
 

dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©m wWcvU©‡g›U 

†`‡ki †K› ª̀xq e¨vsK Ges e¨vsKmn Avw_©K cÖwZôvbmg~‡ni wbqš¿YKvix  cÖwZôvb wn‡m‡e evsjv‡`k e¨vsK GKwU w¯’wZkxj 
Avw_©K e¨e ’̄v M‡o †Zvjvi cvkvcvwk  e¨vsK Ges Avw_©K cÖwZôvbmg~‡ni †mevi gv‡bvbœq‡bi Ges MÖvnK‡`i ¯^v_© msiÿ‡Y 
¸iæZ¡ Av‡ivc K‡i Avm‡Q| †`‡k e¨vswKs I Avw_©K cÖwZôv‡bi †bUIqvK© ª̀æZ we Í̄…wZi mv‡_ Gi †mevi cÖwZ MÖvnK‡`i wewfbœ 
Awf‡hvM I Pvwn`vI ^̄vfvweKfv‡eB e„w× cvq| MÖvnK‡`i μgea©gvb cÖZ¨vkv c~i‡Y Ges MÖvnK‡`i Awf‡hvMmg~n  AvBb I  
wewa †gvZv‡eK `ªæZZvi mv‡_ wb®úwË Kivi j‡ÿ¨ 2012 mv‡j evsjv‡`k e¨vs‡K ÔdvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi 
mvwf©‡mm wWcvU©‡g›U (GdAvBwmGmwW)Õ bv‡g GKwU c~Y©v½ wefvM MwVZ nq| ïiæ‡Z Zdwmwj e¨vsK m¤úwK©Z Awf‡hv‡Mi 
cvkvcvwk Avw_©K cÖwZôvb m¤úwK©Z Awf‡hvMI MÖnY Kiv n‡Zv G wefv‡M| eZ©gv‡b ÔAvw_©K cÖwZôvb cwi`k©b wefvMÕ bv‡g 
GKwU c„_K wefvM Avw_©K cÖwZôvb m¤úwK©Z Awf‡hvM¸‡jv †`Lfvj Ki‡Q|  

 wefv‡Mi jÿ¨mg~n: 
 cÖPwjZ AvBb I wewa †gvZv‡eK e¨vswKs †mev MÖnYKvix ev †mev cÖZ¨vkx MÖvnK‡`i (AvgvbZKvix, FY ev 

wewb‡qvM MÖnxZv, ‡iwgU¨vÝ I Ab¨vb¨ †mev MÖnYKvix) ¯^v_© msiÿ‡Y cÖ‡qvRbxq e¨e¯’v MÖnY; 
 e¨vswKs †mev MÖnYKvix ev †mev cÖZ¨vkx MÖvnK‡`i Awf‡hvM MÖnY I `ªæZ wb®úwËi e¨e¯’v MÖnY ;    
 e¨vsKvi-MÖvnK m¤úK©  Dbœq‡bi gva¨‡g Avw_©K AšÍf©zw³ I Avw_©K mvÿiZv cÖmv‡i mnvqZv cÖ`vb; 
 e¨vswKs Lv‡Z cÖZviYv I RvwjqvwZ cÖwZ‡iv‡a Kvh©Ki f~wgKv cvjb Kiv; 

 

 Kxfv‡e Ges †Kv_vq Awf‡hvM Ki‡eb? 
 e¨vswKs m¤úwK©Z ‡Kv‡bv wRÁvmv  ev Awf‡hvM _vK‡j mivmwi Wvqvj Kiæb 16236 bv¤^v‡i (miKvwi QzwUi w`b 

e¨ZxZ mKvj 10Uv n‡Z weKvj 6Uv ch©šÍ) 
 A_ev bb.cipc@bb.org.bd  wVKvbvq B‡gBj Kiæb 
 A_ev evsjv‡`k e¨vs‡Ki I‡qemvB‡U  Awf‡hvM ev‡· (Complaint Submission Form) Awf‡hvM Kiæb 
 A_ev cÎ gvidZ Awf‡hvM ev Av‡e`b Rvbvb wb¤œ wVKvbvq: 

 

 

 

 

 

 

 e¨vswKs †mev †c‡Z †Kv‡bv mgm¨v n‡j ev  Awf‡hvM _vK‡j KiYxq : 
 cÖ_g avc: e¨vsK kvLvi mswkøó  Awdmvi ev kvLv e¨e ’̄vcK  Gi wbKU †gŠwLK A_ev wjwLZ Awf‡hvM cÖ`vb ; 
 wØZxq avc: kvLvq Awf‡hv‡Mi welqwU wb®úwË bv n‡j e¨vs‡Ki Awf‡hvM †K‡›`ª Awf‡hvM `vwLj| cÖwZwU 

e¨vs‡Ki cÖavb Kvh©vjq Ges AvÂwjK Kvh©vj‡q (†hLv‡b i‡q‡Q) Awf‡hvM †K‡› ª̀ Awf‡hvM MÖnY Kivi e¨e ’̄v 
i‡q‡Q| 

 Z…Zxq avc: evsjv‡`k e¨vs‡Ki GdAvBwmGmwW Ges XvKvi evB‡i evsjv‡`k e¨vs‡Ki kvLv Awd‡mi ÔMÖvnK ^̄v_© 
msiÿY †K‡›`ªÕ Awf‡hvM `vwLj| Awf‡hvMc‡Î mswkøó e¨vsK Ges kvLvi bvgmn Avcbvi Awf‡hv‡Mi we Í̄vwiZ 
weeiY, Avcbvi bvg, wVKvbv I †dvb bv¤^vi Ges cÖ‡qvR‡b Ab¨vb¨ KvMRcÎ `vwLj Ki‡eb| 

 

 wb¤œwjwLZ †ÿ‡Î evsjv‡`k e¨vsK MÖvn‡Ki Awf‡hvM  wb®úwËi e¨e¯’v MÖnY Ki‡Z cv‡i bv: 
 Ggb e¨w³ ev cÖwZôv‡bi weiæ‡× Awf‡hvM whwb ev hv evsjv‡`k e¨vs‡Ki wbqš¿bvaxb bq;  
 Ggb †Kv‡bv wel‡q Awf‡hvM hv e¨vswKsmsμvšÍ bq A_ev ch©vß Z_¨-cÖgvY mg„× bq; A_ev wnmveavixi 

AbygwZ e¨ZxZ  Z…Zxq †Kv‡bv c†ÿi Awf‡hvM; 
 Ggb †Kv‡bv wel‡q Awf‡hvM hv Av`vj‡Z wePvivaxb; 
 bvg-wVKvbv wenxb A_ev ¯^vÿiwenxb Awf‡hvM|  

gnve¨e ’̄vcK 

dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U 

evsjv‡`k e¨vsK cÖavb Kvh©vjq 

2q msjMœx feb (18Zg Zjv) 

gwZwSj, XvKv 1000 




