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gyLeÜ 

 

miKvwi †M‡RU weÁwß b¤^i: weAviwcwW(wW-1)/BDwewcGm/761/2023-10722, ZvwiL: 12/12/2023 Gi 

gva¨‡g e¨vsKvmy‡iÝ GKwU Aby‡gvw`Z Kg©KvÐ wn‡m‡e ¯̂xK…Z n‡q‡Q| Gi d‡j evsjv‡`‡k Kvh©iZ e¨vsK Ges 

exgv  †Kv¤úvwbmg~n †h․_ mn‡hvwMZvq †Kvb AwZwi³ SzuwK MÖnY e¨wZ‡i‡K Kwgkb-wfwËK Avq e„w×i gva¨‡g 

DcK…Z n‡e g‡g© cÖZ¨vkv Kiv hv‡”Q| e¨vsKvmy‡iÝ GKwU bZzb e¨emv c×wZ Ges e¨vsK-exgv Lv‡Zi †h․_ 

D‡`¨vM wn‡m‡e ¯̂xK…Z| evsjv‡`k e¨vsK G bZzb e¨emvwqK D‡`¨vM ev Í̄evq‡bi ‡ÿ‡Î cÖwZeÜKZvmg~n wPwýZ 

K‡i‡Q| D³ cÖwZeÜKZvmg~n ~̀ixKiY I e¨vsKmg~n‡K mnvqZv cÖ`v‡bi j‡ÿ¨ Z_v evsjv‡`‡k e¨vsKvmy‡iÝ 

e¨emv mnRxKi‡Yi wbwgË evsjv‡`k e¨vsK Ôe¨vsKvmy‡iÝ MvBWjvBÝÕ bv‡g wb‡`©wkKv Rvwi K‡i‡Q|  

 

GB MvBWjvB‡bi g~j D‡Ïk¨ n‡jv e¨vsKvmy‡iÝ ev Í̄evq‡bi j‡ÿ¨ e¨vsKmg~‡ni Rb¨ GKwU bxwZgvjv cÖYqb I 

Z`viwK (Supervisory) KvVv‡gv cÖwZôv, e¨vs‡Ki †bUIqvK© I MÖvnK Z_¨vw` e¨envi K‡i exgvcY¨ weZi‡Yi 

gva¨‡g exgv Lv‡Z cÖ‡e‡ki e¨vwß e„w×, e¨vswKs I exgv cwi‡levi we Í̄…wZ Ges GKwU wbivc` I myiwÿZ Avw_©K 

KvVv‡gvi AvIZvq Avw_©K AšÍf©yw³i we Í̄vi, exgvi AvIZvq †fv³vi wbivcËv e„w×i gva¨‡g mvgvwRK wbivcËv 

Ges ’̄vwq‡Z¡i AMÖMwZ mva‡b mnvqZv Ges e¨vsKvmy‡i‡Ýi Rb¨ Iqvb ÷c ‡mev cÖ`v‡bi e¨e ’̄v MÖnY Kiv| 

 

e¨vsKvmy‡iÝ cÖeZ©‡bi d‡j e¨vsKmg~n Zv‡`i we Í̄…Z kvLv †bUIqvK© I MÖvn‡Ki Z_¨vw` e¨envi K‡i exgvcY¨ 

weZi‡Yi gva¨‡g exgv Lv‡Zi e¨vwß e„w× Ki‡Z mnvqZv Ki‡e| GwU wb‡¤œv³ LvZmg~‡n Ae`vb ivL‡e: 

 

K) AexgvK…Z e¨w³‡`i exgvi AvIZvq AšÍf©yw³Ki‡Yi gva¨‡g Avw_©K AšÍf©yw³ wbwðZKiY; 

L) e¨vswKs I exgv cwi‡levi Rb¨ Iqvb ÷c wecYb †K›`ª PvjyKiY;  

M) e¨vswKs Lv‡Z Kwgkb/wd Avq e„w×;  

N) exgv †Kv¤úvwbi Rb¨ GKwU `ªæZ Ges ZvrÿwYK weZiY P¨v‡bj D‡b¥vPb BZ¨vw`|  

 

evsjv‡`k e¨vsK Ges exgv Dbœqb I wbqš¿K KZ©„cÿ KZ©„K we`¨gvb wewa-weav‡bi b~¨bZg cwieZ©‡bi 

Avek¨KZv we‡ePbvq wb‡q cÖv_wgKfv‡e K‡c©v‡iU G‡R›U/wWw÷ªweDUi g‡Wj e¨env‡ii mycvwik Kiv n‡q‡Q| 

AwaKš‘, cÖv_wgKfv‡e GKwU wbqš¿Y KvVv‡gvi (sandbox) Aax‡b cixÿvg~jKfv‡e ïiæ Kivi ci Dchy³ 

e¨vsK Ges exgv †Kv¤úvwbmg~‡ni Rb¨ e¨vsKvmy‡i‡Ýi Aby‡gv`b cÖ`vb Kiv mgxPxb n‡e| 
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e¨vsKvmy‡iÝ MvBWjvBÝ 

 

MYcÖRvZš¿x evsjv‡`k miKv‡ii Aby‡gv`bµ‡g evsjv‡`k e¨vsK KZ©„K RvwiK…Z 12 wW‡m¤î 2023 Zvwi‡Li 

cÖÁvcb m~Î bs-weAviwcwW(wW-1)/BDwewcGm/761/2023-10722 Abyhvqx e¨vsK †Kv¤úvwb AvBb, 1991 Gi 

7(1)(j) avivi Aaxb exgvcY¨ wecYb I weµq e¨vs‡Ki Rb¨ GKwU •ea e¨emv wn‡m‡e evsjv‡`k e¨vsK 

evQvBK…Z e¨vsKmg~n‡K exgv e¨emv Kivi AbygwZ cÖ`v‡b ÿgZv cÖvß n‡q‡Q| e¨vsK †Kv¤úvwb AvBb, 1991 Gi 

