx Awf‡hv‡Mi cwimsL¨vb

evsjv‡`k e¨vs‡Ki cÖZ¨ÿ wbqš¿Yvax‡b eZ©gv‡b 59wU Zdwmwj evwYwR¨K e¨vsK I 33wU A-e¨vsK Avw_©K cÖwZôvb 

Kvh©iZ i‡q‡Q| Avevi Zdwmwj e¨vsK¸‡jvi g‡a¨ 6wU ivóªxq gvwjKvbvaxb evwYwR¨K e¨vsK, 41wU †emiKvwi 

evwYwR¨K e¨vsK, 3wU we‡klvwqZ e¨vsK I 9wU we‡`wk evwYwR¨K e¨vsK i‡q‡Q| wefv‡M cÖvß Awf‡hvMmg~n e¨vsK MÖæc 

Abyhvqx we‡kølY Kiv n‡q‡Q hv wPÎ-4 G †`Lv‡bv n‡jv|

08



ivóªvqË evwYwR¨K e¨vsK

(19.28%)

we‡klvwqZ e¨vsK (1.85%)

†emiKvwi evwYwR¨K e¨vsK

(57.12%)

we‡`wk evwYwR¨K e¨vsK (3.76%)

Avw_©K cÖwZôvb I Ab¨vb¨

(17.99%)

17.99%

19.28%

1.85%

57.12%

3.76%

µwgK bs  e¨vs‡Ki bvg †gvU cÖvß Awf‡hvM **  
1  RbZv e¨vsK wjwg‡UW 442 

2  †mvbvjx e¨vsK wjwg‡UW 322 

3  Bmjvgx e¨vsK evsjv‡`k wjwg‡UW 302 

4  WvP&-evsjv e¨vsK wjwg‡UW 301 

5  eª¨vK e¨vsK wjwg‡UW 278 

6  AMÖYx e¨vsK wjwg‡UW 193 

7  B÷vb© e¨vsK wjwg‡UW 184 

8  w` wmwU e¨vsK wjwg‡UW 177 

9  ÷¨vÛvW© PvU©vW© e¨vsK 154 

10  Avj Avivdvn Bmjvgx e¨vsK wjwg‡UW 147 

 

    wPÎ-4: e¨vsK MÖæc Abyhvqx Awf‡hv‡Mi cwimsL¨vb 

wPÎ-4 n‡Z †`Lv hvq †h, †emiKvwi evwYwR¨K e¨vsK mswkøó Awf‡hv‡Mi nvi me‡P‡q †ewk hv †gvU cÖvß Awf‡hv‡Mi 

57.12%| ivóªxq gvwjKvbvaxb evwYwR¨K e¨vsK mswkøó Awf‡hvM 19.28%, we‡klvwqZ e¨vsK mswkøó 1.85%, we‡`wk 

evwYwR¨K e¨vsK mswkøó 3.76%| GQvov, †gvU Awf‡hv‡Mi 17.99% Awf‡hvM wQj Ab¨vb¨ I A-e¨vsK Avw_©K 

cÖwZôvbmg~n m¤úwK©Z| ivóªxq evwYwR¨K e¨vs‡Ki kvLvi cwigvY, FY-Avgvb‡Zi cwigvY, ˆe‡`wkK evwYR¨ BZ¨vw`i 

Zzjbvq †emiKvwi evwYwR¨K e¨vs‡Ki kvLv, FY-AvgvbZ, ˆe‡`wkK evwY‡R¨i cwigvY Kg n‡jI MÖvnK nqivwbi 

Awf‡hv‡Mi msL¨v A‡bK †ewk| A_©vr G †_‡K †evSv hvq †h †emiKvwi evwYwR¨K e¨vsKmg~‡ni gybvdvi cÖwZ AwaK 

†SuvK _vKvi Kvi‡Y †mevi cÖZ¨vwkZ gvb a‡i ivL‡Z cvi‡Q bv|

15| wefv‡M cÖvß Awf‡hv‡Mi wfwË‡Z kxl© 10 (`k) e¨vsK

weMZ 2018-2019 A_©eQ‡i kU©‡KvW 16236, WvK, d¨v·, B-†gBj, †gvevBj A¨vcm& cÖf…wZ gva¨‡g wefv‡M cÖvß 

Awf‡hv‡Mi wfwË‡Z kxl© 10wU e¨vs‡Ki ZvwjKv mviwY-5 G †`Lv‡bv n‡jv| 

   mviwY-5: cÖvß Awf‡hv‡Mi wfwË‡Z kxl© 10 (`k) e¨vsK

** D‡jøL¨, Dc‡ii mviwYwU ïaygvÎ G wefv‡M M„nxZ MÖvnK‡`i Awf‡hv‡Mi wfwË‡Z cÖ¯‘ZK…Z, G‡ÿ‡Î e¨vs‡Ki MÖvnK msL¨v ev kvLv msL¨v we‡ePbvq †bqv nqwb| 
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mviwY-5 n‡Z †`Lv hvq †h, DwjøwLZ mg‡q G wefv‡M M„nxZ Awf‡hv‡Mi msL¨vMZ w`K †_‡K kx‡l© i‡q‡Q ivóªxq 

gvwjKvbvaxb RbZv e¨vsK wjwg‡UW (442wU)| Gw`K w`‡q 2q Ae¯’v‡b i‡q‡Q ivóªxq gvwjKvbvaxb †mvbvjx e¨vsK 

wjwg‡UW (322wU) Ges 6ô Ae¯’v‡b i‡q‡Q AMÖYx e¨vsK wjwg‡UW (193)wU| GQvov weeiYx‡Z Bmjvgx kixqvn&  

†gvZv‡eK cwiPvwjZ e¨vsK¸‡jvi g‡a¨ Bmjvgx e¨vsK evsjv‡`k wjwg‡UW 3q I Avj Avivdvn Bmjvgx e¨vsK wjt 

10g ¯’v‡b i‡q‡Q| Ab¨w`‡K †emiKvwi Lv‡Zi WvP-evsjv e¨vsK wjt, eª¨vK e¨vsK wjt, I  B÷vb© e¨vsK wjwg‡UW 

h_vµ‡g 4_©, 5g I 7g Ae¯’v‡b i‡q‡Q| D³ ZvwjKvq we‡`wk gvwjKvbvi ÷¨vÛvW© PvU©vW© e¨vsK 9g Ae¯’v‡b i‡q‡Q| 

16| Zdwmwj e¨vsK¸‡jvi ÔAwf‡hvM †mjÕ KZ…©K M„nxZ Awf‡hv‡Mi wfwË‡Z kxl© 10(`k) e¨vsK

mKj Zdwmwj e¨vs‡Ki cÖavb Kvh©vj‡qi Awf‡hvM †mjI mivmwi Zv‡`i MÖvnK‡`i wbKU n‡Z Awf‡hvM MÖnY I 

wb®úwËi e¨e¯’v K‡i _v‡K Ges gvm †k‡l Zv‡`i M„nxZ Awf‡hvMmg~‡ni weeiYx Rationalized Input Template (RIT) 
Gi gva¨‡g wbqwgZfv‡e G wefv‡M †cÖiY K‡i _v‡K| D³ weeiYxi Z_¨ we‡kølYv‡šÍ †`Lv hvq †h, Av‡jvP¨ A_©eQ‡i 

e¨vsK¸‡jvi Awf‡hvM †m‡j †gvU 14,523wU Awf‡hvM M„nxZ n‡q‡Q hvi g‡a¨ 13,258wU Awf‡hvM wb®úwË Kiv 

n‡q‡Q Ges Aewkó 1,265wU Awb®úbœ i‡q‡Q| Awf‡hvM wb®úwËi nvi 91.28%| Awb®úbœ Awf‡hvMmg~‡ni nvjbvMv` 

Ae¯’v G wefvM n‡Z Z`viwK Kiv nq| e¨vsK †_‡K cÖvß Z_¨ †gvZv‡eK 12(evi) wU e¨vs‡Ki cwimsL¨vb mviwY-6 G 

Zz‡j aiv n‡jv|

    mviwY-6: AviAvBwU-Gi gva¨‡g cÖvß cwimsL¨vb †gvZv‡eK Awf‡hvM MÖnY I wb®úwË‡Z 12 (ev‡iv)wU e¨vsK

mviwY-6 n‡Z †`Lv hvq †h, DwjøwLZ mg‡q wewfbœ e¨vs‡K M„nxZ Awf‡hv‡Mi msL¨vMZ w`K †_‡K kx‡l© i‡q‡Q we‡`wk 

gvwjKvbvi ÷¨vÛvW© PvU©vW© e¨vsK(7248wU)| Gw`K w`‡q 2q Ae¯’v‡b i‡q‡Q †emiKvwi Lv‡Zi w` wmwU e¨vsK wjwg‡UW 

(6433wU) Ges 3q Ae¯’v‡b i‡q‡Q eª¨vK e¨vsK wjwg‡UW (1908wU)| GQvov Bmjvgx kixqvn †gvZv‡eK cwiPvwjZ 

e¨vsK¸‡jvi g‡a¨ Bmjvgx e¨vsK wjt 8g Ae¯’v‡b i‡q‡Q | AÎ wefv‡M gvwmK wfwË‡Z †cÖwiZ e¨vsKmg~‡ni Z_¨ 

we‡kølY I g~j¨vqb K‡i MÖvnK †mev Z_v Awf‡hvM MÖnY I wb®úwËi cÖwµqv mnR I Kvh©Ki Kivi Rb¨ wbqwgZ civgk© 

cÖ`vb Kiv n‡q _v‡K |

17| weMZ 2018-2019 A_©eQ‡i m¤úvw`Z we‡kl cwi`k©b Kvh©µg m¤úwK©Z Z_¨

e¨vswKs Lv‡Z `ybx©wZ I Rvj-RvwjqvwZ cÖwZ‡iva I cÖkwgZ Kivi j‡ÿ¨ G wefv‡Mi wfwR‡jÝ I Gw›U-d«W wWwfkb 

we‡kl cwi`k©‡bi gva¨‡g e¨vswKs Lv‡Zi Dci wbiew”Qbœfv‡e bRi`vwi ivL‡Q| wefv‡M cÖvß Awf‡hv‡Mi ¸iæZ¡       

Abyhvqx, wewfbœ m~‡Îi †cÖwÿ‡Z ¯^cÖ‡Yvw`Z n‡q, EaŸ©Zb KZ…©c‡ÿi  wb‡`©‡k ev Ab¨vb¨ wefv‡Mi Aby‡iv‡a AÎ wefvM 

KZ…©K wewfbœ e¨vsK, Avw_©K cÖwZôvb, mgevq cÖwZôvb ev Ab¨vb¨ cÖwZôv‡b we‡kl cwi`k©b cwiPvjbv Kiv nq| 2018-2019 

A_©eQ‡i G wefvM KZ…©K †gvU 153wU we‡kl cwi`k©b cwiPvjbv Kiv nq hv mviwY-7 I wPÎ-5 G †`Lv‡bv n‡q‡Q| 

µwgK bs e¨vs‡Ki bvg cÖvß Awf‡hvM wb®úbœ Awf‡hvM wb®úwËi nvi  
1 ÷¨vÛvW© PvU©vW© e¨vsK 7248 7248 100.00% 

2 w` wmwU e¨vsK wjwg‡UW 6433 6375 99.09% 

3 eª¨vK e¨vsK wjt 1908 1887 98.89% 

4 BDbvB‡UW Kgvwk©qvj e¨vsK wjwg‡UW 669 651 97.30% 

5 GBPGmwewm evsjv‡`k 650 597 91.85% 

6 B÷vb© e¨vsK wjwg‡UW 570 570 100.00% 

7 cÖvBg e¨vsK wjwg‡UW 318 309 97.59% 

8 Bmjvgx e¨vsK evsjv‡`k wjt 216 214 99.07% 

9 w` U ªv÷ e¨vsK wjt 211 209 99.05% 

10 w` wcÖwgqvi e¨vsK wjt 174 170 97.70% 

11 RbZv e¨vsK wjwg‡UW 166 162      97.59% 

12 gv‡K©›UvBj e¨vsK wjt 156 155 99.35% 
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               e¨vs‡Ki †kÖwY we‡kl cwi`k©b msL¨v 

ivó ªxq gvwjKvbvaxb evwYwR¨K e¨vsK 21 

we‡klvwqZ e¨vsK 04 

†emiKvwi evwYwR¨K e¨vsK 91 

Bmjvgx kwiqvn && †gvZv‡eK cwiPvwjZ e¨vsK 26 

we‡`wk evwYwR¨K e¨vsK 04 

A-e¨vsK Avw_©K cÖwZôvb  03 

Ab¨vb¨ 04 

†gvU 153 

ivóªxq gvwjKvbvaxb evwYwR¨K e¨vsK

(13.73%)

we‡klvwqZ e¨vsK (2.61%)

†emiKvwi evwYwR¨K e¨vsK

(59.48%)

Bmjvgx kixqvn †gvZv‡eK cwiPvwjZ

e¨vsK (16.99%)

we‡`wk evwYwR¨K e¨vsK (2.61%)

A-e¨vsK Avw_©K cÖwZôvb (1.96%)

Ab¨vb¨ (2.61%)

16.99%

59.48%

2.61%

2.61%

2.61%

1.96%

13.73%

   mviwY-7: wefvM KZ…©K cwiPvwjZ cwi`k©b Kvh©µ‡gi cwimsL¨vb

   wPÎ-5: wefvM KZ…©K cwiPvwjZ cwi`k©b Kvh©µ‡gi cwimsL¨vb

mviwY-7 I wPÎ-5 †_‡K †`Lv hvq †h, †emiKvwi evwYwR¨K e¨vs‡K m‡e©v”P msL¨K we‡kl cwi`k©b Kvh©µg cwiPvjbv 

Kiv n‡q‡Q hv †gvU cwi`k©b Kvh©µ‡gi 59.48%| GQvov, 13.73% we‡kl cwi`k©b Kvh©µg cwiPvjbv Kiv n‡q‡Q 

ivóªvqË evwYwR¨K e¨vs‡K, Bmjvgx kwiqvn&& †gvZv‡eK cwiPvwjZ e¨vsK 16.99%, we‡klvwqZ I we‡`wk evwYwR¨K 

e¨vs‡K cwiPvwjZ n‡q‡Q 2.61% nv‡i Ges A-e¨vsK Avw_©K cÖwZôvb cwiPvwjZ n‡q‡Q 1.96% cwi`k©b Kvh©µg|

e¨vs‡K Rvj-RvwjqvwZ I Awbqg Lyu‡R †ei Kivi j‡ÿ¨ weMZ 2018-2019-A_©eQ‡i GdAvBwmGmwW n‡Z 153wU 

we‡kl cwi`k©b cwiPvwjZ n‡q‡Q| mykvmb I Af¨šÍixY wbqš¿Y e¨e¯’v e¨vs‡K msNwUZ Rvj-RvwjqvwZ I A‰bwZK 

PP©vi weiæ‡× cÖv_wgK wbivcËv wn‡m‡e KvR Ki‡jI G wefv‡Mi wbiew”Qbœ bRi`vwi Ges Pjgvb we‡kl cwi`k©b 

e¨vs‡Ki K‡c©v‡iU Ges Af¨šÍixY wbqš¿Y e¨e¯’vcbv‡K kw³kvjx Ki‡Z mnvqK f‚wgKv cvjb Ki‡Q| ¯^”Q, w¯’wZkxj 

I my¯’ Avw_©K LvZ wbwðZ Kivi j‡ÿ¨ GdAvBwmGmwW n‡Z we‡kl cwi`k©‡bi †ÿÎ Ges Kvh©µg e„w× Kiv n‡q‡Q|

