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“Guidelines for Customer Services and
Complaint Management”

T ¢ AT AfSB ARFeR T FFw, ARF R JAow I FveFae @3
e e REF® JP Feme ORET TqOH IR JRF I SfEgie REme a3 i’
e (Guidelines for Customer Services and Complaint Management) &=« ST Z0ACR
[ I IAEH [T SIANLD (AF AQE AR G [ ewi Far 0oz | EHE I
TR (@ TSN AR ARARCT I AT AZOR T AT (= el w40
By

RREeET Qe RHF F90a |

R R

N?\\M

(R R )

Tof AT

(T3 5C 9030
39372 swapan.roy@bb.org.bd



https://www.bb.org.bd/aboutus/regulationguideline/ficsd/cipc_ben.pdf