45 avivq cÖ`Ë ÿgZve‡j evsjv‡`k e¨vsK KZ©„K wb¤œwjwLZ MvBWjvBÝ Rvwi Kiv n‡jv: 

 

1| mswÿß wk‡ivbvg: 

 

 AÎ MvBWjvBÝ Òe¨vsKvmy‡iÝ MvBWjvBÝ (e¨vs‡Ki Rb¨ cÖ‡hvR¨)Ó bv‡g AwfwnZ n‡e|  

 

2| Abyy‡gv`b: 

 

evsjv‡`k e¨vs‡Ki c~e©vby‡gv`b Ges exgv Dbœqb I wbqš¿K KZ©„cÿ (IDRA) n‡Z K‡c©v‡iU G‡R›U jvB‡mÝ 

MªnY e¨ZxZ †Kvb e¨vsK e¨vsKvmy‡iÝ A_©vr exgvcY¨ wecYb/weµq Kvh©µ‡gi mv‡_ hy³ n‡Z cvi‡e bv|   

 

3| msÁv: 

†Kvb welq ev cÖm‡½i cwicš’x bv n‡j e¨vsKvmy‡iÝ MvBWjvB‡Ý e¨enƒZ kã ev cwifvlvmg~‡ni A_© wb¤œiƒc 

n‡e: 

K) Òe¨vsKvmy‡iÝÓ A_© e¨vsK Ges exgv †Kv¤úvwbi g‡a¨ GKwU Askx`vwiZ¡ e¨e ’̄v hvi gva¨‡g e¨vsK Zvi 

MÖvnK‡`i wbKU exgvcY¨ wecYb/weµq Ki‡e; 

L) Òe¨vsKvmy‡iÝ G‡RwÝ Pyw³Ó A_© e¨vsK Ges exgv †Kv¤úvwbi g‡a¨ GKwU ‣ea Pyw³ hvi Aax‡b e¨vsK 

Ôexgv AvBb-2010Õ, Ôe¨vsK †Kv¤úvwb AvBb, 1991Õ Ges mswkøó Ab¨vb¨ AvBb I wewa-weavbmg~n 

mgybœZ ‡i‡L exgvKvixi K‡c©v‡iU G‡R›U wn‡m‡e KvR Ki‡e; 

M) Òe¨vsKÓ A_©  e¨vsK †Kv¤úvwb AvBb, 1991 Gi 5(Y) avivq msÁvwqZ e¨vsK; 

N) Òexgv †Kv¤úvwbÓ A_© exgv AvBb, 2010 Gi Aaxb exgvKvix wn‡m‡e wbewÜZ GKwU †Kv¤úvwb; 

O) Òevsjv‡`k e¨vsKÓ A_© evsjv‡`k e¨vsK Av‡`k, 1972 (1972 mv‡ji wcI AW©vi bs 127) Gi Aaxb 

cÖwZwôZ evsjv‡`k e¨vsK; 

P) ÒPxd e¨vsKvmy‡iÝ AwdmviÓ A_© e¨vsK KZ©„K wbhy³ e¨vsKvmy‡iÝ e¨emv cwiPvjbvi Rb¨ `vwqZ¡cÖvß 

Kg©KZ©v whwb e¨vsKvmy‡iÝ e¨emv e„w×, Avq wbwðZKiY, Acv‡ikb, cwi‡lev, cÖwkÿY Ges e¨vs‡Ki 

cÖZ¨vwkZ Avq wbwðZ Kivi cvkvcvwk mg‡q mg‡q m¤¢ve¨ ch©v‡jvPbvmn e¨vs‡Ki e¨vsKvmy‡iÝ 

e¨emvwqK †K․kj wba©viY Ki‡eb;  

Q) Òe¨vsKvmy‡iÝ g¨v‡bRviÓ A_© wbw`©ó e¨emvwqK GjvKvq weµ‡qi jÿ¨gvÎv AR©‡bi Rb¨ e¨vswKs 

P¨v‡b‡j exgvcY¨ msMÖn, weZiY, wecYb/weµq Kvh©µg cwiPvjbv, ch©‡eÿY I cÖwZ‡e`b cÖ`v‡b e¨vsK 

KZ©„K wbhy³ GKRb `vwqZ¡cÖvß Kg©KZ©v:  

R) Òe¨vsKvmy‡iÝ AwdmviÓ A_© exgv e¨emvi Av‡e`b Ges/A_ev exgv e¨emv msMÖ‡ni Rb¨ `vwqZ¡cÖvß 

e¨vsK KZ©„K wbhy³ GKRb Kg ©KZ©v; 

S) ÒexgvK…ZÓ A_©  GKRb e¨w³ ev ms ’̄v hvi ¯̂v_© exgv AvBb, 2010 Gi 2(26) avivq msÁvwqZ exgv 

cwjwm Øviv Ave„Z;  

T) ÒcÖZ¨ÿ weµq g‡Wj (Direct Sales Model)Ó A_© GKwU wbw`©ó e¨vsKvmy‡iÝ weZiY g‡Wj †hLv‡b 

e¨vsK Zvi wbR¯̂ Rbej I e¨vswKs †bUIqvK© e¨env‡ii gva¨‡g exgvcY¨mg~n cÖPvi I weZiY Ki‡e; 

U) G MvBWjvB‡Ý msÁvwqZ bq Ggb mKj kã ev Awfe¨w³i ‡ÿ‡Î e¨vsK †Kv¤úvwb AvBb 1991, exgv 

AvBb 2010 I Ab¨vb¨ cÖPwjZ AvBb ev cÖweav‡b wba©vwiZ A_© wb‡`©k Ki‡e|  
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4| e¨vsKvmy‡iÝ e¨emvi Rb¨ †hvM¨Zvi gvb`Û: 

