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e¨e¯’vcbv cwiPvjK/cÖavb wbe©vnx Kg©KZ©v 

mKj Zdwmwj e¨vsK 

mKj †gvevBj wdbvwÝqvj mvwf©‡mm †cÖvfvBWvi 

mKj †c‡g›U mvwf©m †cÖvfvBWvi 

mKj †c‡g›U wm‡÷g&m Acv‡iUi 

 

wcÖq g‡nv`q, 

COVID-19 D™¢zZ cwiw ’̄wZ‡Z wbiew”Qbœ e¨vswKs I cwi‡kva †mev Kvh©µg Ae¨vnZ ivLv cÖm‡½| 

MYcÖRvZš¿x evsjv‡`k miKvi Gi gwš¿cwil` wefv‡Mi 30-06-2021 Zvwi‡Li ¯§viK bs 

04.00.0000.514.16.001.21.203, wWcvU©‡g›U Ae AdmvBU mycviwfkb-Gi mvK©yjvi †jUvi bs- 27 Ges G 

wefv‡Mi 04-04-2021 Zvwi‡Li mvK©yjvi bs 04/2021 Gi Abye„wËµ‡g miKvi †NvwlZ mvwe©K Kvh©vejx/PjvP‡j 

wb‡lavÁv PjvKvjxb mg‡q Riæix e¨vswKs, GgGdGm Ges cwi‡kva †mev cwiPvjbv wel‡q wb‡¤œv³ wb‡ ©̀kbv cÖ`vb Kiv 

hv‡”Q-  

1. e¨vsK, GgGdGm I mKj ai‡bi Avw_©K †mev cÖ`vbKvix cÖwZôvb MÖvnK †mev cÖ`v‡bi †ÿ‡Î ICT-mn ¯^ ¯̂ 

Critical Service Management-Gi †ÿ‡Î Key Person wPwýZ K‡i ZvwjKv •Zix Ki‡e Ges we‡kl 

cwiw¯’wZ‡Z †mev Pvjy ivLvi Rb¨ Riæix wfwË‡Z Business Continuity Plan (BCP)  cÖYqb Ki‡e; 

2. miKvi †NvwlZ mvwe©K Kvh©vejx/PjvP‡j wb‡lavÁv Av‡ivcKvjxb mg‡q e¨vsK, wcGmwc, wcGmI Ges 

GgGdGm Riæix I AZ¨vek¨Kxq we‡ePbvq mswkøó †cÖvfvBWviMY ¯^ ¯^ wm‡÷g, wWw÷ªweDkb I G‡R›U P¨v‡bj 

wbiew”Qbœ I mPj ivL‡e; 

3. MÖvnKM‡Yi Pvwn`v Abyhvqx mieiv‡ni Rb¨ e¨vs‡Ki K¨vk KvD›Uvi, Automated Teller Machine 

(ATM), G‡R›U e¨vswKs-Gi G‡R›U c‡q›U Ges ‡gvevBj wdbvwÝqvj mvwf©‡mm (GgGdGm)-Gi G‡R›U 

c‡q›Umg~‡n bM` A_© I B-gvwb (cÖ‡hvR¨ †ÿ‡Î) mieiv‡ni ‡mev wbiew”Qbœfv‡e wbwðZ Ki‡e Ges †jb‡`‡bi 

¯’vbmg~n A_©vr e¨vsK, ATM, POS I G‡R›U c‡q›Umg~n wbqwgZfv‡e RxevYygy³ I Z`¯’‡j n¨vÛ 

m¨vwbUvBRvi ivLvi e¨e¯’v MÖnY Ki‡e; 

4. e¨vsKmg~n Zv‡`i ATM P¨v‡bj mve©ÿwYK mPj ivLv Ges Pvwn`v Abyhvqx ª̀æZZg mg‡qi g‡a¨ ATM †gwk‡b 

K¨vk wdwWs-Gi Rb¨ cÖ‡qvRbxq e¨e¯’v MÖnY Ki‡e| ATM G UvKv D‡Ëvj‡bi †ÿ‡Î m‡e©v”P mxgvi b~¨bZg 

cwigvY n‡e 01 (GK) jÿ UvKv Ges On-us Ges Off-us Dfq‡ÿ‡ÎB UvKv D‡Ëvj‡bi GKK †jb‡`‡bi 

b~¨bZg cwigvY GKB n‡e; 

 

5. K) 24/7 MÖvnK †jb‡`b myweav cÖ`v‡bi j‡ÿ¨ AbjvBb e¨vswKs ‡jb‡`b †mev cÖ`vbKvix e¨vsKmg~n D³ †mev 

wbiew”Qbœ ivL‡e; 

