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e¨e ’̄vcbv cwiPvjK/cÖavb wbe©vnx Kg©KZ©v 

evsjv‡`‡k Kvh©iZ mKj Zdwmwj e¨vsK, dvBb¨vÝ †Kv¤úvwb Ges ga¨ ’̄ZvKvix cÖwZôvb 

 

wcÖq g‡nv`q,  

 

weKí we‡iva wb®úwË (Alternative Dispute Resolution-ADR)  

Gi Rb¨ ga¨ ’̄ZvKvix cÖwZôvb ZvwjKvfzw³KiY msµvšÍ bxwZgvjv, 2026  

 

Avw_©K Lv‡Zi †Ljvcx FY Av`vq Kvh©µg Z¡ivwš^ZKiY Ges †Ljvcx F‡Yi wecix‡Z Av`vj‡Z wePvivaxb gvgjvi 

msL¨v nªv‡mi j‡¶¨ weKí we‡iva wb®úwË (ADR) c×wZ Kvh©Ki f~wgKv ivL‡Z cv‡i| G †cÖw¶‡Z, evsjv‡`k 

e¨vsK KZ©…K ADR-Gi gva¨‡g †Ljvcx FYmsµvšÍ we‡iva I gvgjv wb®úwËi Rb¨ cÖ‡qvRbxq wb‡`©kbv m¤ŵjZ 

weAviwcwW mvK©zjvi bs-11/2024 Ges weAviwcwW-2 mvK©zjvi †jUvi bs-02/2026 Rvwi Kiv nq| Z‡e, Avw_©K 

Lv‡Z ga¨ ’̄Zvi e¨envi we Í̄…Z Kivi j‡ÿ¨ †hvM¨Zv, mÿgZv I Dchy³Zv hvPvB‡qi gva¨‡g ADR Kvh©µg 

cwiPvjbvq AvMÖnx cÖwZôv‡bi ZvwjKvfzw³i Rb¨ mywbw`©ó gvb`Ð ev bxwZgvjv _vKv evÃbxq|  

 

2. ewY©Z †cÖÿvc‡U, ADR Gi gva¨‡g e¨vsK-‡Kv¤úvbx I dvBb¨vÝ †Kv¤úvwbi †Ljvcx FY Av`vq Kvh©µg †Rvi`vi 

Kivi Rb¨ ga¨ ’̄ZvKvix cÖwZôvbmg~‡ni m¶gZv hvPvBc~e©K ZvwjKvfzw³i D‡Ï‡k¨ ÔweKí we‡iva wb®úwË (ADR) 

Gi Rb¨ ga¨ ’̄ZvKvix cÖwZôvb ZvwjKvfzw³KiY msµvšÍ bxwZgvjv, 2026Õ cÖYqb Kiv n‡jv|  

 

3. e¨vsK †Kv¤úvbx AvBb, 1991 Gi 45 aviv Ges dvBb¨vÝ †Kv¤úvwb AvBb, 2023 Gi 41 avivq cÖ`Ë ÿgZve‡j G 

wb‡`©kbv Rvwi Kiv n‡jv| 

 

4. G wb‡`©kbv Awej‡¤ ̂Kvh©Ki n‡e| 
 

 

 

mshyw³: weKí we‡iva wb®úwË (ADR) Gi Rb¨  

           ga¨ ’̄ZvKvix cÖwZôvb ZvwjKvfzw³KiY  

           msµvšÍ bxwZgvjv, 2026 (12 cvZv) 

 

Avcbv‡`i wek¦̄ Í, 

 

(‡gvt ev‡qRx` miKvi) 

cwiPvjK (weAviwcwW-2) 

‡dvb: 9530095 
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weKí we‡iva wb®úwË (ADR) Gi Rb¨ ga¨ ’̄ZvKvix cÖwZôvb 

ZvwjKvfzw³KiY msµvšÍ bxwZgvjv, 2026  
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c„ôv 2 

 

cÖ_g Aa¨vq 

cÖviw¤¢K 

 

1. msw¶ß wk‡ivbvgv I cÖ‡qvM 
 

K. GB bxwZgvjv ÒweKí we‡iva wb®úwË (ADR) Gi Rb¨ ga¨ ’̄ZvKvix cÖwZôvb ZvwjKvfzw³KiY msµvšÍ 

bxwZgvjv, 2026Ó bv‡g AwfwnZ n‡e| 

L. GB bxwZgvjv ADR Kvh©µg cwiPvjbvi D‡Ï‡k¨ ZvwjKvfzw³i Rb¨ Av‡e`bKvix ev  B‡Zvg‡a¨ ZvwjKvfz³ 

ga¨ ’̄ZvKvix cÖwZôvbmg~‡ni †¶‡Î cÖ‡hvR¨ n‡e| 

 

2. j¶¨ I D‡Ïk¨ 
 

GB bxwZgvjvi D‡Ïk¨ n‡jv Avw_©K cÖwZôvbmg~‡n †Ljvcx FY Av`v‡q ADR Kvh©µg cwiPvjbvi Rb¨- 
 

K. †hvM¨Zv, m¶gZv I AwfÁZvi wfwË‡Z Dchy³ ga¨ ’̄ZvKvix cÖwZôvb ZvwjKvfzw³Ki‡Yi KvVv‡gv cÖYqb 

Kiv;  

L. ga¨ ’̄ZvKvix cÖwZôvbmg~‡ni gvb wbqš¿Y I DrKl© wbwðZ Kiv; 

M. ga¨ ’̄Zv Kvh©µ‡gi ¸YMZ gvb, Kvh©KvwiZv Ges †ckvMZ I •bwZK gvb`Ð wbwðZ Kiv; 

N. ADR e¨e ’̄vi cÖwZ mswkøó c¶mg~‡ni Av¯’v, MÖnY‡hvM¨Zv I Rbwek¦vm e„w× Kiv; Ges 

O. AvšÍR©vwZKfv‡e ¯̂xK…Z bxwZ, DËg PP©v Ges gvb`‡Ði mv‡_ mvgÄm¨c~Y© GKwU AvaywbK, Kvh©Ki I †UKmB 

ADR AeKvVv‡gv M‡o †Zvjv|  

 

