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gv‡P©›U G¨v‡Kvqvwis I Gm‡µv †mev bxwZgvjv, 2023 
1. cÖviw¤¢Kv: 
N‡i e‡m ev †h †Kvb ¯’vb †_‡K AbjvB‡b cY¨ ev †mev µ‡qi cÖeYZv w`b w`b e„w× cv‡”Q| AbjvB‡b cY¨ ev †mev 
µq/weµq Z_v wWwRUvj Kgvm© eZ©gv‡b AZ¨šÍ RbwcÖq n‡q DV‡Q| AbjvBb ev B›Uvi‡b‡Ui gva¨‡g G ai‡bi 
†KbvKvUvi g~j¨ cwi‡kv‡aI e¨eüZ n‡”Q wWwRUvj cwi‡kva e¨e ’̄v| G ai‡bi wWwRUvj cwi‡kv‡ai †ÿ‡Î †µZv ev 
MÖvn‡Ki ¯̂v_© msiÿ‡Y cY¨/†mev we‡µZv ev gv‡P©›U ¸iæZ¡c~Y© f~wgKv cvjb K‡ib; †Kbbv wWwRUvj cÖwµqvq cY¨/†mevi 
g~j¨ cwi‡kv‡ai ci gv‡P©›U mswkøó MÖvnK‡K cÖwZkÖæZ cY¨/†mev h_vmg‡q mieivn Kivi Rb¨ `vqe× _v‡Kb| Aciw`‡K, 
cwi‡kva †mev cÖ̀ vbKvix cÖwZôvb ev gv‡P©›U G¨v‡Kvqvivi †µZv/MÖvnK KZ©„K we‡µZv/gv‡P©‡›Ui AbyK~‡j cwi‡kvwaZ A_© 
mswkøó gv‡P©‡›Ui AbyK~‡j wb®úwËi Rb¨ `vqe× _v‡Kb| cY¨/†mevi g~j¨ cwi‡kv‡ai ci we‡µZv/gv‡P©›U mswkøó MÖvnK‡K 
h_vmg‡q cÖwZkÖæZ cY¨/†mev mieivn Ki‡j wWwRUvj Kgvm© †mevi RbwcÖqZv DË‡ivËi evo‡e, hv wWwRUvj cwi‡kva 
e¨e ’̄vi cÖmv‡iI f~wgKv ivL‡e| Avevi m‡iRwgb Dcw¯’wZ e¨wZ‡i‡K †jb‡`b m¤ú‡bœi my‡hvM MÖnY K‡i A‡bK A‰ea 
cY¨ ev †mev we‡µZvI g~j¨ cwi‡kv‡a ˆea wWwRUvj cwi‡kva †mev e¨envi K‡i cÖZviYvg~jK Kvh©µg cwiPvjbv Ki‡Z 
cv‡i, hv †iv‡a cÖ‡qvRbxq bxwZ KvVv‡gv AbymiY Kiv Avek¨K| Ab¨_vq, G Lv‡Z MÖvn‡Ki Av¯’vi msKU †`Lv w`‡e| 
ewY©Z †cÖÿvc‡U wWwRUvj cwi‡kva e¨e¯’v‡K wbivc`, Kvh©Ki, mnRjf¨ Kiv Ges wWwRUvj cwi‡kva e¨e¯’v‡K e¨envi 
K‡i MÖvn‡Ki ¯v̂_©nvwb †ivaK‡í ‘gv‡P©›U G¨v‡Kvqvwis I Gm‡µv †mev bxwZgvjv, 2023’ kxl©K G bxwZgvjvwU cÖYqb Kiv 
n‡q‡Q|  
 

2. wk‡ivbvg I cÖ‡qvM:  
(K) GB bxwZgvjvwU ‘gv‡P©›U G¨v‡Kvqvwis I Gm‡µv †mev bxwZgvjv, 2023’ bv‡g AwfwnZ n‡e| 
(L) evsjv‡`k e¨vsK AW©vi 1972 Gi aviv 7(G)B, e¨vsK ‡Kv¤úvwb AvBb 1991 Gi aviv 49 (1) (O) Ges 

evsjv‡`k †c‡g›U GÛ †m‡Uj‡g›U wm‡÷gm †i¸‡jkÝ, 2014 Gi 13 (2) avivq cÖ`Ë ¶gZve‡j bxwZgvjvwU 
cÖYxZ n‡q‡Q| 

(L) GB bxwZgvjv gv‡P©›U G¨v‡Kvqvwis Ges Gm‡µv †mev cÖ̀ v‡b Aby‡gvw`Z cwi‡kva †mev`vbKvix (e¨vsK/MFS 

/PSP) Ges cwi‡kva e¨e ’̄v cwiPvjbvKvix (PSO) cÖwZôv‡bi Rb¨ cÖ‡hvR¨ n‡e|  
 

3. gv‡P©‡›Ui aib: 
cwi‡kva †mev`vbKvix cÖwZôvb gv‡P©‡›Ui mv‡_ Pzw³e× n‡q Zuv‡`i c‡ÿ MÖvn‡Ki wbKU †_‡K cY¨/†mev g~j¨ msMÖn K‡i 
_v‡K| G †ÿ‡Î cwi‡kva †mev`vbKvix cÖwZôvb mswkøó gv‡P©›U G¨v‡Kvqviv‡ii f~wgKv cvjb K‡i| e¨emv g‡Wj I 
e¨emvi gva¨g †f‡` gv‡P©›U cÖavbZ wZb cÖKvi:   

1. wdwRK¨vj †÷vi wfwËK gv‡P©›U 
2. AbjvBb wfwËK gv‡P©›U 
3. wdwRK¨vj †÷vi I AbjvBb Dfq wfwËK gv‡P©›U 

 

3.1 †jb‡`b mxgv Abymv‡i wdwRK¨vj †÷vi gv‡P©›U 2 (`yB) †kÖwY‡Z wef³ :  
(K) †h mKj gv‡P©‡›Ui gvwmK †jb‡`b mxgv AbwaK Uvt 10,00,000 (`k j¶ UvKv) A_ev 16 b‡f¤̂i 2020 

Zvwi‡Li wcGmwW mvK©yjvi bs-9 Abyhvqx e¨w³K wi‡UBj wnmveavix, †m mKj gv‡P©›U wdwRK¨vj gvB‡µv gv‡P©›U 
wn‡m‡e MY¨ n‡e| 

(L) †h mKj gv‡P©‡›Ui gvwmK †jb‡`b Uvt 10,00,000 (`k j¶ UvKv) Gi †ewk †m mKj gv‡P©›U wdwRK¨vj 
†i¸jvi gv‡P©›U wn‡m‡e MY¨ n‡e|  

3.2 †jb‡`b mxgv Abymv‡i AbjvBb †÷v‡ii gva¨‡g e¨emv cwiPvjbvKvix gv‡P©›U 3 (wZb) †kÖwY‡Z wef³:              
(K) †h mKj gv‡P©‡›Ui (wbR¯̂ Drcvw`Z/ gRyZ n‡Z AbjvB‡b cY¨/†mev weµqKvixmn) gvwmK †jb‡`b mxgv 

AbwaK Uvt 10,00,000/- (`k j¶ UvKv) A_ev 16 b‡f¤̂i 2020 Zvwi‡Li wcGmwW mvK©yjvi- 9 Abyhvqx 
e¨w³K wi‡UBj wnmveavix, †m mKj gv‡P©›U AbjvBb gvB‡µv gv‡P©›U wn‡m‡e MY¨ n‡e|   



2 

 