 

e¨vsKvmy‡iÝ e¨emv Aby‡gv`‡bi †ÿ‡Î e¨vsK‡K wb¤œwjwLZ gvb`Û cwicvjb Ki‡Z n‡e: 

 

K) Capital Conservation Buffer-mn Capital to Risk-Weighted Asset Ratio (CRAR) 

12.5 kZvsk A‡cÿv Kg n‡e bv; mg‡q mg‡q evsjv‡`k e¨vsK KZ©„K G nvi cwieZ©b Kiv n‡j Zv 

h_v wbq‡g Kvh©Ki n‡e| 

L) Guidelines on Risk Based Capital Adequacy (Revised Regulatory Capital 

Framework for banks in line with Basel III) Abyhvqx evsjv‡`k e¨vsK KZ©„K cÖ`Ë †µwWU 

†iwUs †MÖW 2 Gi Kg n‡e bv; 

M) evsjv‡`k e¨vsK KZ©„K cÖ`Ë CAMELS †iwUs b~¨bZg 2 n‡Z n‡e;  

N) bxU †Ljvcx F‡Yi (NPL) nvi 5 kZvs‡ki AwaK n‡e bv;   

O) GKvw`µ‡g (Consecutive) 3 eQ‡ii bxU gybvdv abvZ¥K (Positive) _vK‡Z n‡e;    

P) ¯̂ ¯̂ cwiPvjK cl©` KZ©„K Aby‡gvw`Z GKwU Kvh©Ki e¨vsKvmy‡iÝ e¨emvwqK cwiKíbv Ges g~j¨vqb 

cÖwµqv _vK‡Z n‡e;  

Q) e¨vs‡K GKwU ¯̂Zš¿ e¨vsKvmy‡iÝ BDwbU/DBs cwiPvjbvi j‡ÿ¨ GZ`&msµvšÍ `ÿ I Dchy³ Kg©KZ©v 

Kg©Pvix i‡q‡Q wK bv GZ` &welqK cÖZ¨qbcÎ _vK‡Z n‡e hv e¨e¯’vcbv cwiPvjK KZ©„K ¯̂vÿwiZ n‡Z 

n‡e;   

R) e¨vsK †Kv¤úvwb AvBb, 1991 aviv 26(M) Gi Aaxb msÁvwqZ e¨vsK-mswkøó e¨w³ ev e¨vsK I exgv 

†Kv¤úvwbi ‡h․_ myweav‡fvMx gvwjKMY e¨vsKvmy‡iÝ e¨emv cwiPvjbvi Rb¨ †hvM¨ n‡eb bv; 

S) evsjv‡`k e¨vs‡Ki Pvwn`v Abyhvqx Ab¨vb¨ †h‡Kvb `wjjvw` `vwLj Ki‡Z n‡e|  

 

5| Av‡e`b c×wZ: 

 

evsjv‡`k e¨vs‡Ki Aby‡gv`b cÖvwßi j‡ÿ¨ e¨vsK‡K Av‡e`bc‡Îi mv‡_ wb¤œewY©Z `wjjvw` `vwLj Ki‡Z n‡e: 

 

K) e¨vsKvmy‡iÝ e¨emv cwiPvjbvi Aby‡gv`b msµvšÍ cwiPvjbv cl©‡`i †iRy‡jk‡bi Kwc;  

L) cwiPvjbv cl©` KZ©„K Aby‡gvw`Z e¨vs‡Ki wbR¯^ cÖYxZ e¨vsKvmy‡iÝ MvBWjvBÝ; 

M) e¨vsKvmy‡iÝ e¨emvi cwiKíbv I Zvi ev Í̄evqb c×wZ: 

N) AvPiY wewa (Code of Conduct) ‡NvlYv Ges cwiwkó-1 I cwiwkó-2 G ewY©Z wbav©wiZ Q‡K 

e¨vsK I exgvKvixi Z_¨vw` cÖ`vb; 

O) e¨vsK Ges exgvKvixi g‡a¨ ¯̂vÿwiZ e¨vsKvmy‡iÝ G‡RwÝ Pzw³c‡Îi GKwU Abywjwc (hvi welqe¯‘ 

cwiwkó-3 G D‡jøL i‡q‡Q) hv mswkøó e¨vs‡Ki Legal Retainer Ges exgvKvix Øviv hvPvBK„Z: 

P) evsjv‡`k e¨vs‡Ki Pvwn`v Abyhvqx Ab¨vb¨ cÖ‡qvRbxq `wjjvw`| 

 

e¨vsKvmy‡iÝ e¨emvq RwoZ †Kvb c‡ÿi (e¨vsK I exgv) Øviv hw` †Kvb MÖvn‡Ki ¯̂v_© ÿwZMÖ Í̄ nq ev ‡Kvb 

Kvh©µg †`‡k cÖPwjZ AvBb ev cÖweav‡bi cwicš’x nq, Zvn‡j evsjv‡`k e¨vsK e¨vsKvmy‡iÝ e¨emvi Aby‡gv`b 

’̄wMZ, eiLv Í̄ ev evwZj Kivi AwaKvi msiÿY K‡i|  

 

6| exgv Dbœqb I wbqš¿Y KZ…©cÿ (IDRA) KZ©„K K‡cv©‡iU G‡R›U jvB‡mÝ cÖ`vb: 

 

K) evsjv‡`k e¨vs‡Ki Aby‡gv`b cÖvwßi ci mswkøó e¨vsK K‡cv©‡iU G‡R›U jvB‡m‡Ýi Rb¨ exgv Dbœqb I 

wbqš¿Y KZ…©cÿ eivei Av‡e`b Ki‡e Ges IDRA n‡Z jvB‡mÝ cÖvwßi Ae¨ewnZ 15 w`‡bi g‡a¨ 

jvB‡m‡Ýi Abywjwcmn evsjv‡`k e¨vsK‡K AewnZ Ki‡Z n‡e|  



e¨vsKvmy‡iÝ MvBWjvBÝ 

 