18| wiU wcwUkb I Ab¨vb¨ gvgjv wb®úwËKiY

wewfbœ †÷K‡nvìvi KZ…©K `v‡qiK…Z 184wU wiU wcwUkb I Ab¨vb¨ gvgjv 2018-2019 A_© eQ‡i G wefv‡M M„nxZ n‡q‡Q| 

gvbbxq Mfb©i g‡nv`q ev wefvMxq cÖavb‡K weev`x K‡i `v‡qi Kiv AwaKvsk wiU wcwUkb I gvgjvq mswkøó mgm¨vmg~n 

wb®úwËKi‡Yi Rb¨ gvbbxq nvB‡KvU© KZ…©K wbqš¿YKvix ms¯’v wn‡m‡e evsjv‡`k e¨vsK‡K we‡kl wb‡`©kbv cÖ`vb Kiv nq| 

GB gvgjv¸wj cÖavbZt wmAvBwe wi‡cv‡U© †Ljvwc n‡Z Ae¨vnwZ cÖ`vb, FY cybtZdwmwjKiY, wbjvg weÁwß ¯’wMZKiY, 

Awf‡hvM wb®úwËKiY, Abv`vqx wejg~j¨ cwi‡kvaKiYmn Ab¨vb¨ e¨vswKs mgm¨v msµvšÍ| DwjøwLZ wiU I gvgjvmg~‡ni 

wel‡q gvbbxq Av`vj‡Zi wb‡`©kbv Abyhvqx G wefvM n‡Z h_vh_ e¨e¯’v MÖnY Kiv n‡q‡Q A_ev gvbbxq Av`vjZ n‡Z  

†m¸‡jv LvwiR K‡i †`qv n‡q‡Q| GQvov, G mKj wi‡Ui †cÖwÿ‡Z wewfbœ †ÿ‡Î Av`vjZ Aegvbbv Gov‡bvi Rb¨ evsjv‡`k 

e¨vs‡Ki AvBb wefvM Ges e¨vswKs cÖwewa I bxwZ wefv‡Mi mv‡_ GdAvBwmGmwW wbweofv‡e KvR K‡i hv‡”Q|
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Awdm *cÖvß Awf‡hv‡Mi msL¨v wb®úbœ Awf‡hv‡Mi 

msL¨v 
Awb®úbœ Awf‡hv‡Mi 

msL¨v 

e¸ov 26 25 1 

wm‡jU 115 97 18 

PÆM Övg 121 121 0 

Lyjbv 44 38 6 

iscyi 31 31 0 

ewikvj 45 38 7 

ivRkvnx 15 14 1 

gqgbwmsn 15 15 0 

†gvU 412 379 33 
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19| weMZ 2018-2019 A_©eQ‡i evsjv‡`k e¨vs‡Ki kvLv Awdmmg~‡n cÖvß Awf‡hv‡Mi cwimsL¨vb

evsjv‡`k e¨vs‡Ki cÖavb Kvh©vj‡qi dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U QvovI kvLv Awd‡m 

¯’vwcZ ÔMÖvnK ̄ ^v_© msiÿY †K›`ª (wmAvBwcwm)Õ Zv‡`i AvIZvaxb GjvKvi RbmvaviY ev e¨vsK MÖvnK‡`i wbKU †_‡K 

Awf‡hvM MÖnY K‡i _v‡K| Zviv Zv‡`i Kvh©µg Z_v †gvU cÖvß Awf‡hv‡Mi msL¨v, wb®úwËK…Z †K‡mi msL¨v Ges 

Awb®úbœ †K‡mi msL¨v m¤^wjZ gvwmK weeiYxi gva¨‡g evsjv‡`k e¨vs‡Ki cÖavb Kvh©vj‡qi dvBb¨vwÝqvj Bw›UwMÖwU 

GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g‡›U wi‡cvU© K‡i _v‡K| 2018-2019 A_©eQ‡i evsjv‡`k e¨vs‡Ki kvLv Awd‡mi 

weeiYxmg~‡ni mvims‡ÿc wb‡¤œi mviwY‡Z †`Lv‡bv n‡jv:

  mviwY-8: evsjv‡`k e¨vs‡Ki kvLv Awdmmg~‡n cÖvß Awf‡hv‡Mi cwimsL¨vb

*gwZwSj I m`iNvU Awd‡m †Kv‡bv Awf‡hvM wQj bv |

mviwY-8 †_‡K †`Lv hv‡”Q †h, evsjv‡`k e¨vs‡Ki kvLv Awdmmg~‡ni g‡a¨ PÆMÖvg Awd‡mi wmAvBwcwm me©vwaK 

Awf‡hvM (121wU) wb‡q KvR K‡i‡Q| Gw`K †_‡K wm‡jU Awdm Ges ewikvj Awdm h_vµ‡g wØZxq I Z…Zxq 

Ae¯’v‡b i‡q‡Q| DwjøwLZ kvLv Awdmmg~‡n M„nxZ 412wU Awf‡hv‡Mi g‡a¨ 379wU Awf‡hvM wb®úwË n‡q‡Q Ges 

Aewkó 33wU Awf‡hvM cÖwµqvaxb i‡q‡Q| A_©vr kvLv Awdmmg~‡n Awf‡hv‡Mi †gvU wb®úwËi nvi 91.99%| 

Dc‡iv³ mviwYi Z_¨vw` wPÎ-6 G †`Lv‡bv n‡jv|

wPÎ 6: evsjv‡`k e¨vs‡Ki kvLv Awdmmg~n †_‡K cÖvß Awf‡hvMmg~‡ni Zzjbvg~jK cwimsL¨vb
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20| GdAvBwmGmwW KZ…©K weMZ 2018-2019 A_©eQ‡i wb®úbœK…Z D‡jøL‡hvM¨ K‡qKwU Awf‡hv‡Mi weeiY

†Km ÷vwW-1

Awf‡hvMKvixi bvg t Rbve †di‡`Šwm Rvgvb| 

Awf‡hv‡Mi welq t e¨vsK Kg©KZ©v KZ…©K AvZ¥mvrK…Z A_© MÖvn‡Ki wnmv‡e †diZ cÖ`vb cÖm‡½| 

Awf‡hv‡Mi mvi-ms‡ÿc t GKwU †emiKvwi evwYwR¨K e¨vs‡Ki MÖvnK Rbve Rvgvb 2016 mv‡j 6,60,70,295.00 

(UvKv Qq †KvwU lvU jÿ mËi nvRvi `yBkZ cuPvbeŸB) UvKv Rgv cÖ`v‡bi gva¨‡g GKwU mÂqx wnmve Ly‡jb| cieZ©x‡Z 

wewfbœ mg‡q wZwb †PK gvidZ UvKv D‡Ëvjb K‡ib Ges me©‡kl 21/10/2018 Zvwi‡L Zvi wb‡`©k †gvZv‡eK evnK 

UvKv D‡Ëvj‡bi D‡Ï‡k¨ e¨vs‡K †M‡j wnmvewU‡Z ch©vß UvKv †bB g‡g© †gŠwLKfv‡e AewnZ K‡i e¨vsK †PKwU wWRAbvi 

K‡i| A_P BwZc~‡e© e¨vsK †_‡K msM„nxZ me©‡kl wnmve weeiYx Abyhvqx D³ wnmv‡e 5,56,15,139.00 (UvKv cuvP 

†KvwU Qvàvbœ jÿ c‡b‡iv nvRvi GKkZ EbPwjøk) UvKv i‡q‡Q g‡g© wZwb Rv‡bb| †PK wWRAbvi-Gi mv‡_ mv‡_B 

MÖvnK ¯^vgxmn D³ kvLvq hvb| e¨e¯’vcK mg¯Í KvMRcÎ hvPvBKiZt D³ UvKv RvwjqvwZi gva¨‡g Zvi wnmve †_‡K 

Zz‡j †bqv n‡Z cv‡i g‡g© Rvwb‡q hZ `ªæZ m¤¢e UvKv †diZ cÖ`v‡bi Avk¦vm cÖ`vb K‡ib| cieZ©x‡Z e¨vsK Gi 

e¨e¯’vcbv cwiPvjKI RvwjqvwZi gva¨‡g UvKv †Lvqv hvIqvi mKj `vq-`vwqZ¡ ¯^xKvi K‡i UvKv †diZ cÖ`v‡bi 

cÖwZkÖæwZ †`b| GQvovI, MÖvnK‡K D³ NUbvwU cÖKvk bv Kivi Rb¨ Aby‡iva K‡ib| Gici `xN©w`b AwZevwnZ nIqv 

m‡Ë¡I e¨vsK KZ…©K MÖvn‡Ki UvKv †diZ cÖ`vb Kiv nqwb| †Kv‡bv DcvqvšÍi bv †`‡L wZwb evsjv‡`k e¨vs‡K Awf‡hvM 

`vwLj K‡ib|

Awf‡hv‡Mi wel‡q M„nxZ e¨e¯’v t Awf‡hv‡Mi Rev‡e e¨vsK cÖ_‡gB Awf‡hvMwU wfwËnxb g‡g© A¯^xKvi Ki‡jI 

cieZ©x‡Z e¨vsK Gi wbKU †_‡K D³ NUbvi wel‡q Af¨šÍixY Z`šÍ cÖwZ‡e`b, wnmve weeiYx, MÖvn‡Ki GKvD›U 

I‡cwbs dg©mn Avbylw½K KvMR-cÎ wb‡q ch©v‡jvPbvq †`Lv hvq †h, e¨vsK Gi wbR¯^ Z`‡šÍ D³ RvwjqvwZi NUbvq 

ZrKvjxb A¨vwm‡÷›U fvBm †cÖwm‡W›U I †m›Uvi g¨‡bRvi Rbve miIqviÕ†K `vqx Kiv n‡q‡Q| wnmvewU †Lvjv †_‡K 

e¨vswKs †jb‡`‡bi wewfbœ ch©v‡qi ̀ vwqZ¡fvi ZrKvjxb Gwfwc Gi Dci Awc©Z wQj Ges wewfbœ ch©v‡q D³ wnmvewU‡Z 

Zvi Øviv Awbqg msNwUZ nq| GgbwK MÖvn‡Ki AÁv‡Z wnmv‡e cÖ`Ë †gvevBj b¤^iwUI e¨vsK Gi AvBwUi mvnv‡h¨ 

cwieZ©b Kiv nq| Dciš‘, MÖvn‡Ki A_ivB‡Rkb wb‡q wnmve †Lvjvi ci n‡Z PviwU †PK eB MÖnY Kiv n‡q‡Q, hv 

MÖvnK A¯^xKvi K‡ib| wmwm wUwf dz‡UR n‡Z cÖZxqgvb nq †h, ewY©Z †PK eB e¨envi K‡i mKj UvKv ZrKvjxb 

Gwfwc Rbve miIqvi D‡Ëvjb K‡i‡Qb Ges 21/10/2018 Zvwi‡Li ci n‡Z wZwb Kg©¯’‡j Abycw¯’Z i‡q‡Qb| 

e¨vs‡Ki wbR¯^ Z`‡šÍ D³ RvwjqvwZi NUbvq wewfbœ ch©v‡qi 15 Rb Kg©KZ©v/Kg©Pvixi weiæ‡× kvw¯Íg~jK e¨e¯’v 

MÖnYmn `y`‡K gvgjv `v‡qi Kiv n‡jI e¨vsK MÖvnK‡K UvKv cÖ`vb K‡iwb| d‡j, weAviwcwW mvKz©jvi †jUvi bs-03, 

ZvwiL:13/03/2017 (ÔÔ†PK Rvj K‡i MÖvn‡Ki wnmve †_‡K A_© RvwjqvwZ ev cÖZviYvi NUbvq e¨vsK Gi wbR¯^ 

Z`‡šÍ e¨vs‡Ki Kg©KZ©v/Kg©Pvix RwoZ i‡q‡Q cÖgvwYZ n‡j ZvrÿwYKfv‡e MÖvn‡Ki GZ`msµvšÍ `vex c~iY Ki‡Z 

n‡eÓ) cwicvj‡bi wbwg‡Ë MÖvn‡Ki wbKU n‡Z gyP‡jKv(Indeminty bond) MÖnYc~e©K AvZ¥mvrK…Z mgy`q A_© 

†diZ cÖ`v‡bi Rb¨ G wefvM n‡Z wb‡`©kbv cÖ`vb Kiv nq| †m cwi‡cÖwÿ‡Z e¨vsK Rbve Rvgvb Gi wnmve n‡Z 

AvZ¥mvrK…Z 5,16,09,559.00 UvKv †diZ cÖ`vb Kiv n‡q‡Q g‡g© Rvwb‡q mswkøó wnmv‡ei nvjbvMv` weeiYx cÖgvYK 

wnmv‡e G wefv‡M `vwLj K‡i| D³ UvKv †diZ †c‡q MÖvnK we‡`‡k _vKvq Zvi ¯^vgx †Uwj‡dv‡b G wefv‡Mi cÖwZ 

K…ZÁZv cÖKvk K‡ib |

†Km ÷vwW-2

Awf‡hvMKvixi bvg t Rbve Iev‡q`vi ingvb|

Awf‡hv‡Mi welq t FY mgš^‡qi ciI e¨vsK KZ…©K gU©‡MRK…Z m¤úwËi g~j `wjj †diZ cÖ`vb bv Kiv cÖm‡½| 

Awf‡hv‡Mi mvi-ms‡ÿc t †emiKvwi evwYwR¨K e¨vs‡Ki GKwU kvLv †_‡K 2006 mv‡j Rbve ingvb wbR cÖwZôv‡bi 
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bv‡g GKwU wmwm FY MÖnY K‡ib| gÄyix c‡Îi kZ©vbyhvqx wZwb cÖ‡qvRbxq KvMRcÎ, †PK, PvR© WKz‡g›U I Rwgi 

`wjjvw` e¨vsK-‡K cÖ`vb K‡ib| 2017 mv‡j FYwU cwi‡kvaKiZt g~j `wjjcÎ †diZ cÖ`v‡bi Rb¨ e¨vs‡Ki wbKU 

Aby‡iva Rvbv‡j cÖvq 3 gvm ci e¨vsK g~j `wj‡ji cwie‡Z© Zv‡K mvwU©dvBW Kwc cÖ`vb K‡i| cybe©vi MÖvnK g~j 

`wj‡ji Rb¨ e¨vs‡Ki Øvi¯’ n‡j `vwqZ¡iZ kvLv e¨e¯’vcK 2011 mv‡j Zvi e¨emvwqK cÖwZôv‡bi c¨v‡W MÖvn‡Ki 

¯^vÿimn _vbvq †ckK…Z GKwU mvaviY Wv‡qwii Kwc Dc¯’vcb K‡i e‡jb, wZwb wb‡R Zvi g~j `wj‡ji Kwc 

nvwi‡q‡Qb, GUvB Zvi cÖgvY| mvaviY Wv‡qwii KwcwU †`‡L MÖvnK hvicibvB wew¯§ZB nb| ZvrÿwYKfv‡e wZwb kvLv 

e¨e¯’vcK‡K A¯^xK…wZ Rvwb‡q wRÁvmv K‡ib- Zvi cÿ †_‡K GUv Kiv n‡j mvaviY Wv‡qwii g~j Kwc e¨vs‡Ki Kv‡Q 

†Kb? ZLb e¨vsK Zv‡K †Kv‡bv m`yËi w`‡Z cv‡iwb| wZwb AviI Rvbvb, wmwm FY Mªn‡Yi mgq ZrKvjxb kvLv 

e¨e¯’vcK Zvi wbKU †_‡K †ek K‡qKwU Lvwj †P‡Ki cvZv Ges e¨emvwqK cÖwZôv‡bi c¨v‡Wi cvZv ¯^vÿimn 

wb‡qwQ‡jb| mij wek¦v‡m cÖ`vbK…Z Zvi ¯^vÿwiZ e¨emvwqK cÖwZôv‡bi c¨v‡Wi cvZv e¨envi K‡iB _vbvq mvaviY 

