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Checklist for approval of Agent Banking

Checklist-1

Bank Name:
Sl Particulars Relevant Tick
section of or
the comment
guideline
1. | Duly signed application as per Annexure-A of the Prudential 6
Guidelines for Agent Banking Operation in Bangladesh
2. | Information of Agent Banking Department as per Annexure-B of the 6
Prudential Guidelines for Agent Banking Operation in Bangladesh
3. | Data about proposed agents/outlets as per Annexure-C of the 6
Prudential Guidelines for Agent Banking Operation in Bangladesh
4. | Expansion plan of agent banking 6
A report assessing the risks associated with agent banking operation 7.1
and the measures to be adopted to mitigate the risk
6. | A report containing the opinion of an independent audit team 7.2
regarding the adaptation of internal control policy for agent banking
operation
A tentative implementation schedule with full details of the services 7.3
8. | The policy for agent banking operation approved by the board of 7.4
directors which addressed at least the following areas:
8.1 Agent selection, management and training 7.4.1
8.2 Customer due diligence and customer protection measures 7.4.2
8.3 Infrastructure to support agent banking 7.4.3
8.4 Internal control and monitoring 74.4,6
8.5 Business  Continuity Plan (BCP) and contingency 7.4.5
arrangements
8.6 Business plan for agent banking operation 7.4.7
8.7 Detailed information of agents 7.4.8
8.8 Draft agreement between bank and agent 7.4.9
8.9 Anti-Money Laundering/Combating Financing of Terrorism 7.4.10
policies and procedure
8.10 Agent training manual 74.11
8.11 Proposed financial literacy and education activities by the 7.4.12
bank
8.12 Feasibility study 7.4.13
9. | Proposed agent is a juristic person 10.1.1
10. | If the proposed agent is a private sector organization, it has a valid 10.2.2
business license or permission for lawful business activity
11. | Proposed agent or the owner or manager of the proposed entity has 10.2.3,
minimum one year of experience in the related field 10.3.2
12. | Proposed agent is not a bank related person as defined in the section 111
v of the Bank-Company Act, 1991
13. | Proposed agent is not a defaulter with any bank or financial institution 11.2
14. | Proposed agent is not a bankrupt 11.3
15. | Proposed agent is not convicted by a court or not under investigation | 11.4,5,6
for any criminal charges and money laundering or terrorist financing
activities
16. | Proposed agent is not under investigation of the Anti-Corruption 11.7
Commission
17. | Proposed agent is an eligible entity as mentioned in section 12 of the 12
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SI Particulars Relevant Tick

section of or
the comment
guideline
18. | Proposed agent, who is subject to any regulatory authority under any 13

written law or is a public entity, has the consent of the concerned
regulatory authority or the appropriate oversight body or authority for
carrying out agent banking

19. | Potential concentration risk is considered while granting agent banking 18.3
outlets to master agent

20. | All other instructions of the guideline have been duly complied ---

We do hereby declare that we have checked and verified all the information and
documents as required under the “Prudential Guidelines for Agent Banking Operation in
Bangladesh”. Best of our knowledge, the information given herein are true and correct. We also
confirm that our submitted application for the approval of Agent Banking is fully in compliance
with the “Prudential Guidelines for Agent Banking Operation in Bangladesh”. If anything is
found short or incorrect or false afterward, we shall be held liable for that.

Signature of MD/CEO
& Date :

Name e
Phone No L e e e e e e ae e ———————————————

Email e ———————

Page 2/2




Checklist for approval of new Agent/Outlet

Checklist-2

Bank Name:
Sl Particulars Relevant Tick
section of or
the | comment
guideline

Duly signed application 6

2. | Data about proposed agents/outlets as per Annexure-C of the 6
Prudential Guidelines for Agent Banking Operation in Bangladesh

3. | Business performance of agent banking operation as per Annexure-D
of the Prudential Guidelines for Agent Banking Operation in 6
Bangladesh

4. | Expansion plan of agent banking 6
Proposed agent is a juristic person 10.1.1
If the proposed agent is a private sector organization, it has a valid

. ! . > - 10.2.2

business license or permission for lawful business activity

7. | Proposed agent or the owner or manager of the proposed entity has | 10.2.3,
minimum one year of experience in the related field 10.3.2

8. | Proposed agent is not a bank related person as defined in the section 111
vt of the Bank-Company Act, 1991 '

9. | Proposed agent is not a defaulter with any bank or financial institution 11.2

10. | Proposed agent is not a bankrupt 11.3

11. | Proposed agent is not convicted by a court or not under investigation
for any criminal charges and money laundering or terrorist financing | 11.4,5,6
activities

12.| Proposed agent is not under investigation of the Anti-Corruption 117
Commission '

13.| Proposed agent is an eligible entity as mentioned in section 12 of the 12
Prudential Guidelines for Agent Banking Operation in Bangladesh

14. | Proposed agent, who is subject to any regulatory authority under any
written law or is a public entity, has the consent of the concerned 13
regulatory authority or the appropriate oversight body or authority for
carrying out agent banking

15. | Potential concentration risk has been considered while granting agent 8.3
banking outlets to master agent 18.

16. | All other instructions of the guideline have been duly complied

We do hereby declare that we have checked and verified all the information and documents
as required under the “Prudential Guidelines for Agent Banking Operation in Bangladesh”. Best of
our knowledge, the information given herein are true and correct. We also confirm that our submitted
application for the approval of new Agent/Outlet is fully in compliance with the “Prudential
Guidelines for Agent Banking Operation in Bangladesh”. If anything is found short or incorrect or
false afterward, we shall be held liable for that.

Signature of Head of Agent

Banking Department

Name
Designation
Phone No

Email

SIGNALUTe: .o Date: ....oooveviiiien




