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e¨vs‡Ki AvgvbZKvix I MÖvn‡Ki ̄ ^v_© iÿv Kiv, MÖvnKMY‡K e¨vswKs †mev †c‡Z †h †Kvb 
ai‡bi nqivwbi nvZ †_‡K iÿv Kiv, e¨vswKs †mevi gv‡bvbœqb K‡i e¨vs‡Ki Ici 
RbM‡Yi Av¯’v I wek¦vm `„p Kiv, e¨vsK¸‡jvi fveg~wZ© D¾¡j Kiv, e¨vsK I MÖvnKM‡Yi 
g‡a¨ m¤úK© mymsnZ Kiv Ges m‡e©vcwi DbœZ I `ÿ MÖvnK †mev wbwðZ Kivi  D‡Ïk¨ 
wb‡q 2011 mv‡ji gvP© gv‡m evsjv‡`k e¨vs‡Ki cÖavb Kvh©vj‡qi Z`vwbšÍb ̂ e‡`wkK gy`ªv 
cwi`k©b I wfwRj¨vÝ wefv‡Mi Aax‡b  Ô†ní‡W¯‹Õ bv‡g GKwU †W¯‹ Pvjy Kiv nq| 
cieZ©x‡Z Gi bvg cwieZ©b K‡i ÔMÖvnK m¦v_© msiÿY †K›`ªªÕ Kiv nq| ÔMÖvnK m¦v_© 
msiÿY †K›`ªªÕ AwZ Aí mg‡qi g‡a¨B †ek RbwcÖqZv jvf K‡i Ges Gi `ªæZ  
MÖvnK-evÜe †mev `v‡bi Kvi‡b MÖvnKM‡Yi wbKU †_‡K e¨vcK mvov cvIqv hvq| Avi 
G Kvi‡bB `yÕeQ‡iiI  Kg mg‡qi g‡a¨B (RyjvB, 2012 gv‡m) ÔMÖvnK m¦v_© msiÿY 
†K›`ªªÕ GKwU c~Y©v½ wefv‡M iƒcvšÍwiZ nq hvi bvg †`qv n‡q‡Q ÔdvBb¨vwÝqvj Bw›UwMÖwU 
GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›UÕ (Gd.AvB.wm.Gm.wW)| Bnv wbtm‡›`‡n GKwU 
mymsev`| eZ©gvb e¨e¯’vq MÖvnK‡K wbeZ©bnxb †mev cÖ`vb e¨vswKs †m±‡ii GKwU 
A½xKvi Ges Avgvi wek¦vm ÔdvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›UÕ 
e¨vswKs †m±‡ii GB A½xKvi c~i‡Y GKwU ¸iæZ¡c~Y© f~wgKv ivL‡Z cv‡i| Aek¨ 
B‡Zvg‡a¨ Gd.AvB.wm.Gm.wW †`‡ki µgea©gvb MÖvnKM‡Yi cÖZ¨vkv c~i‡Y h‡_ó 
mvd‡j¨i cwiPq w`‡q‡Q| Gd.AvB wm.Gm.wW MZ eQ‡ii b¨vq GeQiI Zv‡`i evwl©K 
Kg©Kv‡Ûi Ici wfwË K‡i evwl©K cÖwZ‡e`b 2012-2013 cÖKvk Ki‡Z hv‡”Q, G K_v 
†R‡b Avwg AZ¨šÍ Avbw›`Z| Avkv Kwi, A`~i fwel¨‡Z evsjv‡`‡ki e¨vsK I Avw_©K 
Lv‡Zi µgea©gvb MÖvnKM‡Yi wbKU GB wefvMwU GKwU Ab¨Zg Av¯’v I wbf©iZvi cÖZxK 
wn‡m‡e cÖwZôv cv‡e Ges †`‡ki cÖwZwU Avw_©K †mev cÖZ¨vkx gvby‡li m¦v_© msiÿ‡Y 
h_vh_ f‚wgKv cvjb Ki‡e| 

GB wefv‡Mi m‡½ mswkøó mKj Kg©KZ©vi Rb¨ iB‡jv Avgvi AvšÍwiK ï‡f”Qv|

Mfb©‡ii evYx

W. AvwZDi ingvb
Mfb©i



e¨vsK I Avw_©K cÖwZôvbmg~‡ni wbqš¿YKvix cÖwZôvb wn‡m‡e †`‡ki w¯’wZkxj Avw_©K 
e¨e¯’vi cvkvcvwk e¨vs‡Ki AvgvbZKvix I MÖvnK‡`i ¯^v_© msiÿ‡Yi welqwU evsjv‡`k 
e¨vs‡Ki wbKU AwZ ¸iæZ¡c~Y©| c~‡e© †K›`ªxq e¨vsK wn‡m‡e evsjv†`k e¨vsK †`‡ki gy`ªv 
I Avw_©K e¨e¯’vi w¯’wZkxjZv I Dbœq‡b cÖ‡qvRbxq bxwZMZ Ges cÖv‡qvwMK Kvh©µg 
MÖnY Ki‡jI †`‡ki e¨vsK I Avw_©K cÖwZôvbmg~n KZ©„K cÖ`Ë MÖvnK †mevi gv‡bvbœqb I 
ch©‡eÿ‡Yi Rb¨ †Kvb we‡kl D‡`¨vM MÖnY K‡iwb| wKš‘ eZ©gvb we‡k¦i DbœZ I 
Dbœqbkxj †`kmg~‡ni e¨vswKs Z_v Avw_©K †mevi gv‡bi mv‡_ Zvj wgwj‡q Pj‡Z wM‡q 
evsjv‡`‡ki e¨vsK I Avw_©K cÖwZôvb mg~‡ni MÖvnK †mevi gv‡bvbœqb I ch©‡eÿ‡Yi 
welqwU mgwaK ¸iæZ¡ cvq| Avi G Kvi‡bB †`‡ki e¨vsK I Avw_©K cÖwZôv‡bi  
MÖvnKM‡Yi †mevi gv‡bvbœqb Ges †`‡ki e¨vswKs Lv‡Zi fveg~wZ© wek¦-`iev‡i mgybœZ 
ivLvi cÖqv‡m Mf©bi g‡nv`‡qi 16-03-2011 Zvwi‡Li wb‡`©‡k evsjv‡`k e¨vs‡Ki 
Z`vwbšÍb ˆe‡`wkK gy`ªv cwi`k©b I wfwRj¨vÝ wefv‡M GKwU Ò†ní †W¯‹Ó ¯’vcb Kiv 
nq| cieZx©‡Z Gi bvg cwieZ©b K‡i ÒMÖvnK ¯^v_© msiÿY †K›`ªÓ Kiv nq| 
cÖv_wgKfv‡e ¯^í ‡jvKej wb‡q ¯^í cwim‡i MÖvnK ¯^v_© msiÿY †K›`ª Zv‡`i Kvh©µg 
ïiæ Ki‡jI AwZ Aí mg‡qi g‡a¨B ‡K›`ªwU RbwcÖqZv jvf K‡i| µgea©gvb 
MÖvnKM‡Yi Pvwn`vi †cÖwÿ‡Z Gi Kvh©µg‡K AviI †eMevb I MYg~Lx Kivi j‡ÿ¨         
25 RyjvB 2012 Zvwi‡L D³ †K›`ª‡K dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm 
wWcvU©‡g›U bv‡g GKwU c~Y©v½ wefv‡M iƒcvšÍi Kiv nq hv e¨vsK I Avw_©K cÖwZôv‡bi 
MÖvnKM‡Yi Rb¨ GKwU mymsev`| e„nËi cwim‡i wefvMwU †Lvjvi ci †_‡K e¨vswKs Lv‡Z 
Avw_©K k„•Ljv †Rvi`viKiY I MÖvnK †mevi gvb Dbœq‡b D³ wefvM KvR K‡i hv‡”Q|  
wefvMwU wØZxq ev‡ii g‡Zv 2012-1013 A_©eQ‡ii Kvh©µ‡gi Dci wfwË K‡i GKwU 
evwl©K cÖwZ‡e`b cÖKvk Ki‡Z hv‡”Q †R‡b Avwg LyeB Avbw›`Z| D³ cÖwZ‡e`b cÖKv‡ki 
gva¨‡g Rbmvavi‡Yi g‡a¨ wefvMwUi Kvh©µ‡gi ¯^”QZv I Revew`wnZv e„w× cv‡e Ges 
Gi d‡j D³ wefv‡Mi cÖwZ e¨vs‡Ki MÖvnKMY Z_v Rbmvavi‡Yi  Av¯’v AviI †e‡o hv‡e 
e‡j Avgvi wek¦vm| 