Wv‡qwi Kiv n‡q‡Q| cieZ©x‡Z kvLvwUi ZrKvjxb kvLv e¨e¯’vcK Ges eZ©gv‡b `vwqZ¡iZ kvLv e¨e¯’vc‡Ki mv‡_ 

wZwb G wel‡q †ek K‡qKevi mvÿvr K‡ib| cÖwZeviB e¨vsK †Kv‡bv cÖKvi e¨e¯’v MÖnY bv K‡i Zv‡K ïay Avk¦vmB 

w`‡q AvmwQj| Ae‡k‡l wZwb wbiæcvq n‡q evsjv‡`k e¨vs‡K Awf‡hvM `vwLj K‡ib|

Awf‡hv‡Mi wel‡q M„nxZ e¨e¯’v t welqwU‡Z cÖv_wgKfv‡e e¨vs‡Ki e³e¨ PvIqv n‡j e¨vsK Rvbvq †h, FY wnmvewU 

mgš^q Kivi Av‡e`‡bi cwi‡cÖwÿ‡Z e¨vs‡K iwÿZ RvgvbZK…Z Rwgi mKj KvMRcÎ MÖvnK‡K h_vh_ fv‡eB †diZ 

cÖ`vb Kiv nq Ges mš‘wói mv‡_ ̄ ^vÿi cÖ`v‡bi gva¨‡g wZwb MÖnY K‡ib| ̀ xN© mgq AwZevwnZ nIqvi ci nVvr K‡iB 

cÖvq †`o eQi ci MÖvnK cybivq e¨vs‡K G‡m Zvi Rwgi g~j `wjjwU wfwËnxbfv‡e `vwe Ki‡j kvLv KZ„©cÿ †jvb 

dvBj Lyu‡R Zvi cÖwZôv‡bi c¨v‡W ¯^vÿwiZ 2011 mv‡ji GKwU wRwWi Kwc cvq, hv‡Z ¯úó D‡jøL Av‡Q D³ FY 

MÖnxZv wb‡RB _vbvq Rwgi g~j `wjjmn Ab¨vb¨ KvMR nviv‡bv †M‡Q g‡g© GKwU mvaviY Wv‡qwi K‡ib| wKš‘, G 

wefv‡M e¨vs‡Ki `vwLjK…Z hveZxq `wjjvw` ch©‡eÿ‡Y cÖZxqgvb nq, MÖvnK‡K D³ `wj‡ji mvwU©dvBW Kwc cÖ`vb 

Kiv nq| GQvov, 2011 mv‡j g~j `wjj e¨vs‡Ki msiÿ‡Y _vKvKvjxb MÖvnK KZ…©K `wjj nvwi‡q †djvq _vbvq wRwW 

Kivi welqwU AevšÍi g‡g© cÖZxqgvb nq| G †cÖwÿ‡Z RvgvbZK…Z m¤úwËi g~j `wjj MÖvnK‡K †diZ cÖ`v‡bi Rb¨ 

e¨vsKwU‡K G wefvM †_‡K wb‡`©kbv cÖ`vb Kiv n‡j e¨vsK g~j `wjj nvwi‡q †djv eve` MÖvnK‡K h_vh_ ÿwZc~iY 

cÖ`v‡bi gva¨‡g welqwU mgvavb K‡i‡Q g‡g© G wefvM‡K Rvbvq| MÖvnKI cÎ gvidZ wefv‡Mi cÖwZ K…ZÁZv cÖKvk 

K‡ib| fwel¨‡Z G wel‡q AwaKZi mZK©Zv Aej¤^b Kivi Rb¨ e¨vsKwU‡K wb‡`©kbv cÖ`vb Kiv nq|   

†Km ÷vwW-3

Awf‡hvMKvix t Rbve wRqvDwÏb mvI‡jU Mwb|

Awf‡hv‡Mi welq t Wvej †ewbwdU w¯‹‡gi wecix‡Z cÖ‡`q gybvdv Kg cÖ`vb cÖm‡½|

Awf‡hv‡Mi mvi-ms‡ÿc t †emiKvwi GKwU evwYwR¨K e¨vs‡Ki MÖvnK Rbve wRqvDwÏb mvI‡jU Mwb| wZwb D³   

e¨vs‡Ki Bmjvwg e¨vswKs kvLvq gvwmK 10,000/- (`k nvRvi) UvKvi wKw¯Í‡Z 10 eQi †gqv`x GKwU wWwcGm wnmve 

†Lv‡jb| D³ wWwcGm Gi †gqv`c~wZ©‡Z wZwb 20.00 (wek) jÿ UvKv MÖnY K‡ib| AZtci kvLv †_‡K Zv‡K GKwU 

Wvej †ewbwdU w¯‹g †Lvjvi Rb¨ Aby‡iva Kiv nq Ges ejv nq, 20.00 (wek) jÿ UvKvi wecix‡Z 5 eQi 5 gvm 

ci U¨v· KZ©bc~e©K Zv‡K 38.00 (AvUwÎk) jÿ UvKv cÖ`vb Kiv n‡e| †m †gvZv‡eK wZwb GKwU Wvej †ewbwdU 

wnmve †Lv‡jb| wKš‘, †gqv`v‡šÍ cÖwZkÖæZ A‡_©i cwie‡Z© MÖvn‡Ki wnmv‡e 36,26,367.00 (QwÎk jÿ QvweŸk nvRvi 

wZb kZ mvZlwÆ) UvKv Rgv Kiv nq Ges Zv‡K 1,90,147.00 (GK jÿ beŸB nvRvi GKkZ mvZPwjøk) UvKv Kg 

cÖ`vb Kiv n‡q‡Q| MÖvnK cÖwZeQ‡ii wnmve weeiYx †_‡K †`L‡Z cvb, e¨vs‡Ki †NvwlZ nvi Abyhvqx jf¨vsk Rgv Kiv 

n‡”Q| wKš‘ e¨vsK †gqv`c~wZ©i gvÎ 3 w`b c~‡e© D³ wnmve n‡Z jf¨vsk mgš^‡qi bv‡g 1,90,147.00 (GK jÿ beŸB 

nvRvi GKkZ mvZPwjøk) UvKv †WweU K‡i‡Q| welqwU wb‡q e¨vs‡Ki Øvi¯’ nIqv m‡Ë¡I †Kv‡bv cÖwZKvi bv †c‡q GK 

ch©v‡q wZwb wbiæcvq n‡q G wefv‡M Awf‡hvM `vwLj K‡ib|    
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G wefvM KZ…©K M„nxZ e¨e¯’v t G wel‡q e¨vs‡Ki e³e¨ PvIqv n‡j e¨vsK Rvbvq, MÖvnK BmjvwgK e¨vswKs kvLvq 

GKwU gy`vivev Wvej †ewbwdU w¯‹g wnmve †Lv‡jb, hv Bmjvgx kixqvn wfwË‡Z cwiPvwjZ| gy`vivev Wvej †ewbwdU 

w¯‹g †gqv`v‡šÍ Wvej bv-I n‡Z cv‡i, hv wnmve †Lvjvi di‡g D‡jøL i‡q‡Q| e¨vsK cÖ_‡g cÖwfkbvj gybvdv †i‡U   

MÖvn‡Ki wn‡m‡e gybvdv cÖ`vb K‡i, hv eQi †k‡l P~ovšÍ gybvdv †i‡Ui mv‡_ mgš^q Kiv nq| G‡ÿ‡Î, MÖvnK‡K P‚ovšÍ 

gybvdv †i‡Ui †P‡q †ewk/Kg nv‡i gybvdv cÖ`vb Kiv n‡j Zv cieZ©x‡Z mgš^q Kiv nq| ewY©Z MÖvnK‡K 2017 mv‡j 

cÖ`Ë gybvdv P‚ovšÍ gybvdv †i‡Ui †P‡q †ewk cÖ`vb Kiv n‡qwQ‡jv weavq Zv cieZ©x‡Z mgš^q Kiv n‡q‡Q| wKš‘    

e¨vs‡Ki evwl©K wi‡cv‡U© †NvwlZ P‚ovšÍ cÖwdU †iU I Av‡jvP¨ wnmve weeiYx ch©v‡jvPbv‡šÍ cwijwÿZ nq, e¨vsK KZ©„K 

2015, 2016 I 2017 mv‡j †NvwlZ P‚ovšÍ cÖwdU †iU wQ‡jv h_vµ‡g 7.74%, 7.01% I 7.07%| Ab¨vb¨   

eQi¸‡jv‡Z P‚ovšÍ cÖwdU †iU Abyhvqx cÖwdU mgš^q Kiv bv n‡jI ïaygvÎ 2017 mv‡j cÖwdU mgš^‡qi bv‡g D³ eQi 

†kl nIqvi ci cÖvq 10 gvm ci wnmvewUi †gqv`c~wZ©i gvÎ 3(wZb) w`b Av‡M 1,90,147.78 UvKv KZ©b Kiv n‡q‡Q 

hv hyw³hy³ bq g‡g© cÖZxqgvb nq Ges KZ©bK…Z 1,90,147.78 UvKv MÖvnK‡K †Kv‡bv †diZ cÖ`vb Kiv n‡e bv, †m 

wel‡q G wefvM †_‡K e¨vs‡Ki e³e¨/e¨vL¨v PvIqv nq| djkÖæwZ‡Z, kvLv MÖvn‡Ki wnmvewU cybtwnmvevqb c~e©K 

cÖwZkÖæwZ †gvZv‡eK Av‡iv 1,90,000.00 (GK jÿ beŸB nvRvi) UvKv Rgv cÖ`vb K‡i cÎ gvidZ G wefvM‡K 

Rvbvq| G wefv‡Mi ZrciZvq Awf‡hvMKvix Wvej †ewbwdU w¯‹‡gi wecix‡Z cÖ‡`q m¤ú~Y© gybvdv †c‡q mš‘wó cÖKvk 

K‡ib Ges evsjv‡`k e¨vs‡Ki cÖwZ K…ZÁZv cÖKvk K‡ib|

†Km ÷vwW-4

Awf‡hvMKvix t Rbve Lvqiæj Bmjvg|

Awf‡hv‡Mi welq t Ab¨vqfv‡e PvKzix n‡Z AcmviY| 

Awf‡hv‡Mi mvi-ms‡ÿc t Rbve Lvqiæj Bmjvg †`‡ki kixqv wfwËK GKwU e¨vs‡K Gw·wKDwUf Awdmvi wn‡m‡e 

Kg©iZ wQ‡jb| weMZ 15/04/2018 Zvwi‡L e¨vs‡Ki gvbe m¤ú` wefvM KZ…©K †Kv‡bv KviY `k©v‡bvi †bvwUk 

e¨wZ‡i‡K I AvZ¥cÿ mg_©‡bi my‡hvM cÖ`vb bv K‡iB Zv‡K PvKzix †_‡K Ae¨vnwZ cÖ`vb Kiv nq| AZtci MZ 

16/04/2018 Zvwi‡L PvKzix cybtenv‡ji Av‡e`bmn wK Kvi‡Y Zv‡K PvKzix †_‡K Ae¨vnwZ cÖ`vb Kiv n‡q‡Q Zv 

mywbw`©ófv‡e Rvb‡Z †P‡q wZwb e¨vs‡Ki e¨e¯’vcbv cwiPvjK eivei cÎ †cÖiY K‡ib| wKš‘, e¨vsK KZ…©K G wel‡q 

Zvi mv‡_ †Kv‡bv †hvMv‡hvM Kiv nqwb| Awf‡hvMKvix AviI D‡jøL K‡ib †h, e¨vsK †_‡K Zvi mv‡_ †dv‡b †h wel‡q 

Awf‡hvM Avbv n‡q‡Q, D³ welqwUi mv‡_ wZwb †Kv‡bvfv‡e RwoZ bb| GQvov, PvKzix Rxe‡b Amr Dcvq Aej¤^b 

msµvšÍ †Kv‡bv Awf‡hvM BwZc~‡e© Zvi weiæ‡× †bB| Zvi `vßwiK Kg©Kv‡Ð kvLvi e¨e¯’vcKMYI AZ¨šÍ mš‘ó wQ‡jb| 

wKš‘, †Kv‡bv cÖKvi mvÿx cÖgvY e¨ZxZ cvwievwiKfv‡e †nb¯’v Kivi Rb¨ Zvi weiæ‡× e¨vsK KZ…©K wg_¨vi AvkÖq †bqv 

n‡q‡Q, hv m¤ú~Y© wfwËnxb| wZwb AviI Rvbvb, Zvi cwiev‡ii m`m¨MY Zvi Av‡qi Dci wbf©ikxj nIqvq eZ©gv‡b 

Zvi cwievi gvb‡eZi w`b KvUv‡”Q| Ae‡k‡l wZwb e¨vsK †_‡K †Kv‡bv cÖwZKvi bv †c‡q wbiæcvq n‡q welqwUi 

mywePvi cÖv_©bvc~e©K PvKzix‡Z cybtenv‡ji Rb¨ G wefv‡M wjwLZ Awf‡hvM `vwLj K‡ib|

G wefvM KZ…©K M„nxZ e¨e¯’v t Awf‡hv‡Mi cwi‡cÖwÿ‡Z G wefvM KZ…©K GKwU we‡kl cwi`k©b Kvh©µg cwiPvjbv Kiv 

nq| cwi`k©‡b cÖvß Z‡_¨ cÖZxqgvb nq †h, e¨vs‡Ki GKB kvLvq Kg©iZ Rbve Kvgiæj, 

Messenger Cum 
Guard e¨vs‡Ki gvbe m¤ú` wefv‡Mi cÖavb eivei GKwU wjwLZ Awf‡hvM `vwL‡ji gva¨‡g Rvbvb, PvKzix cÖ`v‡bi 

wewbg‡q Rbve Bmjvg Zvi wbKU 14.50 jÿ UvKv Nyl `vwe K‡ib Ges wZwb D³ UvKv cÖ`vb K‡ib| Z‡e, †Kv‡bv 

cÖKvi `vwjwjK cÖgvYvw` †`Lv‡Z wZwb e¨_© nb| GKBw`‡b Rbve Bmjvg e¨vs‡Ki gvbe m¤ú` wefvM eivei †cÖwiZ 

c‡Î D‡jøL K‡ib †h, cvwievwiK Kj‡ni cwi‡cÖwÿ‡Z Zvi weiæ‡× G Awf‡hvM ̀ vwLj Kiv n‡q‡Q| wKš‘, †Kv‡bv cÖKvi  

†hvMv‡hvM e¨wZ‡i‡KB e¨vs‡Ki gvbe m¤ú` wefv‡Mi Awdm †bv‡Ui gva¨‡g mvwf©m iæjm&& Gi Aa¨vq-7 Gi 7.3.3 

aviv Abyhvqx Rbve †gvt Lvqiæj Bmjvg-‡K PvKzix †_‡K Terminate Kivi cÖ¯Íve cÖ`vb Kiv nq| D‡jøL¨, D³ aviv   
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†gvZv‡eK †h †Kv‡bv Kg©KZ©v/Kg©Pvix‡K †h †Kv‡bv mgq Disciplinary Measures A_ev Medical Ground G 

PvKzixPz¨Z Kiv hv‡e Ges Rbve Bmjvg‡K PvKzixPz¨Z Kiv nq| hv, e¨vs‡Ki Interim Human Resources 
Committee (IHRC) KZ…©K Aby‡gvw`Z nq| cwi`k©bKvjxb Rbve Bmjv‡gi weiæ‡× Rbve Kvgiæj KZ…©K 

`v‡qiK…Z Awf‡hv‡Mi wel‡q †Kv‡bv `vwjwjK cÖgvYvw` e¨vs‡Ki bw_c‡Î cvIqv hvqwb Ges D³ Awf‡hvM cÖvwßi ci 

e¨vsK †Kv‡bv Z`šÍ Kvh©µgI cwiPvjbv K‡iwb| ïaygvÎ GKwU Awf‡hv‡Mi †cÖwÿ‡Z †Kv‡bv cÖKvi Z`šÍ Kvh©µg     

cwiPvjbv bv K‡iB mvÿx-cÖgvY e¨wZ‡i‡K GKRb Kg©KZ©v‡K PvKzixPz¨Z Kivi welqwU G wefvM KZ…©K A‰bwZK I 