3. msÁv 
 

GB bxwZgvjvq cÖm½µ‡g Ab¨iƒc wKQz bv eySv‡j- 

 

K. ÔÔAvw_©K cÖwZôvbÕÕ A_© A_© FY Av`vjZ AvBb, 2003 (2003 m‡bi 8 bs AvBb) Gi aviv 2 Gi `dv (K) 

G msÁvwqZ Avw_©K cÖwZôvb;  

L. ÒZvwjKvfzw³Ó A_© evsjv‡`k e¨vsK KZ©…K †Kv‡bv cÖwZôvb‡K ga¨ ’̄ZvKvix cÖwZôvb wn‡m‡e ZvwjKvfzw³KiY; 

M. ÒcÖwZôvbÓ ev ÔÔZvwjKvfz³ cÖwZôvbÕÕ A_© †Ljvcx FY Av`v‡qi j‡ÿ¨ ADR Kvh©µ‡g AskMÖn‡Yi wbwg‡Ë 

GB bxwZgvjvi Aaxb ZvwjKvfzw³i Rb¨ Av‡e`bKvix ev B‡Zvg‡a¨ ZvwjKvfz³ †Kv‡bv cÖwZôvb; 

N. ÒweKí we‡iva wb®úwË ev Alternative Dispute Resolution ev ADRÓ A_© cÖPwjZ wePvwiK 

Kvh©µ‡gi evB‡i †Kv‡bv we‡iva wb®úwËi Ggb GKwU cÖwµqv, hv c¶MY wb‡Riv A_ev wbi‡c¶ Z…Zxq c‡¶i 

mnvqZvq †¯̂”Qvq MÖnY K‡i, hvi g‡a¨ ga¨ ’̄Zv (Mediation) Kvh©µg AšÍf©z³ n‡e; 

O. Òga¨ ’̄ZvÓ A_© weev`gvb c¶mg~‡ni cvi¯úwiK m¤§wZi wfwË‡Z GKRb ev GKvwaK wbi‡c¶ ga¨ ’̄ZvKvixi 

mnvqZvq we‡iva wb®úwËi cÖwµqv; 
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wØZxq Aa¨vq 

ZvwjKvfzw³i †hvM¨Zv, Dchy³Zv, mÿgZv I kZ©vejx 

 

cÖwZôv‡bi cÖv_wgK wbeÜb, cÖvwZôvwbK KvVv‡gv I AwfÁZv  

 

4. wewae× †hvM¨Zv I AwfÁZv 

 

ZvwjKvfzw³i Rb¨ Av‡e`bKvix cÖwZôv‡bi wb¤œewY©Z wewae× †hvM¨Zv I AwfÁZv _vK‡Z n‡e:  

 

K. The Societies Registration Act, 1860 ev The Partnership Act, 1932 ev †Kv¤úvbx AvBb, 

1994 AvB‡bi Aax‡b wbeÜb; 

L. nvjbvMv` †UªW jvB‡mÝ I AvqKi kbv³KiY b¤^i (TIN); 

M. cÖwZôvb ev Gi cwiPvjbv cl©‡`i †Kv‡bv m`m¨ ev cÖavb wbe©vnx Kg©KZ©v †`Dwjqv ev FY ‡Ljvcx bb wKsev 

cÖZviYv, `yb©xwZ, A_© AvZ¥mvr, gvwb jÛvwis ev Ab¨ †Kv‡bv ¸iæZi ‡d․R`vix Aciv‡a `wÐZ bb; Ges   

N. Av‡e`b `vwL‡ji Zvwi‡L b~¨bZg 03 (wZb) eQ‡ii e¨emvwqK ev †ckvMZ Kvh©µg cwiPvjbvi AwfÁZv|   

 

5. cÖvwZôvwbK KvVv‡gv 

 

ZvwjKvfzw³i Rb¨ Av‡e`bKvix cÖwZôv‡bi Kvh©µg myôy, ¯̂”Q I Kvh©Kifv‡e cwiPvjbvi j‡¶¨ wb‡gœv³ mvsMVwbK I 

cÖkvmwbK KvVv‡gv we`¨gvb _vK‡Z n‡e: 

 

K. cÖwZôv‡bi bxwZ wba©viY I cwiPvjbvi Rb¨ GKwU cwiPvjbv cl©̀  ev mggv‡bi GKwU cÖkvmwbK cl©̀  hvi 

m`m¨M‡Yi Kgc‡ÿ 50% ga¨ ’̄ZvKvix nIqvi †hvM¨Zvm¤úbœ n‡eb; 

L. cÖwZôv‡bi cÖkvmwbK Kvh©µg cwiPvjbvi Rb¨ GKwU mvsMVwbK KvVv‡gv (Organogram); 

M. ADR Kvh©µg cwiPvjbv, mgš^q I cÖkvmwbK mnvqZv cÖ`v‡bi Rb¨ GKwU c„_K cÖkvmwbK BDwbU ev †mj; 

N. Kg©KZ©v I Kg©Pvix‡`i wb‡qvM, `vwqZ¡ eÈb, Kg©m¤úv`b g~j¨vqb Ges m¶gZv Dbœq‡bi Rb¨ GKwU 

gvbem¤ú` e¨e ’̄vcbv KvVv‡gv I bxwZgvjv; Ges  

O. ADR Kvh©µg cwiPvjbvi Rb¨ †Km MÖnY, ga¨¯’ZvKvix wb‡qvM, ga¨ ’̄Zv Kvh©µg cwiPvjbv, bw_ msi¶Y, 

†MvcbxqZv i¶v Ges gvb wbqš¿Y m¤^wjZ Standard Operating Procedures (SOPs)| 

 

6. Avw_©K welqvw`  

  

ZvwjKvfzw³i Rb¨ Av‡e`bKvix cÖwZôvb KZ©„K wb‡gœv³ kZ©vewj c~iY Ki‡Z n‡e: 

 