Avwg G wefv‡Mi Kvh©µ‡gi DË‡ivËi cÖmvi I mvdj¨ Kvgbv KiwQ|

†WcywU Mfb©‡ii evYx

wmZvsï Kzgvi myi †PŠayix
†WcywU Mfb©i





e¨vswKs Lv‡Z MÖvnK‡`i Av¯’v I mš‘wó eRvq ivLvi cvkvcvwk e¨vswKs †mev †c‡Z 
MÖvnK‡`i nqivwb jvN‡ei D‡Ï‡k¨ Mfb©i g‡nv`‡qi 16/03/2011 Zvwi‡Li wb‡`©kµ‡g 
Z`vwbšÍb ˆe‡`wkK gy`ªv cwi`k©b I wfwRj¨vÝ wefv‡Mi Aax‡b gvP© 2011 gv‡m Pvjy 
nIqv †ní †W¯‹ cieZ©x‡Z 05-09-2011 Zvwi‡L bvg cwiewZ©Z n‡q ÒMÖvnK ¯^v_© 
msiÿY †K›`ªÓ ev Bs‡iwR‡Z "Customers' Interests Protection Centre" ms‡ÿ‡c 
CIPC bvg aviY K‡i Ges G †K‡›`ª GKRb Dc-gnve¨e¯’vc‡Ki cÖZ¨ÿ ZË¡veav‡b 3 
Rb Dc-cwiPvjK I 7 Rb mnKvix cwiPvjK envj Kiv nq| gvÎ GK eQi mg‡qi g‡a¨ 
MÖvnK ¯^v_© msiÿY †K›`ª m¤ú‡K© MÖvnKM‡Yi g‡a¨ Af~Zc~e© mvov cvIqvq Ges Zv‡`i  
µgea©gvb Pvwn`vi †cÖwÿ‡Z Mfb©i g‡nv`‡qi 25/07/2012 Zvwi‡Li wb‡`©kµ‡g D³ 
†K›`ª‡K dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U bv‡g GKwU c~Y©v½ 
wefv‡M iƒcvšÍi Kiv nq| eZ©gv‡b wefvMwUi Aax‡b Kv÷gvi mvwf©‡mm wWwfkb, 
wfwRj¨vÝ GÛ Gw›U d«W wWwfkb I ‡UKwbK¨vj mvwf©‡mm wWwfkb bv‡g 03wU Dc-wefvM 
i‡q‡Q| Gi g‡a¨ Kv÷gvi mvwf©‡mm wWwfkb c~‡e©i MÖvnK ¯^v_© msiÿY †K‡›`ªi b¨vq 
Kvh©vw` m¤úv`b K‡i _v‡K| GQvov ‡`‡ki mKj AÂ‡ji e¨vsK MÖvnKM‡Yi Awf‡hvM 
wb®úwËi myweav‡_© evsjv‡`k e¨vs‡Ki 09wU kvLv Awd‡mI Kvh©iZ i‡q‡Q ÒMÖvnK ¯^v_© 
msiÿY †K›`ªÓ Ges cÖwZwU Zdwmjx e¨vs‡Ki cÖavb Kvh©vjq I AvÂwjK Kvh©vj‡q i‡q‡Q 
Zv‡`i ÒAwf‡hvM †mjÓ| mvßvwnK I miKvix QzwUi w`b e¨ZxZ mKj Kg© w`e‡m Awdm 
PjvKvjxb mg‡q †dvb, d¨v·, GmGgGm, I‡qemvBU, B-‡gBj, WvK‡hv‡M wKsev 
mivmwi Awf‡hvMKvixi wbKU †_‡K AÎ wWwfk‡b Awf‡hvM MÖn‡Yi cvkvcvwk 
†`k-we‡`‡ki e¨vswKs †mev cÖZ¨vkx AmsL¨ gvby‡li e¨vswKs I e¨emvwqK wRÁvmviI 
Reve cÖ`vb Kiv n‡q _v‡K| G j‡ÿ¨ AÎ wWwfk‡b 16236 b¤^‡ii GKwU kU© †KvW Pvjy 
Kiv n‡q‡Q Ges B‡j±ªwbK I wcÖ›U wgwWqvmn wewfbœ gva¨‡g kU© †KvWwUi cÖPviYv Ae¨vnZ 
i‡q‡Q| gvÎ ̀ yÕeQ‡ii g‡a¨B †K›`ªwU †h gnr D‡Ïk¨ wb‡q m„wó n‡qwQj †m D‡Ïk¨ mva‡b 
mdjZvi cÖgvY †i‡L‡Q | Kvib, GiB g‡a¨ cuvP nvRv‡iiI AwaK RwUj Awf‡hv‡Mi 
wb®úwËKiY mn nvRvi nvRvi MÖvnK wKsev mvaviY gvby‡li bvbvwea wRÁvmvi Reve 
cÖ`v‡bi gva¨‡g †`‡ki e¨vswKs †mev cÖZ¨vkx gvby‡li cÖZ¨vkv wKq`sk n‡jI AÎ 
wWwfkb cyiY Ki‡Z †c‡i‡Q| AÎ †K‡›`ª †Kvb Awf‡hvM cÖvwßi wZb w`‡bi g‡a¨B Riæix 
wfwË‡Z †Uwj‡dvb wKsev B-†gB‡ji gva¨‡g Z_¨vw` msMÖn KiZt Zv wePvi-we‡kølY K‡i 
mvaviY Awf‡hv‡Mi wb®úwË Kiv nq| RwUj Awf‡hv‡Mi †ÿ‡Î AÎ wefv‡Mi wfwRj¨vÝ 
GÛ Gw›U d«W wWwfk‡bi gva¨‡g m‡iRwg‡b Z`šÍ KiZt jä Z_¨-cÖgv‡Yi wfwË‡Z 
Awf‡hv‡Mi wb®úwË Kiv nq| †`‡ki gvby‡li Avw_©K I e¨vswKs welqK mKj mgm¨vi 
mgvavb Kiv m¤¢e bv n‡jI wWwfkbwU AšÍZt †`‡ki mKj cÖv‡šÍi gvby‡li Kv‡Q G 
msev`wU †cuŠ‡Q w`‡Z †c‡i‡Q †h GLb †KD e¨vswKs wKsev Avw_©K †mev †c‡Z †Kvb 
A‡nZzK nqivwbi wkKvi n‡j Zvi Awf‡hv‡Mi K_v Rvbv‡bv Ges Zvi cÖwZKvi cvIqvi 
GKwU RvqMv m„wó n‡q‡Q| G wefv‡Mi gva¨‡g `ªæZ mgm¨vi mgvavb cvIqvi d‡j 
A‡b‡Ki g‡bB AÎ wefvM m¤ú©‡K GKwU fvj aviYvi m„wó n‡q‡Q| gvby‡li G wek¦vm I 
cÖZ¨vkv‡K Aÿzbœ ivLvi cvkvcvwk †`‡ki e¨vswKs †mevi gvb‡K AvšÍR©vwZK gv‡b DbœxZ 
Kivi j‡ÿ¨ KvR KivB n‡e G wefv‡Mi fwel¨r jÿ¨ I D‡Ïk¨|

wbe©vnx mvims‡ÿc
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1| f~wgKv t 

AvaywbK we‡k¦ e¨vsK ïaygvÎ GKwU gybvdv AR©bKvix cÖwZôvbB b‡n, Bnv GKwU ‡mev`vbKvix cÖwZôvbI e‡U| ZvB 
e¨vs‡Ki MÖvnK †mevi welqwU mv¤úªwZKKv‡j GKwU AMÖMY¨ welqiƒ‡c cÖwZfvZ| †`‡ki Avw_©K e¨e¯’v Ges e¨vsKmn 
Avw_©K cÖwZôvbmg~‡ni wbqš¿YKvix cÖwZôvb wn‡m‡e evsjv‡`k e¨vsK ZvB GKwU w¯’wZkxj Avw_©K e¨e¯’vi cvkvcvwk 
e¨vswKs †mevi gv‡bvbœq‡bi cÖwZI h‡_ó ̧ iæZ¡v‡ivc Ki‡Q| †`k-we‡`‡ki AMwYZ e¨vsK-MÖvnK hv‡Z e¨vswKs †mev †c‡Z 
†Kvbiƒc nqivwbi wkKvi bv  nb - Zv wbwðZ Kivi j‡ÿ¨ Ges Gi gva¨‡g †`k I †`‡ki e¨vswKs †m±‡ii fveg~wZ© 
wek¦-`iev‡i mgybœZ ivLvi cÖqv‡m m¤§vwbZ Mf©bi g‡nv`‡qi 16-03-2011 Zvwi‡Li wb‡`©‡k evsjv‡`k e¨vs‡Ki 
Z`vwbšÍb ˆe‡`wkK gy`ªv cwi`k©b I wfwRj¨vÝ wefv‡M Ó‡ní †W¯‹Ó ¯’vcb Kiv nq| ïiæ‡Z `yÕRb mnKvix cwiPvjK wb‡q 
Ó‡ní †W¯‹Ó Kvh©µg Avi¤¢ Ki‡jI Ryb 2011 gv‡mB Gi Kg©ej e„w× K‡i 4 R‡b DbœxZ Kiv nq Ges Gi cÖavb wn‡m‡e 
GKRb Dc-gnve¨e¯’vcK‡K envj Kiv nq| Zvici weMZ 05-09-2011 Zvwi‡L Mfb©i g‡nv`‡qi wb‡`©ke‡j Ó‡ní 
†W¯‹Ó Gi bvg cwieZ©b K‡i ÒMÖvnK ¯^v_© msiÿY †K›`ªÓ ev Bs‡iwR‡Z "Customers' Interests Protection Centre"
ms‡ÿ‡c CIPC ivLv nq| cieZ©x‡Z 25/07/2012 Zvwi‡L D³ †K›`ª‡K GKwU c~Y©v½ wefv‡M iƒcvšÍi Kiv nq hvi 
bvgKiY Kiv nq dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U| eZ©gv‡b wefv‡Mi ÒKv÷gvi mvwf©‡mm 
wWwfkb (wmGmwW)Ó c~‡e©i MÖvnK ¯^v_© msiÿY †K‡›`ªi b¨vq Kvh©vw` m¤úv`b K‡i _v‡K| eZ©gv‡b D³ wWwfk‡b GKRb 
Dc-gnve¨e¯’vc‡Ki ZË¡veav‡b 01 Rb hyM¥-cwiPvjK 4 Rb Dc-cwiPvjK I 4 Rb mnKvix cwiPvjK KZ©e¨iZ Av‡Qb| 
cÖwZ Kg©w`e‡m Awdm PjvKvjxb mg‡q ÒKv÷gvi mvwf©‡mm wWwfkbÓ RbmvaviY I e¨vsK-MÖvnK‡`i‡K Zv‡`i wewfbœ 
wRÁvmvi †cÖwÿ‡Z Z_¨ I Reve cÖ`vb Ges Zv‡`i wbKU †_‡K cÖvß Awf‡hv‡Mi wb®úwËi j‡ÿ¨ KvR K‡i hv‡”Q|

