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e¨e ’̄vcbv cwiPvjK/ cÖavb wbe©vnx 
evsjv‡`‡k Kvh©iZ mKj Zdmxwj e¨vsK 
 
 
wcÖq g‡nv`q, 
 

National Payment Switch Bangladesh (NPSB) 
Switch Operating Rules & User Manual: Disputes Management Rules. 

 
 Bangladesh Bank Order 1972-Gi 7(A)e aviv †gvZv‡eK †`‡ki †c‡g›U wm‡÷gm& Gi Dbœqb, 

wbqš¿Y, wbivcËv, `ÿZv I e¨e¯’vcbv wbwðZ Kivi j‡ÿ¨ evsjv‡`k e¨vsK KZ©„K “NPSB Switch Operating 

Rules & User Manual: Disputes Management Rules” cÖYxZ n‡q‡Q| b¨vkbvj †c‡g›U myBP evsjv‡`k 

(GbwcGmwe)-G mshy³ e¨vsKmg~n‡K GbwcGmwe msμvšÍ Dispute Management-Gi ‡ÿ‡Î D³ Guideline-G 

ewY©Z cÖwμqv AbymiY Kivi Rb¨ wb‡`©kbv †`qv hv‡”Q| e¨vsK †Kv¤úvbx AvBb 1991 (ms‡kvwaZ 2013)-Gi 49(1)O 

aviv Abyhvqx Avcbv‡`i‡K GB wb‡`©kbv cÖ̀ vb Kiv hv‡”Q| 

 

 Guideline-wU evsjv‡`k e¨vs‡Ki wbR¯^ I‡qemvBU n‡Z msMÖn Kiv hv‡e| 

 

 Guideline-wU Awej‡¤^ Kvh©Ki n‡e| 

 
 AbyMÖn K‡i cÖvwß ¯^xKvi Ki‡eb| 
 
  
 
 
mshyw³: 
NPSB Switch Operating Rules & User Manual: 
Disputes Management Rules 
 

Avcbv‡`i  wek¦ Í̄, 
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