D‡Ïk¨g~jK g‡g© cÖZxqgvb nIqvq Rbve Bmjvg‡K PvKzix‡Z cybtenvj Kiv Ges fwel¨‡Z e¨vs‡Ki Kg©KZ©v/Kg©Pvixi 

weiæ‡× AvbxZ Awf‡hvM mwVKfv‡e hvPvB bv K‡i PvKzixPz¨Z Kivi wel‡q mZK©Zv Aej¤^b Kivi Rb¨ wb‡`©kbv cÖ`vb 

Kiv nq| cÖZ‚¨Ë‡i e¨vsKwU Rvbvq †h, e¨e¯’vcbv KZ…©c‡ÿi wm×všÍµ‡g e¨vs‡Ki Terminated Kg©KZ©v Rbve †gvt 

Lvqiæj Bmjvg-‡K ¯^c‡` cybe©nvj Kiv n‡q‡Q| †m †cÖwÿ‡Z Rbve Bmjvg PvKzix‡Z †hvM`vb KiZt evsjv‡`k   

e¨vs‡Ki cÖwZ K…ZÁZv cÖKvk K‡ib |

†Km ÷vwW-5

Awf‡hvMKvixi bvg t Rbve ˆQq` †nv‡mb|

Awf‡hv‡Mi welq t G‡R›U Uz G‡R›U e¨vswKs †jb‡`‡b fzjekZt Z…Zxq e¨w³i wnmv‡e A_© Rgv nIqv cÖm‡½|

Awf‡hv‡Mi mvi-ms‡ÿc t Rbve ˆQq` †nv‡mb †`‡ki GKwU †emiKvwi evwYwR¨K e¨vs‡Ki G‡R›U e¨vswKs AvDU‡j‡U 

GKRb mve-G‡R›U wn‡m‡e Zuvi e¨emvqx Kvh©µg cwiPvjbv KiwQ‡jb| Zuvi e¨emvwqK Kvh©µ‡gi Ask wn‡m‡e weMZ 

06/05/2019 Zvwi‡L wZwb Zuvi MÖvnK †gmvm© Rvdi G›UvicÖvBR Gi c‡ÿ 2.00 (`yB) jÿ UvKv †gmvm© nK 

G›UvicÖvBR bvgK cÖwZôv‡bi wnmv‡e UªvÝdvi Kivi mgq fzjekZt D³ A_© †gmvm© †mŠif †UªWvm© bvgK cÖwZôv‡bi 

wnmv‡e UªvÝdvi K‡ib| cieZ©x‡Z MÖvnK ˆmq` †nv‡mb D³ A_© †diZ cvIqvi †Póv K‡i e¨_© n‡q G wefv‡Mi 

gnve¨e¯’vcK g‡nv`q eivei Awf‡hvM `vwLj K‡i mn‡hvwMZv Kvgbv K‡ib| 

G wefvM KZ…©K M„nxZ e¨e¯’v t MÖvn‡Ki Awf‡hv‡Mi  †cÖÖwÿ‡Z welqwUi mZ¨Zv hvPvBc~e©K cÖ‡qvRbxq e¨e¯’v MÖn‡Yi 

Rb¨ e¨vsKwU‡K wb‡`©kbv †`qv nq| †m †cÖwÿ‡Z, e¨vsKwU G wefvM‡K AewnZ K‡i, fzjekZt Z…Zxq e¨w³i wnmv‡e 

¯’vbvšÍi/Rgv nIqv A_© Awf‡hvMKvix †gmvm© ˆQq` †UªWvm© Gi wnmv‡e †diZ †`qv n‡q‡Q| `vexK…Z A_© cÖvwßi ci 

MÖvnK G wel‡q m‡šÍvl cÖKvk K‡ib Ges evsjv‡`k e¨vs‡Ki M„nxZ Kvh©µg/c`‡ÿ‡ci f~qmx cÖksmv K‡ib| 

†Km ÷vwW-6

Awf‡hvMKvixi bvg t Rbve †gvt gvnvw_ nvmvb Ry‡qj|

Awf‡hv‡Mi welq t F‡Yi my` nvi e„w×KiY cÖm‡½|

Awf‡hv‡Mi mvi-ms‡ÿc t Rbve †gvt gvnvw_ nvmvb Ry‡qj †`‡ki GKwU Avw_©K cÖwZôvb n‡Z 10.95% nv‡i FY MÖnY 

K‡iwQ‡jb, wKš‘ Zv‡K AewnZ bv K‡i F‡Yi my‡`i nvi K‡qK `dvq e„w× Kiv n‡q‡Q| welqwU mgvav‡bi j‡ÿ¨ wZwb 

evisevi D³ cÖwZôv‡b Av‡e`b Rvbv‡jI Zviv †Kv‡bv myivnv bv K‡i mgq‡ÿcY Ki‡Z _v‡K| †Kv‡bv DcvqvšÍi bv 

†c‡q Rbve nvmvb weMZ 02/04/2019 Zvwi‡L G wefv‡M GKwU wjwLZ Awf‡hvM `vwLj K‡ib|

Awf‡hv‡Mi wel‡q M„nxZ e¨e¯’v t cÖv_wgKfv‡e D³ Avw_©K cÖwZôv‡bi wbKU Rbve nvmv‡bi Awf‡hv‡Mi wel‡q 

e³e¨/gZvgZ PvIqv nq| †m †cÖwÿ‡Z Avw_©K cÖwZôvbwU Rvbvq, mswkøó Lv‡Zi mv‡_ mvgÄm¨ †i‡L MÖvn‡Ki F‡Yi 

my‡`i nvi e„w× Kiv n‡q‡Q Ges cÎ gvidZ welqwU MÖvnK‡K AeMZ Kiv n‡q‡Q| GQvov, Avw_©K Lv‡Zi Zvij¨ 

msK‡Ui D‡ËviY NU‡j MÖvn‡Ki my‡`i nvi n«vm Kiv n‡e| Avw_©K cÖwZôvbwU KZ…©K †cÖwiZ `wjjvw` ch©‡eÿ‡Y 

cwijwÿZ nq †h, MÖvnK‡K †cÖwiZ cÎmg~n Kzwiqvi mvwf©‡mi gva¨‡g †cÖiY Kiv n‡qwQj, wKš‘ cÎmg~n MÖvnK KZ©„K 

M„nxZ nIqvi ¯^cÿxq †Kv‡bv cÖgvYvw` Zviv G wefv‡M mieivn Ki‡Z cv‡iwb| Dciš‘ c‡Î MÖvn‡Ki wVKvbv fzj wjLv 

i‡q‡Q g‡g© cwijwÿZ nq| ewY©Zve¯’vq, MÖvnK‡K AewnZ bv K‡iB F‡Yi my‡`i nvi e„w× Ges cÖwZôvbwUi Giƒc 

Kvh©µg †Kv‡bv MÖvnK nqivwbi kvwgj n‡e bv †m wel‡q e¨vL¨v cÖ`v‡bi Rb¨ wb‡`©kbv w`‡q cÖwZôvbwUi KZ©„cÿ eive‡i 

cÎ †cÖiY Kiv nq| Rev‡e cÖwZôvbwU Rvbvq, MÖvnK KZ…©K M„nxZ F‡Yi my‡`i nvi 16.50% †_‡K Kwg‡q 14.00% 

G wba©viYmn AwZwi³ avh©K…Z my` gIKzd I MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi wVKvbv ms‡kvab Kiv n‡q‡Q| G wefv‡Mi 

Z`viwKi d‡j welqwUi myivnvi d‡j MÖvnK Rbve Ry‡qj G wefv‡Mi cÖwZ Zvi K…ZÁZv cÖKvk K‡i‡Qb| 
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†Km ÷vwW-7

Awf‡hvMKvix t Rbve mywRZ gÛj|

Awf‡hv‡Mi welq t fzqv F‡Yi gva¨‡g MÖvn‡Ki UvKv AvZ¥mvrKiY cÖm‡½|

Awf‡hv‡Mi mvi-ms‡ÿc t mvZÿxiv †Rjvi nwið›`ªKvwV wbevmx w`bgRyi K…lK Rbve gÛj †`‡ki GKwU miKvwi 

evwYwR¨K e¨vs‡K 10 eQi †gqv`x GKwU wkÿv mÂq w¯‹g wnmve †Lv‡jb| †gqv`v‡šÍ D³ wnmve n‡Z A_© D‡Ëvj‡bi 

Rb¨ e¨vs‡K †M‡j Zv‡K Rvbv‡bv nq, D‡jøwLZ mÂq wnmv‡ei wecix‡Z 80,000/- (Avwk nvRvi) UvKvi GKwU FY 

MÖnY Kiv n‡q‡Q| welqwU ï‡b MÖvnK ixwZgZ nZf¤¢ n‡q hvb| ZvrÿwYKfv‡e wZwb welqwU A¯^xKvi K‡ib Ges †jvb 

Av‡e`b dig ch©‡eÿY K‡i dig-G cÖ`vbK…Z ¯^vÿ‡ii mv‡_ Zvi ¯^vÿ‡ii mv‡_ wgj †bB g‡g© kvLv e¨e¯’vcK‡K 

AewnZ K‡ib| wKš‘, kvLv e¨e¯’vcK MÖvn‡Ki K_vq †Kv‡bv cÖKvi KY©cvZ bv K‡i Zv‡K FY cwi‡kv‡ai Rb¨ MÖvnK‡K 

Pvc cÖ‡qvM Ki‡Z _v‡Kb| e¨vs‡Ki G‡nb Kg©Kv‡Ð MÖvnK 10 eQie¨vcx µ‡g µ‡g cyÄxf~Z Zvi mvgvb¨ wKQz UvKv 

†Pv‡Li mvg‡b nvwi‡q †h‡Z †`‡L nZvkvi gv‡S wbgw¾Z n‡q c‡ob| Ae‡k‡l wZwb RvwjqvwZi gva¨‡g m„ó F‡Yi 

`vq n‡Z Ae¨vnwZ cÖ`v‡bi cvkvcvwk D‡jøwLZ mÂq wnmv‡ei A_© †diZ cÖ`v‡bi wel‡q evsjv‡`k e¨vs‡Ki wbKU 

Aby‡iva K‡ib| 

G wefvM KZ…©K M„nxZ e¨e¯’v t  Awf‡hv‡Mi wel‡q Riæix wfwË‡Z e¨vs‡Ki Af¨šÍixY Z`šÍ `‡ji gva¨‡g Z`šÍc~e©K 

cÖwZ‡e`b `vwL‡ji Rb¨ G wefvM n‡Z e¨vsKwU‡K wb‡`©kbv cÖ`vb Kiv nq| Z`šÍ cÖwZ‡e`b †_‡K Rvbv hvq †h,   

e¨vs‡Ki wKQz Amvay Kg©KZ©/Kg©Pvix RvwjqvwZi gva¨‡g Zvi wnmve †_‡K 80,000/- D‡Ëvjb K‡i wb‡qwQ‡jv| D³ 

cÖwZ‡e`‡bi mycvwi‡ki Av‡jv‡K e¨vsK KZ…©cÿ mswkøó Kg©KZ©v‡`i weiæ‡× cÖkvmwbK I AvBbMZ Kvh©µg MÖnY K‡i| 

GQvov, Awf‡hvMKvix‡K D³ fzqv F‡Yi `vq n‡Z Ae¨vnwZ cÖ`v‡bi cvkvcvwk Zvi mÂq wnmv‡ei mgy`q A_© †diZ 

cÖ`vb Kiv nq|

†Km ÷vwW-8

Awf‡hvMKvix t Rbve †gvt Bwjqvm|

Awf‡hv‡Mi welq t M„n wbg©vY w¯‹‡gi AvIZvq M„nxZ F‡Yi Dci AwZwi³ my` Av‡ivc cÖm‡½| 

Awf‡hv‡Mi mvi-ms‡ÿc t Rbve Bwjqvm †emiKvwi GKwU evwYwR¨K e¨vs‡Ki nvDR wiwcqvwis/wi‡bv‡fkb w¯‹‡gi 

AvIZvq wbR Rwg eÜK cÖ`vb mv‡c‡ÿ 20 (wek) jÿ UvKvi GKwU FY MÖnY K‡ib| gÄyixc‡Îi kZ©vbyhvqx D³ 

kvLvq iwÿZ Zvi PjwZ wnmv‡e wZwb cÖ‡qvRbxq A_© Rgv iv‡Lb Ges e¨vsK †mLvb †_‡K gvwmK wKw¯Í eve` 

33,016/- (†ZwÎk nvRvi †lvj UvKv gvÎ) UvKv KZ©bKiZt D³ FY mgš^q K‡i Avm‡Q| †gvU 96wU wKw¯Íi g‡a¨ 

94wU wKw¯Í Av`v‡qi ci evKx `yB wKw¯Íi UvKv Rgv Kivi mgq e¨vsK Zv‡K AviI cÖvq 09 (bq) jÿ UvKv Rgv cÖ`vb 

Ki‡Z e‡j| we¯ÍvwiZ Rvwb‡q wZwb kvLv e¨e¯’vcK eivei Av‡e`b Ki‡j kvLv e¨e¯’vcK Zv‡K Rvbvq †h, wewfbœ mgq 

D³ F‡Yi my` nvi e„w× m‡Ë¡I MÖvnK c~‡e©i nv‡i wKw¯Í cwi‡kva Kivi Kvi‡Y 96wU wKw¯Í cwi‡kv‡ai ciI cÖvq 09 

(bq) jÿ UvKv e‡Kqv wnmv‡e i‡q‡Q| welqwU Rbve Bwjqv‡mi wbKU AcÖZ¨vwkZ nIqvq cÖwZKvi †P‡q G wefv‡M 

Awf‡hvM `vwLj K‡ib| 

G wefvM KZ…©K M„nxZ e¨e¯’v t Awf‡hv‡Mi wel‡q G wefvM †_‡K GKwU we‡kl cwi`k©b Kvh©µg cwiPvjbv Kiv nq 

Ges Awf‡hv‡Mi mZ¨Zv cÖgvwYZ nq| GQvov cwi`k©b `j KZ…©K GKBfv‡e D³ e¨vs‡Ki nvDR wiwcqvwis/wi‡bv‡fkb 

w¯‹‡gi AvIZvq †gvU 692wU FY wnmv‡e AwZwi³ my` Av‡ivc Kiv n‡q‡Q g‡g© D`NvwUZ nq| myZivs Rbve Bwjqv‡mi 

FY wnmvemn D³ nvDR wiwcqvwis/wi‡bv‡fkb w¯‹‡gi AvIZvq e¨vsKwUi †gvU 692wU FY wnmv‡e AwZwi³ my`v‡ivc 

mgš^q Kivi Rb¨ G wefvM †_‡K cÎ gvidZ wb‡`©kbv cÖ`vb Kiv nq| D³ wb‡`©kbvi †cÖwÿ‡Z e¨vsK 
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B‡Zvg‡a¨ 457wU FY wnmve mgš^q K‡i‡Q Ges 235wU FY wnmv‡ei mgš^q cÖwµqv Pjgvb i‡q‡Q| A_©vr, e¨vsK 

KZ…©K G wefv‡Mi wb‡`©kbv ev¯Íevq‡bi d‡j mviv‡`‡k D³ †emiKvwi evwYwR¨K e¨vsKwUi †gvU 457 Rb MÖvnK 

DcK…Z n‡q‡Qb Ges Aewkó 235 Rb MÖvnK G myweav cvIqvi Rb¨ A‡cÿgvb i‡q‡Qb|           

†Km ÷vwW-9

Awf‡hvMKvix t Rbve mvwKe, Rbve Avey Zv‡ni, Rbve kvgxg Ges Rbve AvKivg|

Awf‡hv‡Mi welq t wd«j¨vwÝs †mevi gva¨‡g M„nxZ †iwgU¨vÝ cÖ`v‡b wej¤^ Kiv cÖm‡½|

Awf‡hv‡Mi mvi-ms‡ÿc t Awf‡hvMKvixMY wd«j¨vÝvi wn‡m‡e B›Uvi‡b‡Ui gva¨‡g wewfbœ cÖwZôvb‡K †mev cÖ`vb K‡i 