2| Kv÷gvi mvwf©‡mm wWwfkb (wmGmwW) Gi Kvh© cwiwa:

Kv÷gvi mvwf©‡mm wWwfk‡b wb¤œewY©Z PviwU BDwbU i‡q‡Q| h_v-

K) Kv÷gvi mvwf©m cwjwm BDwbU
L) wMÖ‡fÝ wi‡Wªmvj BDwbU
M) wWm&‡mwg‡bkb GÛ KwgDwb‡Kkb BDwbU
N) †Rbv‡ij BDwbU

K) Kv÷gvi mvwf©m cwjwm BDwbU Gi Kvh©µg:

� MÖvnK †mev Ges †fv³v‡`i ¯^v_© iÿvq e¨vs‡Ki cwiPvjbv cl©` Gi f~wgKv wba©viY, cÖ‡qvRbxq KvVv‡gv I 
Kg©KvÛ wba©viY msµvšÍ MvBWjvBb cÖYqb|

� evsjv‡`k e¨vs‡K cÖvß MÖvnK‡`i Awf‡hvMmg~n wb®úwË m¤úwK©Z c×wZ I bxwZgvjv cÖYqb, ms‡kvab I Dbœqb 
Kiv Ges cvkvcvwk evsjv‡`k e¨vs‡K M„nxZ Awf‡hv‡Mi wfwË‡Z Ab¨vb¨ e¨vsK I wbqwš¿Z ms¯’vmg~‡ni MÖvnK 
†mevi b~¨bZg gvb wba©viY Kiv|

� e¨vsK I Ab¨vb¨ wbqwš¿Z ms¯’vmg~n KZ©„K `vwLjK…Z MÖvnK †mev msµvšÍ bxwZgvjvmg~n evsjv‡`k e¨vsK KZ©„K 
cÖYxZ gvb`‡Ûi Av‡jv‡K we‡kølY Kiv|

�  ‡fv³v‡`i AwaKvi msiÿY (†hgb my‡`i nvi I wd cÖ`k©b) welqK wb‡`©kbv I bxwZgvjv cÖYqb|

� e¨vsKmg~‡ni MÖvnK †mevi gvb g~j¨vq‡bi j‡ÿ¨ Z_¨ msMÖ‡ni Rb¨ i¨vkbvjvBRW BbcyU †Ug‡cøU (Avi AvB wU) 
cÖ¯‘Z Kiv|

� MÖvnK †mev msµvšÍ bxwZgvjv I wb‡`©kbvmg~n e¨vsK I Ab¨vb¨ wbqwš¿Z ms¯’v Ges evsjv‡`k e¨vs‡Ki Ab¨vb¨ 
Awdm/wefvMmg~nmn mswkøó mKj‡K AewnZ KiY| 
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L) wMÖ‡fÝ wi‡Wªmvj BDwbU Gi Kvh©µgt-

� wjwLZ Awf‡hvMmg~‡ni wel‡q cÖ‡qvRbxq e¨e¯’v MÖnYt-

� Awf‡hvMmg~n hvPvB-evQvB Kiv|

� Awf‡hvMmg~‡ni wel‡q mswkøó e¨vs‡Ki gZvgZ/gšÍe¨/e¨vL¨v PvIqv|

� mswkøó e¨vsK KZ©„K †cÖwiZ gZvgZ/e¨vL¨v/gšÍe¨ ch©v‡jvPbvc~e©K cÖ‡qvRbxq mycvwikmn †bvU Dc¯’vcb Kiv|

� wm×všÍ ev¯Íevqb|

� †Kvb Awf‡hv‡Mi wel‡q gvV ch©v‡q m‡iRwg‡b Z`‡šÍi cÖ‡qvRb n‡j D³ Awf‡hvM ÒwfwRj¨vÝ GÛ Gw›U-d«W 
wWwfkbÓ G †cÖiY Kiv|

� AÎ wWwfk‡b cÖvß Awf‡hvMmg~‡ni gvwmK weeiYx I mvi-ms‡ÿc cÖ¯‘Z Kiv Ges gvbbxq Mfb©i g‡nv`q eivei 
Zv Dc¯’vcb Kiv|

� kvLv Awdmmg~‡n ¯’vwcZ ÒMÖvnK ¯^v_© msiÿY †K›`ªÓ mg~‡ni mwnZ mve©ÿwYK †hvMv‡hvM iÿv Kiv, Zv‡`i 
Kvh©µg ch©‡eÿY Kiv Ges D³ †K›`ªmg~n n‡Z cÖvß Awf‡hv‡Mi gvwmK weeiYxi Dci wfwË K‡i mgwš^Z weeiYx 
cÖ¯‘Z I we‡kølYc~e©K gnve¨e¯’vcK g‡nv`q eivei Dc¯’vcb Ges mswkøó wel‡q mgqgZ Dchy³ I cÖvmw½K 
wm×všÍ ev¯Íevqb Kiv |

� ZvwjKf~³ e¨vsK I Ab¨vb¨ wbqwš¿Z ms¯’vmg~‡n ¯’vwcZ ÒAwf‡hvM †mjÓ mg~n ch©‡eÿY Kiv Ges D³ †mjmg~n 
n‡Z cÖvß ˆÎgvwmK cÖwZ‡e`bmg~n we‡kølY K‡i mgwš^Z cÖwZ‡e`b cÖ¯‘Z KiZt Dnv DaŸ©Zb KZ©„c‡ÿi wbKU 
Dc¯’vcb I wm×všÍ ev¯Íevqb Kiv| 

� ¸iæZi Awf‡hvM wb®úwËi j‡ÿ¨ dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U Gi gnve¨ve¯’vcK 
g‡nv`‡qi mfvcwZ‡Z¡ wÎ-cÿxq (Awfhy³ e¨vsK/wbqwš¿Z ms¯’v, Awf‡hvMKvix Ges evsjv‡`k e¨vsK) mfvi 
Av‡qvRb Kiv|

� mswkøó Ab¨vb¨ Kvh©vw` m¤úv`b| 

M) wWm‡mwg‡bkb GÛ KwgDwb‡Kkb BDwbU Gi Kvh©µgt-

� mvßvwnK I miKvix QzwUi w`b e¨ZxZ Ab¨vb¨ Kg©w`emmg~‡n Awdm PjvKvjxb mg‡q †Uwj‡dvb, †gvevBj,      
B-‡gBj, d¨v· cÖf„wZ gva¨‡g Awf‡hvM MÖnY Kiv|

� cÖvß Awf‡hvMmg~n wb®úwËi j‡ÿ¨ ‡m¸‡jv wMÖ‡fÝ wi‡Wªmvj BDwbU-G †cÖiY Kiv|

� AvMZ ‡dvb K‡j h_vmg‡q mvov †`qv Ges Rbmvavi‡Yi wRÁvmvi Reve cÖ`vb|

� RbM‡Yi wRÁvmvi mwVK Reve ZvrÿwYKfv‡e cÖ`vb Kiv m¤¢e bv n‡j mswkøó kvLv/wefvM n‡Z mwVK Z_¨ 
msMÖnc~e©K cÖkœKZ©v‡K hZ `ªæZ m¤¢e Rvbv‡bv|

� Awf‡hvMmg~‡ni wb®úwË I MÖvnK ¯^v_© msiÿ‡Yi ZvwM‡` e¨vsK I Ab¨vb¨ wbqwš¿Z ms¯’v, evsjv‡`k e¨vs‡Ki 
wewfbœ wefvM/Awdm Ges mswkøó Ab¨vb¨ KZ©„cÿmg~n h_v- weGwe, Gwewe cÖf„wZi mwnZ mgš^q iÿv Kiv|

� e¨vsjv‡`k e¨vs‡Ki I‡qe-mvB‡Ui Rb¨ Z_¨mg„× c„ôv ˆZixKiY I iÿYv‡eÿYmn cÖKvkbv, Rbms‡hvM Ges 
wgwWqvi mwnZ †hvMv‡hvM iÿv Kiv|

� mswkøó Ab¨vb¨ Kvh©vw` m¤úv`b Kiv| 

N)  †Rbv‡ij BDwbU Gi Kvh©µg:

� †Rbv‡ij BDwbU wefv‡Mi bvbv mn‡hvwMZvg~jK I mvaviY Kvh©vw` m¤úv`b K‡i _v‡K|
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3| Kg©c×wZ t 