3 

L) K‡cv©‡iU G‡R›U jvB‡mÝ Ae¨vnZ ivLvi Rb¨ mswkøó e¨vsK IDRA Gi mKj wewa-weavb cwicvjb 

Ki‡e| 

 
 

7| e¨vsKvmy‡iÝ Pzw³, ms‡kvab, bevqb Ges evwZj: 

 

K) e¨vsKvmy‡iÝ Pzw³i ‡h ‡Kvb ai‡bi ms‡kvab evsjv‡`k e¨vs‡Ki Aby‡gv`b mv‡c‡ÿ Ki‡Z n‡e; 

L) e¨vsKvmy‡iÝ Pzw³‡Z e¨vsK exgvKvixi mv‡_ †Kvb ¯̂Zš¿ Aby‡”Q` (Exclusive Clause with 

entry/exit barrier), ev Ab¨ †h †Kvb bv‡gB AewnZ †nvK bv †Kb AšÍfz©³ Kiv hv‡e bv; 

M) Pzw³i †gqv`v‡šÍ mswkøó e¨vsK e¨vsKvmy‡iÝ Pzw³i bevqb ev †gqv` evov‡bv ev AwbqwgZ Kivi wel‡q 

evsjv‡`k e¨vsK‡K AewnZ Ki‡Z n‡e;  

N) e¨vsK KZ©„K e¨vsKvmy‡iÝ Pzw³ evwZj Kivi †ÿ‡Î mywbw`©ó KviYmg~n evsjv‡`k e¨vsK‡K AewnZ 

Ki‡Z n‡e| GQvovI, e¨vsK wb¤œewY©Z welqmg~n cwicvjb Ki‡e: 

1) mswkøó mKj e¨vsK Kg©KZv©‡K AewnZKiY;  

2) exgvc‡Y¨i †gqv‡`vËxY© ev Pzw³ evwZ‡ji †ÿ‡Î e¨vs‡Ki wm‡÷g/K¨vUvjM n‡Z AcmviY| 
O) Pzw³ evwZjKiY msµvšÍ Aby‡”Q`mg~‡n wb‡gœv³ welqmg~n AšÍfz©³ _vK‡e: 

1. Dfq cÿ Øviv we`¨gvb cwjwm †nvìv‡ii cwi‡lev cÖ`v‡bi avivevwnKZv iÿv Kivi wbwgË exgv  

†Kv¤úvwbi mv‡_ e¨vs‡Ki Pyw³ evwZj n‡jI mswkøó e¨vsK exgvcY¨ µqKvixi we`¨gvb 

cwjwm¸‡jvi †ÿ‡Î Aewkó †gqv‡`i Rb¨ exgv MÖvnK‡K mKj ai‡bi mn‡hvwMZv cÖ`vb Ki‡e;   

2. exgvi MÖvnK exgvi †gqv`c~wZ©‡Z cÖvc¨ A_© †hb MÖvn‡Ki e¨vsK wnmve AvKj‡bi (Credit) 

gva¨‡g MÖnY Ki‡Z cv‡i ‡m welqwU e¨vsK wbwðZ Ki‡e;  

3. e¨vs‡Ki AbyK~‡j exgv cwjwm bevq‡bi Kwgkb cÖ`vb Ae¨vnZ ivLv; 

4. MÖvn‡Ki †h †Kvb Awf‡hvM e¨vsK Ges exgvKvixi g‡a¨ Av`vb-cÖ`vb Ges Dfq c‡ÿi m¤§wZ‡Z 

mgvavb Ki‡Z n‡e|   

 

8| e¨vs‡Ki Rb¨ cwicvjbxq AvPiY wewa: 

 

K) cÖwZ 3 eQiv‡šÍ e¨vs‡Ki cwiPvjbv cl©̀  Øviv e¨vsKvmy‡iÝ Pzw³ chv©‡jvPbv Ki‡Z n‡e| we`¨gvb Pzw³i 

bevqb ev ms‡kvab Kiv n‡j e¨vsKmg~n Zv wjwLZfv‡e bevqb ev ms‡kva‡bi Ae¨ewnZ 15 w`‡bi 

g‡a¨ evsjv‡`k e¨vsK‡K AewnZ Ki‡Z n‡e;  

L) e¨vsK KZ…©K exgv  †Kv¤úvwbi mv‡_ bZzb Pzw³ Kivi †ÿ‡Î evsjv‡`k e¨vsK I IDRA n‡Z cÖ‡qvRbxq 

Aby‡gv`b MÖnY Ki‡Z n‡e;   

M) IDRA Gi wb‡`©kbv Abyhvqx e¨vsKvmy‡iÝ g¨v‡bRvi/AwdmviM‡Yi h_vh_ cÖwkÿY I mb` cÖvwßi 

welqwU e¨vsK wbwðZ Ki‡e; 

N) e¨vsK †Kvb m¤¢ve¨ exgv MÖvnK‡K †Kvb cÖKvi A®úó (ambiguous) Z_¨ cÖ`vb Ki‡e bv; 

O) e¨vsKvmy‡iÝ g¨v‡bRvi/Awdmvi e¨ZxZ Ab¨ ‡Kvb e¨w³ KZ…©K e¨vs‡Ki MÖvn‡Ki wbKU exgvcY¨ cÖ Í̄vebv 

Ges/A_ev weµq bv Kivi welqwU e¨vsK wbwðZ Ki‡e;  

P) e¨vsK m¤¢ve¨ exgv MÖvnKMY‡K weµqc~e© Ges weµ‡qvËi civgk© cÖ`vb Ki‡e;  