K. Av‡e`b `vwL‡ji Zvwi‡Li c~e©eZ©x 03 (wZb) eQ‡ii wbixw¶Z Avw_©K weeiYx _vK‡Z n‡e;   

L. cÖwZôv‡bi bv‡g cwiPvwjZ GK ev GKvwaK ¯̂Zš¿ e¨vsK wnmve _vK‡Z n‡e; Ges  

M. cÖwZôv‡bi mKj Avw_©K †jb‡`b cÖwZôv‡bi bv‡g cwiPvwjZ e¨vsK wnmv‡ei gva¨‡g m¤úbœ Ki‡Z n‡e| 
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gvbe m¤ú` Ges †ckvMZ m¶gZv 

 

7. ga¨ ’̄ZvKvix c¨v‡bj 
 

K. ZvwjKvfzw³i Rb¨ Av‡e`bKvix cÖwZôv‡bi Aax‡b ADR Kvh©µg cwiPvjbvi D‡Ï‡k¨ GK ev GKvwaK 

ga¨ ’̄ZvKvix c¨v‡bj _vK‡Z n‡e| cÖwZwU c¨v‡b‡j 01 (GK)Rb wnmvewe` I 01 (GK)Rb AvBb 

we‡klÁmn b~¨bZg 05 (cuvP)Rb ga¨ ’̄ZvKvix _vK‡eb| Av‡e`bKvix cÖwZôvb ga¨ ’̄ZvKvix c¨v‡bj-msµvšÍ 

wb‡gœv³ welqmg~n wbwðZ Ki‡e: 

 

(1) c¨v‡bjfz³ ga¨ ’̄ZvKvix‡`i bvg, †hvM¨Zv, AwfÁZv Ges we‡klvwqZ †hvM¨Zvmg~‡ni nvjbvMv` ZvwjKv 

msi¶Y;   

(2) c¨v‡bjfz³ m`m¨MY KZ©…K wbi‡c¶Zv, ¯̂v‡_©i msNvZ cwinvi, †MvcbxqZv i¶v Ges AvPiYwewa msµvšÍ 

cÖwZôv‡bi bxwZgvjv AbymiY; Ges  

(3) cÖ‡qvRb Abyhvqx wewfbœ †ckv, LvZ ev mswkøó wel‡qi we‡klÁ e¨w³‡`i c¨v‡b‡j AšÍf©z³KiY| 

 

L. ZvwjKvfz³ cÖwZôvb cÖ‡qvRb‡ev‡a ga¨ ’̄ZvKvix c¨v‡bj cybM©Vb Ki‡Z cvi‡e| Z‡e, G‡ÿ‡Î Dchy³Zv I 

h_v_©Zv hvPvBc~e©K mswkøó †iKW© msiÿY Ki‡Z n‡e|  

M. ga¨ ’̄ZvKvix c¨v‡b‡j ivR‣bwZKfv‡e cÖfvekvjx e¨w³ (Politically Exposed Person-PEP) AšÍf©y³ 

Kiv hv‡e bv|   

 

8. ga¨ ’̄ZvKvixi †hvM¨Zv  
 

ZvwjKvfz³ cÖwZôv‡bi c¨v‡bjfz³ ga¨ ’̄ZvKvixM‡Yi b~¨bc‡ÿ wb‡gœv³ †hvM¨Zv I kZ©vejx c~iY Ki‡Z n‡e: 
 

K. we`¨gvb AvBb I wewa-weav‡bi AvIZvq ga¨¯’Zv †mev cÖ`v‡bi D‡Ï‡k¨ MwVZ cÖwZôvbmg~‡ni c¨v‡b‡j 

ZvwjKvfz³ _vKv; 

L. weev`gvb cÿ ev cÿmg~‡ni m‡½ ga¨ ’̄ZvKvixi cÖZ¨ÿ ev c‡ivÿ †Kvb ¯̂v_©MZ msNvZ (Conflict of 

Interest) bv _vKv:   

M. e¨vsK/dvBb¨vÝ †Kv¤úvwb/AvBb †ckv/wnmve i¶Y/wbix¶v/wePvi Kv‡h© Ab~¨b 10(`k) eQ‡ii AwfÁZv _vKv; 

N. †Kvb †d․R`vix Av`vjZ KZ©…K `wÛZ wKsev †Kvb weavb/wbqgvPvi jsN‡bi Kvi‡Y †Kvb wbqš¿YKvix KZ©…c¶ 

KZ…©K kvw Í̄cÖvß bv nIqv; 

O. A_© AvZ¥mvr, `yb©xwZ, Rvj-RvwjqvwZ I •bwZK öjbRwbZ Kvi‡Y PvKzwi/‡ckv n‡Z eiLv Í̄ bv nIqv; 

P. †Kvb e¨vsK ev dvBb¨vÝ †Kv¤úvwb KZ©„K FY †Ljvcx bv nIqv; Ges 

Q. †Kvb mgq Av`vjZ KZ©…K †`Dwjqv †NvwlZ bv nIqv| 

 

9. cÖwk¶Y I †ckvMZ Dbœqb 
 

cÖwZôvb‡K ga¨ ’̄ZvKvix Ges mswkøó Kg©KZ©vM‡Yi †ckvMZ `¶Zv, Ávb I m¶gZv Dbœq‡bi j‡¶¨ cÖwZeQi 

wb‡gœv³ b~¨bZg cÖwk¶Y I †ckvMZ Dbœqb Kvh©µg cwiPvjbv Ki‡Z n‡e: 

 

K. ADR welqK b~¨bZg 02 (`yB)wU cÖwk¶Y Kg©m~wP Av‡qvRb; 
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L. ga¨ ’̄Zv, †hvMv‡hvM †K․kj, `i-KlvKwl, we‡iva e¨e ’̄vcbv ev mswkøó wel‡q b~¨bZg 01(GK)wU `¶Zv 

Dbœqb Kg©kvjv Av‡qvRb; 

M. c¨v‡bjfz³ ga¨ ’̄ZvKvix‡`i Rb¨ b~¨bZg 20 (wek) NÈvi avivevwnK †ckvMZ Dbœqb (Continuing 

Professional Development – CPD) Kvh©µg MÖnY; 

N. cÖwk¶Y, Kg©kvjv I CPD Kvh©µ‡gi Dcw ’̄wZ, welqe ‘̄, cÖwk¶K Ges AskMÖnYKvix‡`i Z_¨-msewjZ 

†iKW© msi¶Y Ges evsjv‡`k e¨vs‡Ki Pvwn`v Abyhvqx `vwLj Kiv| 

 