ÒKv÷gvi mvwf©‡mm wWwfkbÓ Gi Kvh©µg‡K my`~i cÖmvix A_P mn‡R I `ªæZ m¤úv`‡bi j‡ÿ¨ GKwU Kvh©Ki c×wZ MÖnY 
Kiv n‡q‡Q| †`‡ki e¨vsK I Avw_©K cÖwZôv‡bi MÖvnKMY AvB‡bi g‡a¨ †_‡K e¨vs‡Ki ‡mev †c‡Z †Kvb ai‡Yi nqivwbi 
wkKvi n‡j Zr‡cÖwÿ‡Z DÌvwcZ Awf‡hvMmg~‡ni mvwe©K gwbUwis Gi `vwq‡Z¡ wb‡qvwRZ i‡q‡Q evsjv‡`k e¨vsK, cÖavb 
Kvh©vj‡qi ÒKv÷gvi mvwf©‡mm wWwfkbÓ| GQvov cÖwZwU Zdwmjx e¨vs‡Ki cÖavb Kvh©vjq I AvÂwjK Kvh©vj‡q i‡q‡Q 
Zv‡`i ÔAwf‡hvM †mjÕ Ges evsjv‡`k e¨vs‡Ki kvLv Awdmmg~‡n i‡q‡Q ÒMÖvnK ¯^v_© msiÿY †K›`ªÓ| †`‡ki cÖZ¨šÍ 
AÂ‡ji †Kvb Awf‡hvMKvix Zvi wbKU¯’ evsjv‡`k e¨vs‡Ki ÒMÖvnK ¯^v_© msiÿY †K›`ªÓ-‡Z Awf‡hvM `vwLj Ki‡j D³ 
Awf‡hvM wWwfkbwU mivmwi Z`šÍ K‡i wKsev Awf‡hvM mswkøó e¨vs‡Ki Awf‡hvM †m‡ji gva¨‡g Z`šÍ Kwi‡q/cÖ‡qvRbxq 
Z_¨-Dcv‡Ëi gva¨‡g Awf‡hv‡Mi mZ¨Zv wbiƒcb KiZt Dnv wb®úwËi e¨e¯’v K‡i _v‡K| hw` AvÂwjK/kvLv ch©v‡q †Kvb 
Awf‡hv‡Mi wb®úwË Kiv m¤¢e bv nq Z‡e Dnv wb®úwËi Rb¨ cÖavb Kvh©vj‡qi Kv÷gvi mvwf©‡mm wWwfk‡b †cÖiY Kiv nq| 
†`‡ki cÖwZwU AÂ‡j e¨vsKmg~‡ni wbKU `vwLjK…Z Awf‡hvMmg~‡ni gwbUwis Gi j‡ÿ¨ Zdwmjx e¨vsKmg~‡ni AvÂwjK 
Kvh©vj‡q ¯’vwcZ Awf‡hvM †mj Zv‡`i cÖvß Awf‡hvMmg~‡ni wel‡q M„nxZ e¨e¯’vw`i weeiYx ˆÎgvwmK wfwË‡Z Zv‡`i wbR 
wbR cÖavb Kvh©vj‡qi gva¨‡g AÎ wWwfk‡b †cÖiY K‡i _v‡K Ges Zvi GKwU Kwc evsjv‡`k e¨vs‡Ki mswkøó kvLv 
Awd‡mI †cÖiY Kiv nq| Gw`‡K, evsjv‡`k e¨vs‡Ki kvLv Awdmmg~‡ni wmAvBwcwm Zv‡`i †K‡›`ª cÖvß Awf‡hvMmg~‡ni 
Dci M„nxZ e¨e¯’vi eY©bvmn GKwU weeiYx gvwmK wfwË‡Z AÎ wWwfk‡b †cÖiY K‡i _v‡K| Gfv‡e †`‡ki mKj AÂ‡ji 
MÖvnKM‡Yi wbKU †_‡K cÖvß Awf‡hvMmg~n AÎ wWwfkb †_‡K gwbUwis Kiv n‡”Q| GKB mv‡_ evsjv‡`k e¨vs‡Ki cÖavb 
Kvh©vj‡qi AvIZvaxb GjvKvi wewfbœ e¨vs‡Ki weiæ‡× DÌvwcZ Awf‡hvMmg~n AÎ wWwfkb KZ…©K mivmwi Z`šÍ K‡i wKsev 
mswkøó e¨vs‡Ki mv‡_ Avjvc-Av‡jvPbv K‡i `ªæZ wb®úwË Kivi e¨e¯’v Kiv n‡”Q|

4| Awf‡hvM MÖn‡Yi mgq I gva¨g t 

mvßvwnK I miKvix QzwUi w`b e¨ZxZ mKj Kg© w`e‡m Awdm mg‡q †dvb, d¨v·, GmGgGm, I‡qemvBU, B-‡gBj, 
WvK‡hv‡M wKsev mivmwi Awf‡hvMKvixi wbKU †_‡K Awf‡hvMmg~n AÎ †K‡›`ª M„nxZ n‡q _v‡K|

5| jwRw÷K&m t 

†`‡ki Af¨šÍi wKsev evB‡i †_‡K †h †Kvb e¨w³ hv‡Z AwZ mn‡R Zv‡`i wRÁvmv A_ev Awf‡hv‡Mi K_v Kv÷gvi 
mvwf©‡mm wWwfk‡b Rvbv‡Z cv‡i Z¾b¨ GLv‡b me ai‡Yi cÖ‡qvRbxq jwRw÷K mv‡cvU© †`qv n‡q‡Q| eZ©gv‡b AÎ 
wWwfk‡b Kg©iZ cÖ‡Z¨K Kg©KZ©vi †W‡¯‹ B›Uvi‡bU myweavmn Kw¤úDUvi mieivn Kiv n‡q‡Q| wWwfk‡b GKwU d¨v· 
†gwkb i‡q‡Q| ZvQvov me‡P‡q D‡jøL‡hvM¨ welq n‡”Q †h Kv÷gvi mvwf©‡mm wWwfk‡b eZ©gv‡b GKwU kU© †KvW Pvjy Kiv 
n‡q‡Q| kU© †KvW b¤^iwU n‡”Q 16236| Gi mv‡_ AvcvZZt 5wU mivmwi  †Uwj‡dvb b¤^‡ii A‡Uv nvw›Us c×wZ‡Z ms‡hvM 
†`qv Av‡Q hvi d‡j †`k-we‡`k †_‡K †h‡Kvb e¨w³ H kU© †Kv‡W Wvqvj Ki‡j ¯^qswµqfv‡e Dnvi mv‡_ mshy³ b¤^i 
mg~‡ni g‡a¨ gy³ b¤^iwU‡Z wis n‡e Ges H b¤^‡ii mv‡_ mswkøó Kg©KZ©vi mv‡_ MÖvnK K_v ej‡Z cvi‡eb| e¨vsK MÖvnK 
wKsev †h ‡Kvb e¨vswKs †mev cÖZ¨vkx gvby‡li †mev cÖ`vb I ¯^v_© msiÿ‡Yi Rb¨ AÎ †K‡›`ª ¯’vwcZ A‡Uvnvw›Us †Uwj‡dvb 
c×wZ wbsm‡›`‡n GKwU cÖksmbxq AMÖMwZ| G c×wZi AvIZvq fwel¨‡Z †Uwj‡dvb myweav‡K AviI m¤úªmvi‡bi 
AwfcÖvq m¤§vwbZ Mfb©i g‡nv`q cÖKvk K‡i‡Qb| Avkv Kiv hvq A`~i fwel¨‡Z G wWwfk‡b jwRw÷K mv‡cv‡U©i cwigvb 
AviI e„w×i gva¨‡g  MÖvnK †mevi gvb e„w×‡Z AÎ wWwfkb AviI †ekx †ekx f‚wgKv ivL‡Z mÿg n‡e|

6| wRÁvmvi Reve t 

Kv÷gvi mvwf©‡mm wWwfkb Gi Kvh©µg ïaygvÎ MÖvnKM‡Yi wbKU †_‡K Awf‡hvM MÖnY Ges Zvi wb®úwËi g‡a¨ mxgve× 
bq eis †`k-we‡`‡ki e¨vswKs ‡mev cÖZ¨vkx AmsL¨ gvby‡li e¨vswKs I e¨emvwqK wRÁvmvi Reve cÖ`vb KivI G 
wWwfk‡bi Ab¨Zg KvR| mgv‡Ri bvbv ¯Í‡ii gvbyl cÖwZw`b bvbv wel‡q †gvevBj/‡dv‡bi gva¨‡g AÎ wWwfk‡bi 
Kg©KZ©vM‡Yi wbKU cÖkœ K‡i _v‡Kb| m¤¢ve¨ †ÿ‡Î Kg©KZ©vMY ZvrÿwbKfv‡e Zv‡`i cÖ‡kœi Reve w`‡q _v‡Kb| †hme 
†ÿ‡Î ZvrÿwbK Reve †`qv m¤¢e nq bv †m‡ÿ‡Î mwVK DËi mswkøó kvLv/wefvM †_‡K msMÖn K‡i AZtci cÖkœKZ©v‡K 
Rvbv‡bv nq| AÎ wWwfk‡bi Kg©KZ©vMY hv‡Z me ai‡Yi wRÁvmvi ZvrÿwbK mwVK Reve w`‡Z cv‡ib Zvi Rb¨ 
evsjv‡`k e¨vs‡Ki mKj wefv‡Mi wbKU †_‡K Frequently Asked Questions (FAQs) msMÖn Kiv n‡q‡Q Ges G¸‡jv 
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Aa¨q‡bi gva¨‡g Kg©KZ©vM‡Yi Ávb fvÛvi‡K mg„×kvjx Kiv n‡”Q| Gfv‡e †`k-we‡`‡ki me©¯Í‡ii gvby‡li wRÁvmvi 
Reve `v‡bi gva¨‡g MÖvnKM‡Yi e¨vswKs †mev cÖvwßi c_‡K mnR Kivi GK cÖksmbxq cÖ‡Póv Pvwj‡q hv‡”Q Kv÷gvi 
mvwf©‡mm wWwfkb |