(L) wbR¯̂ Drcvw`Z/ gRyZ n‡Z AbjvB‡b cY¨/†mev weµqKvix, hv‡`i gvwmK †jb‡`b Uvt 10,00,000/- (`k 
j¶ UvKv) Gi †ewk, Zviv AbjvBb †i¸jvi gv‡P©›U  wn‡m‡e MY¨ n‡e|    

(M) †h mKj gv‡P©›U wbR¯̂ I‡qemvBU, G¨vc ev cø̈ vUdg© e¨envi K‡i AbjvB‡b wewfbœ we‡µZvi (gv‡P©›U) 
cY¨/†mev cÖ̀ k©b I µq-weµq K‡i, Zviv AbjvBb gv‡K©U‡cøm wn‡m‡e MY¨ n‡e|  

 
4. gv‡P©›U Ab‡evwW©s bxwZgvjv:  
GB bxwZgvjvi mv‡_ m½wZ †i‡L gv‡P©›U G¨v‡Kvqvivi cÖwZôvb (e¨vsK, MFS, PSP I PSO) gv‡P©›U Ab‡evwW©s‡qi 
†ÿ‡Î Abymi‡Yi j‡ÿ¨ GKwU c~Yv©½ gv‡P©›U Ab‡evwW©s bxwZgvjv cÖYqb Ki‡e| bxwZgvjvq gv‡P©›U Ab‡evwW©s‡qi Rb¨ 
cÖ‡hvR¨ `wjjvw`i weeiY, `wjjvw` hvPvB cÖwµqv, gv‡P©‡›Ui SzuwK we‡kølY cÖwµqv, gv‡P©‡›Ui mv‡_ m¤úvw`Z Pzw³i 
kZv©ejx, gv‡P©‡›Ui SzuwK e¨e ’̄vcbv, Gm‡µv †mev, widvÛ cÖwµqv, PvR©e¨vK cÖwµqv, gv‡P©›U‡`i Kvh©µg cwiexÿY ev 
gwbUwis cÖwµqv, MÖvnK‡K †mev cÖ̀ v‡bi †ÿ‡Î gv‡P©›U KZ…©K cwicvjbxq wb‡ ©̀kbv, Dfq c‡ÿi `vq-`vwqZ¡ Ges 
†jb‡`‡bi we‡iva wb®úwË msµvšÍ Avbylw½K welqvw` AšÍf©z³ _vK‡e; hv cÖ‡hvR¨ †ÿ‡Î cY¨/†mev weµqKvix gv‡P©›UMYI 
cwicvj‡b eva¨ _vK‡e| 
   

 4.1 cÖ‡hvR¨ `wjjvw`: 
gv‡P©‡›Ui e¨emvwqK Kvh©µg I †jb‡`‡b MÖvn‡Ki ¯v̂_©nvwbmn gvwb jÛvwis I RvwjqvwZi SzuwK _v‡K| d‡j, G¨v‡Kvqvivi 
KZ©„K gv‡P©›U Ab†evwW©s‡qi †¶‡Î gv‡P©‡›Ui cY¨/†mevi cÖK…wZ, ˆeaZv, e¨emv g‡Wj I e¨emvi gva¨g ch©v‡jvPbv K‡i 
m¤¢ve¨ SzuwK wbiæcY KiZt mswkøó gv‡P©‡›Ui Rb¨ cÖ‡hvR¨ Z_¨/`wjjvw` msMÖn Ki‡e; hv wb¤œiƒct   

(K)  gv‡P©‡›Ui bvg, ¯’vqx I eZ©gvb wVKvbv 
(L)  RvZxq cwiPq cÎ (NID) 
(M)  KYC/eKYC (Electronic Know Your Customer)  
(N)  cvi‡mvbvj wi‡UBj A¨vKvD›U  
(O)  wWwRUvj weR‡bm AvB‡Ww›Uwd‡Kkb bv¤̂vi (DBID) (wWwRUvj Kgv‡m©i Rb¨ eva¨Zvg~jK) 
(P)  nvjbvMv` †U«W jvB‡mÝ (cÖ‡hvR¨ †¶‡Î)  
(Q)  mvwU©wd‡KU Ae BbK‡c©v‡ikb, msN¯§viK, msNwewa, XII dg© (cÖ‡hvR¨ †¶‡Î) 
(R)  weR‡bm AvB‡Ww›Uwd‡Kkb bv¤̂vi (weAvBGb) (cÖ‡hvR¨ †¶‡Î) 
(S)  gv‡P©‡›Ui †Uwj‡dvb/†gvevBj b¤̂i  
(T) gv‡P©‡›Ui e¨vsK/GgGdGm/wcGmwc A¨vKvD›U b¤̂i 
(U)  e¨emvwqK wVKvbv, I‡qemvBU I B-†gBj wVKvbv 
(V)  gv‡P©›U †h e¨emvq wb‡qvwRZ Zvi weeiY, ˆeaZv, mvgvwRK ¸iæZ¡ 
(W)  nvjbvMv` c‡Y¨i ZvwjKv (AbjvBb gv‡P©›U Gi †¶‡Î cÖ‡hvR¨) 
(X)  AbygwZ Avek¨K Giƒc cY¨/†mev weµ‡qi †ÿ‡Î gv‡P©‡›Ui AbygwZcÎ 
(Y)  gv‡P©›U †Kv‡bv e¨emvwqK msMVb/mwgwZi mv‡_ hy³ _vK‡j †m msµvšÍ `wjj 
(Z) G¨v‡Kvqviv‡ii we‡ePbvq Ab¨ †h †Kvb cÖ‡hvR¨ bw_ 
(_) gv‡P©›U KZ©…K cÖ̀ Ë `wjjvw`i Ab-jvB‡b hvPvBK…Z cÖgvYK (cÖ‡hvR¨ †¶‡Î)  

 

4.2 gv‡P©‡›Ui SyuwK we‡kølY: 
G¨v‡Kvqvivi cÖwZôvb gv‡P©›U Ab‡evwW©s‡qi c~‡e© Ges c‡i evrmwiK wfwË‡Z gv‡P©‡›Ui wb‡¤œv³ SyuwKmg~n (b~¨bZg) 
g~j¨vqb Ki‡e:   

(K) cwiPvjb SyuwK: cÖwZôv‡bi AvBwb KvVv‡gv, gvwjKvbv, gvwj‡Ki Ab¨vb¨ e¨emvmg~n, cwiPvjbv, Avf¨ĺixY 
wbqš¿Y cÖwµqv, gbyl¨ Ges wm‡÷g ev evwn¨K NUbvejx n‡Z D™¢~Z SuzwKmg~n| 

(L) `vq cwi‡kv‡a AÿgZvi SzuwK: cÖwZôv‡bi Avw_©K mÿgZv, Avw_©K e¨e ’̄vcbv, weµqjä Avq, MÖvnK n‡Z AwMÖg 
A_© MÖn‡Yi nvi/ cÖe„w×, cY¨ ev †mev mieiv‡ni mÿgZv BZ¨vw` m¤úwK©Z SuzwKmg~n| 
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(M) cY¨ ev †mev m¤úwK©Z SuywK: cY¨ ev †mevi aib (wdwRK¨vj ev fvPz©qvj), cY¨ ev †mevi Drm (†`wk ev 
we‡`wk), ˆeaZv, mvgvwRK Dc‡hvwMZv, M¨vivw›U/ Iqv‡iw›U BZ¨vw` n‡Z D™¢~Z SuzwKmg~n| 

