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e¨e¯’vcbv cwiPvjK/cÖavb wbe©vnx Kg©KZ©v 
evsjv‡`‡k Kvh©iZ mKj Zdwmjx e¨vsK I Avw_©K cÖwZôvb| 
 

 

“Guidelines for Customer Services and  

Complaint Management” 

 
wcÖq g‡nv`q, 
 

e¨vsK I Avw_©K cÖwZôv‡bi MÖvnKM‡Yi ¯v̂_© msiÿY, MÖvnK †mevi b~¨bZg gvb wbwðZKiY Ges 
Awf‡hvM wb®úwË msµvšÍ myôz Kg©c×wZ cÖYq‡bi j‡ÿ¨ evsjv‡`k e¨vsK KZ©„K DwjøwLZ wk‡ivbv‡g GKwU 

bxwZgvjv (Guidelines for Customer Services and Complaint Management) cÖYqb Kiv n‡q‡Q 
hvi Kwc evsjv‡`k e¨vs‡Ki I‡qemvBU †_‡K msMÖn Kivi Rb¨ civgk© cÖ̀ vb Kiv hv‡”Q| mswkøó Kvh© 
m¤úv`‡bi †ÿ‡Î bxwZgvjvwU Awej‡¤^ cwicvj‡b h_vh_ e¨e¯’v MÖn‡Yi Rb¨ Avcbv‡`i‡K wb‡`©k cÖ`vb Kiv 
n‡jv| 
 
 AbyMÖnc~e©K cÖvwß ¯^xKvi Ki‡eb| 
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