 

AeKvVv‡gv, Z_¨ I cÖhyw³ I Ab¨vb¨ m¶gZv 

 

10. cÖvwZôvwbK AeKvVv‡gv I myweavw` 
 

ADR Kvh©µg myôy, wbivc` I Kvh©Kifv‡e cwiPvjbvi j‡¶¨ ZvwjKvfzw³i Rb¨ Av‡e`bKvix cÖwZôv‡bi wb‡gœv³ 

AeKvVv‡gv I myweavw` _vK‡Z n‡e: 
 

K. cÖwZôv‡bi Kvh©µg cwiPvjbvi Rb¨ wbw`©ó Kvh©vjq; 

L. ga¨ ’̄Zv Kvh©µg cwiPvjbvi Rb¨ cÖ‡qvRbxq AvmevecÎ I myweavmn ch©vß msL¨K ga¨ ’̄Zv K¶ 

(Mediation Room); 

M. c¶M‡Yi m‡½ c„_Kfv‡e †Mvcb •eVK cwiPvjbvi Rb¨ c„_K †Mvcb •eVK K¶, hv‡Z †MvcbxqZv I 

wbi‡c¶Zv wbwðZ Kiv hvq; 

N. gvgjv-msµvšÍ bw_, B‡jKUªwbK †iKW© Ges Ab¨vb¨ Z_¨ wbivc`fv‡e msi¶‡Yi Rb¨ Dchy³ bw_ 

msi¶YvMvi ev †iKW© e¨e ’̄vcbv e¨e ’̄v; Ges  

O. eq¯‥ I we‡kl Pvwn`vm¤úbœ †mevMÖnxZv‡`i cÖ‡ek-cÖ ’̄vb I †mev MÖn‡Yi myweav‡_© h_vh_ e¨e ’̄v I cÖ‡qvRbxq 

myweavw`| 

 

11. Z_¨ I cÖhyw³MZ m¶gZv 
 

ZvwjKvfzw³i Rb¨ Av‡e`bKvix cÖwZôv‡bi wb‡gœv³ cÖhyw³MZ myweav I e¨e ’̄vw` _vK‡Z n‡e: 
 

K. cÖwZôv‡bi wbR¯̂ I‡qemvBU I B‡gBj wVKvbv; 

L. AbjvBb ev fvP©zqvj ga¨ ’̄Zv I ïbvwb cwiPvjbvi Rb¨ cÖ‡qvRbxq Z_¨cÖhyw³ AeKvVv‡gv, B›Uvi‡bU ms‡hvM 

Ges AwWI-wfwWI Kbdv‡iwÝs myweav; 

M. †Km MÖnY, bw_ e¨e ’̄vcbv, Kvh©µg ch©‡e¶Y, mgqm~wP wba©viY Ges cÖwZ‡e`b cÖ ‘̄‡Zi Rb¨ GKwU wWwRUvj 

†Km g¨v‡bR‡g›U wm‡÷g (Digital Case Management System); 

N. Z_¨ I †hvMv‡hvM cÖhyw³ AeKvVv‡gv, e¨w³MZ Z_¨ Ges gvgjv-msµvšÍ Z‡_¨i †MvcbxqZv, ALÐZv I 

wbivcËv wbwðZ Kivi Rb¨ Dchy³ mvBevi wbivcËv e¨e ’̄v; 

O. Z_¨ nvwi‡q hvIqv, ¶wZMÖ Í̄ nIqv ev Abby‡gvw`Z cÖ‡e‡ki SzuwK †gvKvwejvi Rb¨ wbqwgZ Z_¨ msi¶Y 

(Data Backup) I cybiæ×vi (Recovery) e¨e ’̄v | 
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•bwZKZv I mykvmb 

 

12. ¯^v‡_©i msNvZ e¨e¯’vcbv 

ZvwjKvfyw³i Rb¨ Av‡e`bKvix cÖwZôv‡bi Ggb bxwZ I cÖwµqv _vK‡Z n‡e hv ga¨ ’̄Zv Kvh©µ‡g ¯̂v‡_©i msNvZ 

cwinvi wbwðZ K‡i| G j‡¶¨ wb‡gœv³ e¨e ’̄v we`¨gvb _vK‡Z n‡e: 

 

K. ¯̂v‡_©i msNvZ e¨e ’̄vcbv bxwZ (Conflict of Interest Policy), hvi gva¨‡g m¤¢ve¨ ev cÖK…Z ¯̂v‡_©i 

msNvZ wPwýZ, g~j¨vqb I e¨e ’̄vcbvi c×wZ wba©vwiZ _vK‡e; 

L. Z_¨ cÖKvk e¨e ’̄v (Disclosure Mechanism), hvi gva¨‡g mswkøó e¨w³ ev mswkøó ga¨ ’̄ZvKvix ev Ab¨ 

†Kv‡bv wbi‡c¶ e¨w³ †Kv‡bv m¤¢ve¨ ¯̂v‡_©i msNv‡Zi welq `ªæZ I wjwLZfv‡e mswkøó c¶mg~n Ges 

cÖwZôvb‡K AewnZ Ki‡eb; Ges  

M. `vwqZ¡ †_‡K Ae¨vnwZ MÖn‡Yi c×wZ, hvi gva¨‡g ¯̂v‡_©i msNv‡Zi cwiw ’̄wZ‡Z mswkøó e¨w³ wb‡R‡K Kvh©µg 

†_‡K cÖZ¨vnvi Ki‡eb Ges cÖwZôvb cÖ‡qvRb‡ev‡a Ab¨ Dchy³ ga¨ ’̄ZvKvix wb‡qvM Ki‡e| 

 

13. ‡MvcbxqZv iÿv 

ga¨ ’̄Zv Kvh©µg mgvß, wb®úwË ev e¨_© nIqvi ciI D³ Kvh©µg PjvKvjxb cÖvß mKj Z_¨, bw_, †hvMv‡hvM Ges 