7| cÖPviYvg~jK Kvh©µgt-

MÖvnKM‡Yi wRÁvmvi Reve I Zv‡`i wjwLZ Awf‡hv‡Mi wb®úwËKi‡Yi mv‡_ mv‡_ Kv÷gvi mvwf©‡mm wWwfk‡bi Kvh©µg 
m¤ú‡K© Rbmvavi‡Yi g‡a¨ cÖPv‡ii Rb¨I G wWwfkb e¨e¯’v MÖnY K‡i _v‡K| †`‡ki wewfbœ cÖv‡šÍi RbmvaviY hv‡Z 
GKwU b¤^‡i †dvb K‡i mn‡RB e¨vswKs/Avw_©K †mev msµvšÍ †Kvb Z_¨vw` Rvb‡Z cv‡ib A_ev Zv‡`i Awf‡hvMmg~n AÎ 
wWwfk‡b `vwLj Ki‡Z cv‡ib ‡m Rb¨ AÎ wWwfk‡b ¯’vwcZ 16236 b¤^‡ii kU©© †KvWwU me©mvavi‡Yi wbKU cwiwPZ K‡i 
†Zvjvi j‡ÿ¨ wb¤œiƒc cÖPviYvg~jK Kvh©µg MÖnY Kiv n‡q‡Q t- 

� weMZ 19/01/2012 Zvwi‡L mKj e¨vs‡Ki cÖwZwbwa Ges B‡j±ªwbK I wcÖ›U wgwWqvi mvsevw`KM‡Yi Dcw¯’wZ‡Z 
e¨vs‡Ki m‡¤§jb K‡ÿ GK Abyôv‡bi gva¨‡g m¤§vwbZ Mfb©i KZ©„K kU© †KvWwUi ïf D‡Øvab †NvlYv Kiv nq 
Ges †m mv‡_ wcÖ›U I B‡j±ªwbK wgwWqvq (wewUwf, P¨v‡bj AvB,GwUGb evsjv I †eZv‡i) weÁvcb cÖPvi Kiv nq|

� e¨vsK I Avw_©K cÖwZôv‡bi cÖwZwU kvLvi K¨vk KvD›Uv‡i kU© ‡KvW (16236) msµvšÍ w÷Kvi jvMv‡bvi e¨e¯’v 
Kiv n‡q‡Q hv‡Z e¨vs‡Ki †Kvb MÖvnK nqivwb n‡j mn‡RB D³ b¤^‡i †dvb K‡i Awf‡hvM `vwLj Ki‡Z cv‡i|

� e¨vsK I Avw_©K cÖwZôv‡bi cÖwZwU kvLvi d«›U †W¯‹ Kg©KZ©vi †Uwe‡j kU© ‡KvW (16236) msµvšÍ †W¯‹ wWm‡cø 
Gi e¨e¯’v Kiv n‡q‡Q|

� wewUAviwm Gi gva¨‡g mKj ‡gvevBj MÖvn‡Ki wbKU GmGgGm AvKv‡i kU© ‡KvW cÖPv‡ii e¨e¯’v Kiv n‡q‡Q|

� evsjv‡`k e¨vs‡Ki I‡qe mvB‡UI AÎ wWwfk‡bi †dvb, d¨v·, B-‡gBj, wVKvbv cÖf…wZ cÖPv‡ii e¨e¯’v Kiv 
n‡q‡Q| GQvov D³ I‡qe mvB‡U iwÿZ B‡j±ªwbK Awf‡hvM dg© c~i‡Yi gva¨‡g wbwg‡lB Awf‡hvM `vwL‡ji 
e¨e¯’v Kiv n‡q‡Q|

� GQvov 14/03/2012 Zvwi‡L AbywôZ  BGgwU Gi 132Zg mfvq Kv÷gvi mvwf©‡mm wWwfk‡bi Kvh©µg 
RbmvaviY‡K AewnZ Kivi Rb¨ cÖwZ wZbgvm AšÍi ‡Uwjwfkb Ges eûj cÖPwjZ RvZxq ‰`wb‡K weÁwß cÖPv‡ii 
wm×všÍ M„nxZ n‡q‡Q Ges †m ‡gvZv‡eK Kvh©e¨e¯’v MÖnY Kiv n‡q‡Q|

8| evsjv‡`k e¨vsK cÖavb Kvh©vj‡qi ÒKv÷gvi mvwf©‡mm wWwfkbÓ Gi Kvh©vejxi weeiYx t

Kv÷gvi mvwf©‡mm wWwfkb †Uwj‡dvb, †gvevBj, B-†gBj,d¨v·, GmGgGm BZ¨vw`Kvi wewfbœ gva¨‡g †`k-we‡`‡ki 
MÖvn‡Ki wbKU n‡Z Awf‡hvM MÖnY K‡i _v‡K| e¨vsK KZ©„c‡ÿi mymw¾Z †P¤^vi Gi cÖwZ hv‡`i fxwZ wQj AÎ wWwfkb 
‡m mKj e¨vsK MÖvnK‡`i ¯^v_© msiÿ‡Yi Rb¨ wbijmfv‡e KvR K‡i hv‡”Q| ïiæ †_‡K A_©vr 28 gvP© 2011 †_‡K 30 
Ryb 2013 ch©šÍ AÎ wWwfk‡b M„nxZ Awf‡hv‡Mi mvims‡ÿc wb‡¤œi mviYx‡Z Dc¯’vcb Kiv n‡jvt-
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mviYx-1t  GK bR‡i Kv÷gvi mvwf©‡mm wWwfkb KZ…©K M„nxZ Awf‡hvMmg~nt 

mgqKvj

28 gvP© 2011 †_‡K 2343 4801 7144 5597 1547 78.35%
30 Ryb 2013 ch©šÍ  

†Uwj‡dv‡b cÖvß
Awf‡hv‡Mi

msL¨v

wjwLZ
Awf‡hv‡Mi

msL¨v

†gvU cÖvß
Awf‡hv‡Mi

msL¨v
wb®úwËK…Z Awb®úbœ wb®úwËi nvi

Dch©y³ mviYx n‡Z cwijwÿZ n‡”Q †h, ïiæ †_‡K Ryb 2013 ch©šÍ AÎ wWwfkb KZ©„K †Uwj‡dv‡b 2343wU Ges              



wjwLZfv‡e 4801wU Awf‡hvM M„nxZ n‡q‡Q| Awf‡hvM cvIqv gvÎB Gi wecix‡Z Kvh©Ki e¨e¯’v MÖnY Kiv n‡q‡Q| M„nxZ 
Awf‡hv¸‡jvi g‡a¨ D³ mgqKv‡j 5597wU Awf‡hvM wb®úwË Kiv n‡q‡Q Ges Aewkó 1547 wU †Km Z`šÍvaxb i‡q‡Q|    
Awf‡hvM wb®úwËi nvi 78.35%| 

cÖvß Awf‡hv‡Mi gvmIqvix weeiYxt

2012-2013 A_©eQ‡i Kv÷gvi mvwf©‡mm wWwfk‡b cÖvß Awf‡hv‡Mi gvmIqvix weeiYx I Zvi †UªÛ †iLvwP‡Îi gva¨‡g 
wb‡¤œ cvkvcvwk †`Lv‡bv n‡jvt

Dch©y³ mviYx I wPÎ n‡Z cwijwÿZ nq †h, weMZ A_©eQ‡ii A‡±vei/2012 gv‡m †Uwj‡dv‡b me©wb¤œ 14 wU Awf‡hvM 
M„nxZ n‡jI cieZ©x gvm¸‡jv‡Z µgvbœ‡q e„w× †c‡q‡Q Ges Ryb/2013 gv‡m †Uwj‡dv‡b AÎ wWwfk‡b me©vwaK 190wU 
Awf‡hvM M„nxZ nq| Ab¨w`‡K, me©vwaK 386wU wjwLZ Awf‡hvM M„nxZ n‡q‡Q D³ A_©eQ‡ii †m‡Þ¤^i/2012 gv‡m| 
Gici A‡±vei/2012 gv‡m wjwLZ Awf‡hv‡Mi cwigvb wKQzUv K‡g †M‡jI b‡f¤^i/2012 gv‡m Zv Avevi e„w× cvq| 
Gici †_‡K Ryb/2013 gvm ch©šÍ mg‡q Awf‡hvM cÖvwßi n«vm-e„w×i cwigvY KvQvKvwQ i‡q‡Q| ZvQvov ‡Uwj‡dv‡b I 
wjwLZfv‡e cÖvß †gvU Awf‡hv‡Mi †ÿ‡ÎI GKB †UªÛ jÿ¨ Kiv hvq| Z‡e, †g/2013 gv‡m ‡Uwj‡dv‡b I wjwLZfv‡e 
me©vwaK ‡gvU 490wU Awf‡hvM M„nxZ nq| D‡jøL¨ †h, B‡j±ªwbK I wcÖ›U wgwWqvq cÖPviYvi d‡j Rbm‡PZbZv e„w× 
cvIqvq Awf‡hvM MÖn‡Yi nviI µgvbœ‡q DaŸ©g~Lx cwijwÿZ n‡”Q|

9| Awf‡hv‡Mi cÖK…wZ Abyhvqx web¨vm (A_©eQi 2012-2013)t

Kv÷gvi mvwf©‡mm wWwfk‡b wewfbœ ai‡Yi Awf‡hvM M„nxZ n‡q _v‡K| †Uwj‡dv‡b cÖvß Awf‡hvMmg~‡ni we‡køl‡Y ‡`Lv 
hvq †h, AwaKvsk Awf‡hvMB mvaviY e¨vswKs msµvšÍ (51.47%)| Gici FY I AwMÖg msµvšÍ Awf‡hvM wQj 13.38%, 
‡iwg‡UÝ msµvšÍ 1.76%, wej msµvšÍ 1.07%, KvW© I GwUGg ey_ msµvšÍ 4.00%, †gvevBj e¨vswKs msµvšÍ 1.27% 
Awf‡hvM Ges Ab¨vb¨ mvaviY Awf‡hvM 21.58%| Ab¨w`‡K wjwLZfv‡e cÖvß Awf‡hvMmg~‡ni we‡køl‡Y †`Lv hvq †h, 
G †ÿ‡Î AwaKvsk Awf‡hvMB FYc‡Îi wecix‡Z ¯^xK…wZ we‡ji g~j¨ cwi‡kva bv Kiv msµvšÍ hv ‡gvU Awf‡hv‡Mi 
81.14% (¯’vbxq wej msµvšÍ 64.91% + ‰e‡`wkK wej msµvšÍ  16.23%)| GiciB i‡q‡Q mvaviY e¨vswKs msµvšÍ 
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mviYx-2t cÖvß Awf‡hv‡Mi gvmIqvix weeiYx wPÎ-1t cÖvß Awf‡hv‡Mi †UªÛ

gv‡mi bvg

RyjvBÕ12 47 259 306
AvM÷Õ12 37 170 207
†m‡Þ¤^iÕ12 47 386 433
A‡±veiÕ12 14 201 215
b‡f¤^iÕ12 62 272 334
wW‡m¤^iÕ12 64 322 386
RvbyqvwiÕ13 57 317 374
†deªæqvwiÕ13 130 245 375
gvP©Õ13 89 258 347
GwcÖjÕ13 141 261 402
†gÕ13 146 344 490
RybÕ13 190 237 427
me©‡gvU 1024 3272 4296

