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1. SIEMENS Bangladesh, Dhaka

Please be informed that our Principal Mssrs. Siemens AG, Germany has finally received the payment
from the L/C opening bank. It was really a prompt and an express action taken by your side against
our complain letter submitted to your office. It is undoubtedly and unquestionably a salient example
of reacting against an issue which had been pending to be resolved for quite a long period of time.
This is truthfully praiseworthy and we salute this and hope that you will continue rendering this kind
of support in future to all parties concerned. We express our heartiest gratitude and thanking from the
deep of our heart.

2. Md. Ashiqur Rahman,
Ashuganj Fertilizer & Chemical Co. Ltd., Ashuganj, Brahmanbaria.
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3. John Sinclair, Email: john@sinclairinc.com.

I am pleased to inform you that the above captioned matter has been resolved and the fund has been
released. Furthermore, several members of the management team from the Premier Bank has
personally reached out to my mother and apologized for causing delay and inconvenience. |
appreciate your help in this matter.







4. Zubair Rony, Gulshan, Dhaka.

Thanks for your clarify and I understand the bank A/C opening regulation. However, she is a regular
house wife (not working personnel) and she wants to open a normal bank A/C for everyday purpose
like Credit card and so on.

5. Jahangir Alam, Abu Dhabi.
Thanks for your reply. I have bought this bond from Abu Dhabi.
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