_v‡Kb| D³ †mev cÖ`v‡bi g~j¨ eve` †`‡ki GKwU †emiKvwi evwYwR¨K e¨vs‡K iwÿZ Zv‡`i wnmv‡e †iwgU¨vÝ Gi 

A_© Rgv n‡q _v‡K| wKš‘ e¨vsK cÖwZwbqZ D³ A_© MÖvnKMY‡K h_vmg‡q cÖ`v‡b e¨_© nq| myZivs, MÖvnKMY Av‡jvP¨ 

wel‡q G wefv‡Mi mn‡hvwMZv Kvgbv K‡ib|  

G wefvM KZ…©K M„nxZ e¨e¯’v t GKB e¨vs‡Ki weiæ‡× G RvZxq K‡qKwU Awf‡hvM BwZc~‡e© G wefv‡Mi n¯ÍMZ nq| 

Awf‡hv‡Mi welqmg~n hLb e¨vs‡Ki bR‡i Avbv nq, ZLb `ªæZZg mg‡qi g‡a¨B Zv wb®úwË n‡q _v‡K| wKš‘, 

†iwgU¨vÝ cÖ`v‡b G ai‡bi wej¤^ †Kv‡bv Ae¯’v‡ZB Kvg¨ bq| KviY, G‡Z K‡i fz³‡fvMxiv †fvMvwšÍi wkKvi nIqvi 

cvkvcvwk e¨vswKs P¨v‡b‡j †iwgU¨vÝ †cÖi‡Y wbiærmvwnZ †eva Ki‡Z cv‡ib| myZivs Kvj‡ÿcY bv K‡iB Dc‡iv³ 

Awf‡hvMmg~‡ni wel‡q cÖ‡qvRbxq e¨e¯’v MÖn‡Yi cvkvcvwk †iwgU¨vÝ †mevi gvb e„w×i j‡ÿ¨ ˆe‡`wkK gy`ªv bxwZ 

wefv‡Mi mvKz©jvi †jUvi bs-GdBwcwW(GjwWG) 147/2017-09, Zvs-14/06/2017 Gi Av‡jv‡K D³ e¨vs‡K Kx 

Kx e¨e¯’v M„nxZ n‡q‡Q Zvi GKwU mswÿß weeiY G wefvM‡K AewnZ Kivi Rb¨ e¨vsKwU‡K wb‡`©kbv cÖ`vb Kiv nq| 

cÖZz¨Ë‡i e¨vsKwU Rvbvq †h, `ªæZZg mg‡q MÖvn‡Ki wnmv‡e †iwgU¨vÝ cÖ`v‡bi j‡ÿ¨ B‡Zvg‡a¨ e¨vsK e¨e¯’vcbv KZ…©K 

Ô†¯úkvj †iwgU¨vÝ †mjÕ bv‡g GKwU †mj MVb Kiv n‡q‡Q Ges I‡qR Avb©vi †iwgU¨v‡Ýi †ÿ‡Î ˆe‡`wkK gy`ªv bxwZ 

wefv‡Mi mvKz©jvi †jUvi †gvZv‡eK ¯^í mg‡qi g‡a¨ A_© MÖvn‡Ki wnmv‡e cÖ`vb Kiv n‡”Q| d‡j, D³ e¨vs‡K G 

ai‡bi Awf‡hv‡Mi msL¨v n&ªvm †c‡q‡Q| 

†Km ÷vwW-10

Awf‡hvMKvix t wW GBP BD‡iv, nvB‡UK †Kvt, wmDj †Kvwiqv|

Awf‡hv‡Mi welq t e¨vsK KZ…©K Gjwm g~j¨ cwi‡kva bv Kiv cÖm‡½|

Awf‡hv‡Mi mvi-ms‡ÿc t Awf‡hvMKvix wW GBP BD‡iv, nvB‡UK KZ…©K GKwU †emiKvwi evwYwR¨K e¨vs‡Ki gva¨‡g 

cÖvß 13wU GjwmÕi wecix‡Z †gvU gvtWt 1,26,48,553.00 cwigvY gvjvgvj mieivn K‡i| wKš‘ Gjwm cÖ`vbKvix 

e¨vsKwU wej¸‡jv‡Z ¯^xK…wZ cÖ`vb Kivi ci B‡Zvg‡a¨ 124 w`b †gqv‡`vËxY© n‡jI wej g~j¨ cwi‡kva Ki‡Q bv| 

MÖvnK KZ…©K wejg~j¨ Av`v‡q G wefv‡Mi mn‡hvwMZv Kvgbv Kiv nq|  

G wefvM KZ…©K M„nxZ e¨e¯’v t D³ Awf‡hv‡Mi †cÖÖwÿ‡Z wefvM KZ…©K MÖvn‡Ki `vwLjK…Z `wjjvw` cixÿv K‡i †`Lv 

hvq MÖvnK DwjøwLZ GjwmÕi wecix‡Z gvjvgvj mieivn Kivi ci e¨vsK KZ…©K ¯^xK…wZ cÖ`vb Kiv n‡q‡Q| wKš‘ ¯^xK…Z 

wej¸‡jv †gqv‡`vËxY© nIqvi ciI wejg~j¨ cwi‡kva Kiv n‡”Q bv| G †cÖwÿ‡Z evsjv‡`k e¨vs‡Ki MvBWjvBbm& di 

d‡ib G·‡PÄ Uªvb‡RKkb, fwjDg-1, Aa¨vq-7, Aby‡”Q`-34 I 38 Gi wb‡`©kbvi Av‡jv‡K ¯^xK…Z wej¸‡jvi g~j¨ 

cwi‡kv‡a e¨vsKwU‡K wb‡`©kbv †`qv nq| wefv‡Mi wb‡`©kbvi †cÖwÿ‡Z e¨vsKwU wewfbœ Zvwi‡L †gvU 13wUu GjwmÕi 

wecix‡Z ¯^xK…wZ cÖ`vbK…Z wej¸‡jvi g~j¨ cwi‡kva K‡i G wefvM‡K AewnZ K‡i Ges fwel¨‡Z ¯^xK…Z wejg~j¨ 

cwi‡kv‡a Av‡iv mZK© _vK‡e g‡g© Rvbvq|
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21| weMZ 2018-2019 A_©eQ‡i MÖvnKM‡Yi wbKU n‡Z cÖvß K‡qKwU ab¨ev` cÎ/B-†gBjt

1) †cÖiK t mvwgDj nvmvb

Dear Concern, 

Thanking you from my deep heart. By this workable action taken by our Bangladesh Bank (The Bank of 
every Bangladeshi) against ---- Bank. I testfully submit the complain, but I didn't expect such kind of 
result from Bangladesh Bank against --- Bank. But surprisingly it works. 

By the way after investigation from Bangladesh Bank in ---- bank they call me and say warmly sorry to 
me. And now I am satisfied to ----- Bank.  and request Bangladesh Bank to withdraw the complain against 
them. 

And I want to special thanks to concern officer of FICSD of Bangladesh Bank for his/her strong foot step. 
I am really thankful to Bangladesh Bank and near future I will communicate to others that, if you go to 
BB with your banking problem, you must get at-least a good solution.

Regards,

Md. Samiul Hasan

2) †cÖiK t Rbve †gvt mvBdzj Bmjvg t

Avgvi Awf‡hvMLvwb myôz Z`‡šÍi wfwË‡Z evsjv‡`k e¨vs‡K †h Awf‡hvM K‡iwQ Zvi wfwË‡Z Avwg Avgvi m¤ú~Y© UvKv 

ey‡S †c‡qwQ| Avgv‡K nqivwb †_‡K gyw³ †`qvi Rb¨ evsjv‡`k e¨vsK KZ…©cÿ‡K AvšÍwiK ab¨ev` Ávcb KiwQ|

3) †cÖiK t †gvt Bwjqvm

Avgvi M„n F‡Yi AwZwi³ my` cÖ`v‡bi nvZ †_‡K Avgv‡K gy³ Ki‡Z Avcbv‡`i D‡`¨v‡Mi cÖwZ Avwg K…ZÁ|

ab¨ev` evsjv‡`k e¨vsK‡K| 

4) †cÖiK t †gvt Rbve wRqvDwÏb mvI‡jU Mwb

Avgvi Wej †ewbwdU w¯‹‡gi UvKv m¤ú~Y©fv‡e Av`v‡q mnvqZv Kivi Rb¨ evsjv‡`k e¨vsK‡K ab¨ev`| 

5) †cÖiK t Lwjj Djøvn †mŠif, wK‡kviMÄ

Avwg ab¨ev` RvbvB evsjv‡`k e¨vs‡Ki mKj Kg©KZ©v Kg©Pvixe„›`‡K Ges Avgv‡`i †`‡ki miKvi cÖavbmn GB 

†m±‡ii mswkøó mKj‡K|

22| Dcmsnvi

DbœZ e¨vswKs †mevi gva¨‡g mvgwMÖK Avw_©K Lv‡Zi †jb‡`b, MÖvnK‡mev, RbM‡Yi Av¯’v BZ¨vw` AR©‡b mnvqZvi 

cÖZ¨q wb‡q MwVZ dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U (GdAvBwmGmwW) Zvi cÖwkwÿZ I 

†PŠKm Kg©x evwnbx wb‡q `„p c`‡ÿ‡c GwM‡q P‡j‡Q| µgea©gvb e¨vswKs †mevi cvkvcvwk MÖvnK nqivwbi nviI 

†bnv‡qZ Kg bq| Z_vwc G wefvM †QvU eo cÖwZwU Awf‡hvM‡KB mg¸iæZ¡ w`‡q mgvav‡bi gva¨‡g †`k-we‡`‡k h‡_ó 

cÖksmv AR©b K‡i‡Q| e¨vswKs †mev wb‡q Rbm‡PZbZv e„w×i j‡ÿ¨ G msL¨vq Rbm‡PZbZv e„w×g~jK cÖPviYv  

wk‡ivbv‡g GKwU bZzb Aa¨vq ms‡hvRb Kiv n‡q‡Q hv MÖvnK‡`i wewfbœ cÖKvi e¨vswKs nqivwb †_‡K wKQzUv n‡jI gy³ 

ivL‡e| G wefv‡Mi Kvh©µg GKB mv‡_ Z`viwKg~jK I MÖvnKevÜe cÖK…wZi nIqvi Kvi‡Y Ges M„nxZ Awf‡hvMmg~n 

`ªæZ wb®úwË nIqvq AwZ Aí mg‡qi g‡a¨ G wefv‡Mi cÖwZ gvby‡li GKwU wfbœag©x Av¯’vi m„wó n‡q‡Q, hv e¨vswKs Z_v 

mgMÖ Avw_©K Lv‡Zi mykvm‡b AbyKiYxq n‡Z cv‡i | 









Governor’s Message

Starting its journey from 16 December 1971, Bangladesh Bank has been 
ensuring discipline and accountability in the Banking and Financial 
sectors, along with formulating and implementing monetary policy and 
intervention policies in the foreign exchange market to keep the wheel of 
the economy moving.    

In the beginning ‘help desk’ was introduced in 2011 in Bangladesh Bank to 
protect customer interest and to maintain the overall discipline in financial 
sector. Subsequently, Financial Integrity and Customer Services Depart-
ment (FICSD) was established as a full-fledged department in 2012 
followed by Customer Interest Protection Cell. Overall economic size and 
variations have since increased manifold and Bangladesh has in the mean-
time acquired the status of a developing country.

In tandem with growing customer numbers, the number of complaints 
also increased with advancement of technology and variation of banking 
products. The vigilant role of FICSD is admirable in maintaining discipline 
and integrity of overall financial sectors of the country by attending and 
disposing a significant number of complaints during the period of 2018-19.

I am glad to know that the annual report for 2018-19 is being published 
covering the entire gamut of activities of FICSD.

I firmly believe that a truly effective role played by FICSD will certainly 
contribute to a disciplined, accountable and customer friendly banking 
sector. My compliments to all officials concerned with the preparation of 
this report.

     Fazle Kabir

       Governor
 



Bangladesh Bank, being the regulatory body of the banks and financial 
institutions, is always vigilant towards protecting the customers' interest. 
As part of our continuous endeavor to this end, Financial Integrity and 
Customer Services Department (FICSD) came into being as a full-fledged 
department in 2012. Ever since, the department is receiving all types of 
banking complaints through different media and addressing those with a 
view to protecting customer interest within the existing legal and regula-
tory framework and thereby improving overall banker-customer relation-
ship. 
FICSD has been able to establish a strong controlling mechanism to act 
against customer harassment, fraudulent and unethical activities commit-
ted within the banking sector. The department has set up a dedicated short 
code telephone number- 16236 through which the customers may lodge 
their complaints anytime during office hours whenever they feel harassed 
in availing banking services or they have any types of complaints related 
to banks. The customers can also send written complaints to this depart-
ment. Besides, customers can lodge complaint via a web-based complaint 
box, android apps or e-mail. 
In order to resolve the complaints, the employees of this department are 
working tirelessly to meet customers’ queries and complaints. The combi-
nation of young and experienced workforce of this department are dedi-
catedly dealing with all types of banking complaints including non-pay-
ment of LC values, delay in the payments of remittances sent by non-resi-
dent Bangladeshi citizens as well as of foreign exchanges earnings by 
freelancers, hassles in general banking, irregularities in loans and advanc-
es, etc.  Quick resolution of complaints by this department has earned 
reputation for Bangladesh Bank at home and abroad. During FY 2018-19, 
the department resolved around 5493 complaints and in addition met 
queries coming through 16236.
I believe, the employees of this department are working with honesty, 
devotion and efficiency to maintain the continuous improvement of the 
organizational structure formed for managing the complaints within the 
banks and financial institutions in the light of  the policies enforced by this 
department regarding customer care and complaint management. I 
believe, they will continue their endeavor to earn a sense of reliability to 
the customers. 
I am pleased to know that an annual report is going to be published on the 
overall activities of FICSD in the fiscal year 2018-19. 
My best wishes for the days to come.

        Ahmed Jamal
 
     Deputy Governor

Deputy Governor’s Message



The mission to protect customer interest first started in Bangladesh Bank by forming ‘vig-
ilance’ division under the department of Banking Inspection. In continuation with that, a 
‘help-desk’ was set up in Foreign Exchange Inspection and Vigilance Department in 2011 
which was later on reformed as ‘Customer Interest Protection Centre’ aimed at  provid-
ing one-stop service to customers. Finally, in July, 2012 ̀ Financial Integrity and Customer 
Services Department’ debuted as a full-fledged department with the view to protecting 
customer interest. Besides performing vigilance and anti-fraud related activities, this 
department takes various steps to resolve customer complaints against banks and other 
financial institutions. There is a sophisticated and skilled customer care centre in this 
department which remains operative during office hours. Customers can lodge com-
plaints through the customer care centre by dialing `16236’ and get instant solutions. 
Apart from handling complaints, various queries from the service seeking people from 
home and abroad are addressed via the telephone hotline number. The publicity of the 
hotline number has been made from time to time in electronic and print media, while it 
has been made mandatory for all branches of commercial banks to display this number 
in a visible place. Customers can also complain directly through letter, fax, e-mail, and 
android apps in order to continue communications with this department. To disseminate 
the benefits of the initiatives of this department all over Bangladesh the remaining eight 
branch offices of Bangladesh Bank have set up `customer interest protection centre’ and 
at the same time, the head and regional offices of all scheduled banks have installed `cus-
tomer services and complaints management cell’. A set of complete guidelines titled as 
“guidelines for customer services and complaint management” has been issued giving 
detailed directions to all banks and financial institutions for establishing ethical stan-
dards, formulating code of conduct for all employees engaged in customer services, 
framing a customer charter, and building up banker-customer mutual relations. These 
guidelines also include taking initiatives for increasing customer awareness, setting up a 
customer service and complaint cell at the head office and the branch level; and facilitat-
ing all kinds of opportunities or means for submitting complaints to ensure effective 
complaint management. The officials of this department are always diligently working 
towards implementing the core purpose of receiving and resolving the customer com-
plaints of banks and financial institutions. Consequently, out of 34,678 complaints lodged 
from 2011 to 2019 (June), 34,672 complaints have been resolved. After receiving com-
plaints, the relevant facts and information are collected from concerned institutions via 
telephone, letter or e-mail and complaints are resolved according to banking rules and 
regulations. Based on their merits, complicated and sensitive issues are addressed by 
collecting evidence through on-site special inspections. The main objective of this depart-
ment is to ensure seamless and smooth banking services for customers. Imbued with this 
great resolution, we are carrying on with our endeavors.