(N) cÖwZcvjb ev Kgcøv‡qÝ SyuwK: AvBb, cÖweavb, wewa ev mswkøó cÖwZôv‡bi wbR¯̂ bxwZgvjv †g‡b Pjvi 
e¨_©ZvRwbZ D™¢~Z SzuwKmg~n|  

(O) Gw›U gvwb jÛvwis/Kg‡ewUs †U‡ivwi÷ dvBb¨vwÝs SzuwK: †jb‡`bRwbZ NUbvi m¤¢ve¨Zv Ges wKQz NU‡Z cv‡i 
Ggb m¤¢vebvi mswgkªY hv NU‡j †Kvb c‡¶i ¶wZ ev ¶wZi m¤§yLxb n‡Z cv‡i GBiƒc SzuwKmg~n|  

 

4.3 SuywK Abyhvqx gv‡P©›Umg~‡ni †kÖwY wefvMKiY: 
G¨v‡Kvqvivi cÖwZôvb cÖwZ A_©eQi †k‡l cieZx© wZb gv‡mi g‡a¨ Ab‡evwW©sK…Z mKj gv‡P©›U‡`i DcwiD³ 
SuywKmg~n g~j¨vqb K‡i GKwU cÖwZ‡e`b cȪ ‘Z Ki‡e Ges cÖ‡qvRbxq Kvh©v‡_© cwiPvjbv cl©` eivei Dc ’̄vcb 
Ki‡e| ewY©Z cÖwZ‡e`‡b SuywKi gvÎv Abyhvqx gv‡P©›Umg~n‡K wb‡¤œv³ 3wU †kÖwY‡Z fvM KiZt SzuwK wbim‡b cÖ‡hvR¨ 
†ÿ‡Î ch©vß A_© msiÿYmn cÖ‡qvRbxq c`‡ÿc MÖnY Ki‡e: 

(K) AwaK SzuwKc~Y© gv‡P©›U,  
(L) ga¨g SuywKc~Y© gv‡P©›U Ges  
(M) Kg SuywKc~Y© gv‡P©›U 

 

4.4 Pzw³cÎ:  
gv‡P©›U Ab‡evwW©s‡qi c‡i cwi‡kva e¨e¯’v‡K e¨envi K‡i gv‡P©›U hv‡Z A‰ea †jb‡`b/gvwb jÛvwis G RwoZ n‡Z 
bv cv‡i, gv‡P©‡›Ui gva¨‡g †hb MÖvn‡Ki ¯v̂_©nvwb bv N‡U, Dciš‘ †h †Kvb †jb‡`b we‡iva wb®úwËi †ÿ‡Î MÖvnK, 
G¨v‡Kvqvivi I gv‡P©›U mKj c‡ÿi `vq-`vwqZ¡ wba©viY I Zv  cÖ‡qv‡Mi j‡ÿ¨ G¨v‡Kvqvivi Ges gv‡P©‡›Ui g‡a¨ 
Pzw³cÎ m¤úvw`Z n‡q _v‡K| gv‡P©‡›Ui cY¨/†mevi aib, e¨emvi g‡Wj I e¨emvi cwimi we‡ePbvq wb‡q MÖvnK 
¯v̂_© msiÿ‡Yi wel‡q ¸iæZ¡v‡ivc K‡i G¨v‡Kvqvivi I gv‡P©‡›Ui g‡a¨ m¤úvw`Z Pzw³c‡Î wb‡¤œv³ b~¨bZg kZ©mg~n 
AšÍfz©³ _vKv evÃbxq:  

(K) gv‡P©‡›Ui cÖvBwms g‡Wj (AbjvBb gv‡K©U‡cø‡mi Rb¨ cÖ‡hvR¨) 
(L) I‡qemvBU Ges KvW©‡nvìv‡ii †WUv wbivcËv  
(M) gv‡P©›U KZ…©K cY¨/†mevi M¨vivw›U cÖ̀ vb   
(N) w¯úøU †c‡g›U Ackb (hw` _v‡K)  
(O) cY¨/†mev weµ‡q gv‡P©‡›Ui `vq wbav©iY  
(P) MÖvn‡Ki Awf‡hvM wb®úwË   
(Q) cY¨/†mev weµ‡qi †ÿ‡Î Rwigvbv   
(R) MÖvn‡Ki widvÛ I PvR©e¨vK †KŠkj   
(S) †m‡Uj‡g‡›Ui mv‡_ widvÛ I PvR©e¨v‡Ki mvgÄm¨Zv hvPvB  
(T) G¨v‡Kvqvivi KZ©…K gv‡P©›U Gi †jb‡`b ¯’wMZ/evwZj Kivi AwaKvi   
(U) †Wwjfvwi fv‡m©m †c‡g›U e¨ZxZ Ab¨vb¨ cwi‡kv‡ai †ÿ‡Î mZK©Zv Aej¤̂b   
(V) fvPz©qvj K‡›U‡›Ui †ÿ‡Î D™¢~Z `vq wbY©q   
(W) A‰ea cY¨/†mevi g~j¨ cwi‡kva bv Kiv * 
(X) fvDPvi wiwWg cÖ‡mm 
(Y) cÖZviYv/we‡iv‡ai †ÿ‡Î gv‡P©›U I G¨v‡Kvqviv‡ii `vq-`vwqZ¡  
(Z) gv‡P©›U I G¨v‡Kvqviv‡ii e¨emv wejywß   
(_) Gm‡µv †mev, widvÛ I PvR©e¨vK   
(a) ¯̂qswµqfv‡e MÖvn‡Ki A_© widvÛ   
(b) G¨v‡Kvqviv‡ii we‡ePbvq Ab¨ †h †Kvb cÖ‡hvR¨ kZ© 

* miKvwi †h‡Kvb gš¿Yvjq/ms¯’v ev AvšÍR©vwZK wewa-wb‡la Av‡Q GBiƒc cY¨/†mev 
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5. gv‡P©›U Ab‡evwW©s: 

K) G¨v‡Kvqvivi cÖwZôvb wdwRK¨vj gvB‡µv gv‡P©›U ev AbjvBb gvB‡µv gv‡P©›U ev wdwRK¨vj I AbjvBb Dfq   
gva¨‡g cwiPvwjZ gvB‡µv gv‡P©›U Ab‡evwW©s‡qi †ÿ‡Î Zv‡`i B-†KIqvBwm, RvZxq cwiPqcÎ, cvi‡mvbvj 
wi‡UBj A¨vKvD›U, wWwRUvj weR‡bm AvB‡Ww›Uwd‡Kkb b¤^i (wWwRUvj Kgv‡m©i †¶‡Î), †gvevBj b¤î cÖf…wZ 
mwVKfv‡e hvPvB Ki‡e Ges G mKj gvB‡µv gv‡P©‡›Ui Rb¨ 16 b‡f¤î 2020 Zvwi‡L RvwiK…Z wcGmwW 
mvK©yjvi bs-9 G ewY©Z kZ©vejx cÖ‡hvR¨ n‡e| 

L) G¨v‡Kvqvivi cÖwZôvb gv‡P©‡›Ui cY¨/†mevi cÖK…wZ, e¨emvi g‡Wj, e¨emvi gva¨g I cwimi we‡ePbvq wb‡q 
wdwRK¨vj †i¸jvi gv‡P©›U, AbjvBb †i¸jvi gv‡P©›U, GKB mv‡_ wdwRK¨vj I AbjvBb †i¸jvi gv‡P©›U Ges 
AbjvBb gv‡K©U †cøm ai‡bi gv‡P©›U Ab‡evwW©s‡qi †ÿ‡Î we‡eP¨ gv‡P©‡›Ui Rb¨ cÖ‡hvR¨ `wjjvw` msMÖn I 
hvPvB Ki‡e, gv‡P©›U cÖwZôv‡bi SzuwK we‡kølY Ki‡e Ges gv‡P©›U-†K Ab‡evwW©s‡qi Rb¨ Dchy³ we‡ewPZ n‡j 
mswkøó gv‡P©‡›Ui Rb¨ cÖ‡hvR¨ kZ©vejx AšÍf©y³ K‡i Pzw³ m¤úv`b Ki‡e| 