Q) e¨vsK P~ovšÍ`vwe wb¯úwËi ‡ÿ‡Î exgvK„Z e¨w³ Ges Zvi g‡bvbxZ bwgbx‡K h‡_vchy³ cÖgvYvw` Ges 

cÖwµqv AbymiYc~e©K cÖ‡qvRbxq mnvqZv Ges civgk© cÖ`vb Ki‡e; 

R) e¨vsK exgvKvixi exgv msµvšÍ †Kvb SzuwK MÖnY Ki‡e bv ev exgvKvix wn‡m‡e KvR Ki‡e bv g‡g© 

¯úófv‡e †NvlYv cÖ`vb Ki‡e; 

S) e¨vsK †Kvb MÖvnK‡K exgvcY¨ MÖn‡Y eva¨ Ki‡Z cvi‡e bv| GQvov, †Kvb MÖvnK‡K exgvcY¨ µ‡q 

DrmvwnZ Kivi Rb¨ exgv †Kv¤úvwb ‡NvwlZ g~j¨ e¨wZ‡i‡K Ab¨ †Kvb cÖ‡Yv`bv (AwZwi³ Qvo/bM` 

‡diZ A_ev †Kvb cÖKvi wd ev my` gIKz‡di gva¨‡g) cÖ`vb Ki‡e bv; 

T) e¨vsK MÖvn‡Ki Z_¨ msiÿY Ges Z‡_¨i †MvcbxqZv wbwðZ Ki‡e|  
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9| Pxd e¨vsKvÝy¨‡iÝ Awdmv‡ii †hvM¨Zv: 

 

K) wek¦we`¨vjq gÄyix Kwgkb KZ©„K ¯̂xK…Z ‡`kx ev we‡`kx wek¦we`¨vjq ev Bbw÷wUDU n‡Z mœvZ‡KvËi ev 

mggv‡bi wWwMÖ _vK‡Z n‡e; 

L) e¨vsK Ges/A_ev exgv cÖwZôv‡b b~¨bZg 12 eQ‡ii Kv‡Ri AwfÁZv _vK‡Z n‡e; 

M) cÖavb wbev©nx Kg©KZv©/e¨e ’̄vcbv cwiPvjK c‡`i wb¤œeZx© 5wU av‡ci g‡a¨ †h †Kvb c`gh©v`vi n‡Z 

n‡e;  

N) e¨vsK †Kv¤úvwb AvBb, 1991 ev cÖPwjZ Ab¨ †Kvb AvBb, wewa Ges mswkøó e¨vs‡Ki Kg©Pvix 

cÖweavbgvjv Abyhvqx †Kvb Kg©KZ©v A‡hvM¨ n‡j wZwb D³ c‡`i Rb¨ Dchy³ we‡ewPZ n‡eb bv;   

O) IDRA KZ…©K wba©vwiZ cÖ‡qvRbxq cÖwkÿY Ges/A_ev mb` _vK‡Z n‡e; 

P) evsjv‡`k e¨vsK KZ©„K wbav©wiZ Ab¨ †h †Kvb ‡hvM¨Zv|  

 

10| e¨vsKvmy‡iÝ g¨v‡bRvi/Awdmv‡ii †hvM¨Zv: 

 

e¨vsKvmy‡iÝ g¨v‡bRvi/Awdmv‡ii †hvM¨Zvmg~n wb¤œiƒc: 

 

K) wek¦we`¨vjq gÄyix Kwgkb KZ©„K ¯̂xK…Z ‡`kx ev we‡`kx wek¦we`¨vjq ev Bbw÷wUDU n‡Z mœvZK ev 

mggv‡bi wWwMÖ _vK‡Z n‡e; 

L) IDRA KZ…©K wba©vwiZ cÖ‡qvRbxq cÖwkÿY Ges/A_ev mb` _vK‡Z n‡e; 

M) evsjv‡`k e¨vsK KZ©„K wbav©wiZ Ab¨ †h †Kvb ‡hvM¨Zv|  

 

11| `vwe cÖwµqvKiY: 

 

`vwe wb®úwËi `vwqZ¡ exgvKvixi Ges G‡ÿ‡Î wb¤œwjwLZ c×wZ AbymiYxq n‡e:  

 

K) e¨vsK exgv`vwe cÖwµqvKi‡Yi †ÿ‡Î exgvKvix e¨w³ ev bwgbx(MY)‡K cÖ‡qvRbxq mn‡hvMxZv Ki‡e| 

exgv`vwe wb®úwËi Rb¨ exgvKvixi mv‡_ †hvMv‡hvM Kivi cÖwµqvwU e¨vsKvmy‡iÝ Pzw³‡Z ¯úófv‡e 

D‡jøL _vK‡Z n‡e| exgvKvixi mv‡_ †hvMv‡hvM Kivi Rb¨ e¨vsK exgv`vweKvix‡K cÖ‡qvRbxq Z_¨ 

mieivn Ki‡e; 

L) exgvKvixi Aby‡ivaµ‡g e¨vsK exgv`vwe wb®úwË msµvšÍ cÖ‡qvRbxq bw_cÎ Ges Z_¨ mieiv‡n  

mnvqZv cÖ`vb Ki‡e; 

M) exgvKvix mivmwi exgvK…Z e¨w³ A_ev bwgbx(MY)i (cÖ‡hvR¨ †ÿ‡Î) `vwe wb®úwË Ki‡e Ges Zv 

e¨vsK-‡K AewnZ Ki‡e| 

 

12| weZiY P¨v‡bj: 

 

e¨vsK bvbvwea weZiY g‡Wj, †hgb cÖZ¨ÿ ev c‡ivÿ weZiY g‡Wj e¨envi K‡i wb‡¤œv³ †h †Kvb weZiY 

