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                                    kÖveY 14, 1427 
 

e¨e ’̄vcbv cwiPvjK/ cÖavb wbe©vnx Kg©KZ©v 

evsjv‡`‡k Kvh©iZ mKj Zdwmjx e¨vsK  

 

 

 

 

wcÖq g‡nv`q, 

 

C`-Dj-Avhnv DrmeKvjxb mg‡q Automated Teller Machine (ATM), Point of Sale (POS), Online e-Payment 
Gateway/Internet Banking, Mobile Financial Services (MFS) Gi gva¨‡g wbiew”Qbœ ‡jb‡`b wbwðZKiY cÖm‡½| 

 
 

cweÎ C`-Dj-Avhnv-Gi QywU‡Z Automated Teller Machine (ATM), Point of Sale (POS), Online e-Payment 
Gateway/Internet Banking Ges Mobile Financial Services (MFS)-Gi gva¨‡g MÖvnKMY hv‡Z wbiew”Qbœ ‡jb‡`b Ki‡Z cv‡ib Ges 

GKBmv‡_ Avcbv‡`i cwiPvwjZ wm‡÷gmg~‡ni  wbivcËv wbwðZKiYmn mvwe©K SyuwK †gvKv‡ejvi j‡ÿ¨ wb¤œewY©Z e¨e¯’v MÖn‡Yi Rb¨ Avcbv‡`i‡K 

civgk© cÖ̀ vb Kiv hv‡”Q t  

1.  Automated Teller Machine (ATM) Gi ‡ÿ‡Î t 

K) mve©ÿwYK ATM ‡mev wbwðZ Kiv; 

L) ATM -G †Kvb cÖKvi KvwiMwi ÎæwU †`Lv w`‡j Zv ª̀æZZg mg‡qi g‡a¨ wbim‡bi e¨e ’̄v MÖnY Kiv; 

M) ATM ey‡_ ch©vß UvKv mieivn wbwðZ Kiv; 

N) ATM ey‡_ mve©ÿwYK cvnviv`v‡ii mZK© Ae ’̄vbmn Ab¨vb¨ wbivcËv e¨e ’̄v wbwðZ Kiv; 

     2.  Point of Sale (POS)-Gi ‡ÿ‡Î t 

K) mve©ÿwYK POS ‡mev wbwðZ Kiv;  

L) Rvj RvwjqvwZ †iv‡a gv‡P©›U Ges MÖvnK‡K m‡PZb Kiv;  

     3.  Online e-Payment Gateway/Internet Banking-Gi †ÿ‡Î t 

K) Online e-Payment Gateway-‡Z KvW©wfwËK ÒCard not Present” Ges account Gi gva¨‡g m¤úvw`Z ‡jb‡`‡bi ‡ÿ‡Î Two 
Factor Authentication (2FA) e¨e¯’v Avewk¨Kfv‡e wbwðZ Kiv;  

     4.  Mobile Financial Services (MFS)-Gi ‡ÿ‡Î t 

K) Mobile Financial Services (MFS) cÖ̀ vbKvix mKj e¨vsK ev Zv‡`i mvewmwWqvwi †Kv¤úvbxmg~n KZ©„K wbiew”Qbœ †jb‡`b Ges 

G‡R›U c‡q‡›U ch©vß cwigvY bM` UvKv mieivn wbwðZ Kiv;  

     5.  wewea t 

K) C‡`i QzwUKvjxb mg‡q e¨vsKmg~n KZ©„K Dc‡iv³ †mevi AvIZvi wm‡÷gmg~‡ni mvwe©K wbivcËv wbwðZ Kivmn SyuwK †gvKv‡ejv Kivi 

Rb¨ h_vh_ e¨e ’̄v MÖnY Kiv;   

L) Dc‡iv³ †mevi AvIZvq ‡h ‡Kvb As‡Ki ‡jb‡`‡bi Z_¨ GmGgGm GjvU© mvwf©‡mi gva¨‡g MÖvnK‡K AewnZ Kiv; 

M) B‡jKUªwbK c×wZ‡Z mKj ai‡Yi cwi‡kva †mevi †ÿ‡Î MÖvnKM‡Yi mZK©Zv Aej¤‡̂bi Rb¨ MY-gva¨‡g wewfbœ iKg cÖPvi-cÖPviYvi 

e¨e ’̄v Kiv;  

N) G mKj †jb‡`‡bi †ÿ‡Î ‡Kvb Ae¯’v‡ZB MÖvnK †hb nqivwbi wkKvi bv nq Zvi e¨e ’̄v MÖnY Kiv Ges mve©ÿwYK Help Line mnvqZv 

cÖ̀ vb Kiv;  

O) G wefvM n‡Z B‡Zvc~‡e© RvixK…Z G msµvšÍ mKj cwic‡Îi wb‡ ©̀kbvejx h_vh_fv‡e cwicvjb Kiv| 

 

welqwU AZxe ¸iæZ¡c~Y©| 

 

 

       

    Avcbv‡`i wek¦̄ Í, 
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