Kvh©weeiYx †Mvcbxq wn‡m‡e we‡ewPZ n‡e| cÖPwjZ AvBb, Av`vj‡Zi Av‡`k A_ev Dchy³ KZ©…c‡¶i •ea wb‡`©k 

ev mswkøó mKj c‡¶i c~e©vby‡gvw`Z m¤§wZ e¨ZxZ †Kv‡bv Z_¨ Z…Zxq c‡¶i wbKU cÖKvk Kiv hv‡e bv| ZvwjKvfz³ 

cÖwZôvb‡K †Mvcbxq Z_¨ msi¶Y, e¨envi I wbivcËv wbwðZ Kivi Rb¨ Dchy³ bxwZ, cÖwµqv Ges cÖhyw³MZ 

e¨e ’̄v eRvq ivL‡Z n‡e| 

 

14. AvPiYwewa 

 

cÖwZwU ga¨ ’̄ZvKvix cÖwZôvb‡K GKwU wjwLZ AvPiYwewa cÖYqb I ev¯Íevqb Ki‡Z n‡e| D³ AvPiYwewa‡Z mZZv, 

wbi‡c¶Zv, ¯̂vaxbZv, †ckvMZ `¶Zv, †MvcbxqZv, b¨vh¨Zv, ¯̂”QZv, Revew`wnZv Ges †ckvMZ `vwqZ¡ cvj‡bi 

gvb`Ð wba©viY Kiv _vK‡e| AvPiYwewa‡Z ¯̂v‡_©i msNvZ Gov‡bv, c¶mg~‡ni cÖwZ mgvb AvPiY wbwðZ Kiv, 

Z‡_¨i †MvcbxqZv i¶v Ges †ckvMZ Am`vPiY cÖwZ‡iva msµvšÍ weavb AšÍf©z³ _vK‡Z n‡e| mswkøó cÖwZôvb Zvi 

m‡½ m¤ú…³ mKj ga¨ ’̄ZvKvix, mvwjkKviK, Kg©KZ©v, Kg©Pvix Ges Ab¨vb¨ mswkøó e¨w³i Øviv D³ AvPiYwewai 

h_vh_ cÖwZcvjb wbwðZ Ki‡e Ges AvPiYwewa j•N‡bi †¶‡Î Dchy³ e¨e ’̄v MÖnY Ki‡e| 

 

 

 

Z…Zxq Aa¨vq 

ZvwjKvfzw³i Av‡e`b 

 

15. Av‡e`b 

 

weKí we‡iva wb®úwË (ADR) Gi Rb¨ ga¨ ’̄ZvKvix cÖwZôvb wn‡m‡e ZvwjKvfzw³i Rb¨ cwiwkó-K G ewY©Z 

Av‡e`bc‡Îi bgybv Abyhvqx Av‡e`b `vwLj Ki‡Z n‡e| 
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16. Av‡e`bc‡Îi mv‡_ `vwLjZe¨ `wjj I Z_¨vw` 

 

ZvwjKvfzw³i Rb¨ Av‡e`bc‡Îi m‡½ cÖwZôvb mswkøó wb‡gœv³ Z_¨ I `wjjvw` `vwLj Ki‡Z n‡eÑ 

 

K.  wbeÜb mb`; 

L.  cÖwZôv‡bi MVbZš¿ ev Memorandum Ges Articles of Association A_ev cÖ‡hvR¨ Ab¨ †Kv‡bv  

mvsMVwbK `wjj; 

M.  cÖwZôv‡bi gvwjKvbv msµvšÍ Z_¨ (gvwjK/D‡`¨v³vM‡Yi bvg, GbAvBwW, †dvb b¤î I wVKvbv);   

N.  cÖwZôv‡bi cwiPvjbv cl©` ev mggv‡bi cÖkvmwbK cl©‡` AšÍf©y³ m`m¨M‡Yi mswÿß cwiPwZmn Z_¨vw`;  

O.  nvjbvMv` †UªW jvB‡mÝ; 

P.  AvqKi kbv³KiY b¤î (TIN) mb`; 

Q.  g~j¨ ms‡hvRb Ki (VAT) wbeÜb mb` (cÖ‡hvR¨ †¶‡Î); 

R.  weMZ 03(wZb) eQ‡ii wbixwÿZ Avw_©K weeiYx; 

S.  cÖwZôv‡bi bv‡g cwiPvwjZ e¨vsK wnmve ev wnmvemg~‡ni weeiYx;  

T. ADR Kvh©µg cwiPvjbv msµvšÍ bxwZgvjv I c×wZ; 

U.  ga¨ ’̄ZvKvix‡`i c¨v‡bj ZvwjKv Ges Zuv‡`i †hvM¨Zv, AwfÁZv I we‡klvwqZ `¶Zvi mswÿß weeiY I  

Gi mg_©‡b mswkøó `wjjvw`; 

V.  ga¨ ’̄ZvKvix‡`i ADR mswkøó cÖwk¶Y, `¶Zv Dbœqb ev ¯̂xK…wZi mb`cÎ (hw` _v‡K); 

W.  Code of Conduct ev AvPiYwewa; 

X.  Conflict of Interest Policy ev ¯̂v‡_©i msNvZ e¨e ’̄vcbv bxwZgvjv; 

Y.  Confidentiality Policy ev †MvcbxqZv bxwZgvjv; 

Z.  Complaint Handling Policy ev Awf‡hvM e¨e¯’vcbv bxwZgvjv; 

_.  Case Management Procedure ev gvgjv/we‡iva e¨e ’̄vcbv c×wZ; Ges 

`.  GB bxwZgvjvi D‡Ïk¨ ev Í̄evq‡bi Rb¨ ev cÖwZôv‡bi Av‡e`b g~j¨vq‡bi myweav‡_© ev cÖ‡qvRbxqZv   

     we‡ePbvq evsjv‡`k e¨vsK KZ©…K hvwPZ Ab¨ †Kv‡bv Z_¨, `wjj ev bw_| 

 

17. ZvwjKvfzw³i Av‡e`b cÖZ¨vL¨vb 

 

Av‡e`bKvix cÖwZôvb GB bxwZgvjvq wba©vwiZ kZ©vewj c~i‡Y e¨_© n‡j A_ev Av‡e`bc‡Î cÖ`Ë Z_¨, e¨vL¨v ev 