†bUIqv‡K©i gva¨‡g Zv‡`i MÖvnK‡`i wbKU e¨vsKvmy‡iÝ cY¨ weµ‡qi cÖ Í̄ve Ki‡Z cvi‡e: 

 

K) kvLv †bUIqvK© 

L) weµq †bUIqvK© (†Uwj‡mjm-mn) 

M) wWwRUvj gva¨g (Digital Platform) 
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13| MÖvn‡Ki Pvwn`v we‡kølY:  

 

e¨vsKvmy‡iÝ Gi Aaxb exgvcY¨ weµ‡qi ‡ÿ‡Î MÖvn‡Ki Pvwn`v we‡kølY Ki‡e| e¨vsK wbw`©ó mgqv‡šÍ 

(Periodical) evsjv‡`k e¨vs‡K Dc¯’vc‡bi Rb¨ bw_cÎ msiÿY Ki‡e| e¨vswKs c‡Y¨i mv‡_ exgvcY¨ 

weµ‡qi (ev‡Ûj cY¨) cÖ Í̄v‡e Avewk¨Kfv‡e exgvi ‣ewkó¨ Ges exgv LiP my¯úófv‡e D‡jøL Ki‡Z n‡e| 

e¨vswKs c‡Y¨i mv‡_ exgvcY¨ µ‡qi wel‡q MÖvn‡Ki wbR¯^ wm×všÍ‡K ¸iæZ¡ w`‡Z n‡e| GQvov, MÖvn‡Ki Pvwn`v 

we‡køl‡Yi †ÿ‡Î bw_‡Z wb¤œewY©Z welq¸‡jv my¯úófv‡e D‡jøL _vK‡Z n‡e: 

K) MÖvn‡Ki exgvc‡Y¨i cÖ‡qvRbxqZv e¨vsK mwVKfv‡e wba©viY Ki‡e Ges 

L) MÖvn‡Ki Rb¨ wba©vwiZ exgvc‡Y¨i h_v_©Zv e¨vsK hvPvB Ki‡e| 

 

14| Kwgkb: 

 

IDRA KZ…©K wba©vwiZ cÖweavb Abyhvqx exgvKvix Ges e¨vs‡Ki g‡a¨ m¤úvw`Z Pzw³ †gvZv‡eK Kwgkb wba©vwiZ 

n‡e| 

 

15| e¨vsKvmy‡i‡Ýi MÖvnK: 

 

K) e¨vsK e¨vs‡Ki wnmve/KvW©avix MÖvnK‡K e¨vsKvmy‡iÝ cY¨ weµ‡qi cÖ Í̄ve Ki‡Z cvi‡e| e¨vs‡Ki 

MÖvnK bq Ggb †Kvb e¨w³i (Walk-in-Customers) wbKU e¨vsKvmy‡iÝ Gi Aaxb exgvcY¨ 

weµ‡qi cÖ Í̄ve Kiv hv‡e bv| Z‡e, evsjv‡`k e¨vsK KZ…©K wba©vwiZ KYC cwicvjbc~e©K e¨vs‡Ki 

MÖvnK Zvi cwievi †hgb: wcZv-gvZv, ¯̂vgx- ¿̄x Ges cyÎ-Kb¨v‡`i Rb¨ exgvcY¨ µq Ki‡Z cvi‡e| 

L) Dc‡ivwjøwLZ `dv-K Gi wb‡`©kbv cwicvjbc~e©K e¨vsKvmy‡iÝ cY¨ (jvBd BÝy¨‡iÝ) e¨vs‡Ki 

MÖvnK‡`i g‡a¨ cÖZ¨ÿ weµq g‡Wj e¨envi K‡i weµq cÖ Í̄ve Kiv hv‡e Ges bb-jvBd BÝy‡i‡Ýi 

†ÿ‡Î ïaygvÎ †gvUi, ågY, K…wl I km¨ exgv cY¨mg~n e¨vsKvmy‡iÝ cY¨ wn‡m‡e e¨vs‡Ki MÖvnK‡`i 

g‡a¨ cÖZ¨ÿ weµq g‡Wj e¨envi K‡i weµq cÖ Í̄ve Kiv hv‡e| 

M) e¨vsKvmy‡iÝ MÖæc-jvBd Ges MÖæc-‡nj_ cY¨mg~n evsjv‡`k e¨vsK KZ…©K wba©vwiZ KYC 

cwicvjbc~e©K cÖZ¨ÿ weµq g‡Wj (Direct Sales Model) AbymiY K‡i K‡c©v‡iU ms ’̄vmg~n‡K 

weµ‡qi cÖ Í̄ve Kiv hv‡e|  

N) GB MvBWjvB‡Ý hv wKQzB _vKzK bv †Kb, evsjv‡`k e¨vsK e¨vsKvmy‡i‡Ýi Kvh©cwiwa e„w×i Rb¨ mgq 

mgq MÖvnK †eBR (Client Base) nvjbvMv` Kivi AwaKvi msiÿY K‡i| 

 

16| †fv³vi myiÿv: 

 

Z_¨ AwaKvi AvBb, 2009 Gi aviv 2(P) cwicvjbc~e©K e¨vsK exgvKvixi mv‡_ MÖvn‡Ki cÖ‡qvRbxq Z_¨ Ges 

bw_cÎ Av`vb-cÖ`vb Ki‡e| †fv³vi myiÿv wbwðZK‡í e¨vsKvmy‡i‡Ý wb‡qvwRZ e¨vsK: 

K) †Kvb MÖvnK‡K exgvcY¨ µ‡q eva¨ Ki‡Z cvi‡e bv; 

L) MÖvn‡Ki c~e©vby‡gv`b ev wjwLZ m¤§wZ e¨wZ‡i‡K wcÖwgqv‡gi Rb¨ MÖvn‡Ki e¨vsK wnmve weKjb 