Summary
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1. Introduction
Banks and financial sectors of the country are playing a vital role in developing the overall financial sectors 

and ensuring continuous money flow of the economy. To keep this enormous financial sectors and mon-
etization in order banks are always in the urge of overcoming contemporary challenges. In this regard, 
without enhancing the quality service along with increasing its dimensions the achievement of the 
desired goal is not feasible for banking sector. Due to the adoption of continuous innovative initiatives 
both banks as well as customers are facing frequent challenges. In this case, Bangladesh Bank is deter-
mined for consolidating this fastest growing financial sector via raising mass awareness as well as estab-
lishing good governance throughout the banking sectors. In order to keep customer harassment level 
minimum, a distinct department named “Financial Integrity and Customer Services Department 
(FICSD)” was launched in Bangladesh Bank back in 2012. From the outset of its inception, this depart-
ment is playing a pivotal role in developing a customer friendly and disciplined banking ambiance by 
improving banker customer relationship in resolving numerous complaints lodged by customers and 
preserving customer interests. The hotline number (16236) introduced by this department has achieved 
enormous confidence both home and abroad. This booklet published depicting the overall achieve-
ment and success of this department will play definitely a strong role in increasing public awareness 
and good governance as well in overall financial sectors of the country. 

2. Terms of References(TOR) of Financial Integrity and Customer Services Department (FICSD)
There are three divisions under the Financial Integrity and Customer Services Department (FICSD), Namely-
 A. Customer Services Division (CSD)
 B. Vigilance and Anti-Fraud Division (VAD)
 C. Technical Services Division (TSD)
A. Functions of the Customer Services Division (CSD)

  Formulating guidelines to ensure the necessary structures and activities in the area of  
  Customer Services and Consumer Protection.

  Formulating, revising and developing the policy and procedures related to the resolution of  
  customers’ complaints by Bangladesh Bank as well as setting minimum standards for  
  customer service of banks based on these complaints.
  Formulating policy and guidelines on consumer rights against interest rate, fee and other  
  product based disclosures. 
  Taking necessary action on written complaints:
   Filtration of complaints.
   Invitation of opinion/comment/explanation of the concerned banks on the complaints.
   Analysis of opinion/comment/explanation sent by the concerned banks and   
   putting up the cases with recommendations.
   Implementation of decision.
  Preparing a summary statement of the complaints received by this Department and  
  submitting the same to the Governor on a monthly basis.
  Maintaining close communication with the CIPCs of other offices of Bangladesh Bank,  
  monitoring their activities, and preparing the consolidated monthly statement based on the  
  complaints received by the branch offices. 
  Monitoring the ‘Customer Service and Complaint Management Cells’ of scheuled   
  banks and preparing a report after analysis of monthly statements received from the scheduled banks. 
  Receiving the complaints through telephone, e-mail, mobile apps, website and fax during  
  office time on working days. 
  Responding to the incoming calls through hotline 16236 in time and giving answers to the query of the public.
  Performing other related works regarding consumer protection.



B. Functions of the Vigilance and Anti-Fraud Division (VAD)
  To conduct on-site inspections on customer complaints which are of a complex nature or  
  cannot be solved without spot verification. 
  To implement decisions taken on the basis of on-site inspection/spot verification requiring  
  corrective action by the banks regarding legitimate and serious complaints.
  To inspect banks for early warning signs of internal and external fraud and the effectiveness of  
  their internal controls to prevent fraud in co-operation with other supervision related departments.
  To conduct investigations based on tip-offs or instruction of the higher authority at Banks,  
  Money Changers, MLM Companies, NGOs etc. and advice them to take necessary action on the  
  basis of the findings of the investigation.
  To preserve the extraordinary findings of the investigation in the corporate memory of   
  Bangladesh Bank.
  To conduct on-site inspections as per instruction of higher authority or Ministry of Finance  
  (MOF) and other government agencies.
  To perform other relevant activities.

C.  Functions of the Technical Services Division (TSD)
  Settlement of complaints related to fraudulent activities regarding electronic banking (debit  
  card, credit card etc.), mobile banking, online banking, cheque clearing etc.
  Conduct investigations to detect fraud and forgeries using ICT platform of banks. 
  Arrange in-house training and knowledge sharing programs for capacity building of the officials  
  of this department regarding above issues.

3. Guidelines for Customer Services and Complaint Management
By analyzing the root-causes of all complaints received by this department, it was found that customers 
were facing irregularity, malpractice, misconduct and harassment by banks due to lack of service stan-
dard, code of conduct, customer charter, customer awareness programs, institutional framework for 
grievance redressal, etc. In such situation, FICSD circulated a uniform guideline titled ‘Guidelines for 
Customer Services and Complaint Management’ for banks and financial institutions on July 13, 2014 for 
banks/FIs to ensure hassle-free, effective and smooth customer service and complaint settlement 
system.

The important instructions are as follows:
 • To set up ‘Customer Services and Complaint Management Cell’ in the headoffice or the country   
  office level of all banks and financial institutions.
 • To establish and exercise institutional ethics and principles like transparency,  integrity, equity,  
  accountability, security and authenticity in banks and financial institutions.
 • To develop a code of conduct for the officials related to customer services.
 • To formulate a service standard in each bank and financial institution.
 • To prepare a customer charter stating bankers' and customers’ rights and obligations for each  
  bank and financial institutions.
 • To conduct customer awareness and financial education program for reducing fraud, forgery  
  and customer harassment in the banking sector.
 • To facilitate the customers for lodging their complaints easily by any means.
 • To send periodical statement to Bangladesh Bank showing the number of complaints   
  received, settled and unsettled.
 • To keep provision for reward and punishment for bank officials on the basis of complaint resolution status.
 • To formulate proper policy by conducting root cause analysis of complaint sources of banks and financial institutions.
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As a result of circulating the said guidelines, institutional framework for complaint lodgment and settle-
ment has been established, quality service standard has been achieved and awareness has been created 
among bankers, customers and other stakeholders. In the mean time, some modifications have been 
made in this guideline and compliance of guideline by the banks is also monitored by our department 
time to time.

4. Working procedure of the department 
The functions of the FICSD have been designed to accomplish the activities of customer protection and 
complaint resolution timely and effectively. FICSD, at the Bangladesh Bank's Head Office, closely moni-
tors the complaints received from customers for their discomfort in getting various services from banks. 
Bangladesh Bank has established Customer Interest Protection Center (CIPC) at other BB offices, those 
BB offices also monitor and settle complaints received from customers. Besides, ‘Customer Services and 
Complaint Management Cell’ has also been set up at all the Head Offices, Regional Offices and branches 
of the all scheduled banks. Complainants can lodge their complaints to their nearest regional or branch 
offices of the banks. Again, they can also submit the complaints to the nearest office of Bangladesh Bank. 
If  branch offices of BB cannot solve the complaints, they may send it to the FICSD for final settlement. 
Regional Offices of the banks send monthly statements of complaints to their Head Offices and a copy 
of which is forwarded to the CIPC of the nearest office of Bangladesh Bank. Complaint Cells in the banks’ 
Head Offices compile and consolidate the statements, received from their regional offices and branches. 
Then they send the monthly consolidated statements to the FICSD through the EDW web portal. Simi-
larly, Bangladesh Bank's branch offices also prepare monthly statements incorporating the total number 
of complaints received, resolved and unresolved and send those  statements to the FICSD. In this way, 
FICSD is handling and monitoring the complaints of the customers across the country. At the same time, 
FICSD directly receives complaints against banks and takes quick initiatives to resolve those complaints 
either by communicating with the banks or by conducting special inspections at the concerned banks.

5. Complaint Monitoring System (CMS) Software
A software titled ‘Complaint Monitoring System’ has been developed by the FICSD with the help of Infor-
mation Systems Development and Support Department (ISDSD). The software was installed with a view 
to preserving all information related to complaints received, settled and unsettled; causes and nature of 
complaints; summary reports and dashboard etc. This CMS system provides us a complete picture of 
departmental day to day activity.

6. Time and means of receiving complaints
FICSD receives complaints from the complainants through phone, fax, web-based complaint box, mails/e-
mails and some popular social communication media or directly during the office hours of working days. Of 
late, a mobile app has been developed in order to receive complaints from the customers which is already 
available and user friendly for the public. Details of Mobile apps shown at Bangladesh Bank website for the 
convenience of Client.

7. Customer Interest protection  Centre (16236) and Responding to banking related queries
There is a short code to the department bearing number ‘16236’ to receive banking related complaints and also answer 
the queries of general people. On 19-01-2012 the telecommunication short code (16236) was formally inaugurated by 
the Governor in the presence of all representatives of banks and journalists of print and electronic media. The ceremony 
held in the conference hall of the bank and from the same day the short code was also advertised both in print and 
electronic media. Necessary measures were taken to append the ‘sticker’ containing the short code (16236) at the cash 
counter of each branch of Banks and Financial Institutions so that the customer can easily lodge their complaints when 
they face harassment. This short code is connected with 5 (five) direct telephone lines in auto-hunting system. As a result, 
anyone can easily communicate with the department through this short code ‘16236’. This department is always ready to 
solve the received complaints in the quickest interval and to answer customer’s questions regarding banks and financial 
sectors. The officers provide solutions to the problems over the phone, if possible. If not, they collect the relevant
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information from the focal department and provide that to the customers.To provide information with 
ease and promptness, a “Frequently Required Information Center” has been developed with the light of 
the experience of the officers of this department.
Notable frequently asked questions are- 
 1. Information regarding Loan classification, write-off, rescheduling etc. 
 2. Rules regarding opening and maintaining different kinds of accounts in commercial banks/ 
  financial institutions.
 3. Bangladesh Bank’s regulations regarding interest calculation, extra interest charging,  
  imposing interest rates etc. 
 4. Rules regarding reimbursement of money to the nominee after the death of the account holder; 
 5. Regarding the rate of interest of loan and deposits in different banks and financial institutes; 
 6. Rules regarding types of savings certificate, purchasing procedures of savings certificate and rates of profit; 
 7. Whether Bangladesh Bank accepts deposit or disburse loan to the customers; 
 8. Regarding the procedures of accepting of  the LC and payment of LC value;
 9. Information regarding foreign exchange transaction;
 10. Information and rules of loan disbursement under EDF fund; 
 11. Information and rules regarding charges of debit/credit cards of banks; 
 12. Rules of carrying foreign currencies and exchange rates; 
 13. Information regarding the eligibility and sectors of agriculture loan; 
 14. Rules regarding export subsidy and cash incentives against export of goods.
The system of quickly solving banking related complaints through the hotline to preserve the interest 
of the customer who seeks banking service is playing an important role in increasing the reliance on the 
financial sector. New addition of voice recording in PABX system, data storage and other modern acces-
sories to the call center has made it more user friendly. 
8. Public Awareness Activities
FICSD also takes initiatives to publicize its activities. The people of all sections can easily lodge their com-
plaints or can get answers to their queries from the department just by dialing the short code 16236.
Different programs on promoting public awareness regarding banking activities have been implement-
ed time to time by this department to reduce the number of complaints and to make the banking 
services smoother among bankers and customers. 
Analyzing the complaints received by this department, it is clear that if the following messages can 
directly be delivered to the customers, banking service can be made smoother and the number of com-
plaints can be reduced significantly:
  Conditions must be studied thoroughly before receiving loan/being a guarantor/keeping  
  deposits/opening an account;
  Customer has to keep his/ her pin number of debit card/credit card/mobile/ Internet banking secrete;
  Customer should be suggested to be more careful in signing/accepting anything regarding  
  banking services. 
  He/she should not deposit to a person/non-bank institutes in a hope of extra profit/interest; 
  He/she should not give blank cheque to anyone;
  Before accepting a credit card, customer should make sure he/she has a written information   
          regarding the charges, bill payment dates, interest rates etc. from the bank; 
  Customers should read the instruction before giving consent for becoming a guarantor of any banks;
  Only cash counter should be used for money transaction and business transaction;
  No customer should engage in personal transactions with bank employees;
  It's discouraged to accept any proposal regarding loan allocation/ business in exchange of commission; 
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Complaints dealt by FICSD: At a glance 

Period 
Number of Complaints Received 

Resolved Unsolved Resolution 
Rate Over 

Phone 

Written(website 
&Online) 

 
Total 

March 28, 
2011 to 
June 30, 

2019  

14,497 20,181 34,678 34,672 6 99.98% 

Table-2: Comparative statistics of the complaints 
Subject Financial Year 

2015-2016 
Financial Year 

2016-2017 
Financial Year 

2017-2018 
Financial Year 

2018-2019 

Complaints 
Received 4530 3,521 6,208 5,499 

Complaints 
Resolved 4530 3,519 6,206 5,493 

Rate of Resolution 100% 99.94% 99.99% 99.90% 
 

  Any specific information against any bank employee regarding fraud/corruption should 
  immediately be informed to Bangladesh Bank;
  Customer should read before signing any documents related to banks and FI’s etc.

9. Summary of the activities of FICSD
FICSD receives complaints over telephone, web based complaint box, written mail,     e-mail, mobile 
apps, fax and some social communications media from all over the country and from abroad. The 
03(three) divisions of this department namely CSD, VAD and TSD are working jointly to protect the inter-
ests of the bank customers. From the inception till 30 June-2019, the summary of the complaints so far 
received by this department is appended below:

Table-1:   Complaints dealt by FICSD: At a glance

Table-1 shows that among those received complaints all the complaints have already been resolved. The 
rate of resolution is 99.98% i.e. fantastic. However, we are trying to provide remedies against all cases 
except sub-judice or legal matters (until settlement).

10. Comparative statistics of the complaints received and resolved by FICSD during 
last 4(four) financial years

Table-2 shows that during the FY 2016-2017, the number of complaints was less than 22.27% than that 
of previous FY 2015-16. Whereas during the FY 2017-2018 and FY 2018-2019, the number of complaints  
increased by 76.31% and 56.18% than  FY 2016-2017. The underlying reason for the dramatic increase 
in receiving the number of complaints was possible only due to timely and efficiently handling of 
consumer complaints, ease of access created by introducing mobile apps, increase of customer    
awareness through publicity and the best use of human resources. The trend for the rate of resolution 
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 Complaints Received Total  
Complaints Over 

Phone 
Written Online 

/website 
Mobile apps 

Number 2379 2898 192 30  
Percentage 43.26(%) 52.70(%) 3.49(%) 0.55(%)

5499

Phone (43.26%)

Written (52.70%)

Online/Website(3.49%)

Mobile Apps (0.55%)

52.70%

43.26%

3.49% 0.55%

was commendable and it was also 99.99% during FY 2018-2019 under review. The comparative statistics 
during last 04 (four) years are also shown in the chart-1 (bar diagram).

Chart-1: Comparative charts of the complaints received and resolved in last 04(four) years.

