
1. e¨vsK I MFS Qvov Avi †Kvb ‡Kvb ai‡bi cÖwZôvb A_© cwi‡kva †mev cÖ`vb K‡i?

DËi t e¨vsK I MFS Qvov AviI `yB ai‡bi cÖwZôvb A_© cwi‡kva †mev cÖ`vb K‡i _v‡K| h_v - PSO Ges PSP. 

2. PSO Kx? GwU Kx ai‡bi cwi‡kva †mev cÖ`vb K‡i?

DËi t PSO gv‡b ‡c‡g›U wm‡÷g Acv‡iUi| PSO cÖavbZt Payment Gateway  mvwf©m cÖ`vb K‡i, hvi mvnv‡h¨ 

B-Kgvm© D‡`¨v³viv Zv‡`i cY¨/‡mev g~j¨ B›Uvi‡b‡Ui gva¨‡g MÖnY Ki‡Z cv‡i| GQvov wKQz PSO Gi AeKvVv‡gv 

e¨envi K‡i e¨vsK¸‡jv KvW© I  ATM †jb‡`b cwiPvjbv K‡i|  

3. PSO e¨emvq cwiPvjbvi c~e©kZ© Kx? 

DËi t PSO e¨emv cwiPvjbvi Rb¨ AvMÖnx cÖwZôvb‡K Aek¨B evsjv‡`k e¨vsK n‡Z jvB‡mÝ MÖnY Ki‡Z n‡e| 

4. evsjv‡`‡k PSO wn‡m‡e e¨emv cwiPvjbv Ki‡Q Kviv?

DËi t eZ©gv‡b AvBwU Kbmvj‡U›U wjt, GmGmGj Kgvm© wjt, m~h©gyLx wjt Ges cÖMwZ wm‡÷gm wjt evsjv‡`k e¨vsK n‡Z 

jvB‡mÝ wb‡q PSO wn‡m‡e KvR Ki‡Q|  

5. PSP Kx? GwU Kx ai‡bi cwi‡kva †mev cÖ`vb K‡i?

DËi t PSP gv‡b †c‡g›U mvwf©m †cÖvfvBWvi| PSP cÖ`Ë †mev e-wallet †mev bv‡g cwiwPZ| wbw`©ó ‡mev`vbKvixi mv‡_ 

GKvD›U †Lvjvi gva¨‡g MÖvnK Zvi e¨vsK GKvD›U n‡Z e-wallet G UvKv G‡b AbjvBb †KbvKvUv, BDwUwjwU wej  

cwi‡kva, wUDkb wd cwi‡kva BZ¨vw` †jb‡`b Ki‡Z cv‡i|  

6. PSP e¨emvq cwiPvjbvi c~e©kZ© Kx? 

DËi t PSP e¨emv cwiPvjbvi Rb¨ AvMÖnx cÖwZôvb‡K Aek¨B evsjv‡`k e¨vsK n‡Z jvB‡mÝ MÖnY Ki‡Z n‡e| 

7. evsjv‡`‡k PSP e¨emv cwiPvjbv Ki‡Q Kviv?

DËi t eZ©gv‡b †`‡k AvB-†c wm‡÷gm wjt  I wW gvwb evsjv‡`k wjt evsjv‡`k e¨vsK n‡Z jvB‡mÝ wb‡q PSP ‡mev 

w`‡”Q| 

8. wKfv‡e PSP Ges PSO jvB‡mÝ cvIqv hvq?

DËi t cÖ_g av‡c PSP Ges PSO jvB‡mÝ †c‡Z AvMÖnx cÖwZôvb‡K Zv‡`i e¨emvwqK aviYvcÎ I Avbymw½K `wjjcÎ 

evsjv‡`k e¨vs‡Ki †c‡g›U wm‡÷gm wefv‡M Rgv w`‡Z nq| H cÖwZôv‡bi e¨emvwqK aviYvcÎ I Avbymw½K `wjjcÎ 

ch©v‡jvPbvq evsjv‡`k e¨vsK m‡šÍvlRbK g‡b Ki‡j Zv‡`i cÖhyw³MZ AeKvVv‡gv Dbœq‡bi Rb¨ AbvcwË cÎ (NOC) 
cÖ`vb K‡i| wba©vwiZ mg‡qi g‡a¨ mdjfv‡e cÖhyw³MZ AeKvVv‡gv ev¯Íevqb mv‡c‡ÿ D³ cÖwZôvb e¨emv cwiPvjbvi Rb¨ 

jvB‡mÝ †c‡q _v‡K| 
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