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wcÖq g‡nv`q, 

COVID-19 D™¢zZ cwiw ’̄wZ‡Z wbiew”Qbœ e¨vswKs I cwi‡kva †mev Kvh©μg Ae¨vnZ ivLv cÖm‡½| 

wek¦e¨vcx Novel Corona Virus Diseases (COVID-19)-Gi we Í̄vi Ges evsjv‡`‡k Gi cÖv`yf©ve wel‡q 
Avcbviv AeMZ Av‡Qb| B‡Zvg‡a¨ World Health Organization (WHO) COVID-19-‡K ‰ewk¦K gnvgvix 
(Pandemic) wn‡m‡e †NvlYv K‡i‡Q| Avcbviv AviI AeMZ i‡q‡Qb †h COVID-19 AwZ ª̀æZ e¨w³ †_‡K e¨w³‡Z 
msμwgZ nq| GgZve ’̄vq, †ivM we Í̄vi ‡iva I cÖ‡qvR‡b ‡h †Kvb D™¢~Z cwiw ’̄wZ ‡gvKv‡ejvi Rb¨ mKj c‡ÿi AskMÖn‡Y 
GKwU mgwš^Z D‡`¨vM MÖnY cÖ‡qvRb| 

B‡Zvg‡a¨ MYcÖRvZš¿x evsjv‡`k miKvi ‡ivM we Í̄vi cÖwZ‡iva I G wel‡q KiYxq cÖm‡½ we Í̄vwiZ wb‡ ©̀kbv cÖ̀ vb 
K‡i‡Q Ges fwel¨‡Z cwiw ’̄wZi ¸iæZ¡ Abyhvqx AviI Kvh©μg MÖnY Ki‡e| D™¢~Z ‡h †Kvb cwiw ’̄wZ‡Z wbivc` e¨vswKs I 
cwi‡kva †mev Kvh©μg Ae¨vnZ ivLvi wel‡q cieZ©x Av‡`k bv †`qv ch©šÍ wb‡¤œv³ e¨e¯’vw` Abymi‡Yi wb‡`©kbv cÖ`vb Kiv 
hv‡”Q- 

1. e¨vsK I mKj ai‡bi Avw_©K †mev cÖ`vbKvix cÖwZôvb MÖvnK †mev cÖ`v‡bi †ÿ‡Î ICT-mn ^̄ ^̄ Critical 

Service Management-Gi †ÿ‡Î Key Person wPwýZ K‡i ZvwjKv ˆZix Ki‡e Ges we‡kl cwiw ’̄wZ‡Z 
†mev Pvjy ivLvi Rb¨ Riæix wfwË‡Z Business Continuity Plan (BCP)  cÖYqb Ki‡e; 

2. MÖvnKM‡Yi Pvwn`v Abyhvqx mieiv‡ni Rb¨ e¨vs‡Ki cÖwZwU kvLvi K¨vk KvD›Uvi, ATM Ges G‡R›U e¨vswKs-Gi 
G‡R›U c‡q›U I ‡gvevBj wdbvwÝqvj mvwf©‡mm (GgGdGm)- G‡R›U c‡q›Umg~‡n bM` A_© I B-gvwb (cÖ‡hvR¨ 
†ÿ‡Î) mieiv‡ni  ‡mev wbiew”Qbœfv‡e  wbwðZ Ki‡Z n‡e Ges †jb‡`‡bi ¯’vbmg~n A_©vr e¨vsK, ATM, POS 
I G‡R›U c‡q›Umg~n wbqwgZfv‡e RxevYygy³ I Z` ’̄‡j n¨vÛ m¨vwbUvBRvi ivLvi e¨e ’̄v MÖnY Ki‡Z n‡e| e¨vswKs 
I cwi‡kva †mev cÖ`vbKvix I MÖnYKvix mswkøó mK‡ji Rb¨ evsjv‡`k miKv‡ii †NvwlZ ¯^v¯’¨wewa cwicvjb wbwðZ 
Ki‡Z n‡e; 

3. K) wbZ¨ cÖ‡qvRbxq ª̀e¨vw` I Jla weμqKvix ÿz ª̀ e¨emvqxM‡Yi ^̄ ^̄ e¨w³MZ e¨vsK wnmve, GgGdGm wnmve, 
G‡R›U e¨vswKs wnmve I wcGmwc wnmve‡K e¨emvwqK †jb‡`‡bi Rb¨ e¨envi Kiv hv‡e;  

cieZ©x cvZv `ªóe¨-



 
 