11. Complaints received through different media

FICSD has received total 5,499 complaints during last FY 2018-2019 which is shown in the table-3:

Table-3: Total Complaint received by various media

Chart-2:  Complaints received through different media

Table-3 and Chart-2 exhibit that the highest number of complaints comes through in writing (2898) 
while the number of complaints was received over phone was 2379.
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Category of Complaints 

No. of Complaints 
 

Phone 
 

Written form 
Online 

(Website) 
Mobile 

apps 
Total 

General Banking 836 726 27 4 1593 
Bank Guarantee 14 310 1 2 327 
Notes and Coins 128 4 0 0 132 
Service Dissatisfaction 251 45 13 4 313 
Legal Notice 1 71 2 0 74 
Loans and Advances 283 313 15 5 616 
Fees and Charges 62 29 16 2 109 
Local Trade Bill 22 186 7 2 217 
Foreign Trade Bill 17 514 15 0 546 
Cheque forgery 17 8 1 0 26 
Remittance 39 24 6 2 71 
Cards 216 202 63 2 483 
Mobile Banking 67 46 7 3 123 
Others 426 420 19 4 869 
Total 2379 2898 192 30 5499 

 

2.24%

General Banking (28.97%)

Bank Guarantee (5.95%)

Notes and Coins (2.40%)

Service Dissatisfaction
(5.69%)
Legal Notice (1.35%)

Others (15.80%)

Loans and Advances
(11.20%)
Fees and Charges (1.98%)

Local Trade Bill (3.95%)

Foreign Trade Bill (9.93%)

Cheque forgery (0.47%)

Remittance (1.29%)

Cards (8.78%)

Mobile Banking (2.24%)
2.40%1.35%

1.98%

3.95%

0.47%
1.29%

28.97%

5.95%

5.69%

15.80%

11.20%

9.93%
8.78%

12. Category-wise complaints analysis
A wide variety of complaints were received by FICSD in the FY 2018-2019. On the basis of their types, 
those complaints were categorized as general banking, loans & advances, trade bills, cards, service 
dissatisfaction, mobile banking, bank guarantee, fees and charges, cheque forgery, notes and coins, legal 
notice, remittance etc. which are shown in the table-4 and chart-3.

Table-4: Category wise total complaints

Chart-3: Graphical view of category-wise aggregate complaints received

07



From the analysis of the aggregate complaints received by this department, it is evident that most of the 
complaints were about general banking i.e.28.97%. Complaints related to trade bills (13.88%) were in 
the second position. Then 11.20% of the complaints were related to the loans and advances, 8.78% to 
cards, 5.69% to service dissatisfaction, 5.95% to bank guarantee, 2.40% to notes & coins, 2.24% to mobile 
banking, 1.29% to remittance,1.98% to fees and charges, 0.47% to cheque forgery, and the remaining 
15.80% were miscellaneous in nature. The miscellaneous complaints were mainly about misbehavior by 
bank officials; on-export against advance TT received, delay in bank branch opening or transactions, 
refusal of exchanging mutilated notes or coins etc.

13. Complaints related to Non-payment of Trade finance bills
FICSD has been playing an important role in both local and international trade through resolution of 
complaints or disputes related to the import-export bills received from home and abroad. In FY 
2018-2019, FICSD received and resolved such 763 complaints related to trade bills. Among them 419 
complaints were related to settlement of overdue bills for USD 55.29 million, whereas in FY 2017-2018 
this department has also had resolved 295 similar complaints with a value worth USD 95.30 million. 
FICSD’s due attention and quick resolution of trade related disputes have resulted in a drop in similar 
complaints compared to the previous year which has contributed to enhancing the overall image of BB 
among all concerned.

14. Statistics of bank-group-wise complaints
There are 59 scheduled commercial banks and 33 non-bank financial institutions under direct control 
and supervision of Bangladesh Bank. Among scheduled banks there are 6 State-owned Commercial 
Banks, 41 Private Commercial Banks,3 Specialized Banks and 9 Foreign Commercial Banks. The com-
plaints received in FICSD are categorized on the basis of the aforesaid bank group which is shown in the 
chart-4.

Chart-4: Statistics of bank-group-wise complaints

Chart-4 indicates that the highest number of complaints were received against Private Commercial 
Banks which was 57.12% of total complaints. Complaints received against State-owned Commercial 
Banks, Specialized Banks, Foreign Commercial Banks were 19.28%, 1.85%, and 3.76 % respectively. The 
complaints regarding NBFIs were 17.99% also dealt by us. The complaints related to client harassment is 
more at private commercial bank though the number of branches, amount of loans & advances,               
deposits, and foreign trade is less at private commercial bank than state owned commercial banks. It 
indicates that private commercial banks failed to maintain the quality of customer services because of 
their  excessive profit earning motives.

1.85%

State-Owned Commercial Bank
(19.28%)

Specialized Bank (1.85%)

Private Commercial Bank (57.12%)

Foreign Bank (3.76%)

Non-Bank Financial Institutions and
Others (17.99%)

17.99%
19.28%

57.12%

3.76%
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Table-5: Top 10 (Ten)banks in terms of complaints received in 2018-2019 
Sl. No. Name of Banks Total Complaints Received ** 

01   Janata Bank Limited  442  

02  Sonali Bank Limited  322  

03  Islami Bank Bangladesh  Limited  302  

04  Dutch Bangla  Bank Limited  301  

05  Brac  Bank  Limited  278  

06  Agrani  Bank Limited  193  

07  Eastern  Bank Limited  184  

08  The City  Bank Limited  177  

09  Standard Chartered Bank  154  

10  Al Arafah Islami Bank Ltd   147  

 

15. Top 10 (Ten) banks in terms of number of complaints received by FICSD

On the basis of the number of complaints received by FICSD during FY 2018-2019,  the top 10(Ten) 
banks are enlisted in the following table:

**Above table has been made on the basis of the number of Complaints received by BB; number of branches or 

client number has not been considered. 

Table-5 shows that in respect of volume of complaints received by FICSD, the highest number of com-
plaints (442) was received against Janata Bank Limited, a state owned commercial Bank. Among other 
SCB’s Sonali Bank Limited is in the second position of the list and Agrani Bank Limited were in the 6th 
position. Among Islamic Bank the Islami Bank Bangladesh Limited and Al-Arafah Islami Bank were in 3rd 
and 10th position respectively. On the other hand, among private commercial banks (PCB),  Dutch 
Bangla Bank Limited, Brac Bank  Limited, Eastern bank Ltd, The City Bank Limited were in the 4th , 5th , 
7th , and 8th  position respectively. Standard Chartered Bank, a FCB was in the 9th position. 

16. Top 12 (Twelve) banks in terms of complaints received by the ‘Complaint Cell’ of 
the scheduled banks
The complaints were also received by the banks directly from their customers and also reported those 
to FICSD on monthly basis through Rationalized Input Template (RIT) of EDW (Enterprise Data Ware-
house) of BB. According to their online statements, a total of 14,523 complaints were received during FY 
2018-19 directly by the banks of which 13,258 complaints were resolved and remaining 1,265 were 
unresolved at that time period. The resolution rate was 91.28%. FICSD monitors the settlement position 
of unresolved cases time to time. Banks were also advised to submit the actual picture of complaints 
received directly and update settlement position timely through RIT of BB.  Statistics of top 12(Twelve) 
banks are shown in Table 6: 
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Table-6: Statistics of op 12 (Twelve) Banks in respect of information of RIT 
Sl. 

No.  
Name of Banks  Complaints 

Received  
Complaints 

Resolved  
Rate of 

Resolution  
1 Standard Chartered Bank  7248  7248  100 .00 %  
2 The City Bank Ltd.  6433  6375  99.09%  
3 Brac Bank Ltd.  1908  1887  98.89%  
4 United Commercial Bank Ltd.  669  651  97.30%  
5 HSBC , Bangladesh  650  597  91.85%  
6 Eastern bank Ltd  570  570  100.00%  
7 Prime Bank Ltd.   318  309  97.59%  
8 Islami Bank B angladesh Ltd.  216  214  99.07%  
9 The Trust Bank Ltd.  211  209  99.05%  

10  The Premier Bank Ltd.  174  170  97.70%  
11  Janata  Bank Ltd.  166  162  97.59%  
12  Mercantile  Bank Ltd.  156  155  99.35%  

     
 

Table-7: Statistics of Special Inspections conducted by FICSD 

        Name of Bank Group No. of Special Inspection 
State-owned Commercial banks(SCBs) 21 

Specialized Banks (SBs) 04 

Private Commercial Banks (PCBs) 91 

Islami  Shariah based Banks (ISBs) 26 

Foreign Commercial  Banks (FCBs) 04 

Non-Bank Financial Institutions (NBFIs)  03 

Others  04 

       Total 153 

 

  Table-6: Statistics of top 12(Twelve) banks are given below

Table-6 shows that in respect of volume of complaints received by various banks, the highest number of 
complaints (7248) were received and resolved by Standard Chartered Bank, a foreign commercial bank. 
Among private commercial banks the city bank ltd was in 2nd position. A state owned commercial Bank 
Janata Bank Limited is in the 11th position of the list. On the other hand, among other private                
commercial banks (PCB) Brac Bank Limited, United commercial bank ltd, Eastern bank Ltd, Prime Bank 
Limited were in the 3rd, 4th, 6th and 7th  position respectively.

17. Statistics of special inspections conducted by FICSD in 2018-2019

FICSD closely monitors the banking sector of Bangladesh to prevent and minimize corruption and 
fraud-forgeries through conducting special inspections on bank & NBFIs. Many of the special                       
inspections were carried out on the basis of complaints received from various sources, while some were 
carried out proactively or as per the instruction of the higher authority on different occasions or on the 
request of other departments. A comprehensive analysis representing 153 numbers of inspections was 
conducted by FICSD during the FY 2018-19, which is depicted in the table-7 and Chart-5.  
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Chart-5: Statistics of special inspections conducted by FICSD

From the table-7 and chart-5, it appears that the highest number of special inspections was carried out in the 
Private Commercial Banks (PCBs), which was 59.48% of total inspections conducted during this year.    
Inspections conducted on State-owned Commercial Banks (SCBs) were 13.73%, Islami Shariah based banks 
were 16.99% and Specialized Banks were 2.61% of total inspection activities of this department. Commercial 
Banks (SCBs) were 13.73%, Islami Shariah based banks were 16.99% and Specialized Banks were 2.61% 
of total inspection activities of this department.
In 2018-2019, special inspections were conducted by the FICSD to unearth the number of fraudulent 
activities, transactions and malpractices in banks. Good governance and internal control system of 
banks are considered the first line of defense against fraud-forgeries and malpractices. Constant 
vigilance and on-going special inspections of this department played a supportive role to strengthen 
the corporate governance and internal control system of banks.  With a view to maintaining transparent, 
stable and sound financial sector, FICSD has also extended its inspection fields as well as activities. 

18. Writ petitions responded by FICSD

During the FY 2018-2019 total 184 numbers of writ petition filed by the different stakeholders were 
received by this department. Most of the cases, the honorable governor of BB and GM of FICSD were the 
principal respondent and special instructions were given by the honorable high courts to dispose of the 
issues as Bangladesh Bank is the controlling authority of banks/NBFIs. These cases were mainly related 
to the withholding of the classification status from the CIB, Loan rescheduling, withholding of Auction 
notice, disposal of complaints, overdue trade bill payment and other banking issues etc. Those writs 
were either resolved or addressed meticulously as per instructions given by the honorable court. We are 
also working closely with Law department and other related depts. of BB to avoid contempt of courts in 
different occasions.

19. Statistics of complaints received by the Branch offices of Bangladesh Bank in the 

financial year 2018-2019
Apart from FICSD, other branch offices of Bangladesh Bank also deal with the complaints of banking                  
customers under their respective jurisdictions. They also report to FICSD about their activities by sending a 
monthly statement containing the total number of complaints received, resolved and unresolved position. A 
Summary of the statements of other offices of Bangladesh Bank during the FY 2018-2019 is displayed in the table-8.
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Table -8 : Statistics of complaints received by the offices of Bangladesh Bank  

Offices No. of Complaints
Received

 
 

No. of Complaints 
Resolved  

Unsolved/
Under Investigation

 
 

Chattogram  121  121  0  
Sylhet  115  97  18  
Barishal  45  38  7  
Khulna  44  38  06  
Rangpur  31  31  0  
Mymensingh  15  15  0  
Bogura  26  25  1  
Rajshahi  15  14  1  
Total  412  379  33  
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*Motijheel and Sadarghat offices have no complaints.

From the above table-8, it appears that among ten branch offices of Bangladesh Bank, CIPC of the Chat-
togram Office dealt with highest number of complaints (121) in the financial year 2018-2019. The Sylhet 
office and the Barishal office were in the 2nd and 3rd  positions respectively in this regard. The total 379 
complaints were resolved and remaining 33 complaints were under investigation at branch offices. Thus, 
the resolution rate of branches 91.99%. The graphical picture of the above table is furnished in the 
chart-6.

Chart 6: Complaints dealt by the offices of Bangladesh Bank

20. Some remarkable cases solved by FICSD in 2018-2019

Case Study- 01

Complainant : Mrs. Ferdousi Zaman

Subject of complain : Non  refund of embezzled money to the client’s account by a bank official.

Synopsis of complain: Mrs. Zaman, a client of  a private commercial bank, opened a savings account in 

2016 by depositing 6,60,70,295/- taka. Later on, she withdrew money with check several times and on 

last 21/10/2018, she issued a bearer check. When the bearer went to bank with the ordered check, the 

bank dishonored the check orally informing that there was not enough money in the account to with-

draw. But the client knew from the last bank statement that she had 5,56,15,139/- taka in her account.
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Hearing the news Mrs. Zaman went to the branch with her husband immediately. After checking all the 

documents the manager informed that the money might be withdrawn with fraudulence and assured 

her of giving back the money as soon as possible. Later on, the MD of the bank also assured her of  

returning the money confessing of probable fraudulence. Moreover, the client was requested not to 

expose the matter. After that a long time passed but the bank did not give her the money back. Seeing 

no alternative, she made a complain to this dept. 

Action taken by the dept: Though the bank denied the complain at first calling it baseless, it was seen 

from the review of internal report, account statement, client’s account opening form and other related 

papers that the then Assistant Vice President(AVP) and centre manager Mr Sarwar was accused of 

forgery. Mr. Sarwar was responsible for transaction in different stages from account opening and in 

different steps irregularity was done to the account by him. Even the phone number of the client was 

changed with the help of IT without the client’s acknowledgement. Moreover, after the opening of the 

account, 4  check books were taken with the client’s authorization which was denied by her. It appeared 

from the CCTV footage that then AVP Mr. Sarwar withdrew the money using those checkbooks and he 

remained absent in his office from 21/10/18. Though the internal investigation of the bank filed a case 

in Dudok against 15 officials of different posts claiming their punishment, the bank did not return her 

money. As a result, our department had instructed the bank to return her money by getting with an 

indemnity bond according to BRPD circular letter no. 03, date: 13/03/2017. This circular says if it is proved 

from the internal investigation that any official is connected with the forgery of money from any client’s 

account by forging his/her check, the client’s demand related to the matter need to be fulfilled immedi-

ately. In this case, the bank informed that it has returned the money forged from Mrs. Zaman’s account 

and as a proof the bank submitted an updated bank statement of the client to this dept.

Case study- 02

Complainant: Mr. Obayedar Rahman

Subject of complain: Non returning of original deed of mortgaged property by the bank even after 

loan adjustment.

Synopsis of complain: Mr. Rahman took a C.C loan in favor of his institution from a branch of a private 

commercial bank in 2006. According to the condition of sanction letter, he gave all the necessary papers, 

check, charge documents and deed of land to the bank. After paying the loan in 2017, he requested the 

bank to return the original deed but 3 months later the bank gave him the certified copy of deed instead 

of the original one. When the client went to the bank again for his main deed, the duty manager said, Mr. 