M) G¨v‡Kvqvivi cÖwZôvb gv‡P©‡›Ui SzuwK we‡kølYc~e©K mswkøó gv‡P©‡›Ui Rb¨ cÖ‡hvR¨ †jb‡`‡bi EaŸ©mxgv cÖ¯‘Z 
Ki‡e Ges †m Abyhvqx gv‡P©‡›Ui Uªvb‡RKkb Z`viwK Ki‡e| 

6. SzuwK e¨e¯’vcbv: 
gv‡P©›U Ab‡evwW©s‡qi c‡i G¨v‡Kvqvivi cÖwZôvb gv‡P©‡›Ui e¨emvwqK Kvh©µg, †jb‡`b I MÖvnK †mev cwiexÿY Ki‡e 
Ges  gv‡P©›U †f‡` SzuwK e¨e ’̄vcbvq wb‡řv³ Kvh©µg MÖnY Ki‡e: 

gv‡P©‡›Ui aib 
gvwmK †jb‡`b 
cÖe„w× (Drme 

e¨ZxZ*) 
M„nxZe¨ e¨e¯’v 

†jb‡`b 
cÖe„w× 

ˆÎgvwmK 
M„nxZe¨ e¨e¯’v-1 M„nxZe¨ e¨e¯’v-2 

wdwRK¨vj †i¸jvi 
gv‡P©›U 

40% 
gv‡P©‡›Ui wbKU 
e¨vL¨v Zje| 

30% 
gv‡P©›U-‡K m‡iRwgb 

cwi`k©bc~e©K  wPwýZ SzuwK 
wbim‡b e¨e¯’v MÖnY| 

e¨vL¨v m‡šÍvlRbK bv n‡j ev 
cwi`k©‡b ¸iæZi Awbqg/ ÎæwU 

cwijwÿZ n‡j gv‡P©‡›Ui †jb‡`b 
¯’wMZKiY| 

AbjvBb †i¸jvi 
gv‡P©›U 

30% -H- 20% -H- -H- 

AbjvBb gv‡K©U 
†cøm 

 
25% -H- 15% -H- -H- 

wdwRK¨vj I 
AbjvBb †i¸jvi 

gv‡P©›U 
40% -H- 20% -H- -HÑ 

* ag©xq I mvgvwRK Drme| 
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7.  wWwRUvj Kgvm© †jb‡`‡b Gm‡µv †mev: 
GB bxwZgvjvi Aaxb gv‡P©›U cwi‡kv‡ai †ÿ‡Î MÖvnK‡K cY¨ ev †mev mieivn Kivi wel‡q Kzwiqvi cÖwZôvb n‡Z 
Kbdv‡g©kb cÖvwß mv‡c‡ÿ mswkøó gv‡P©›U-Gi AbyK~‡j cY¨ ev †mevi g~j¨ wb®úwË Kivi cÖwµqv Gm‡µv †mev wnmv‡e 
AwfwnZ n‡e|  
 

7.1 Gm‡µv †mevi c×wZ: 
(1) G¨v‡Kvqvivi cÖwZôvbmg~n Ab‡evwW©sK…Z gv‡P©›U‡K Zv‡`i gva¨‡g m¤cvw`Z †jb‡`‡bi Rb¨ cÖ‡hvR¨ †¶‡Î 
......Gm‡µv †mev cÖ̀ vb Ki‡e| Gm‡µv †mevi †d¬v-PvU© wb‡¤œ ª̀óe¨|  

 
 

Gm‡µv †mevi avcmg~n wb¤œiƒc: 
1g   MÖvnK wWwRUvj Kgvm© I‡qemvB‡U cY¨/ †mev µ‡qi AWv©i w`‡e Ges cY¨/ †mev g~j¨ cwi‡kv‡a m¤§wZ    .     
.       Rvbv‡e; 
2q wWwRUvj Kgvm© gv‡P©›U cY¨/†mev, UvKvi AsK, gv‡P©›U AvBwW m¤̂wjZ Uªvb‡RKkb AvBwW (GKB µq AW©v‡i        

GKvwaK cY¨/†mev _vK‡j cÖwZwU cY¨/†mev g~j¨mn c„_Kfv‡e mbv³ Kivi e¨e ’̄vmn) cȪ ‘Z Ki‡e Ges                             
†MUI‡qi gva¨‡g MÖvnK‡K g~j¨ cwi‡kv‡ai Aby‡iva Rvbv‡e;  

3q    A‡_bwU‡Kkb I A_ivB‡Rk‡bi c‡i MÖvn‡Ki cwi‡kvwaZ cY¨/ †mev g~j¨ G¨v‡Kvqviv‡ii Uªv÷ Kvg        
       †m‡Uj‡g›U A¨vKvD‡›U Rgv n‡e Ges Gm‡µv †mev ïiæ n‡e; 
4_©    MÖvnK KZ©„K cY¨/ †mev g~j¨ cwi‡kv‡ai Z_¨ G¨v‡Kvqvivi gv‡P©›U‡K Rvbv‡e; 
5g   wWwRUvj Kgvm© gv‡P©›U KZ©…K cÖvc‡Ki wbKU wbe©vwPZ cY¨ †cŠu‡Q †`qvi Rb¨ Kzwiqvi/ †Wwjfvwi cÖwZôvb‡K  
        gvjvgvj eywS‡q w`‡e| 
6ô   Kzwiqvi / †Wwjfvwi cvm©b KZ©…K cÖvcK/ MÖvnK/ †µZv‡K cY¨ nƍvĺi; 
7g   Kzwiqvi / †Wwjfvwi cvm©b KZ©…K IwUwc †Rbv‡iU wi‡Kv‡q÷; 
8g   Kzwiqvi/ †Wwjfvwi cÖwZôvb KZ©…K IwUwc MÖvn‡Ki wbewÜZ †gvevB‡j †cÖiY; 
9g   cÖvcK KZ©…K cY¨ MÖnY/ cY¨ hvPvBKiY I IwUwc Kzwiqvi/ †Wwj‡fwi cvm©b †K cÖ̀ vb; 
10g   Kywiqvi / †Wwjfvwi cvm©b KZ©…K MÖvnK n‡Z cÖvß IwUwc Kzwiqvi/ †Wwjfvwi cÖwZôvb-†K cÖ̀ vb; 
11Zg Kzwiqvi/ †Wwjfvwi cÖwZôvb cÖvß IwUwc Ges MÖvnK‡K †cÖwiZ IwUwc wgwj‡q Gm‡µv mvwf©m‡K †Wwjfvwi                                
         Kbdv‡g©kb cÖ̀ vb; 
12Zg  gv‡P©›U G¨v‡Kvqvivi (e¨vsK, wcGmI, wcGmwc, GgGdGm) KZ©…K †Wwjfvwi Kbdv‡g©kb cÖvwßi AbwaK 5                  
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              (cuvP) Kg©w`e‡mi g‡a¨ wWwRUvj Kgvm© cÖwZôv‡bi AbyK~‡j wewµZ cY¨/ †mev g~j¨ wb®cwË|  
 
