
dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U 
evsjv‡`k e¨vsK 
cÖavb Kvh©vjq 

XvKv| 
 
GdAvBwmGmwW mvK©zjvi bs t 02/2014      ZvwiLt      20/10/2014 
 

 
 
e¨e¯’vcbv cwiPvjK/ cÖavb wbe©vnx Kg©KZ©v,  

evsjv‡`k Kvh©iZ mKj Zdwmjx e¨vsK I Avw_©K cÖwZôvb| 

  
 
wcÖq g‡nv`q,  

EDW G e¨vsK I Avw_©K cÖwZôvb Kg‡cøB›U msμvšÍ cÖwZ‡e`b †cÖiY cÖm‡½ 

e¨vsK I Avw_©K cÖwZôv‡bi MÖvnKM‡Yi ¯^v_© msiÿY, MÖvnK †mevi b~¨bZg gvb wbwðZKiY Ges Awf‡hvM 

wb®úwË msμvšÍ myôz Kg©c×wZ cÖYq‡bi j‡ÿ¨ m¤cÖwZ evsjv‡`k e¨vsK KZ©„K Guidelines for Customer 

Services and Complaint Management wk‡ivbv‡g GKwU bxwZgvjv cÖYqb Kiv n‡q‡Q| D³ bxwZgvjv 

Abyhvqx mKj e¨vsK I Avw_©K cÖwZôvb mg~n‡K Zv‡`i Kv‡Q cÖvß Awf‡hvM mg~‡ni gvwmK weeiYx evsjv‡`k e¨vsK G 

†cÖiY Ki‡Z ejv n‡q‡Q| D³ gvwmK weeiYx evsjv‡`k e¨vs‡Ki BwWWweøD  I‡qe †cvU©vj G cÖ̀ Ë AviAvBwU (RIT) 

Gi gva¨‡g †cÖiY Ki‡Z n‡e| †Ug‡cøUwUi bgybv (ms‡hvRbx - 1) Ges c~i‡Yi wb‡`©kvejx (ms‡hvRbx - 2) ms‡hvRbx‡Z 

†`qv n‡jv|  

  
AbyMÖnc~e©K cÖvwß ¯̂̂xKvi Ki‡eb|  

 
 

Avcbv‡`i wek¦¯Í, 
 

 
( ^̄cb Kzgvi ivq) 
Dc gnve¨e¯’vcK 
‡dvbt 9530132 

  
 

 

  



 
ms‡hvRbx-1 

 
 
Sample RIT Template "T_PS_M_COMPLAIN" 
 

DATE  FI 
NAME 

FI BRANCH 
ID 

COMPLAINT 
REF 

COMPLAINT 
DATE 

NAME OF 
COMPLAINANT 

NATURE OF 
COMPLAINT 

SUBJECT MATTER OF 
COMPLAINT 

AMOUNT 
INVOLVED 

RESOLVE 
DATE 

               



ms‡hvRbx - 2 

"T_PS_M_COMPLAIN"  -†Ug‡c U c~i‡Yi wb‡`©kvejxt 

mvaviY wb‡ ©̀kbvt 

1. cÖwZ gv‡mi †kl Zvwi‡Li wfwË‡Z Z_¨vejx cÖ¯‘Z K‡i cieZ©x gv‡mi 10 Zvwi‡Li g‡a¨ Z_¨ EDW  †cvU©v‡j Avc‡jvW 

Ki‡Z n‡e| 

2. †Kvb cÖKvi nvW©Kwc †cÖiY Kiv hv‡e bv| 

EDW † -Ug‡c U c~iY Gi wb‡`©kbvt 

1. 1bs Kjv‡g wi‡cvwU©s Gi ZvwiL A_©vr wi‡cvwU©s gv‡mi me©‡kl ZvwiL | 

2. 2 bs Kjv‡g wi‡cvU© cÖ`vbKvix e¨vsK Gi bvg | 

3. 3 bs Kjv‡g Awf‡hvMKvix †h kvLvi wei“‡× Awf‡hvM K‡i‡Qb Zvi †KvW bv¤^vi (evsjv‡`k e¨vsK KZ©…K eivÏ) w`‡Z n‡e|  

4. 4 bs Kjv‡g  COMPLAINT REF Gi N‡i MÖvn‡Ki Awf‡hvMwU e¨vsK wbR¯^ †h †idv†iÝ bv¤^vi w`‡q MÖnY K‡i‡Q †mwU 

w`‡Z n‡e| 

5. 5 bs Kjv‡g COMPLAINT DATE Gi N‡i MÖvn‡Ki Awf‡hvM `vwL‡ji ZvwiL w`‡Z n‡e| 

6. 6 bs Kjv‡g NAME OF COMPLAINANT G Awf‡hvM `vwLjKvixi bvg w`‡Z n‡e| 

7. 7 bs Kjv‡g NATURE OF COMPLAINT G Awf‡hvM Gi aiY cÖ`Ë ZvwjKv n‡Z wbe©vPb K‡i w`‡Z n‡e| 

8. 8 bs Kjv‡g SUBJECT MATTER OF COMPLAINT G Awf‡hvM Gi GKwU msw¶ß wk‡ivbvg w`‡Z n‡e| 

9. 9 bs Kjv‡g AMOUNT INVOLVED -G Awf‡hvMwU‡Z hw` A_© RwoZ _v‡K Zvn‡j UvKvi cwigvY D‡j L Ki‡Z 

n‡e| hw` †Kvb A_© mμvš— e¨vcvi bv nq Z‡e "0" Gw›Uª w`‡Z n‡e| 

10. 10 bs Kjv‡g RESOLVE DATE  G Awf‡hvMwU wb®cwË nevi ZvwiL w`‡Z n‡e| GLv‡b we‡klfv‡e `ªóe¨ welq n‡jvt 

 hw` Awf‡hvM `vwLj Ges wb®cbœ Gi Kvh©μg GK wi‡cvwU©s gv‡mi g‡a¨B n‡q _v‡K Z‡e mvaviY wbq‡gB Z_¨vw` Gw›Uª 

w`‡Z n‡e| 

 hw` wi‡cvwU©s gv‡mi g‡a¨ `vwLjK…Z Awf‡hv‡Mi wb®cbœ bv nq Z‡e RESOLVE  DATE  Gi NiwU Lvwj ivL‡Z 

n‡e| 

 c~‡e©i gv‡m `vwLjK…Z Awf‡hv‡Mi wb®cwË  hw` eZ©gvb wi‡cvwU©s  gv‡m n‡q _v‡K Z‡e ïaygvÎ c~‡e© wi‡cvU©K…Z 

Awf‡hv‡Mi †idv†iÝ bv¤^vi (COMPLAIN REF) Ges wb®cwËi ZvwiL (RESOLVE DATE)  c~iY Ki‡Z 

n‡e, Ab¨vb¨ N‡i Z_¨ c~iY Ki‡Z n‡e bv|  

 


