You may also lodge your complaints to the Financial Integrity & Customer Services Department (FICSD)
in the branch offices of Bangladesh Bank. Details are given below:-

Motijheel Office, Dhaka.

Telephone: 88-02-9511500
Fax: 88-02-7114100
Email: mo.helpdesk@bb.org.bd

Sadarghat Office, Dhaka.

Telephone: 88-02-7120141 Ext- 370
Mobile: 01711952454

Fax: 88-02-7125031

Email: shairul.islam@bb.org.bd

Chittagong Office, Chittagong

Telephone: 88-031-616800

Mobile: 01557347089

Fax: 88-031-634776

Email: showib.chowdhury@bb.org.bd

Rajshahi Office, Rajshabhi

Telephone: 88-0721-774011

Mobile: 01720-464976

Fax: 88-0721-775494 & 88-0721-772871
Email: mdmozammel.haque@bb.org.bd

Bogra Office, Bogra

Telephone: 88-051-51617

Mobile: 01752-533389

Fax: 88-051-51190 & 88-051-51617
Email: mustafa.shantanu@bb.org.bd

Sylhet Office, Sylhet

Telephone: 88-0821-725459
Mobile: 01755534297

Fax: 88-0821-715687

Email: shafiqul.islam216@bb.org.bd

Khulna Office, Khulna

Telephone: 88-041-2831980
Mobile: 01755-504561

Fax: 88-041-2831980

Email: skrafiqul.islam@bb.org.bd

Rangpur Office, Rangpur

Telephone: 88-0521-61037
Mobile: 01755-507547

Fax: 88-0521-64829

Email: rashida.begum@bb.org.bd

Barishal Office, Barishal

Telephone: 0431-2174505 Ext-324
Mobile: 01757-436667

Fax: 0431-64271

Email: gm.bar@bb.org.bd

Mymensingh Office, Mymensingh
Telephone: 091-62025

Mobile: 01920456442

Fax: 091-62065

Email: rabiul.karim@bb.org.bd



