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1. Introduction

1.1. FEID-Online Agent Information Management System (OAIMS) is developed to manage the 

online application of various agents along with their principles and to automate the internal 

application processing system of FEID. The business process of this software system is depicted 

below:

Agent

Company Bank Branch

Permission

File/Order

Principle 2Principle 1 Principle N

Documents

The picture above shows the fundamental relationship among strong entities. The creation of 

permission depends on some data of agent and its associated documents. To submit a 
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permission one have to create an

to be associated with (if the principals are also new) and finally some documents to validate the 

business.

1.2. The link of FEID-OAIMS is hosted on Bangladesh Bank web site www.bb.org.bd. To go to 

FEID-OAIMS browse Bangladesh Bank web site then click on to Services menu item and click E-

Services next click Online Agent Information Management System

After click Online Agent Information Management System you will find the following web page 
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2. Agent Information Manager

2.1. An agent could be created in the system through agent information manager.

List of agents could be seen from the search screen. 
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2.2. If the desired agent is not present in the list you can forward towards the creation process 

by clicking the add new ( ) button.

In the creation screens fields preceded with (*) marks are mandatory. At any time you can 

move backward of your action sequence by using back sequence links.
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2.3. You can also view details of an agent from view ( ) link of the list.
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2.4. From view of screen information of an agent could be printed in pdf format using print (

) link.

Listed information can also be printed in pdf format or exported in excel file using respective 

) link.
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) link.
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3. Principal Information Manager

3.1. A principal information could be added in the system using principal information manager.

List of principals could be seen from the search screen. 
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3.2. If the desired principal is not present in the list you can forward toward the creation 

process by clicking the add new ( ) button.

In the creation screens fields preceded with (*) marks are mandatory. At any time you can 

move backward of your action sequence by using back sequence links.

3.3. You can also view details of a principal from view ( ) link of the list.
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3.4. From view of screen information of a principal could be printed in pdf format using print (

) link.

Listed information can also be printed in pdf format or exported in excel file using respective 

) link.
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4. Principal Permission Manager

4.1. The association of an agent with its principals could be created in the system through 

principal permission manager.

4.2. The association process begins from the add new ( ) button.
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There are different mandatory document requirements for different types of permission based 

on permission act (18A / 18B), permission type (new / inclusion / renewal etc), agent type 

(buying / indenting etc). The type of agent is usually associated with agent name as during the 

time of creation, agent type is declared within.

After selection of necessary information you can proceed towards creation of permission. 

According to permission act, permission type, company type and ownership type there will be a 

list of mandatory documents that should be uploaded.
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Principal names could be selected from the dropdown list. Please note only principals those 

exist / created under principal permission manager will be available here. The unavailability of a 

screens fields preceded with (*) marks are mandatory. 
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By clicking the create button at the bottom of the form the form could be saved.

Please note the application will not be submitted to Bangladesh Bank until someone submits it 

using the submit button.  The saved applications should show a comment at the top of the form 

with the date of creation.
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The submitted application should show relevant comment at the top of form and there will be 

no further process button on the page for submitted applications
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4.3. From the initial page one can search for different permissions using various criteria or a mix 

of them. In the result list there will be a summary of existing record with their status. You can 

delete the rejected and saved applications only.
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4.4. You can also view details of an agent from view ( ) link of the list. The active applications 

are applications that are approved and hence will show file number, permission number, 

permission start and end date etc.
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The rejected applications will show the rejection details.
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4.5 Listed information could be printed in pdf format or exported in excel file using respective 

) link.

) link.
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5. Frequently Asked Questions

5.1. I have saved my applications to submit them later. How can I retrieve them and submit?

From the search pane of Principal Permission Manager you can find the saved application by 

5.2. How can I view / list the approved and rejected applications?

From the search pane of Principal Permission Manager you can find the approved and rejected 

5.3. How can I list approved applications for Buying Agent?