Rahman lost the main deed himself and as a proof he showed a copy of General Diary(GD) made in 

police station as well as the client’s signature in a pad of 2011 of his business institution  regarding the 

lost deed. Mr. Rahman became astonished seeing the GD copy. Instantly denying the matter he asked 

the manager why the original GD copy is in the bank if he himself made the GD.  The bank could not give 

any reasonable answer. He further said that while taking the loan the then branch manager took few 

blank cheques and some loose pads of his business institution with his signature.  He gave the pages of 

pad of his business institution in good faith which was used in making the GD. Afterwards; he met the 

then branch manager and present manager regarding the matter. Every time the bank was only assur-

ing him without taking any action. At last being helpless he made a complain to Bangladesh Bank.
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Action taken by the Dept: Regarding the matter the bank primarily informed that with the application 

of loan adjustment, the bank returned all the submitted original documents of the land and the client 

received those papers signing with satisfaction. After long one and half year, he suddenly came back to 

the bank claiming the original deed of his land absurdly. Searching the client’s loan file, the branch 

authority found a GD copy of 2011 in a pad of client’s business institution which he signed himself and 

it was clearly mentioned in the GD copy that Mr. Rahman himself made the GD in the local thana   

informing the loss of main deed and other documents. But it appeared from the observation of all the 

submittal deeds by the bank that the client was given a certified copy of the deed. Besides, the matter of 

making GD due to the missing of his deed appeared to be absurd as in 2011 the bank was supposed to 

store the main deed. In this context, this dept. instructed the bank to give back the submittal main deed 

of property and the bank replied that it solved the problem by compensating for lost deeds. The client 

also expressed his gratitude through letter. The bank was warned to be more aware of the matter in 

future.

Case Study -3

Complainant: Mr. Ziauddin Sawlet Gani

Subject: Given less profit against double benefit scheme.

Synopsis of Complain: Mr. Gani is a client of a private commercial bank. At first, he opened a DPS 

account of 10,000 taka installment per month for 10 years in a shariah based Islami  bank. After completion of 

the time-span of the DPS he took 20 lac taka. Therefore, he was requested from the branch to open a double 

benefit scheme (DBS) and it was said that he would be given 38lac taka (excluding tax) against 20 lac taka after 

5 years and 5 months. After the termination of the double benefit scheme the client got only 36,26,367/= taka 

which is 1, 90,147/- taka less than the promised amount. From the yearly statement the client found that the 

profit was being deposited according to the bank’s declared rate. But only three days before the closure of the 

double benefit scheme the bank debited 1,90,147/= taka from the account in the name of profit adjustment. 

He went to the bank for clarification of less payment and asked for full payment but getting no remedy he 

became helpless and submitted a complaint to this department. 

Steps taken by this department:  When the bank was asked to opine about the matter, the bank informed that the 

client opened a Mudaraba double benefit scheme (MDBS) in an Islami banking branch. MDBS may not be double at 

its maturity which is mentioned in the account opening form. At first, the bank gives benefit to the clients account 

at provisional profit rate that is cumulated at the end of the year with final profit rate. In this case, if the client is given 

more or less profit, then it is adjusted later on with the final profit rate. The mentioned client was given more profit 

than the final profit rate in 2017 and later on it was adjusted. But reviewing the final profit rate which was declared 

in the yearly report of the bank and the particular bank statement, it was noticed that final profit rate announced by 

the bank in 2015,2016 and 2017 was 7.74%, 7.01% and 7.07% respectively. Though the final profit rate was adjusted 

in 2017, it was not done in the previous years. In the name of profit adjustment,1,90,147.78 taka was deducted only 

three days before the maturity of the MDBS which is absolutely illogical and this department asked the bank for an 

explanation why this deduction of 1,90,147.78 taka would not be returned to the client’s account. As a result, the 

bank informed the department through letter that 1, 90,000/= taka has been deposited to the client’s account. The 

client expressed his satisfaction after getting the entire profit against his double benefit scheme with the prompt-

ness of this department and he expressed his gratitude to Bangladesh Bank. 
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Case Study – 04

Complainant: Mr. Khairul Islam

Subject of Complain: Dismissed from the job illegally.

Synopsis of Complain: Mr. Khairul Islam was working as an executive officer in a shariah based bank of 

our country. He was dismissed from the job on last 15/04/2018 without any explanation note from HRD 

and without giving any opportunity for self defense. Therefore, on last 16/04/2018, he sent a letter to the 

MD of the bank to know the reason of his dismissal with an application for reinstatement in the job. But 

the bank did not communicate with him regarding the matter. The complainant further mentioned that 

he was not connected anyway to the matter he was talked about from the bank over phone. Besides, 

there was no accusation of adopting unfair means against him here before. Branch managers were also 

very satisfied with his departmental activities. But to harass him and his family, a false accusation was 

brought against him without any proof which was absurd indeed. He also said that his family members 

were passing their days in distress as they were dependant on his income. Getting no proper solution 

from the bank he became helpless. At last, to get justice and to be reinstated, he submitted a written 

complain to this dept. 

Action taken by the dept.: Based on the complaint, this dept. conducted a special inspection on the 

matter. It appeared from  the inspection that Mr. Kamal, a messenger cum Guard working in the same 

branch submitted a written complain to the head of HRD informing that Mr. Islam demanded 14.50 lac 

taka as bribe for giving him a good job and Mr. Kamal gave him the money.  But Mr. Kamrul failed to show 

any documentary evidence. In the same day , Mr. Islam sent a letter to HRD mentioning that that          

complain was based on family dispute. Without communicating with him, he was terminated from the 

job according to clause 7.3.3 of chapter 7 of service rules via simple service note of HRD.

It is noted that according to the above mentioned clause, any official can be discharged any time on the 

disciplinary measures or medical ground and so, Mr. Islam was terminated from the service. And this was 

approved by Interim Human Resource Committee (IHRC). Moreover, no documentary evidence of the 

complaint brought against Mr. Islam by Kamrul was found in the files of the bank and the bank also did 

not investigate after getting the complain. It was appeared that discharging an official based on a single 

complain conducting no investigation and without any witness and proof is unethical and intentional. 

For that the bank was warned to be more careful in future in discharging any official without scrutiniz-

ing the complaint against him. In reply, the bank informed that the terminated officer, Mr. Khairul Islam 

was reinstated in his post according to the decision of the managing authority of the bank.

Case study – 5

Complainant: Mr. Syed  Hossain

Subject of complain: Money mistakenly deposited to third person’s account in agent to agent banking transaction

Synopsis of the complain: Mr.Syed Hossain was conducting his business activities as a sub-agent in agent banking 

outlet of a private commercial bank. As a part of his business activity, on 06-05-2019, Mr. Hossain was supposed to transfer 

2 lacs taka to M/S Haque Enterprise on behalf of his client M/S Jafar Enterprise but he mistakenly transferred the money 

to an institution named M/S Sourav Enterprise. Mr. Hossain tried to get the money back but failed. Later on, he asked for 

help to Financial Integrity and Customer Services Department by submitting a complaint to the GM of this department.
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Steps taken by this department:  The bank was instructed to justify the authenticity of the complain 

and take necessary action. Based on the context, the bank informed the department that money, mistak-

enly transferred to the third person’s account, has been returned to the complainant’s account M/S 

Haque Enterprise. After getting the claimed money, he expressed his satisfaction and repeatedly praised 

the measures taken by Bangladesh Bank. 

Case study – 6

Complainant: Mr. Md. Mahathi Hasan Jewel

Subject of complain: Increase of interest rate of loan.

Synopsis of complain: Mr. Md. Mahathi Hasan Jewel took a loan from a local financial institution at 

10.95% interest rate. But the interest rate was increased several times without informing him. Though he 

repeatedly applied to the respective institution to solve the matter they were just wasting time without 

resolving the problem. At last, getting no alternative way, he submitted a written complain in this 

department. 

Action taken by the department: Primarily this dept. asked for an opinion from that particular financial 

institution about the complain of Mr. Hasan. In response, the institution informed that the interest rate of 

loan was increased in accordance with the industry practice and he was apprised of the matter through 

letter. Besides with the amelioration from the liquidity crisis of the financial sector, the loan interest rate of 

the client will be decreased. Observing the documents sent by the financial institution, it was noticed that 

the letters were sent to the client through courier service but they could not provide any proof of                 

receiving of the letters by the client. Moreover client’s incorrect address was noticed in the letter. In that 

situation, this department sent a letter to the authority of the institution claiming an answer why to those 

types of activities like increasing the loan interest rate without informing the client would not be regarded 

as client harassment. The institution replied that the interest rate of the client has been decreased from 

16.50% to 14.00%. Moreover the extra charged interest has been waived and the client’s address has been 

updated. Finally the client expressed his gratitude to this department for its help in resolving the problem.

Case study- 7

Complainant: Mr. Sujit Mondol

Subject of complain: Embezzlement of client’s money by deceptive loan.

Synopsis of complain: Mr. Mondol, a poor farmer from Harishchandrakathi of Satkhira district, opened 

a education savings scheme account for 10 years. With its maturity when he went to bank to withdraw 

money he was informed that a loan of 80,000/ taka was taken against his savings account. The client 

became bewildered hearing this. He denied the matter on the spur of the moment and observing the 

loan application form he informed the branch manager that his signature did not match with the          

signature in the loan application form. But paying no attention to his words the branch manager pres-

surized him to payout the loan. Seeing his gradually accumulated money lost before his eyes due to 

bank’s such activity, he drawned into depression. At last he requested Bangladesh Bank to help him to 

get rid of the burden of the forged loan along with refunding the money of his savings account. 

Steps taken by the dept: FICSD instructed the bank to submit a report investigating the complain 

urgently by the bank’s internal investigation team. It was known from the investigation report that some 

immoral officers/stuffs of the bank withdrew 80,000/ taka from his account by forgery. In the light of the  
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recommendation of the report, the bank took administrative and legal action against the involved 

officers. Besides, the complainant was relieved of the burden of fake loan along with refunding all the 

money of his savings account. 

Case Study - 08

Complainant: Mr. Md Elias

Subject of complain: Attribution of extra interest on loan taken under house building scheme.

Synopsis of the complain: Mr. Elias took a loan of 2,00,000/- taka by mortgaging his land under house 

repairing /renovation scheme of a private commercial bank. According to the condition of sanction 

letter, he kept necessary money in his current account in that branch and the bank was adjusting the 

loan by debiting 33,016/- taka as installment per month from his account. After paying 94 installments 

out of 96 installments, when he went to deposit money for the rest of the 2 installment, the bank told 

him to deposit more 9 00 000/- taka.  He gave an application to the branch manager informing the 

matter in detail. The manager informed him that though Mr. Elias paid the installment at previous rate, 

the loan interest rate increased several times. That was why even after paying 96 installments he had 9, 

00,000/- taka as arrear. As the matter was unexpected to Mr. Elias, he submitted a complain to this dept.

Steps taken by the Dept: A special inspection was conducted regarding the complain and the complain 

proved to be true. Moreover, it was found that extra interest was attributed in the same way to 692 loan 

account under house repairing/ renovation scheme of the bank. Therefore, the bank was asked through 

letter to adjust total 692 loan account including that of Mr. Elias under that scheme. Accordingly, the bank 

already adjusted 457 loan accounts and 235 loan accounts are under processing. In other words, because 

of the implementation of the instruction of this dept by the bank, 457 clients of the respective bank 

became benefitted nationwide and rest 235 clients are waiting eagerly to get the benefit.

Case Study - 09

Complainants: Mr. Sakib, Mr. Abu Taher, Mr. Shamim and Mr. Akram.

Subject of complain: Delay in depositing remittance in respective account received through freelanc-

ing services.

Synopsis of complain: The complainants serve different institutions as freelancer through internet. As 

payment of that service, money of remittance gets deposited in their accounts in a private commercial 

bank. But the bank failed to deposit the money timely to the clients. Therefore, the clients asked the dept. 

for help regarding the matter. Then Bank was asked to take necessary steps regarding the complain. 

Steps taken by the dept: Some complaints of the same kind against that particular bank came to this dept before.  

When the subject of the complaint brought before the bank, these were solved within very short time. But this kind of 

delay is unexpected anyway. Because along with being the sufferer of such kind of suffering, they may feel discouraged 

to send remittance through banking channel. So without wasting time the bank was asked to take necessary steps 

regarding the complain along with sending a short description informing what types of measures it has taken to 

improve the standard of remittance service according to the circular no. FEPD(LDA) 147/2017-09, date- 14/06/2017 by 

Foreign Exchange Policy Dept. The bank replied that a cell named "Special Remittance Cell" has already been formed 

to give remittance quickly to the client's account and in case of wage earner remittance; the mentioned money is 

given to the clients account within very short time according to circular of Foreign Exchange Policy Dept. 
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Case study – 10

Complainant: D.H. Euro Hi-tech Co Limited

Subject of complain: Non-Payment of LC bill value by Private commercial bank.

Synopsis of the complain: D.H. Euro Hi-tech Co Limited delivered goods worth of USD 1,26,48,553 

against 13 number of Letter of credit issued by a Private commercial bank. Bank accepted the bills which 

have matured 124 days ago, but still bank are not paying the LC value. Customers seek help of this 

department in this regard.

Steps taken by this department: After examining the submitted LC related documents of customers, 

FICSD found that the bank accepted those LC’s and goods also received by importer. But the LC values 

are not getting paid by the banks even after maturity. In this regard the bank is advised to pay back the 

LC values on the basis of Bangladesh Bank Guidelines for foreign exchange transaction, Vol-01, Chap-07, 

Art-34 and 38. On the basis of this department’s advise the bank paid the values of those 13 LCs on 

different dates and informed the department and they also assure on being more cautious in paying the 

LC values in the future. 

21.Some thanks letters received from customers during 2018-2019

1) From: Samiul Hasan

Dear Concern, 

Thanking you from my deep heart. By this workable action taken by our Bangladesh Bank (The Bank of 

every Bangladeshi) against ---- Bank. I testfully submitted the complain, but I didn't expect such kind of 

result from Bangladesh Bank against --- Bank. But surprisingly it works. 

By the way after investigation from Bangladesh Bank in ---- bank they call me and say warmly sorry to 

me. And now I am satisfied to ----- Bank  and request Bangladesh Bank to withdraw the complaint 

against them. 

And I want to special thanks to concern officer of FICSD of Bangladesh Bank for his/her strong foot step. 

I am really thankful to Bangladesh Bank and near future I will communicate to others that, if you go to 

BB with your banking problem, you must get at-least a good solution.

Regards,

Md. Samiul Hasan

2) From : Saiful Islam 

Thanks Bangladesh bank for solving my problem. I already get my money back. Thanks to Bangladesh 

Bank for saving me from harassment. (Translated from Bengali).

3) From: MD Elias

I am great full to all of you to save me from extra interest charge of my house building loan.

Thanks to Bangladesh bank (translated from Bengali).
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4) From: Md Ziauddin Saolet Gani:

Thanks to Bangladesh bank for helping me to get back my double benefit scheme money (translated 

from Bengali).

5) From: Khalil ullah Sarov, Kishorgang

I like to thanks all officials of Bangladesh bank for their immediate action against bank harassment.

22.  Conclusion

Financial Integrity and Customer Services Department (FICSD) of Bangladesh Bank is working to               

facilitate a customer-friendly banking environment by promoting ease and reliability in transactions 

and services provided by banks and FIs. Recently, the coverage of banking service has increased to a 

great extent; alongside the number of complaints of banking customers remained big enough. With a 

combination of skilled as well as young and energetic work force, FICSD is addressing each of the       

complaints with due attention which helped the department to achieve critical acclaim locally as well as 

internationally. Based on past experiences, a new chapter has been incorporated in this publication 

which is expected to help reduce some of the common complaints of banking customers. With the 

customer friendly attitude and supports from concerned banks and FIs, FICSD has resolved a good 

number of complaints in reasonable time to appease the concerned complainants. We believe our 

endeavor has not only created a sense of reliability and trust among banking customers but has set an 

example for practicing and promoting good governance in the banking sector as a whole.
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