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evsjv‡`‡k Kvh©iZ mKj Zdwmjx e¨vsK 

 
wcÖq g‡nv`q, 

Guidelines on Mobile Financial Services for the Banks 
  

 Dch©y³ wel‡q 20/12/2011 Zvwi‡Li wWwmGgwcGm (wcGmwW) mvK©yjvi †jUvi bs-11 Gi gva¨‡g RvwiK…Z         
‘Amendment of Guidelines on Mobile Financial Services for the Banks’ Ges 14/12/2011 Zvwi‡Li wWwmGgwcGm 
(wcGmwW) mvK©yjvi bs-10  Gi cÖwZ Avcbv‡`i „̀wó AvKl©Y Kiv hv‡”Q |  

    

Dcwiwj�wLZ 14/12/2011 Zvwi‡Li wWwmGgwcGm (wcGmwW) mvK©yjvi bs-10 Gi gva¨‡g GK †gvevBj wnmve †_‡K Aci 
†gvevBj wnmv‡e P2P A_© ¯’vbvš—‡ii mxgv wba©viY K‡i †`qv n‡jI K¨vk Bb ev K¨vk AvDU Gi A‡_©i mxgv/cwigvY wKsev msL¨v wba©vwiZ 
wQj bv |  GZØ¨ZxZ †gvevBj wnmve †bB-GiKg e¨w³I G‡R›U wKsev Ab¨ MÖvn‡Ki †gvevBj wnmve e¨envi K‡i K¨vk Bb/AvDU mn A_© 
¯’vbvš—i Ki‡Q g‡g© Awf‡hvM i‡q‡Q hv SzuwKc~Y© Ges Guidelines on Mobile Financial Services for the Banks Gi cwicš’x| 
evsjv‡`k e¨vs‡Ki Guidelines h_vh_fv‡e Abym„Z bv nIqvi Kvi‡Y †gvevBj wnmve e¨envi K‡i RvwjqvwZ I cÖZviYvi NUbvI NU‡Q | 
G †cÖw¶‡Z mswk�ó c¶mg~‡ni m‡½u Av‡jvPbvµ‡g ‡gvevBj wdbvwÝqvj mvwf©‡mm Gi h_vh_ e¨envi wbwðZKiY Ges †gvevBj wdbvwÝqvj 
mvwf©‡mm G RvwjqvwZ †ivaK‡í wbgœwjwLZ wb‡`©kbvmg~n cÖ¯‘Z Kiv n‡q‡Q hv  Abymi‡Yi Rb¨ Avcbv‡`i‡K civgk© †`qv hv‡”Q t 

 

1. ‡gvevBj wnmve †Lvjvi †¶‡Î evsjv‡`k e¨vsK KZ©„K 22/09/2011 Zvwi‡Li wWwmGgwcGm mvK©yjvi bs-08 Gi gva¨‡g 
RvwiK…Z Ges 20/12/2011 Zvwi‡L wWwmGgwcGm (wcGmwW) mvK©yjvi †jUvi-11 Gi gva¨‡g ms‡kvwaZ ‘Guidelines 
on Mobile Financial Services (MFS) for the Banks’ G ewY©Z KYC msµvš— wb‡ ©̀kbv cwic~Y©fv‡e 
cwicvjb Ki‡Z n‡e |   

2. MÖvn‡Ki wnmve †Lvjvi Av‡e`b/KYC Form e¨vsK KZ©„K hvPvB Ges Aby‡gv`b Kivi c~‡e© bM` A_© Rgv MÖnY e¨ZxZ 
Ab¨ †Kvbiƒc †jb‡`b (A_© D‡Ëvjb, ’̄vbvš—i cÖf„wZ) Kiv hv‡e bv |  

3. MÖvn‡Ki †gvevBj wnmve _vKvi welqwU G‡R›U KZ©„K wbwðZ n‡q cÖ‡qvRbxq †jb‡`b Ki‡Z n‡e | G ‡¶‡Î Awbq‡gi 
cÖgvY cvIqv †M‡j mswk�ó G‡R›U/G‡R›U‡`i G‡RÝxwkc Zvr¶wbKfv‡e evwZj Ki‡Z n‡e | welqwU evsjv‡`k 
e¨vs‡KiI bRi`vix‡Z _vK‡e |  

4. GK G‡R›U Gi †gvevBj wnmve †_‡K Ab¨ G‡R›U Gi †gvevBj wnmve-G A_© Rgv (Cash In) ev A_© ¯’vbvš—i (P2P) 
Kiv hv‡e bv |  

5. GKRb G‡R›U ‰`wbK 05(cvuP) evi Gi †ekx wb†Ri G‡R›U wnmve-G bM` A_© Rgv w`‡Z cvi‡eb bv |    
6. GKRb MªvnK Zvui ‡gvevBj wnmve-G m‡e©v”P ˆ`wbK bM` A_© Rgv 05 (cvuP) evi I gv‡m 20 (wek) evi  Ges ˆ`wbK 

bM` D‡Ëvjb 03 (wZb) evi I gv‡m 10 (`k) evi Ki‡Z cvi‡eb |  
7. GKRb MªvnK (e¨w³) wnmve-G ˆ`wbK bM` Rgv Ges bM` D‡Ëvj‡bi cwigvY cÖwZ‡¶‡Î m‡e©v”P $25,000/- wba©viY Kiv 

n‡jv | Z‡e gvwmK wfwË‡Z bM` Rgv wKsev D‡Ëvj‡bi cwigvY me©‡gvU $1,50,000/- Gi AwaK n‡e bv |  
8. MÖvn‡Ki P2P A_© ¯’vbvš—‡ii †¶‡Î c~e© wba©vwiZ mxgv A_©vr cÖwZw`b m‡e©v”P $10,000/- Ges gvwmK wfwË‡Z me©‡gvU 

$25,000/- h_vixwZ ejer _vK‡e |  
9. †gvevBj wdbvwÝqvj mvwf©‡mm msµvš— Guidelines Gi 5.0 †mKk‡b ewY©Z ‡mev †hgb-P2B, B2P, P2G, G2P 

BZ¨vw` cÖ`v‡bi †¶‡Î Dcwiwj�wLZ †jb‡`b mxgvmg~n cÖ‡hvR¨ n‡e bv | bRi`vwii myweav‡_© e¨vsK ev Gi mvewmwWqvix 
KZ©„K cwiPvwjZ wm‡÷‡g G me †jb‡`b mbv³Ki‡Yi h_vh_ e¨e¯’v MÖnY Ki‡Z n‡e |   

 

ewY©Z kZ©vw`i g‡a¨ 2bs µwg‡K ewY©Z kZ©wU wW‡m¤^i,2013 Gi g‡a¨ Kvh©Ki Ki‡Z n‡e | Ab¨vb¨ kZ©vw` mvK©yjvi †jUvi Rvwii 
w`b †_‡K Kvh©Ki n‡e |                    
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