`vwLjK…Z `wjjvw` AmZ¨ ev m‡šÍvlRbK bv n‡j evsjv‡`k e¨vsK Av‡e`b cÖZ¨vL¨vb Ki‡Z cvi‡e| Z‡e, Av‡e`b 

cÖZ¨vL¨vZ nIqvi d‡j Av‡e`bKvix cÖwZôvb cybivq Av‡e`b Kivi AwaKvi †_‡K ewÂZ n‡e bv| 

 

PZz_© Aa¨vq 

g~j¨vqb c×wZ 

18. Av‡e`b g~j¨vqb 

 

K. evsjv‡`k e¨vsK Av‡e`bcÎ Ges Zrm‡½ `vwLjK…Z `wjjvw` GB bxwZgvjvq wba©vwiZ †hvM¨Zv, m¶gZv I 

g~j¨vqb gvb`Ð Abyhvqx hvPvB-evQvB Ki‡e| evsjv‡`k e¨vsK cÖ‡qvRb‡ev‡a Av‡e`bKvix cÖwZôv‡bi wbKU 

m¤ú~iK Z_¨/  e¨vL¨v PvB‡Z Ges mswkøó `wjjvw` `vwL‡ji wb‡`©kbv w`‡Z cvi‡e| 
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L. evsjv‡`k e¨vsK Av‡e`bKvix cÖwZôvb KZ©…K `vwLjK…Z Z_¨ I `wjjvw`, cÖwZôv‡bi AeKvVv‡gvMZ I 

cÖhyw³MZ m¶gZv, gvbem¤ú` Ges cwiPvjb e¨e ’̄v g~j¨vq‡bi D‡Ï‡k¨ Zv‡`i Kvh©vjq I mswkøó ’̄vcbv 

m‡iRwgb cwi`k©b Ges bw_cÎ cix¶v Ki‡Z cvi‡e| Av‡e`bKvix cÖwZôvb G ai‡bi hvPvB-evQvB I 

cwi`k©‡b cÖ‡qvRbxq mn‡hvwMZv cÖ`vb Ki‡e Ges KZ©…c‡¶i Pvwn`v Abyhvqx Z_¨, bw_ I cÖ‡ekvwaKvi cÖ`vb 

Ki‡e| 

 

19. ZvwjKvfzw³i Av‡e`b g~j¨vqb msµvšÍ †¯‹vwis g¨vwUª· 

 

Av‡e`bKvix cÖwZôvb‡K ZvwjKvfzw³i Rb¨ wb‡¤œv³ ‡¯‥vwis g¨vwUª· Abymv‡i g~j¨vq‡b b~¨bZg 70 (mËi) b¤^i AR©b 

Ki‡Z n‡e| 70 (mËi) b¤‡̂ii Kg cÖvß Av‡e`b cÖZ¨vL¨vZ n‡e|  

 

g~j¨vq‡bi welq b¤^i 

wewae× †hvM¨Zv I AwfÁZv 10 

cÖvwZôvwbK KvVv‡gv 15 

ga¨ ’̄ZvKvixi c¨v‡bj I ga¨ ’̄ZvKvixi †hvM¨Zv 20 

cÖvwZôvwbK AeKvVv‡gv I myweavw`  20 

Avw_©K welqvw` 5 

Z_¨ I cÖhyw³MZ m¶gZv 5 

¯̂v‡_©i msNvZ, †MvcbxqZv I •bwZKZv e¨e¯’v 10 

cÖwk¶Y I †ckvMZ Dbœqb 5 

ADR Kvh©µg cwiPvjbvi AwfÁZv 10 

†gvU 100 

 

cÂg Aa¨vq 

ZvwjKvfzw³ I bevqb 

20. ga¨ ’̄ZvKvix cÖwZôv‡bi ZvwjKvfzw³ 

 

evsjv‡`k e¨vsK Av‡e`bcÎ, `vwLjK…Z `wjjvw` Ges hvPvB-evQvB ev cwi`k©‡bi djvd‡ji wfwË‡Z mš‘ó n‡j 

Av‡e`bKvix cÖwZôvb‡K ga¨ ’̄ZvKvix cÖwZôvb wn‡m‡e ZvwjKvfz³ Ki‡e| ZvwjKvf~w³i mgq evsjv‡`k e¨vsK ¯̂xq 

we‡ePbvq †h†Kv‡bv kZ© Av‡ivc Ki‡Z cvi‡e| evsjv‡`k e¨vsK D³ ZvwjKv msi¶Y Ki‡e Ges cÖ‡qvRb Abyhvqx 

Zv cÖKvk ev Rbmvavi‡Yi Rb¨ Db¥y³ Ki‡Z cvi‡e| 

 

21. ZvwjKvfzw³i †gqv` 

ga¨ ’̄ZvKvix cÖwZôv‡bi ZvwjKvfyyw³i †gqv` (ZvwjKvfzw³i ZvwiL n‡Z) 03 (wZb) eQi ch©šÍ Kvh©Ki _vK‡e, hw` 

bv Gi c~‡e© ZvwjKvfzw³ ’̄wMZ, evwZj ev cÖZ¨vnvi Kiv nq| 
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22. ZvwjKvfzw³ bevqb 

 

ZvwjKvfz³ cÖwZôv‡bi ZvwjKvfzw³i †gqv` DËxY© nIqvi Kgc‡¶ 90 (beŸB) w`b c~‡e© bevq‡bi Rb¨ cwiwkó-K 

‡gvZv‡eK cybivq Av‡e`b Ki‡Z n‡e| Z‡e Av‡e`bKvix cÖwZôvb KZ©…K h‡_vchy³ KviY cÖ`k©b mv‡c‡¶ evsjv‡`k 

e¨vsK wejw¤Ẑ Av‡e`b MÖnY Ki‡Z cvi‡e| bevqb Av‡e`‡bi mv‡_ Aby‡”Q` bs 16 †gvZv‡eK cÖ‡qvRbxq nvjbvMv` 