†Uwj‡dv‡b
cÖvß Awf‡hvM

wjwLZfv‡e
cÖvß Awf‡hvM

†gvU
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Dch©y³ mviYx ‡_‡K †`Lv hvq †h, 2012-2013 A_©eQ‡i c~e©eZ©x 2011-2012 A_©eQ‡ii Zzjbvq Awf‡hv‡Mi cwigvb 
70% e„w× †c‡q‡Q| Ab¨w`‡K, 2012-2013 A_©eQ‡i c~‡e©i A_©eQ‡ii Zzjbvq Awf‡hvM wb®úwËi kZKiv nvi Kg‡jI 
msL¨vMZ w`K ‡_‡K D³ wb®úwËi cwigvb e„w× †c‡q‡Q hv c~e©eZ©x A_©eQ‡ii Zzjbvq 571wU †ewk| 2011-2012 I 
2012-2013 A_©eQ‡i M„nxZ I wb®úwËK…Z Awf‡hv‡Mi Zzjbvg~jK wPÎ wb‡¤œ evi WvqvMÖv‡gi gva¨‡g †`Lv‡bv n‡jv t

06

wPÎ-2t †Uwj‡dv‡b M„nxZ Awf‡hvM

10| weMZ 2011-2012 I 2012-2013 A_©eQ‡i M„nxZ I wb®úwËK…Z Awf‡hv‡Mi Zzjbvg~jK cwimsL¨vbt

wPÎ 4 t 2011-2012 I 2012-2013 A_©eQ‡i M„nxZ I wb®úwËK…Z Awf‡hv‡Mi Zzjbvg~jK wPÎ t

mviYx- 3  t

welq

M„nxZ ‡gvU Awf‡hvM 2526 4296
wb®úwËK…Z Awf‡hvM 2370 2941
Awf‡hvM wb®úwËi nvi 93.82% 68.46%

A_©eQi 2011-2012 A_©eQi 2012-2013

wPÎ-3 t wjwLZfv‡e M„nxZ Awf‡hvM

6.42% 4.28% 1.31%

0.43%

16.23%

64.91%

6.42%
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2012-2013

6.42%, FY I AwMÖg msµvšÍ Awf‡hvM 4.28%, †iwg‡UÝ msµvšÍ 0.43%, KvW© msµvšÍ 1.31% Ges Ab¨vb¨ Awf‡hvM 
6.42%| DwjøwLZ we‡kølYmg~n wb‡gœ `yÕwU cvB wP‡Îi gva¨‡g cvkvcvwk †`Lv‡bv n‡jvt- 





Dch©y³ cvB wPÎ n‡Z ‡`Lv hvq †h, 30wU †emiKvix evwYwR¨K e¨vsK Gi weiæ‡× cÖvß Awf‡hv‡Mi nvi me‡P‡q †ewk hv 
†gvU cÖvß Awf‡hv‡Mi 44.83%| AZci ivóªvqË 04wU e¨vs‡Ki weiæ‡× 37.95%, we‡klvwqZ 04 wU e¨vs‡Ki weiæ‡× 
14.05%, we‡`wk evwYwR¨K e¨vs‡Ki weiæ‡× 3.02% Ges e¨vsK e¨ZxZ Ab¨vb¨ cÖwZôv‡bi weiæ‡× cvIqv †M‡Q †gvU 
Awf‡hv‡Mi 0.15%|

12|   e¨vsK wfwËK Awf‡hv‡Mi cwimsL¨vb t

AÎ wefv‡M 2012-2013 A_©eQ‡i WvK, d¨v·, B-‡gBj BZ¨vw`Kvi wewfbœ gva¨‡g cÖvß wjwLZ Awf‡hv‡Mi e¨vsK wfwËK 
cwimsL¨vb wb‡Pi †Uwe‡j †`Lv‡bv n‡jvt-

07

11| e¨vsK MÖæc Abyhvqx Awf‡hv‡Mi cwimsL¨vbt

wPÎ-5t e¨vsK MÖæc Abyhvqx Awf‡hv‡Mi cwimsL¨vb

mviYx-04 t e¨vsK wfwËK wjwLZ Awf‡hv‡Mi cwimsL¨vb:

e¨vs‡Ki bvg M„nxZ †gvU
Awf‡hvM

wb®úwËK…Z Awb®úbœ wb®úwËi nvi (%)

†mvbvjx e¨vsK wjt 594 302 292 50.84
RbZv e¨vsK wjt 328 217 111 66.16
evsjv‡`k K…wl e¨vsK 296 161 135 54.39
AMÖYx e¨vsK wjt 163 132 31 80.98
iƒcvjx e¨vsK wjt 161 29 132 18.01
cÖvBg e¨vsK wjt 133 40 93 30.08
†ewmK e¨vsK wjt 131 120 11 91.60
hgybv e¨vsK wjt 121 51 70 42.15
Bmjvgx e¨vsK evsjv‡`k wjt 109 50 59 45.87
÷¨vÛvW© e¨vsK wjt 97 41 56 42.27
wcÖwgqvi e¨vsK wjt 84 53 31 63.10
Gw·g e¨vsK wjt 81 39 42 48.15
mvD_B÷ e¨vsK wjt 79 76 3 96.20
eª¨vK e¨vsK wjt 67 55 12 82.09
gv‡K©›UvBj e¨vsK wjt 64 51 13 79.69
†mvm¨vj Bmjvgx e¨vsK wjt 54 41 13 75.93

ivóªvqË evwYwR¨K e¨vsK

†emiKvix evwYwR¨K e¨vsK

we‡klvwqZ e¨vsK

we‡`kx evwYwR¨K e¨vsK

e¨vsK e¨ZxZ Ab¨vb¨ Avw_©K cÖwZôvb

0.15%

37.95%
14.05%

44.83%



Dch©y³ †Uwej n‡Z †`Lv hvq †h, Awf‡hv‡Mi cwigvbMZ w`K †_‡K DwjøwLZ mg‡q AÎ wWwfk‡b me‡P‡q †ewk wjwLZ 
Awf‡hvM M„nxZ n‡q‡Q †mvbvjx e¨vsK wjwg‡UW Gi weiæ‡× (594wU)| AZci wØZxq I Z…Zxq Ae¯’v‡bI i‡q‡Q ivóªvqË 
`yÕwU e¨vsK h_vµ‡g RbZv e¨vsK wjwg‡UW (328wU) I evsjv‡`k K…wl e¨vsK (296wU)| GQvov Aci `yÕwU ivóªvqË e¨vsK 
AMÖYx e¨vsK wjwgw‡UW I iƒcvjx e¨vsK wjt Gi Ae¯’vb h_vµ‡g 4_© I 5g ̄ ’v‡b| Aciw`‡K †emiKvix e¨vsK¸‡jvi g‡a¨ 
me‡P‡q †ewk Awf‡hvM M„nxZ n‡q‡Q cÖvBg e¨vsK wjwg‡UW Gi weiæ‡× (133 wU) hv mvgwMÖKfv‡e 6ô Ae¯’v‡b i‡q‡Q| 
Gi c‡ii Ae¯’v‡b i‡q‡Q h_vµ‡g †ewmK e¨vsK wjwg‡UW (131 wU), hgybv e¨vsK wjwg‡UW (121 wU) I Bmjvgx e¨vsK 
evsjv‡`k wjwg‡UW (109 wU)| we‡`kx e¨vsK¸‡jvi g‡a¨ me©vwaK Awf‡hvM M„nxZ  n‡q‡Q ÷¨vÛvW© PvU©vW© e¨vs‡Ki weiæ‡× 
(50wU)|

Awf‡hvMmg~‡ni wb®úwËi w`K †_‡K me©wb¤œ Ae¯’v‡b i‡q‡Q w` wmwU e¨vsK wjwg‡UW (14.29%)| Gic‡iB i‡q‡Q iƒcvjx 
e¨vsK wjwg‡UW (18.01%)| me©vwaK Awb®úbœ †Km i‡q‡Q †mvbvjx e¨vsK wjwg‡UW Gi weiæ‡× (292 wU) Ges wØZxq 
Ae¯’v‡b i‡q‡Q evsjv‡`k K…wl e¨vsK (135)| cÖwZwU Awf‡hvM cvIqvi mv‡_ mv‡_ Zv cÖ‡qvRbxq e¨e¯’v MÖn‡Yi Rb¨ 
mswkøó e¨vs‡Ki Awf‡hvM †m‡j †cÖiY Kiv n‡q _v‡K| wKš‘‘ †mvbvjx e¨vsK wjt I evsjv‡`k K…wl e¨vs‡Ki Awf‡hvM †mj 
Avkvbyiƒc Kvh©Ki bv nIqvq Zv‡`i weiæ‡× cÖvß Awf‡hvMmg~n wb®úwË‡Z wej¤^ n‡”Q|