     (2) wbivc`, mvkÖqx I `ªæZ MwZi Gm‡µv †mev Pvjyi j‡ÿ¨ G¨v‡Kvqvivi cÖwZôvb GB bxwZgvjv Rvwi nIqvi AbwaK   
….....    .06 (Qq) gv‡mi g‡a¨ Zv‡`i Gm‡µv †mev cÖ̀ v‡bi cÖwµqv‡K A‡Uv‡g‡UW Ki‡e|  

(3) 7.1 (2) Aby‡”Q‡` ewY©Z mgqmxgv ch©šÍ cY¨/ †mevi wecix‡Z MÖvn‡Ki cwi‡kvwaZ A_© gv‡P©‡›Ui AbyK~‡j Qvo 
Kivi †ÿ‡Î G¨v‡Kvqvivi cÖwZôvb 30 Ryb 2021 Zvwi‡Li wcGmwW mvK©zjvi 08 G ewY©Z wb‡ ©̀kbvmg~n 
cwicvjb Ki‡e| 

(4) wWwRUvj Kgvm© gv‡P©›U KZ©„K wbR¯̂ e¨e ’̄vcbvq ev wbR¯̂ †Wwjfvwig¨v‡bi gva¨‡g cY¨ mieivn Kivi †ÿ‡Î- 
(K) D³ wWwRUvj Kgvm© gv‡P©‡›Ui Kzwiqvi †mev cÖ̀ v‡bi Rb¨ evsjv‡`k †gBwjs Acv‡iUi I Kywiqvi mvwf©m 

jvB‡mwÝs KZ©„c‡ÿi Aby‡gv`b/ jvB‡mÝ _vK‡j mswkøó Kzwiqvi kvLv Gm‡µv †mevi DcwiD³ 6 †_‡K 
11Zg avcmg~n cwicvjb Ki‡e|   

(L) D³ wWwRUvj Kgvm© gv‡P©‡›Ui Kzwiqvi †mev cÖ̀ v‡bi Rb¨ evsjv‡`k †gBwjs Acv‡iUi I Kzwiqvi mvwf©m 
jvB‡mwÝs KZ©„c‡ÿi Aby‡gv`b/ jvB‡mÝ bv _vK‡j, DwjøwLZ Aby‡gv`b/ jvB‡mÝ MÖn‡Yi c~e© ch©šÍ 
G¨v‡Kvqvivi mswkøó wWwRUvj Kgvm© gv‡P©‡›Ui SzuwK we‡ePbvq cÖ‡qvRbxq A_© ev e¨vsK M¨vivw›U wbR¯̂ 
wR¤§vq aviY/ MÖnY KiZt gv‡P©›U KZ…©K cÖ̀ Ë cY¨ †Wwjfvwi Kbdv‡g©kb MÖnY Ki‡Z cvi‡e| Giƒc †ÿ‡Î 
G¨v‡Kvqvivi PvB‡j SzuwK wbim‡b gv‡P©›U KZ…©K cÖ̀ Ë cY¨ †Wwjfvwi Kbdv‡g©kb cybivq hvPvB Ki‡Z 
cvi‡e| 

 
7.2 Gm‡µv †mevi AvIZv/ cÖ‡hvR¨Zv: 

(1) Gm‡µv cÖwµqv ïay wWwRUvj Kgvm© gv‡P©‡›Ui AbyK~‡j G¨v‡Kvqvivi (e¨vsK, PSO, PSP, MFS)-Gi gva¨‡g 
cY¨/ †mevi g~j¨ cwi‡kv‡ai (Merchant Payment) †ÿ‡Î cÖ‡hvR¨ n‡e| 

(2) gv‡P©›U G¨v‡Kvqvwis I Gm‡µv †mev cÖ̀ vbKvix PSO, PSP, MFS Ges e¨vsKmg~‡ni Rb¨ GB bxwZgvjv 
mgfv‡e cÖ‡hvR¨ n‡e| 

(3) †h †Kvb wWwRUvj Kgvm© gv‡P©‡›Ui AbyK~‡j MÖvnK KZ©„K GKK cwi‡kv‡a Uvt 5,000/- (cuvP nvRvi UvKv) ev 
Z‡ZvwaK mKj cwi‡kvaB Avewk¨Kfv‡e Gm‡µv †mevi AvIZvq Avm‡e| 

(4) Lv`¨, gyw`, Jla, ivBW †kqvwis, †gvevBj wiPvR©, mvwf©m †Wwjfvwi ev BDwUwjwU, GWz‡Kkb wd, †nv‡Uj eywKs, 
wU‡KwUs (evm, Gqvi, †Uªb, jÂ) wKsev Abyiƒc wbZ¨cÖ‡qvRbxq I Riæix cY¨/ †mevi †Wwjfvwii mgq 5 (cuvP) 
w`b ev Gi Kg n‡j mswkøó wWwRUvj Kgvm© gv‡P©‡›Ui mv‡_ G¨v‡Kvqvivi-Gi e¨emvwqK m¤úK©, †jb‡`b SzuwK, 
MÖvnK †mevi gvb, cY¨ mieivn wel‡q c~e©eZx© MÖvnK‡`i mš‘wó BZ¨vw` welq we‡ePbvq wb‡q D³ 
cwi‡kvamg~n†K G¨v‡Kvqviv‡ii ¯x̂q we‡ePbvq Gm‡µv †mevi AvIZvgy³ ivLv †h‡Z cv‡i| 

(5) †h mKj wWwRUvj Kgvm© gv‡P©›U Gm‡µv †mevi AvIZvq co‡e †m mKj gv‡P©›U‡K Ab‡evwW©s‡qi Rb¨ 
G¨v‡Kvqvivi cÖwZôvb‡K Avewk¨Kfv‡e GB bxwZgvjv Abyhvqx ¯q̂swµq c×wZ ’̄vc‡b mÿg n‡Z n‡e| 

 

7.3  wd/PvR©: 
wWwRUvj Kgvm© †jb‡`‡b Gm‡µv †mev cÖÖ̀ v‡bi †ÿ‡Î G¨v‡Kvqvivi cÖwZôvb cY¨/ †mevi †µZv ev MÖvn‡Ki Dci †Kvb 
PvR© Av‡ivc Ki‡Z cvi‡e bv| 
 

7.4 widvÛ cÖwµqv: 
widvÛ (Refund) cÖwµqv n‡”Q AW©vi evwZj ev Ab¨ †Kvb Kvi‡Y gv‡P©›U KZ©„K †¯”̂Qvq MÖvnK‡K Zuvi cwi‡kvwaZ A_© 
†diZ cÖ̀ v‡bi cÖwµqv| 

(1) wWwRUvj Kgvm© gv‡P©‡›Ui Kv‡Q MÖvnK Zvi cY¨/ †mevi AW©vi evwZj Ki‡j ev gv‡P©›U MÖvnK‡K Zvi AWv©iK…Z 
cY¨/ †mev mieiv‡n e¨_© n‡j wKsev Kzwiqvi cÖwZôvb MÖvn‡Ki AWv©iK…Z cY¨/ †mev wba©vwiZ mg‡q MÖvnK‡K 
†cŠuQv‡Z e¨_© n‡j cY¨/ †mevi wecix‡Z MÖvn‡Ki AwMÖg cwi‡kvwaZ A_© gv‡P©›U †diZ cÖ̀ vb Ki‡e| 
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(2) wWwRUvj Kgvm© gv‡P©›U MÖvn‡Ki Aby‡iv‡ai †cÖwÿ‡Z wKsev ¯ĉÖ‡Yvw`Z n‡q G¨v‡Kvqviv‡ii Gm‡µv †gKvwbR‡g 
MÖvn‡Ki cwi‡kvwaZ A_© †diZ cÖ̀ v‡bi Aby‡iva Rvbv‡Z cvi‡eb| 