Z_¨ Ges `wjjvw` `vwLj Ki‡Z n‡e| evsjv‡`k e¨vsK Av‡e`b I mswkøó `wjjvw` ch©v‡jvPbv K‡i mš‘ó n‡j 

cieZ©x  03 (wZb) eQi †gqv‡`i Rb¨ ZvwjKvfzw³ bevqb Ki‡Z cvi‡e| evsjv‡`k e¨vsK cÖ‡qvRb‡ev‡a bevq‡bi 

c~‡e© Av‡e`bKvix cÖwZôv‡bi Kvh©µg, AeKvVv‡gv, m¶gZv I bw_cÎ cybivq hvPvB ev cwi`k©b Ki‡Z cvi‡e|  

bevq‡bi mgq evsjv‡`k e¨vsK ¯̂xq we‡ePbvq †h†Kv‡bv kZ© Av‡ivc Ki‡Z cvi‡e|  

  
 

 

lô Aa¨vq 

ZvwjKvfzw³ ¯’wMZKiY I ewnf~©ZKiY 

 

23. ZvwjKvfzw³ ¯’wMZKiY I ewnf~©ZKiY 

 

K. †Kv‡bv ZvwjKvfz³ ga¨ ’̄ZvKvix cÖwZôvb ZvwjKvfyw³i Rb¨ Av‡e`b ev Kvh©µg cwiPvjbvi †¶‡Î AmZ¨, 

weåvwšÍKi ev Am¤ú~Y© Z_¨ cÖ`vb Ki‡j, †ckvMZ •bwZKZv j•Nb Ki‡j, †MvcbxqZv i¶vi eva¨evaKZv f½ 

Ki‡j, ¯̂v‡_©i msNvZ †Mvcb Ki‡j A_ev GB bxwZgvjvi †Kv‡bv ¸iæZ¡c~Y© weavb j•Nb Ki‡j evsjv‡`k 

e¨vsK, KviY `k©v‡bvi hyw³m½Z my‡hvM cÖ`vb mv‡c‡¶, wbw`©ó †gqv` I kZ© mv‡c‡¶ cÖwZôvbwUi ZvwjKvfzw³ 

’̄wMZ Ki‡Z cvi‡e| 

 

 

L. †Kv‡bv ZvwjKvfz³ ga¨ ’̄ZvKvix cÖwZôvb ¸iæZi Awbqg, `yb©xwZ, cÖZviYv ev Am`vPi‡Y RwoZ n‡j, 

avivevwnKfv‡e GB bxwZgvjv ev evsjv‡`k e¨vsK wba©vwiZ †ckvMZ gvb`Ð Abyhvqx †mev cÖ`v‡b e¨_© n‡j, 

evsjv‡`k e¨vs‡Ki wb‡`©kbv Agvb¨ Ki‡j, ’̄wMZv‡`‡ki KviY wbim‡b e¨_© n‡j A_ev Ggb †Kv‡bv 

Kvh©Kjv‡c wjß n‡j hv ADR e¨e ’̄vi wek¦vm‡hvM¨Zv, wbi‡c¶Zv ev mybvg ¶zYœ K‡i, Zvn‡j evsjv‡`k 

e¨vsK, KviY `k©v‡bvi hyw³m½Z my‡hvM cÖ`vb mv‡c‡¶, cÖwZôvbwU‡K ZvwjKv ewnf©~Z Ki‡Z cvi‡e | 

 

M. †Kv‡bv ga¨ ’̄ZvKvix cÖwZôv‡bi ZvwjKvfzw³ ’̄wMZ ev ZvwjKv ewnf©~Z Kivi d‡j Pjgvb ga¨ ’̄Zv Kvh©µ‡gi 

¯̂v_© A¶zYœ ivLvi j‡ÿ¨ evsjv‡`k e¨vsK cÖ‡qvRbxq wb‡`©kbv cÖ`vb Ki‡Z cvi‡e, hvi g‡a¨ Ab¨ ZvwjKvfz³ 

cÖwZôv‡bi wbKU Kvh©µg ’̄vbvšÍ‡ii wb‡`©kbvI AšÍf©z³ _vK‡Z cv‡i| 

 

mßg Aa¨vq 

Z`viwK 

 

24. wi‡cvwU©s 

 

cÖ‡Z¨K ZvwjKvfz³ ga¨ ’̄ZvKvix cÖwZôvb‡K cÖwZ K¨v‡jÛvi eQi †k‡l ZrcieZx© 02 (`yB) gv‡mi g‡a¨ (cwiwkó-

L †gvZv‡eK) evsjv‡`k e¨vs‡Ki e¨vswKs cÖwewa I bxwZ wefvM-2 Gi wbKU GKwU evwl©K cÖwZ‡e`b `vwLj Ki‡Z 
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n‡e| D³ cÖwZ‡e`‡b, Ab¨vb¨ wel‡qi cvkvcvwk, we‡iv‡ai †gvU msL¨v (cÖvß, Pjgvb I wb®úwËK…Z), wb®úwËi nvi, 

Mo wb®úwË mgq, wb®úwËK…Z we‡iv‡ai mswÿß weeiY, cwiPvwjZ cÖwk¶Y I m¶gZv Dbœqb Kvh©µg, gvbem¤ú` 

msµvšÍ Z_¨ Ges cÖwZôv‡bi Avw_©K cÖwZ‡e`b ev Avw_©K Ae ’̄vi msw¶ß weeiY AšÍf©z³ _vK‡e|  

 

25. evsjv‡`k e¨vsK KZ…©K ZvwjKvfz³ cÖwZôvb cwi`k©b 

 

evsjv‡`k e¨vsK GB bxwZgvjvi weavbmg~n cÖwZcvjb, Kvh©µ‡gi gvb, ¯̂”QZv I Revew`wnZv wbwðZKi‡Yi j‡¶¨ 

ZvwjKvfz³ ga¨ ’̄ZvKvix cÖwZôv‡b cwi`k©b Kvh©µg cwiPvjbv Ki‡Z cvi‡e| G D‡Ï‡k¨ KZ©…c¶ cÖwZôv‡bi 

