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wWGdAvBGg mvK©yjvi †jUvi bs-12 

 

cÖavb wbe©vnx/e¨e¯’vcbv cwiPvjK 

evsjv‡`‡k Kvh©iZ mKj Avw_©K cÖwZôvb| 

 

wcÖq g‡nv`q, 

 আর্থ িক প্রর্িষ্ঠানসমূহের গ্রােক সসবা ও অর্িহ াগ ব্যবস্থাপনা নীর্িমালা প্রসহে। 
 

Dch©y³ wel‡q wWGdAvBGg mvKz©jvi †jUvi bs 13/2011, ZvwiLt 02 AvM÷ 2011 Ges GdAvBwmGmwW mvK©yjvi bs-

01/2014, ZvwiLt 13 RyjvB 2014 Gi cÖwZ Avcbv‡`i „̀wó AvKl©Y Kiv hv‡”Q| 

2| ewY©Z mvKz©jvi †jUvi/mvKz©jv‡ii gva¨‡g Avw_©K cÖwZôvbmg~‡ni cÖvß Awf‡hvMmg~n ª̀æZ wb®úwËi j‡ÿ¨ cÖwZwU 

Avw_©K cÖwZôv‡b “Awf‡hvM †mj” MV‡bi wb‡ ©̀kbv cÖ`vb Kiv nq| GQvovI MÖvnK ¯^v_© msiÿY, MÖvnK †mevi b~¨bZg gvb 

wbwðZKiY Ges Awf‡hvM wb®úwË msµvšÍ myôz Kg©c×wZ cÖYq‡bi j‡ÿ¨ “MÖvnK †mev I Awf‡hvM e¨e¯’vcbv bxwZgvjv” 

wk‡ivbv‡g MvBWjvBbm& cÖYqbc~e©K Zv cwicvj‡bi wb‡ ©̀kbv cÖ`vb Kiv nq| 

3| GZ &̀m‡Ë¡I m¤úªwZ GB g‡g© cwijwÿZ n‡”Q †h, MÖvnK KZ…©K AvbxZ Awf‡hv‡Mi †ewkifvMB Avw_©K cÖwZôv‡bi 

Af¨šÍixY e¨e¯’vcbv/Awf‡hvM †m‡ji gva¨‡g mgvavb‡hvM¨ n‡jI Zv Awb®úbœ _vKvq G msµvšÍ Awf‡hv‡Mi msL¨v e„w× cv‡”Q| 

GQvovI †Kvb †Kvb Avw_©K cÖwZôvb KZ…©K MÖvn‡Ki Awf‡hvM/Av‡e`bcÎ MÖnY Kiv n‡”Q bv Ges n‡jI Awf‡hv‡Mi Reve/wb®úwË 

bxwZgvjv ewn©f~Zfv‡e cÖ`vb Kiv n‡”Q g‡g© „̀wó †MvPixf~Z n‡q‡Q| GmKj MÖvnK ¯^v_© ÿzYœKi Kvh©µg †Kvbfv‡eB Kvg¨ bq| G 

wel‡q wb¤œiƒc wb‡ ©̀kbv cÖ`vb Kiv n‡jvÑ 

(K)   cÖavb wbe©vnxi mivmwi ZË¡veav‡b cÖavb Kvh©vj‡q, AvÂwjK Kvh©vj‡q I kvLv ch©v‡q Awf‡hvM †mj MVb Ki‡Z 

n‡e Ges evsjv‡`k e¨vsK KZ…©K cÖYxZ “MÖvnK †mev I Awf‡hvM e¨e¯’vcbv bxwZgvjv” Abyhvqx MÖvn‡Ki 

Av‡e`b/Awf‡hvM wb®úwË I wi‡cvwU©s‡qi welqwU wbwðZ Ki‡Z n‡e; 

(L)    AvgvbZKvix I FYMÖnxZvmn mKj ai‡bi MÖvn‡Ki Awf‡hvM/Av‡e`bcÎ Avw_©K cÖwZôv‡bi cÖavb Kvh©vjqmn †h 

`ß‡iB `vwLj Kiv ‡nvK bv †Kb Zv cÖvwß¯x̂Kvi cÖ`v‡bi gva¨‡g MÖnY Ki‡Z n‡e; 

(M)    MÖvn‡Ki wbKU n‡Z cÖvß Awf‡hvMmg~n GdAvBwmGmwW mvK©yjvi bs-01; ZvwiLt 13 RyjvB, 2014 Gi gva¨‡g 

cÖ`Ë “MÖvnK †mev I Awf‡hvM e¨e¯’vcbv bxwZgvjv”-Gi 3.06 bs Aby‡”Q‡` wb‡ ©̀wkZ mg‡qi g‡a¨ wb®úwË 

Ki‡Z n‡e| Awf‡hvM wb®úwË‡Z `xN© mg‡qi cÖ‡qvRb n‡j Awf‡hv‡Mi AMÖMwZ I djvdj wel‡q 

Awf‡hvMKvix‡K IqvwKenvj ivL‡Z n‡e;  

(N)    cÖavb Kvh©vj‡q, AvÂwjK Kvh©vj‡q I kvLv ch©v‡q MÖvnK †mev I Awf‡hvM e¨e¯’vcbvi `vwqZ¡cÖvß Kg©KZ©vi bvg 

`„wó †MvPixf~Z K‡i cÖKvk Ki‡Z n‡e;  

(O)  ‘MÖvnK †mev I Awf‡hvM e¨e¯’vcbv bxwZgvjv’i 2.02.L.7 bs Aby‡”Q` †gvZv‡eK Avw_©K cÖwZôvbmg~n‡K 

gvwmK/‰ÎgvwmK wfwË‡Z MÖvn‡Ki Awf‡hv‡Mi wel‡q M„nxZ e¨e¯’vw`i weeiYx evsjv‡`k e¨vsK I‡qe †cvU©v‡ji 

gva¨‡g `vwL‡ji welqwU wbwðZ Ki‡Z n‡e; Ges 

(P)    MÖvnK †mevi gvb Dbœq‡b me©vZ¥K cÖ‡Póv Ae¨vnZ ivL‡Z n‡e| 

4| Avw_©K cÖwZôvb AvBb, 1993 Gi 18(Q) avivq cÖ`Ë ÿgZve‡j G wb‡ ©̀kbv Rvwi Kiv n‡jv, hv Awej‡¤̂ Kvh©Ki 

n‡e| 
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