08

e¨vs‡Ki bvg M„nxZ †gvU
Awf‡hvM

wb®úwËK…Z Awb®úbœ wb®úwËi nvi (%)

Gbwmwm e¨vsK wjt 53 16 37 30.19
Avj-Avivdv Bmjvgx e¨vsK wjt 51 21 30 41.18
÷¨vÛvW© PvU©vW© e¨vsK  50 50 0 100
b¨vkbvj e¨vsK wjt 44 25 19 56.82
e¨vsK Gwkqv wjt 40 29 11 72.50
B÷vb© e¨vsK wjt 39 36 3 92.31
c~evjx e¨vsK wjt 36 29 7 80.56
evsjv‡`k Kgvm© e¨vsK wjt 34 14 20 41.18
AvBGdAvBwm e¨vsK wjt 33 15 18 45.45
WvP-evsjv e¨vsK wjt 30 30 0 100.00
BDbvB‡UW Kgvwk©qvj e¨vsK wjt 30 23 7 76.67
evsjv‡`k †W‡fjc‡g›U e¨vsK wjt 30 9 21 30.00
Iqvb e¨vsK wjt 28 16 12 57.14
kvnRvjvj Bmjvgx e¨vsK wjt 28 17 11 60.71
b¨vkbvj e¨vsK Ae cvwK¯Ívb 27 22 5 81.48
dv÷© wmwKDwiwU Bmjvgx e¨vsK wjt 22 14 8 63.64
GBPGmwewm 20 15 5 75.00
Uªv÷ e¨vsK wjt 17 10 7 58.82
DËiv e¨vsK wjt 14 9 5 64.29
Gwe e¨vsK wjt 14 12 2 85.71
XvKv e¨vsK wjt 11 6 5 54.55
wgDPzqvj Uªv÷ e¨vsK wjt 11 11 0 100.00
w` wmwU e¨vsK wjt 7 1 6 14.29
AvBwmwe Bmjvgx e¨vsK wjt 5 5 0 100.00
ivRkvnx K…wl Dbœqb e¨vsK 2 1 1 50.00
nvwee e¨vsK wjt 1 1 0 100.00
Ab¨vb¨ Avw_©K cÖwZôvb 5 5 0 100.00



13| evsjv‡`k e¨vs‡Ki kvLv Awdmmg~n †_‡K cÖvß Awf‡hv‡Mi cwimsL¨vbt

evsjv‡`k e¨vsK Gi cÖavb Kvh©vj‡qi Kv÷gvi mvwf©‡mm wWwfkb QvovI Gi 10wU kvLv Awd‡m ¯’vwcZ ÔMÖvnK ¯^v_© 
msiÿY †K›`ª (wmAvBwcwm)Õ mg~nI Zv‡`i AvIZvaxb GjvKvi RbmvaviY ev e¨vsK MÖvnK‡`i wbKU †_‡K Awf‡hvM MÖnY 
K‡i _v‡K| Zviv Zv‡`i Kvh©µg Z_v ‡gvU cÖvß Awf‡hv‡Mi msL¨v, wb®úwËK…Z ‡K‡mi msL¨v Ges Awb®úbœ ‡K‡mi msL¨v 
cÖf„wZ m¤^wjZ gvwmK weeiYxi gva¨‡g evsjv‡`k e¨vs‡Ki cÖavb Kvh©vj‡qi Kv÷gvi mvwf©‡mm wWwfkb G wi‡cvU© K‡i 
_v‡K| 2012-2013 A_©eQ‡i evsjv‡`k e¨vs‡Ki 10wU kvLv Awd‡mi weeiYxmg~‡ni mvims‡ÿc wb‡¤œ †Uwe‡j ‡`Lv‡bv 
n‡jvt-

Dch©y³ mviYx †_‡K †`Lv hv‡”Q †h, evsjv‡`k e¨vs‡Ki 10wU kvLv Awd‡mi g‡a¨ PÆMÖvg Awd‡mi wmAvBwcwm me©vwaK 
Awf‡hvM (257wU) wb‡q KvR K‡i‡Q| Gw`K †_‡K wm‡jU Awdm Ges e¸ov Awdm h_vµ‡g wØZxq I Z…Zxq Ae¯’v‡b 
i‡q‡Q| evsjv‡`k e¨vs‡Ki cÖavb Kvh©vj‡qi Kv÷gvi mvwf©‡mm wWwfkb Gi wbKUeZ©x nIqvq gwZwSj I m`iNvU 
Awd‡mi wmAvBwcwm A‡cÿvK…Z AKvh©Ki i‡q‡Q| Dc‡iv³ †Uwe‡ji GKwU evi wPÎ wb‡gœ †`Lv‡bv n‡jv:

09

Awdm

PÆMÖvg 156 101 257 248 9
wm‡jU 99 58 157 144 13
iscyi 1 88 89 20 69
e¸ov 20 45 65 51 14
ewikvj 0 33 33 6 27
Lyjbv 1 29 30 11 19
ivRkvnx 4 12 16 9 7
gqgbwmsn 0 9 9 8 1
gwZwSj 0 2 2 1 1
m`iNvU 0 0 0 0 0
†gvU 281 377 658 498 160

†Uwj‡dv‡b cÖvß
Awf‡hv‡Mi msL¨v

wjwLZvKv‡i cÖvß
Awf‡hv‡Mi msL¨v

†gvU
Awf‡hv‡Mi

msL¨v

wb®úwËK…Z
Awf‡hv‡Mi

msL¨v

Awb®úbœ
Awf‡hv‡Mi

msL¨v

wPÎt 6 t evsjv‡`k e¨vs‡Ki kvLv Awdm mg~n †_‡K cÖvß Awf‡hvMmg~‡ni Zzjbvg~jK cwimsL¨vb
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14| cÖavb Kvh©vj‡qi ÒKv÷gvi mvwf©‡mm wWwfkbÓ KZ©„K wb®úwËK…Z we‡klfv‡e D‡jøL‡hvM¨ K‡qKwU NUbv t

eªvÿYevoxqv †_‡K Rbve gyKzj ivbx|

welqt e¨vsK Kg©KZ©v KZ©„K MÖvn‡Ki wnmve n‡Z A_© AvZœmvr|

AMÖYx e¨vsK wjt, mwjgMÄ kvLv, eªvÿYevoxqvi MÖvnK I Awf‡hvMKvix Rbve gyKzj ivbx iv‡qi wnmv‡e 
2004 mv‡ji Ryb ch©šÍ 33,273.52 UvKv w¯’wZ wQj hv c‡i 39,000.00 UvKvq DbœxZ nq| A‡bKw`b 
ch©šÍ D³ wn‡m‡e †Kvb †jb‡`b Kiv nqwb| nVvr GKw`b wZwb AMÖYx e¨vsK wjt Gi D³ kvLvq UvKv 
Zzj‡Z †M‡j kvLv e¨e¯’vcK Rvbvb Zvi wnmv‡e †Kvb A_© bvB | †K ev Kvnviv D³ UvKv D‡Ëvjb K‡i 
wb‡q‡Q | AZci Awf‡hvMKvix Zvi A_© †diZ `v‡bi e¨e¯’v Ki‡Z AÎ wefv‡M Awf‡hvM Ki‡j 
evsjv‡`k e¨vs‡Ki AÎ wefvM †_‡K AMÖYx e¨vs‡Ki e³e¨ Rvb‡Z PvIqv nq| GZ`‡cÖwÿ‡Z e¨vsK Z`šÍ 
K‡i Rvbvq †h, MÖvnK Rbve gyKzj ivbx iv‡qi wnmve †_‡K ZrKvjxb mg‡q mwjgMÄ kvLvq Kg©iZ wØZxq 
Kg©KZ©v Rbve mwdDj nvmvb wPkZx KZ…©K 05/07/2010 Zvwi‡L †P‡Ki gva¨‡g D³ A_© D‡Ëvjb K‡i 
AvZ¥mvr Kivi cÖgvY cvIqv †M‡Q| eZ©gv‡b wZwb e¨vs‡Ki g‡bvnicyi kvLv, Kzwgjøvq Kg©iZ i‡q‡Qb | 
D³ Rev‡ei †cÖwÿ‡Z AMÖYx e¨vsK wjt †K AvZ¥mvrK…Z A_© Awf‡hvMKvix‡K †dir cÖ`vbmn Awfhy³ 
e¨vsK Kg©KZ©vi weiæ‡× kvw¯Íg~jK e¨e¯’v †bqvi Rb¨ civgk© †`qv nq| AZci AMÖYx e¨vsK wjt KZ…©K 
welqwU wb®úwË‡Z Kvj‡ÿcb Kivq e¨vs‡Ki cÖavb Kvh©vjq I AvÂwjK Kvh©vjq‡K mZK© Kiv nq| GiB 
avivevwnKZvq e¨vsK KZ©„K AvZ¥mvrK…Z A_© Awf‡hvMKvix‡K †dir cÖ`vb Kiv n‡q‡Q Ges Awfhy³ 
Kg©KZ©v Rbve mvwgDj nvmvb wPkwZ‡K mvgwqK eiLv¯Í Kiv n‡q‡Q |