(Debit) Kiv hv‡e bv; 

M) †fv³vi Z_¨-Dcv‡Ëi †MvcbxqZv iÿv Ki‡e; 

N) exgvKvixi (Insurer) m¤§wZ e¨wZ‡i‡K MÖvnK‡K wfbœ nvi, myweav I kZ©vejx cÖ Í̄ve Ki‡Z cvi‡e bv;     

O) MÖvn‡Ki Awf‡hvMmg~n mwVKfv‡e wb®úwËi j‡ÿ¨ GKwU h_vh_ Awf‡hvM mgvavb cÖwµqv (CRM) 

Pvjy Ki‡Z n‡e| 
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17| e¨vsK I exgv  †Kv¤úvwbi g‡a¨ Pzw³ m¤úv`b: 

 

GKwU e¨vsK GKB mg‡q AbwaK 3wU jvBd BÝy¨‡iÝ Ges 3wU bb-jvBd BÝy¨‡iÝ  †Kv¤úvwbi mv‡_ Pzw³e× 

n‡Z cvi‡e| 

 

18| evwl©K I †gqvw` Avw_©K weeiYx cÖKvk: 

 

e¨vsKvmy‡iÝ Gi mv‡_ hy³ cÖwZwU e¨vsK Avjv`vfv‡e Zv‡`i evwl©K I ‡gqvw` (Periodical) Avw_©K weeiYx‡Z 

e¨vsKvmy‡iÝ m¤úwK©Z Avw_©K welqmg~n evsjv‡`k e¨vs‡Ki wb‡`©kbv Abyhvqx h_vh_ †bvUm (Appropriate 

notes) mn cÖKvk Ki‡e| 

 

19| e¨vs‡Ki cwi‡lev ch©‡eÿY: 
 

evsjv‡`k e¨vsK KZ©„K e¨vs‡Ki ‡mevi gvb (Service Levels) mgq mgq †hfv‡e wbav©wiZ n‡e Zvi Av‡jv‡K 

e¨vs‡Ki SzuwK e¨e ’̄vcbv BDwbU (RMU) e¨vsKvmy‡iÝ msµvšÍ cwi‡lev wbwðZ Ki‡e| 

 

20| cÖkvmwbK wb‡lavÁv: 

 

Ab¨ †Kvb AvBb I weav‡bi AvIZvq cÖ`Ë kvw Í̄ ev wb‡`©kbv‡K ÿzYœ bv K‡i, evsjv‡`k e¨vsK wb‡¤œv³ GK ev 

GKvwaK wb‡lavÁv Av‡ivc Ki‡Z cvi‡e: 

K) Av‡jvP¨ MvBWjvB‡Ýi wb‡`©kbv cwicvj‡b e¨_© n‡j evsjv‡`k e¨vsK mswkøó e¨vs‡Ki Kg©KZv© ev 

Kg©Pvix‡`i weiæ‡× kvw Í̄g~jK e¨e ’̄v MÖn‡Yi Rb¨ D³ e¨vsK‡K wb‡`©k c Ö`vb Ki‡Z cvi‡e; 

L) e¨vsKvmy‡iÝ Kvh©µg †_‡K Ae¨vnwZ/ ’̄wMZv‡`k cÖ`vb Ki‡Z cvi‡e; 

M) evsjv‡`k e¨vsK KZ©„K Dchy³ e‡j we‡ewPZ Ab¨ †h †Kvb Kvh©µg MÖnY Ki‡Z cvi‡e| 

 

21| MvBWjvBÝ ms‡kvab Kivi ÿgZv: 

 

evsjv‡`k e¨vsK cÖ‡qvRb g‡b Ki‡j exgv Dbœqb I wbqš¿Y KZ©„c‡ÿi mv‡_ Av‡jvPbvµ‡g e¨vsKvmy‡iÝ 

MvBWjvB‡Ýi cwieZ©b, cwigvR©b ev ms‡kvab Ki‡Z cvi‡e| evsjv‡`k e¨vsK e¨vsKvmy‡iÝ MvBWjvBÝ ev D³ 

MvBWjvB‡Ýi †h †Kvb Aby‡”Q‡`i wel‡q e¨vL¨v ev mvK©yjvi/mvK©yjvi †jUvi ev wb‡`©wkKv Rvwi Ki‡Z cvi‡e| 
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cwiwkó - 1 

(e¨vs‡Ki †jUvi‡nW) 

 

e¨vs‡Ki bvg: 

wbewÜZ wVKvbv: 

 

বছর weMZ eQi 1 weMZ eQi 2 weMZ eQi 3 

†gvU m¤ú` (UvKv wgwjqb)    

Consolidated CRAR (%)    

Ki cieZ©x bxU gybvdv (UvKv wgwjqb)    

bxU NPL (%)    

†µwWU †iwUs G‡RwÝi (CRA) bvg 

(evsjv‡`k e¨vsK KZ©„K ¯̂xK„Z †h ‡Kvb CRA) 
   

 Long Term †µwWU †iwUs    

 

AvPiY-wewa ‡NvlYv: 

 

1. cÖwZ 3 eQiv‡šÍ e¨vs‡Ki cwiPvjbv cl©` Øviv e¨vsKvmy‡iÝ Pzw³ chv©‡jvPbv Ki‡Z n‡e| exgvKvixi mv‡_ Pyw³ Kivi Rb¨ 

e¨vsK evsjv‡`k e¨vs‡Ki KvQ ‡_‡K Aby‡gv`b  MÖnY Ki‡e Ges IDRA †_‡K cÖ‡qvRbxq Aby‡gv`b MÖnY Ki‡e; 

