Soliciting Applications for Enlistment of
Mediation Institutions for Alternative Dispute
Resolution (ADR)

With a view to effectively resolving defaulted loans of bank and finance
companies through Alternative Dispute Resolution (ADR) and ensuring
the quality of services of the mediation institutions, the “Guidelines on
the Enlistment of Mediation Institutions for Alternative Dispute
Resolution (ADR), 2026” has been issued by Bangladesh Bank. In
accordance with the said guidelines, eligible mediation institutions
interested in providing mediation services are invited to apply for
enlistment.

Interested mediation institutions are required to submit their
applications within 30(thirty) calendar days from the date of publication
of this advertisement, following the guidelines and application
procedure prescribed in BRPD-2 Circular No. 04, dated August 20,
2026, available on the Bangladesh Bank website. The application shall
be accompanied by the required information, documents, and other
supporting papers as specified in the guidelines.
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