 

L) mvwe©K Kvh©vejx/PjvP‡j wb‡lavÁv PjvKvjxb mgq RbmvaviY‡K B‡j±ªwbK c×wZ‡Z ‡jb‡`‡b DØy× Kivi 

j‡ÿ¨ GbwcGmwe-Gi gva¨‡g B›Uvi‡bU e¨vswKs dvÛ UªvÝdvi (IBFT) †jb‡`‡bi DaŸ©mxgv wb‡¤œv³fv‡e 

cybtwba©viY Kiv n‡jv- 

 

cieZ©x c„ôvq ª̀óe¨- 



 

---- 02 --- 

c~e©eZ©x c„ôvi ci: 

 

e¨w³K cÖvwZôvwbK 

‰`wbK †jb‡`‡bi 

m‡e©v”P mxgv 

GKK †jb‡`‡bi 

m‡e©v”P mxgv 

‰`wbK †jb‡`‡bi 

m‡e©v”P msL¨v 

‰`wbK †jb‡`‡bi 

m‡e©v”P mxgv 

GKK †jb‡`‡bi 

m‡e©v”P mxgv 

‰`wbK †jb‡`‡bi 

m‡e©v”P msL¨v 

10,00,000 UvKv 3,00,000 UvKv 10 wU 25,00,000 UvKv 5,00,000 UvKv 20 wU 

M) B›Uvi‡bU e¨vswKs †jb‡`‡bi ‡ÿ‡Î 2 Factor Authentication (2FA) wbwðZ Ki‡Z n‡e| 

6. Riæix AvšÍe¨vsK †jb‡`b m¤ú‡bœi myweav‡_© miKvi †NvwlZ mvwe©K Kvh©vejx/PjvP‡j wb‡lavÁv Av‡ivcKvjxb 

mg‡q wb‡¤œv³ m~wP †gvZv‡eK Bangladesh Automated Clearing House (BACH) Gi Kvh©µg Pjgvb 

_vK‡e:  

K) BACPS Gi High Value Clearing-        Presentment Cut off Time- 11:30 AM,  

                                                        Return Cut off Time- 01:00 PM Ges  

                        Regular Value Clearing-     Presentment Cut off Time- 12:00 AM,  

                                                                  Return Cut off Time- 2:00 PM  
 

L) Dch©y³ w`b¸wj‡Z BEFTN Gi `ywU †mkb we`¨gvb mgqm~wP Abyhvqx Pvjy _vK‡e| 

7. Real Time Gross Settlement (RTGS)-Gi gva¨‡g †jb‡`‡bi mgqm~wP mKvj 10:00 NwUKv n‡Z `ycyi 

1:30 NwUKv ch©šÍ wba©viY Kiv n‡jv| Z‡e, Kv÷gm ïé-Kivw`, wd, PvR© cÖf…wZ cwi‡kva I AvšÍe¨vsK 

†jb‡`b RTGS-Gi gva¨‡g 2.30 NwUKv ch©šÍ cwi‡kva Kiv hv‡e; 

 

8. mKj e¨vsK, GgGdGm, wcGmwc Ges wcGmI mg~n ¯^ ¯^ wm‡÷g AeKvVv‡gvi Dci mZK© bRi`vix ivL‡e 

Ges wm‡÷g I ‡WUv‡eB‡R mvBevi Avµg‡Yi SuywK †gvKv‡ejvi Rb¨ B-‡gBj, wdwks B-‡gBj, i¨vbmvgIq¨vi 

AvµgY BZ¨vw` wel‡q we‡kl bRi`vix cwiPvjbv Ki‡e| GKBmv‡_ mswkøó mKj cÿ‡K †jb‡`b msµvšÍ 

cÖZviYv I †m¨vkvj wgwWqv, B-‡gBj, †gvevBj †dvb-Gi gva¨‡g COVID-19 wfwËK Avw_©K cÖZviYvi wel‡q 

mZK© Ki‡e| cwiewZ©Z cwiw¯’wZ Abyhvqx mKj AeKvVv‡gv h_vixwZ Pvjy ivL‡Z n‡e Ges G msµvšÍ wbivcËv 

I mvBevi SuywKi wel‡q mZK© _vK‡Z n‡e;  

 

cieZ©x wb‡ ©̀kbv cÖ`v‡bi c~e© ch©šÍ Dch©y³ wb‡ ©̀kbvmg~n ejer _vK‡e| 
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