L) ïaygvÎ wbZ¨ cÖ‡qvRbxq `ªe¨vw` I Jla μ‡qi †ÿ‡Î GgGdGm Gi e¨w³ n‡Z e¨w³ (wc-Uz-wc) †jb‡`‡b (†h 
†Kvb P¨v‡b‡j) †Kvb PvR© KZ©b Kiv hv‡e bv Ges G †jb‡`‡bi m‡e©v”P gvwmK mxgv 75,000/- UvKv n‡Z 
200,000/- UvKvq DbœxZ Kiv hv‡”Q| Ab¨vb¨ mKj †jb‡`b mxgv G wefv‡Mi 19 †g 2019 Zvwi‡Li mvK©yjvi b¤^i 
01/2019 Abymv‡i envj _vK‡e; 
M) GgGdGm †jb‡`‡bi †ÿ‡Î w`‡b m‡e©v”P 1000/- UvKvi K¨vk AvDU m¤ú~Y© PvR© wenxb ivL‡Z n‡e; 
N) ‡`‡ki Af¨šÍ‡i ïaygvÎ wbZ¨ cÖ‡qvRbxq ª̀e¨vw` Ges Jla μ‡qi ‡ÿ‡Î ‡WweU I †μwWU Kv‡W©i gva¨‡g 
†jb‡`‡bi †ÿ‡Î Merchant Discount Rate (MDR) Ges Interchange Reimbursement Fee (IRF) 
cÖ‡hvR¨ n‡e bv Ges G‡ÿ‡Î ‰`wbK m‡e©v”P 15,000/- UvKv Ges gvwmK m‡e©v”P 1,00,000/- UvKvi †jb‡`b mxgv 
cÖ‡hvR¨ n‡e| 
O) Near Field Communication (NFC) myweavhy³ KvW©-Gi NFC †jb‡`b mxgv 3000/- UvKv n‡Z 
5000/- UvKvq DbœxZ Kiv n‡jv| GKBmv‡_ G gva¨‡gI wbZ¨ cÖ‡qvRbxq ª̀e¨vw` Ges Jla weμqKvix ÿz`ª 
e¨vemvqx I D‡`¨v³v‡`i Rb¨ Merchant Discount Rate (MDR) Ges Interchange Reimbursement 

Fee (IRF) cÖ‡hvR¨ n‡e bv; 
4. mve©ÿwYKfv‡e ATM, POS, B›Uvi‡bU, A¨vc I BDGmGmwW wfwËK †jb‡`b †mev wbiew”Qbœ ivL‡Z n‡e| G 

Rb¨ mKj e¨vsK, GgGdGm, wcGmwc Ges wcGmI mg~n ^̄ ^̄ wm‡÷g AeKvVv‡gvi Dci mZK© bRi`vix ivL‡e 
Ges wm‡÷g I ‡WUv‡eB‡R mvBevi Avμg‡Yi SuywK †gvKv‡ejvi Rb¨ B-‡gBj, wdwks B-‡gBj, i¨vbmvgIq¨vi 
AvμgY BZ¨vw` wel‡q we‡kl bRi`vix cwiPvjbv Ki‡e; cwiewZ©Z cwiw¯’wZ Abyhvqx mKj AeKvVv‡gv h_vixwZ 
Pvjy ivL‡Z n‡e Ges G msμvšÍ wbivcËv I mvBevi SuywKi wel‡q mZK© _vK‡Z n‡e;   

5. K) MÖvnK, Merchant I mswkøó mKj cÿ‡K †jb‡`b msμvšÍ cÖZviYv I †m¨vkvj wgwWqv, B-‡gBj, †gvevBj 
†dvb-Gi gva¨‡g COVID-19 wfwËK Avw_©K cÖZviYvi wel‡q eZ©gv‡b cÖPwjZ c×wZi cvkvcvwk I‡qemvB‡UI 
MÖvnK‡K mZK© Ki‡Z n‡e| GQvov I‡qemvB‡U mKj Merchant Gi ZvwjKv cÖ̀ k©‡bi e¨e ’̄v Ki‡Z n‡e; 
L) e¨vsK I cwi‡kva †mev`vbKvix cÖwZôvbmg~n Awf‡hvM MÖnY I civgk© cÖ̀ v‡bi Rb¨ 24/7 nUjvBb I B›Uvi‡bU 
wfwËK MÖvnK †mev Pvjy ivL‡e| GKBmv‡_ MÖvnK‡K G mg‡qi m¤¢ve¨ †jb‡`bMZ I ¯^v¯’¨MZ SuywK m¤ú‡K© m‡PZb 
Kivi Rb¨ weÁvcb cÖKvk I B-‡gBj/GmGgGm †cÖiY Ki‡e; Ges 
M) e¨vsK, GgGdGm, wcGmwc, wcGmI Ges Ab¨vb¨ Avw_©K †mev cÖ̀ vbKvix cÖwZôvbmg~n ¯̂ ¯̂ cÖwZôv‡bi ICT 
AeKvVv‡gv, wm‡÷g, ‡WUv‡eBR wbivcËv Ges miKvwi ^̄v ’̄̈ wewa Abyhvqx MÖvnK I wbR cÖwZôv‡bi Kg©KZ©v-
Kg©Pvix‡`i COVID-19 msμvšÍ m‡PZbZv m„wó Ki‡Z h_vh_ Kvh©μg MÖnY Ki‡e| 
 
G wb‡ ©̀kbv Awej‡¤^ Kvh©Ki n‡e| 
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