(3) wWwRUvj Kgvm© gv‡P©›U KZ©„K A_© †diZ cÖ̀ v‡bi Aby‡iv‡ai ci †h mKj MÖvn‡Ki A_© mswkøó gv‡P©›U 
G¨v‡Kvqviv‡ii Kv‡Q Rgv _vK‡e †m mKj MÖvn‡Ki A_© AbwaK 3 (wZb) Kg©w`e‡mi g‡a¨ MÖvnK‡K †diZ 
cÖ̀ vb Ki‡Z n‡e| †h mKj MÖvn‡Ki A_© B‡Zvg‡a¨ wWwRUvj Kgvm© gv‡P©‡›Ui AbyK~‡j wb®úwË Kiv n‡q †M‡Q, 
†m mKj MÖvn‡Ki A_© cybivq wWwRUvj Kgvm© gv‡P©›U KZ©„K mswkøó G¨v‡Kvqviv‡ii AbyK~‡j Rgv Kivi AbwaK 
3 (wZb) Kg©w`e‡mi g‡a¨ MÖvnK‡K †diZ cÖ̀ vb Ki‡Z n‡e| 

(4) c×wZMZ †Kvb ÎæwUi Kvi‡Y 3 (wZb) Kg©w`e‡mi g‡a¨ MÖvn‡Ki A_© †diZ cÖ̀ vb Kiv bv †M‡j mswkøó MÖvnK/ 
Bmy¨qvi I wWwRUvj Kgvm© gv‡P©›U‡K †bvwUk cÖ̀ vb Ki‡Z n‡e Ges ÎæwU mgvav‡bi ci `ªæZZg mg‡qi g‡a¨ 
A_© †diZ cÖ̀ vb Ki‡Z n‡e|  

(5) widvÛ-Gi †¶‡Î †µZvi cwi‡kvwaZ A_© †h gva¨‡g †µZv cwi‡kva K‡i‡Qb †mB GKB gva¨‡g †diZ cÖ̀ vb 
Ki‡Z n‡e| Z‡e, †µZv †h e¨vsK wnmve ev Iqv‡jU ev †c‡g›U BÝUªy‡g›U n‡Z cwi‡kva K‡i‡Q Zv ’̄vqxfv‡e 
eÜ n‡q †M‡j G¨v‡Kvqvivi KZ©„K †µZvi cwiPq wbwðZ nIqv mv‡c‡ÿ †µZvi Ab¨ †Kvb e¨vsK wnmv‡e A_© 
†diZ cÖ̀ vb Kiv hv‡e| 

(6) widvÛ cÖwµqvq mswkøó cÿmg~n GB bxwZgvjv Rvwii ZvwiL n‡Z AbwaK 3 (wZb) gv‡mi g‡a¨ m¤ú~Y© widvÛ 
cÖwµqv-†K A‡Uv‡g‡UW Ki‡e| 

(7) widvÛ cÖwµqvi †d¬v-PvU© Ges avcmg~n wb¤œiƒc: 

 
7.5 widvÛ cÖwµqvi avcmg~n wb¤œiƒc: 

1g MÖvnK cY¨/ †mevi wecix‡Z cwi‡kvwaZ A_© †diZ cÖ̀ v‡bi Rb¨ gv‡P©›U‡K Aby‡iva Ki‡e;  
2q gv‡P©›U MÖvn‡Ki Aby‡iv‡ai †cÖwÿ‡Z wKsev ¯ĉÖ‡Yvw`Z n‡q G¨v‡Kvqviv‡ii Gm‡µv †gKvwbR‡g MÖvn‡Ki 

cwi‡kvwaZ A_© †diZ cÖ̀ v‡bi Aby‡iva Rvbv‡e;  
3q Gm‡µv †gKvwbRg cY¨/ †mev mieivn msµvšÍ Z_¨ hvPvBc~e©K MÖvn‡Ki wnmv‡e A_© †di‡Zi e¨e¯’v wb‡e; 
4_© MÖvnK A_© †diZ cvIqvi gva¨‡g †jb‡`‡bi cwimgvwß NU‡e| 

 

7.6 PvR©e¨vK cÖwµqv: 
PvR©e¨vK (Chargeback) cÖwµqv n‡”Q AW©viK…Z cY¨ ev †mev h_vmg‡q bv cvIqvq ev gv‡P©‡›Ui cY¨ ev †mev mieivn 
msµvšÍ Ab¨ †Kvb cÖwZkÖæwZ f‡½i Kvi‡Y msÿzä MÖvnK KZ©„K mswkøó Bmy¨qvi cÖwZôv‡bi gva¨‡g cwi‡kvwaZ A_© gv‡P©›U 
n‡Z †diZ PvIqvi cÖwµqv| 
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(1) †c‡g›U KvW© w¯‹‡gi †ÿ‡Î PvR©e¨vK cÖwµqv: 
†c‡g›U KvW© w¯‹gmg~n (†hgb- wfmv, gv÷vi KvW©, Av‡gwiKvb G·‡cÖm, †Rwmwe, BDwbqb †c, GbwcGmwe BZ¨vw`)-
Gi †ÿ‡Î MÖvnK Zuvi Bmy¨qvi cÖwZôv‡bi (KvW© Bmy¨Kvix e¨vsK, wcGmwc BZ¨vw`) Kv‡Q wba©vwiZ cÖwµqv Abymv‡i 
PvR©e¨v‡Ki Av‡e`b Ki‡e| KvW© Bmy¨Kvix cÖwZôvb mswkøó KvW© w¯‹‡gi we`¨gvb bxwZgvjv Abyhvqx MÖvn‡Ki PvR©e¨vK 
Av‡e`b wb®úwË Ki‡e| 
 
(2) PvR©e¨vK bxwZgvjv †bB Giƒc KvW© w ‹̄‡gi †ÿ‡Î PvR©e¨vK cÖwµqv: 
PvR©e¨vK bxwZgvjv †bB Giƒc KvW© w¯‹gmg~‡ni †ÿ‡Î KvW© Bmy¨Kvix cÖwZôvb GB bxwZgvjv cÖKv‡ki AbwaK 3 
(wZb) gv‡mi g‡a¨ b¨vkbvj †c‡g›U myBP evsjv‡`k (NPSB)-Gi PvR©e¨vK bxwZgvjvi Av`‡j GKwU PvR©e¨vK 
bxwZgvjv cÖYqb K‡i evsjv‡`k e¨vsK‡K AewnZ Ki‡e Ges MÖvn‡Ki PvR©e¨vK Av‡e`b MÖn‡Yi Rb¨ cÖ‡qvRbxq 
e¨e ’̄v MÖnY Ki‡e| 

 

(3) wWwRUvj Iqv‡j‡Ui gva¨‡g cwi‡kv‡ai †ÿ‡Î PvR©e¨vK cÖwµqv: 
3.1 MFS/PSP cÖwZôvbmg~n GB bxwZgvjv cÖKv‡ki ZvwiL n‡Z AbwaK 3 (wZb) gv‡mi g‡a¨ GB bxwZgvjvi 
      mv‡_ mvgÄm¨ †i‡L GKwU PvR©e¨vK bxwZgvjv cÖYqb K‡i evsjv‡`k e¨vsK‡K AewnZ Ki‡e| 
3.2 MFS/PSP cÖwZôvbmg~n AbjvB‡b MÖvn‡Ki PvR©e¨vK Av‡e`b MÖn‡Yi Rb¨ cÖ‡qvRbxq IT AeKvVv‡gv cȪ ‘Z  
     Ki‡e|  
3.3 †h mKj gv‡P©›U cwi‡kv‡ai †ÿ‡Î GKB MFS/PSP cÖwZôvb Bmy¨qvi I G¨v‡Kvqviv‡ii f~wgKv cvjb K‡i, 