Kvh©vjq, AeKvVv‡gv, Z_¨cÖhyw³ e¨e ’̄v, bw_cÎ, wnmve-†iKW© Ges ADR Kvh©µg-mswkøó Ab¨vb¨ Z_¨ I `wjjvw` 

cix¶v, hvPvB ev ch©v‡jvPbv Ki‡Z cvi‡e| cÖwZôvb KZ©…c‡¶i cwi`k©b Kvh©µ‡g cÖ‡qvRbxq mn‡hvwMZv cÖ`vb 

Ki‡e Ges Pvwn`vgvwdK Z_¨, bw_ I †iKW© mieivn Ki‡e| 

 

26. evsjv‡`k e¨vsK KZ…©K ‡mevMÖnxZv‡`i wbKU n‡Z Awf‡hvM MÖnY I wb®úwË 

 

ga¨ ’̄ZvKvix cÖwZôv‡bi Kvh©µ‡g ¯̂”QZv, Revew`wnZv Ges †mevi gvb wbwðZ Ki‡Z mswkøó c¶ evsjv‡`k 

e¨vs‡Ki wbKU wjwLZ Awf‡hvM `vwLj Ki‡Z cvi‡e| Awf‡hvMKvixi we Í̄vwiZ Z_¨ I cÖgv‡Yi wfwË‡Z evsjv‡`k 

e¨vsK Zv hvPvB-evQvB I Z`šÍ Ki‡e Ges Awf‡hvM cÖgvwYZ n‡j mZK©xKiY ev Avw_©K Rwigvbv ev ZvwjKvfwy&³ 

’̄wMZ ev evwZjmn Kvh©Ki e¨e ’̄v MÖnY Ki‡e| 

 

27. evsjv‡`k e¨vsK Gi we‡kl GLwZqvi 

K. evsjv‡`k e¨vsK †Kvbiƒc c~e© †bvwUk e¨ZxZ GB bxwZgvjvi †h‡Kv‡bv weav‡bi cwieZ©b/cwigvR©b/ 

cwiea©b/ms‡hvRb/we‡qvRb Ki‡Z cvi‡e; Ges  

L. Avw_©K Lv‡Zi ¯̂v_© we‡ePbvq evsjv‡`k e¨vsK cÖ‡qvR‡b GB bxwZgvjvi †h‡Kv‡bv weavb wkw_j Ki‡Z cvi‡e|   

 

-------- 
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cwiwkó-K 

 

weKí we‡iva wb®úwË (ADR) Gi Rb¨ ga¨¯’ZvKvix cÖwZôvb ZvwjKvfzw³i Av‡e`b cÎ 

 

 

 

m~Î:              ZvwiL: 

 

cwiPvjK (weAviwcwW-2) 

e¨vswKs cÖwewa I bxwZ wefvM-2 

evsjv‡`k e¨vsK, cÖavb Kvh©vjq, XvKv 

 

wcÖq g‡nv`q, 

 

welq: weKí we‡iva wb®úwË (ADR) Gi Rb¨ ga¨ ’̄ZvKvix cÖwZôvb wn‡m‡e ZvwjKvfzw³i Rb¨ Av‡e`b| 

        Av‡e`bKvix cÖwZôv‡bi bvg: ................................................................................ 

 

weKí we‡iva wb®úwË (ADR) Gi Rb¨ ga¨¯’ZvKvix cÖwZôvb wn‡m‡e ZvwjKvfzw³i Rb¨ weAviwcwW-2 mvK©zjvi bs-

.......... ZvwiL:................. †gvZv‡eK hvwPZ Z_¨ I `wjjvw` GZ`m‡½ †cÖiYc~e©K .......................... 

(cÖwZôv‡bi bvg) †K ga¨ ’̄ZvKvix cÖwZôvbmg~‡ni ZvwjKvfzw³i Rb¨ Av‡e`b Rvbvw”Q| 

 

Avwg G g‡g© A½xKvi Kwi‡ZwQ †h, †cÖwiZ mKj Z_¨ mwVK Ges mZ¨| Dc ’̄vwcZ Z_¨ †Kv‡bv 

fzj/Am½wZ/AmZ¨Zv cvIqv †M‡j Gi Rb¨ Avwg Ges Avgvi cÖwZôvb AvBbZ `vqx _vwKe| 

 

 

 

 

 

 

¯̂v¶i: 

bvg: 

c`ex: (e¨e ’̄vcbv cwiPvjK/cÖavb wbe©vnx) 

mxj: 

 

 

 



c„ôv 12 

 

cwiwkó-L 

 

ga¨¯’ZvKvix cÖwZôv‡bi evwl©K wi‡cvwU©s dig¨vU 

 

cÖwZôv‡bi bvg:......................................................................................... 

 

eQi: 20..... - 20.....  

 

µg Z‡_¨i weeiY   

1. cÖvß we‡iv‡ai msL¨v  :  

2. Pjgvb we‡iv‡ai msL¨v  :  

3. wb®úwËK…Z we‡iv‡ai msL¨v  :  

4. wb®úwËi nvi :  

5. Mo wb®úwË mgq :  

6. wb®úwËK…Z we‡iv‡ai weeiY 

(wb®úwËK…Z cÖ‡Z¨K we‡iv‡ai Rb¨) 

 

 

 

K. cÿM‡Yi bvg :  

L. we‡iv‡ai mswÿß weeiY :  

M. djvdj :  

N. ga¨ ’̄ZvKvix c¨v‡b‡ji weeiY :  

7. cÖwk¶Y I m¶gZv Dbœqb Kvh©µg 

(cÖ‡Z¨K Kg©m~Pxi Rb¨) 

  

K. Kvh©µ‡gi wk‡ivbvg :  

L. e¨vwß :  

M. AskMÖnYKvixi msL¨v :  

8. ga¨ ’̄ZvKvix c¨v‡b‡ji cÖwk¶Y m¤ú‡bœi nvi :  

9. gvbem¤ú` I ga¨ ’̄ZvKvix c¨v‡bj msµvšÍ Z_¨  :  

 

mshyw³: .................................( cÖwZôv‡bi bvg) Gi 20..... - 20..... mgqKv‡ji Avw_©K cÖwZ‡e`b| 

 

 

 

 

 

 

(e¨e ’̄vcbv cwiPvjK/cÖavb wbe©vnx) 
 

¯̂v¶i I cÖwZôv‡bi mxj 