2. e¨vsK we`¨gvb exgvKvixi mv‡_ Pyw³ Ae¨vnZ ivLvi ‡ÿ‡Î evsjv‡`k e¨vsK‡K wjwLZfv‡e AewnZ Ki‡e; 

3. IDRA Gi wb‡`©kbv Abyhvqx e¨vsKvmy‡iÝ g¨v‡bRvi/AwdmviM‡Yi h_vh_ cÖwkÿY I mb` cÖvwßi welqwU e¨vsK wbwðZ 

Ki‡e; 

4. e¨vsK †Kvb m¤¢ve¨ exgv MÖvnK‡K †Kvb cÖKvi weåvwšÍKi Z_¨ cÖ`vb Ki‡e bv; 

5. e¨vsKvmy‡iÝ g¨v‡bRvi/Awdmvi e¨ZxZ Ab¨ ‡Kvb e¨w³ KZ…©K e¨vs‡Ki MÖvn‡Ki wbKU exgvcY¨ cȪ Ívebv Ges/A_ev weµq 

bv Kivi welqwU e¨vsK wbwðZ Ki‡e;  

6. e¨vsK m¤¢ve¨ exgv MÖvnKMY‡K weµqc~e© Ges weµ‡qvËi civgk© cÖ`vb Ki‡e;  

7. e¨vsK P~ovšÍ`vwe wb¯úwËi ‡ÿ‡Î exgvK„Z e¨w³ Ges Zvi g‡bvbxZ bwgbx‡K h‡_vchy³ cÖgvYvw` Ges cÖwµqv AbymiYc~e©K 

cÖ‡qvRbxq mnvqZv Ges civgk© cÖ`vb Ki‡e; 

8. e¨vsK exgvKvixi exgv msµvšÍ †Kvb SzuwK MÖnY Ki‡e bv ev exgvKvix wn‡m‡e KvR Ki‡e bv g‡g© ¯úófv‡e †NvlYv cÖ̀ vb 

Ki‡e; 

9. e¨vsK †Kvb MÖvnK‡K exgvcY¨ MÖn‡Y eva¨ Ki‡e bv Ges †Kvb MÖvnK‡K  exgvcY¨ µ‡q DrmvwnZ Kivi Rb¨ exgv  

†Kv¤úvwb cÖ`Ë g~j¨ e¨wZ‡i‡K Ab¨ †Kvb cÖ‡Yv`bv (AwZwi³ Qvo/bM` ‡diZ A_ev †Kvb cÖKvi wd ev my` gIKz‡di 

gva¨‡g) cÖ`vb Ki‡e bv; 

10. e¨vsK MÖvn‡Ki Z_¨ msiÿY Ges Z‡_¨i †MvcbxqZv wbwðZ Ki‡e| 

 

Avgiv, wbgœ¯v̂¶iKvixMY †NvlYv KiwQ  †h Dc‡i DwjøwLZ me Z_¨ mwVK| 

 

Av‡e`bKvixi weeiY Pxd e¨vsKvmy‡iÝ Awdmvi  cªavb wbe©vnx Kg©KZ©v 

bvg   

¯^v¶i 

  

 

 

ZvwiL   
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cwiwkó - 2 

(exgv †Kv¤úvwbi †jUvi‡nW) 

 

exgv †Kv¤úvwbi bvg: 

wbewÜZ wVKvbv: 

 

eQi weMZ eQi 1 weMZ eQi 2 weMZ eQi 3 

MÖm wcÖwgqvg (Gross Premium)    

`vwe wb®úwËi AbycvZ    

bxU DØ„Ë/Ki cieZ©x bxU gybvdv (UvKv wgwjqb)    

we`¨gvb MÖvnK‡`i msL¨v    

kvLvi msL¨v    

†µwWU †iwUs    

†µwWU †iwUs G‡RwÝi bvg    

 

Avwg, wbgœ¯̂v¶iKvix, †NvlYv KiwQ †h Dc‡i DwjøwLZ Z_¨mg~n mwVK| 

 

 

....................................... 

(¯̂v¶i) 

bvg: 

c`we:cÖavb wbe©vnx Kg©KZ©v/e¨e¯’vcbv cwiPvjK 

ZvwiL: 
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cwiwkó - 3 

 

e¨vsK Ges exgv  †Kv¤úvwbi g‡a¨ m¤úvw`Z Pyw³c‡Î wbgœewY©Z welqvw` D‡jøL _vK‡Z n‡e: 

 

Pyw³i welqe Í̄yi ZvwjKv: 

 

1. Pyw³i †gqv` 

2. e¨vsKvmy‡iÝ weZiY c×wZ (cY¨ ZvwjKv Ges cwi‡lev ¯Í‡ii Pyw³mn) 

3. e¨vs‡Ki `vwqZ¡ 

4. exgv †Kv¤úvwbi `vwqZ¡ 

5. Dfqc‡¶i Awc©Z AvBwb `vwq‡Z¡ Qvo bv †`Iqvi Pyw³ 

6. Pyw³ ewnf©~Z †Kvb weåvwšÍKi Dc¯’vcbvi Kvi‡Y D™¢~Z ÿwZ n‡Z Ab¨ cÿ‡K wbivcËv cÖ`vb  

7. Mf©‡bÝ g‡Wj (†gqvw` wi‡cvwU©s Ges cwi‡lev ch©‡e¶Ymn) 

8. †iKW© ivLv I wbix¶v 

9. `vwe cªwµqvKiY c×wZ 

10. we‡iva wb®úwË cÖwµqv 

11. cvwikÖwgK/Kwgkb KvVv‡gv 

12. Pyw³ mgvwßi e¨e¯’v (Ges Dfqc‡¶i Ae¨vnZ `vwqZ¡) 

13. †dvm© g¨vwRIi (Force Majeure) 

14. AvBb, cÖweavb Ges wb‡ ©̀wkKvi h_vh_ cwicvjb  

 

 

 