†m mKj gv‡P©›U cwi‡kv‡ai PvR©e¨v‡Ki †ÿ‡Î mswkøó MFS/PSP cÖwZôv‡bi Bmy¨qvi I G¨v‡Kvqvivi 
kvLv/wefvM ¯̂Zš¿fv‡e PvR©e¨vK cÖwµqvi avcmg~n AbymiY Ki‡e| 

3.4 MÖvnK Zuvi Iqv‡jU (MFS, PSP  BZ¨vw`) n‡Z  wWwRUvj Kgv‡m©i  AbyK~‡j  cY¨/ †mevg~j¨  cwi‡kv‡ai ci 
     wba©vwiZ  Terms and Condition Abyhvqx cY¨/ †mev  mieivn bv †c‡j wb‡¤œv³ cÖwµqvq PvR©e¨vK Av‡e`b                  
.    Ki‡Z cvi‡eb: 

 
  

1g  †µZv Terms and Condition Abyhvqx cY¨/ †mev mieivn bv †c‡j mswŹó Bmy¨qvi (MFS/PSP) 
Gi wbKU A_© cwi‡kv‡ai AbwaK 15 (c‡bi) Kg©w`e‡mi g‡a¨ PvR©e¨v‡Ki Av‡e`b Ki‡Z cvi‡eb|  

2q  Bmy¨qvi MÖvn‡Ki PvR©e¨vK Av‡e`b cÖvwßi AbwaK 3 (wZb) Kg©w`e‡mi g‡a¨ mswkøó G¨v‡Kvqviv‡ii wbKU 
diIqvW© Ki‡e| 

3q  G¨v‡Kvqvivi D³ AW©vi mieivn msµvšÍ cÖ‡qvRbxq Z_¨ mieiv‡ni Rb¨ mswkøó wWwRUvj Kgvm© gv‡P©›U‡K 
Aby‡iva Ki‡e|  

4_©  wWwRUvj Kgvm© gv‡P©›U MÖvn‡Ki PvR©e¨vK Av‡e`b wb®úwËi j‡ÿ¨ cÖ‡qvRbxq Z_¨vw` G¨v‡Kvqvivi 
cÖwZôvb‡K mieivn Ki‡e| 
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5g wWwRUvj Kgvm© gv‡P©›U n‡Z msM„nxZ Z_¨vw` hvPvB-evQvB mv‡c‡ÿ G¨v‡Kvqvivi MÖvn‡Ki PvR©e¨vK Av‡e`b 
cÖvwßi AbwaK 5 (cuvP) Kg©w`e‡mi g‡a¨ MÖvn‡Ki `vex MÖnY ev evwZj Kivi wel‡q wm×všÍ MÖnY Ki‡e 
Ges mswkøó Bmy¨qvi (MFS/PSP)-†K AewnZ Ki‡e|   

6ô Bmy¨qvi G¨v‡Kvqvivi n‡Z wm×všÍ cÖvwßi cieZx© 2 (`yB) Kg©w`e‡mi g‡a¨ MÖvnK‡K Zv AewnZ Ki‡e| 
 

3.5 MÖvn‡Ki `vex MÖnY: G¨v‡Kvqvivi KZ©„K MÖvn‡Ki PvR©e¨vK `vex M„nxZ n‡j cieZx© 3 (wZb) Kg©w`e‡mi g‡a¨ 
MÖvn‡Ki cwi‡kvwaZ gva¨‡g A_© †diZ cÖ̀ vb Ki‡Z n‡e| 

 

3.6 MÖvn‡Ki `vex evwZj: G¨v‡Kvqvivi KZ©„K MÖvn‡Ki PvR©e¨vK `vex evwZj Kiv n‡j, `vex evwZ‡ji KviYmn 
mswkøó Bmy¨qvi‡K AewnZ Ki‡e| Bmy¨qvi G¨v‡Kvqvivi n‡Z cÖvß wm×všÍ MÖvnK‡K AewnZ Ki‡e|  

 

3.7 MÖvn‡Ki m¤§wZ/Am¤§wZ: MÖvnK G¨v‡Kvqvivi KZ©„K PvR©e¨vK Av‡e`b evwZ‡ji wm×v‡šÍ m¤§Z n‡j we‡iva 
wb®úwË n‡e| MÖvnK PvB‡j mswkøó wWwRUvj Kgvm© gv‡P©‡›Ui weiæ‡× RvZxq †fv³v AwaKvi msiÿY Awa`ßi ev 
miKvi KZ©„K wba©vwiZ KZ©„cÿ eivei Awf‡hvM `v‡qi Kivi gva¨‡g we‡iva wb®úwË Ki‡Z cv‡ib| †m †ÿ‡Î 
Bmy¨qvi I G¨v‡Kvqvivi mswŹó †jb‡`b msµvšÍ hveZxq Z_¨ cÖ̀ vb K‡i we‡iva wb®úwË‡Z mnvqZv Ki‡e Ges 
wewa †gvZv‡eK e¨e ’̄v MÖnY Ki‡e| 

 

8. ¯q̂swµqfv‡e MÖvn‡Ki A_© widvÛ: 
(1) MÖvnK KZ…©K wWwRUvj Kgvm© gv‡P©‡›Ui AbyK~‡j cY¨ ev †mevi g~j¨ cwi‡kv‡ai AbwaK 120 (GKkZ wek) 

w`‡bi g‡a¨ cY¨ ev †mevi †Wwjfvwi Kbdv‡g©kb bv †c‡j ev D³ cwi‡kv‡ai Rb¨ gv‡P©›U n‡Z MÖvnK‡K A_© 
†di‡Zi Aby‡iva (Refund Request) bv †c‡j ev MÖvnK n‡Z PvR©e¨vK Av‡e`b bv †c‡j; G¨v‡Kvqvivi 
MÖvn‡Ki A_© †Kb MÖvnK‡K †diZ cÖ̀ vb Kiv n‡e bv G g‡g© wWwRUvj Kgvm© gv‡P©›U-†K †bvwUk cÖ̀ vb Ki‡e| 

(2) †bvwUk cÖ̀ v‡bi 1 (GK) gv‡mi g‡a¨ wWwRUvj Kgvm© gv‡P©›U cY¨ ev †mevi †Wwjfvwi Kbdv‡g©kb ev MÖvnK‡K 
A_© †di‡Zi Aby‡iva (Refund Request) bv Ki‡j Gm‡µv mvwf©m ¯q̂swµqfv‡e MÖvnK‡K ¯^ ¯^ gva¨‡g A_© 
†diZ cÖ̀ vb Ki‡e| 

(3) G¨v‡Kvqvivi cÖwZ A_© eQi †k‡l MÖvn‡Ki A`vexK…Z A‡_©i (hw` _v‡K) GKwU weeiYx evsjv‡`k e¨vs‡K `vwLj 
Ki‡e Ges MÖvn‡Ki A`vexK…Z A_© evsjv‡`k e¨vsK KZ©…K wba©vwiZ cÖwµqvq wb®úwË n‡e| 

 

9. Kzwiqvi cÖwZôv‡bi `vq-`vwqZ¡: 
(1) Gm‡µv †mevq AskMÖnYKvix Kzwiqvi cÖwZôvb‡K Avewk¨Kfv‡e evsjv‡`k †gBwjs Acv‡iUi I Kzwiqvi mvwf©m 
     jvB‡mwÝs KZ©„cÿ KZ©„K Aby‡gvw`Z n‡Z n‡e| 
(2) Kzwiqvi  cÖwZôvb  MÖvnK‡K IwUwc cÖ̀ vb Ki‡e Ges 7.1  Aby‡”Q‡` ewY©Z  Gm‡µv †mevi  †d¬v-PvU© †gvZv‡eK  
     IwUwc †fwiwd‡Kkb Ki‡e|   
(3) Kzwiqvi cÖwZôvb IwUwc †fwiwd‡Kkb mv‡c‡ÿ mswkøó G¨v‡Kvqvivi-†K cY¨/ †mevi †Wwjfvwi Kbdv‡g©kb cÖ̀ vb  
     Ki‡e Ges G msµvšÍ Z_¨vw` msiÿY Ki‡e| 
 (4) miKvi KZ©„K †m›Uªvj Kzwiqvi nve cÖwZôvi ci mKj Kzwiqvi cÖwZôvb †m›Uªvj Kzwiqvi nve-G hy³ n‡e Ges ïay 
      †m›Uªvj Kzwiqvi nve KZ©„K IwUwc †fwiwd‡Kkb m¤úbœ n‡e| 

 

10.  wWwRUvj Kgvm© gv‡P©›U I Kzwiqvi cÖwZôv‡bi SuywK g~j¨vqb:  
(1) Gm‡µv †mev cÖ̀ vbKvix wcGmI, wcGmwc, GgGdGm Ges e¨vsKmg~n cÖwZ lvb¥vwmK wfwË‡Z Gm‡µv †mevi 

AvIZvaxb wWwRUvj Kgvm© gv‡P©›U I Kzwiqvi cÖwZôvbmg~‡ni m¤¢ve¨ SzuwK g~j¨vqbv‡šÍ GKwU cÖwZ‡e`b cȪ ‘Z 
Ki‡e Ges cÖwZôv‡bi cwiPvjbv cl©̀ / cwiPvjbv cl©‡`i SuywK e¨e ’̄vcbv KwgwU-†Z Dc¯’vcb Ki‡e| 

(2) wcGmI, wcGmwc, GgGdGm Ges e¨vsKmg~n wWwRUvj Kgvm© gv‡P©›U I gv‡P©›U KZ©„K Kzwiqvi cÖwZôv‡bi mv‡_ 
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     m¤úvw`Z Pzw³‡Z Gm‡µv †mev msµvšÍ bw_cÎ Zje, cwi`k©b, †m‡Uj‡g›U, widvÛ, ¯̂qswµqfv‡e widvÛ I 
PvR©e¨vK msµvšÍ wewa-weavb cÖ‡qvM, mswkøó cÿmg~‡n `vq-`vwqZ¡ mywbw ©̀óKiY Ges GB bxwZgvjvi cÖ‡qvM 
wel‡q D‡jøL Ki‡e|  

11.  †m‡Uj‡g›U A¨vKvD›U e¨e¯’vcbv : 
(1) wWwRUvj Kgv‡m© gv‡P©‡›Ui c‡ÿ MÖvnK n‡Z msM„nxZ cY¨/†mev g~j¨ G¨v‡KvqviviMY e¨vs‡K iwÿZ Zv‡`i Uªv÷ 

Kvg †m‡Uj‡g›U A¨vKvD‡›U Rgv Ki‡e|  
(2) 06  †g  2021   Zvwi‡L   wcGmwW   mvK©zjvi   06   Gi  gva¨‡g  RvwiK…Z ‘Guidelines for trust fund 

     management  in  payment  and  settlement services’  Ges  evsjv‡`k e¨vsK KZ©…K mg‡q mg‡q  
     RvwiK…Z G msµvšÍ wb‡ ©̀kbv †gvZv‡eK G¨v‡Kvqviv‡ii Uªv÷ Kvg †m‡Uj‡g›U A¨vKvD›U cwiPvwjZ n‡e|  
 

12. kvw¯Íg~jK e¨e¯’v: 
(1) gv‡P©›U G¨v‡Kvqvwis I Gm‡µv †mev cÖ̀ vbKv‡j GB bxwZgvjv h_vh_fv‡e cwicvjb Kiv bv n‡j evsjv‡`k 

e¨vsK mswkøó PSO, PSP, MFS cÖwZôv‡bi weiæ‡× evsjv‡`k †c‡g›U GÛ †m‡Uj‡g›U wm‡÷g&m †i¸‡jkbm& 
2014 Gi 6bs Aby‡”Q` †gvZv‡eK kvw¯Íg~jK e¨e ’̄v MÖnY Ki‡Z cvi‡e|  

(2) gv‡P©›U G¨v‡Kvqvwis I Gm‡µv †mev cÖ̀ vbKv‡j GB bxwZgvjv h_vh_fv‡e cwicvjb bv Kiv n‡j e¨vsK 
†Kv¤úvbx AvBb, 1991 (ms‡kvwaZ 2013) Gi 49(1)O avivq cÖ̀ Ë ÿgZve‡j evsjv‡`k e¨vsK mswkøó e¨vs‡Ki 
gv‡P©›U G¨v‡Kvqvwis I Gm‡µv †mev cÖ̀ vb mvgwqK ev ¯’vqxfv‡e eÜ Kivi Rb¨ wb‡`©k w`‡Z cvi‡e| 

 
13. cwicvjbxq Ab¨vb¨ wb‡`©kbv : 

(1) G¨v‡KvqviviMY we`¨gvb AML/CFT/KYC msµvšÍ wewa-weavb h_vixwZ cwicvjb Ki‡e Ges cÖ‡hvR¨ †ÿ‡Î 
evsjv‡`k wdb¨vwÝqvj B‡›Uwj‡RÝ BDwb‡U-†K AewnZ Ki‡e| 

(2) gv‡P©›U A¨vKvD‡›U cÖZviYv/RvwjqvwZ NU‡Q g‡g© cÖZxqgvb n‡j G¨v‡Kvqvivi Awej‡¤^ Zv Z`šÍ Ki‡e Ges 
NUbvi mZ¨Zv cÖgvwYZ n‡j gv‡P©›U A¨vKvD‡›U †jb‡`b eÜ K‡i cÖ‡hvR¨ †ÿ‡Î AvBwb e¨e¯’v MÖnY Ki‡e| 

(3) cY¨/†mev g~j¨ cwi‡kv‡ai c‡i cY¨/†mev mieiv‡ni c~‡e© gv‡P©›U †`Dwjqv n‡j Zvi `vq-†`bv wb®úwËi †ÿ‡Î 
†`‡k cÖPwjZ AvBb Abyhvqx e¨e ’̄v M„nxZ n‡e| 

(4)  wegv‡bi AwMÖg wU‡KU, †nv‡Uj eywKs BZ¨vw` †ÿ‡Î D™¢~Z SzuwK wbim‡b G¨v‡KvqviviMY ¯̂xq we‡ePbvq 
cÖ‡qvRbxq e¨e ’̄v MÖnY Ki‡e|  

(5) Gm‡µv †mev msµvšÍ hveZxq Kvh©µg evsjv‡`k e¨vs‡Ki AbmvBU (On-Site) I AdmvBU (Off-site) 
cwi`k©‡bi AvIZvfz³ n‡e Ges GZ`msµvšÍ evsjv‡`k e¨vs‡Ki mKj bxwZgvjv I wewa-weavb cÖ‡hvR¨ n‡e| 

 

 
---------mgvß-------- 
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