Kvwnbx-01|

XvKv n‡Z Rbve ˆmq` ivbv †gv¯Ídx|

welqt  GwUGg ey‡_ †d‡j hvIqv KvW© w`‡q Ab¨ e¨vs‡Ki MÖvnK KZ©„K A_© D‡Ëvjb|

Rbve mvC` ivbv †gv¯Ídx GKwU †emiKvix e¨vs‡Ki ¸jkvb kvLvi GKRb mÂqx wnmveavix| D³ 
wnmv‡ei wecix‡Z †WweU KvW© w`‡q wZwb 24/02/2012 Zvwi‡L iv‡Zi †ejvq `yBevi †jb‡`‡b †gvU 
35,000/- UvKv D‡Ëvjb K‡i D³ †WweU KvW©wU GwUGg ey‡_i wfZi fy‡j †d‡j †i‡L P‡j hvb| †d‡j 
hvIqv KvW© w`‡q 24/02/2012 ZvwiL iv‡Z I c‡ii w`b 04 ev‡i ‡gvU 57,603.88 UvKvi †jb‡`b 
m¤úbœ nq| msNwUZ D³ †jb‡`‡bi GmGgGm cvIqvi ci Awf‡hvMKvix eyS‡Z cv‡ib †h, Zvi KvW©wU 
GwUGg ey‡_ †d‡j G‡m‡Qb Ges ciÿ‡YB Zvi e¨vs‡Ki KvW© wWwfkb‡K †dv‡b welqwU AewnZ Ki‡j 
D³ wWwfkb KZ©„K KvW©wUi †jb‡`b eÜ K‡i †`qv n‡jI KvW© nviv‡bvi welqwU h_vmg‡q e¨vs‡K wi‡cvU© 
bv Kivi Kvi‡b wi‡cvwU©s Gi c~e© ch©šÍ msNwUZ †jb‡`‡bi e¨vcv‡i e¨vsKwU `vwqZ¡ wb‡Z A¯^xK…wZ 
Rvbvq| †Kvb Dcvq bv †c‡q D³ UvKv †diZ †c‡Z wZwb evsjv‡`k e¨vs‡Ki MÖvnK ¯^v_© msiÿY ‡K‡›`ª 
Awf‡hvM Ki‡j Zvi Awf‡hv‡Mi †cÖwÿ‡Z GwUGg ey‡_i H mg‡qi wfwWI wPÎmn welqwU‡Z e¨vsKwUi 
gZvgZ PvIqv nq| e¨vsK KZ©„K †cÖwiZ wfwWI dz‡UR I e¨vs‡Ki Reve ch©v‡jvPbv‡šÍ RvwjqvwZi m‡½ 
RwoZ e¨w³‡K mbv³ Kiv nq whwb Ab¨ GKwU †emiKvix e¨vs‡Ki MÖvnK| AÎ wefv‡Mi wb‡`©k 
†gvZv‡eK nviv‡bv Kv‡W©i A‰ea e¨enviKvixi e¨vsKwU Zvi wnmv‡ei †jb‡`b ¯’wMZKiYc~e©K 
Awf‡hvMKvixi `vex †gvZv‡eK Zvi AbyK~‡j 57,603.88 UvKvi †c-AW©vi Bmy¨c~e©K mswkøó mKj 
c‡ÿi Dcw¯’wZ‡Z welqwU wb®úwË K‡i AÎ wefvM‡K AewnZ Kiv nq|

Kvwnbx-02|
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Gbv‡qZMÄ, wm‡jU n‡Z Rbve mvjdvi wgqv|

welqt †PK RvwjqvwZi gva¨‡g A_© AvZ¥mv‡Zi cÖ‡Póv|

24/08/2012 Zvwi‡Li Òˆ`wbK †LvqvBÓ cwÎKvq ÒGbv‡qZMÄ iƒcvjx e¨vs‡K †PK RvwjqvwZ K‡i 3 
jvL UvKv D‡Ëvj‡bi †Póv Ó wk‡ivbv‡g msev`  cÖKvwkZ nq | cÖKvwkZ msev‡` G g‡g© Awf‡hvM ewY©Z 
i‡q‡Q †h, R‰bK wnmveaviK Rbve mvjdvi wgqvi mÂqx  wnmve b¤^i - 4345 n‡Z 3.00 jÿ UvKv 
D‡Ëvj‡bi Rb¨ GKRb hyeK 1wU †PK K¨vwkqv‡ii nv‡Z †`b| K¨vwkqvi †jRv‡i †`L‡Z cvq †h, 
wnmvewU‡Z cÖ‡qvRbxq w¯’wZ †bB| †PKwU‡Z kvLv e¨e¯’vc‡Ki wmj ¯^vÿi i‡q‡Q  wKš‘ †P‡K †h ¯^vÿi 
i‡q‡Q †mwU kvLv e¨e¯’vc‡Ki ¯^vÿi bq | Gici †PKwU AvUK Kiv nq | B‡Zvg‡a¨ hyeKwU cvwj‡q 
hvq|  G†cÖwÿ‡Z Avgv‡`i evsjv‡`k e¨vsK,  wm‡jU Awd‡mi gva¨‡g Awf‡hvMwUi wel‡q cwi`k©b Kvh© 
cwiPvjbv Kiv nq| cwi`k©‡b cÖgvwYZ nq †h, R‰bK wnmveaviK Rbve mvjdvi wgqvi mÂqx wnmve b¤^i 
4345 n‡Z 3.00 jÿ UvKv D‡Ëvj‡bi Rb¨ †h wmwi‡Ri †PKwU AvUK Kiv n‡q‡Q †mB wmwi‡Ri †Kvb 
†PK Rbve mvjdvi wgqv, mÂqx wnmve b¤^i 4345 Gi AbyK~‡j Bm¨y Kiv nqwb| eis †mwU fë †_‡K  
Pzwi n‡q hvIqv Ab¨ 1wU †PK ewni cvZv wQj| GQvovI AviI cÖgvwYZ nq †h, DwjøwLZ e¨vsK kvLvq  
GKvwaKevi GK wnmve n‡Z Ab¨ wnmv‡ei 4wU wfbœ †P‡Ki gva¨‡g me©‡gvU 9.50 jÿ UvKv D‡Ëvjb I 
AvZ¥mvr Kiv n‡q‡Q| G‡Z e¨vsK Kg©KZ©v‡`i mswkøóZv cÖgvwYZ n‡q‡Q| GKvwaKevi cÎ †hvMv‡hv‡Mi 
gva¨‡g ̀ vqx Kg©KZ©v‡`i weiæ‡× kvw¯Íg~jK e¨e¯’v MÖnY Kivi Rb¨ civgk© †`qv n‡q‡Q| e¨vsK Rvwb‡q‡Q 
†h, Awfhy³ Kg©KZ©v‡`i‡K mvgwqK eiLv¯Í Kiv n‡q‡Q Ges P‚ovšÍ kvw¯Íg~jK e¨e¯’v MÖnY Kivi welqwU 
cÖwµqvaxb i‡q‡Q|

Kvwnbx-03|

`wbqv imyjcyi, XvKv †_‡K mv`vcyi †U·UvBj|

welqt AvBwewc/Bbj¨vÛ wej µq wnmve n‡Z e¨vsK KZ©„K AwZwi³ PvR© Av`vq| 

†mvm¨vj Bmjvgx e¨vsK wjt mv`vcyi †U·UvB‡ji AvBwewc/Bbj¨vÛ wej cvi‡PR msµvšÍ wnmve mg~n 
†_‡K AwZwi³ PvR© Av`vq Ki‡Q g‡g© Awf‡hvM Kiv n‡j e¨vs‡Ki wbKU G wel‡q Reve PvIqv nq| 
Rev‡e Rvbv hvq Zv‡`i mvK©yjvi Abyhvqx cÖwZôvbwUi AvBwewc wnmve †_‡K wewfbœ PvR© ‡hgbt IqvKvjvZ 
wd I mvwf©m PvR© BZ¨vw` eve` †gvU 7,97,589.00 UvKv KZ©b Kiv n‡q‡Q hv e¨vsKwUi cÖavb Kvh©vjq 
†_‡K Aby‡gv`b Kiv n‡q‡Q|  wKš‘ †mvm¨vj Bmjvgx e¨vs‡Ki mvK©yjv‡i AvBwewci Rb¨ wba©vwiZ PvR© 
evsjv‡`k e¨vs‡Ki wmwWDj Ae PvR© msµvšÍ gv÷vi mvKy©jvi bs-19, 22/12/2009 Gi mv‡_ 
mvgÄm¨c~Y©© bv nIqvq Zv‡`i‡K PvR© ms‡kvab Kivi Rb¨ Ges AwZwi³ KZ©b Kiv UvKv MÖvnK‡K †diZ 
†`qvi Rb¨ wb‡`©kbv †`qv n‡qwQj| †mB †gvZv‡eK ‡mvm¨vj Bmjvgx e¨vsK mv`vcyi †U·UvBj bvgK 
cÖwZôvbwUi wnmve †_‡K AwZwi³ KZ©bK…Z 5,29,793.90 UvKv mv`vcyi †U·UvB‡ji wnmv‡e †diZ 
cÖ`vb K‡i‡Q Ges Zv‡`i wmwWDj Ae Pv‡R©‡mi AvBwewc msµvšÍ Pv‡R©i wk‡ivbvg I Pv‡R©i nvi 
mdUIq¨v‡i h_vh_fv‡e wjwce× K‡i‡Q|

Kvwnbx-04|
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wm‡jU n‡Z GW‡fv‡KU Rbve †gvt gmiæi †PŠayix (kIKZ)|

welqt wg_¨v ARynv‡Z †PK wWRAbvi K‡i MÖvnK‡K nqivwb|

01/08/2012 Zvwi‡L nvwee e¨vsK wjt, wm‡jU kvLv, wm‡jU-Gi MÖvnK GW‡fv‡KU Rbve †gvt gmiæi 
†PŠayix (kIKZ) G g‡g© Awf‡hvM K‡ib †h, wZwb ÒevivKv c‡Z½v cvIqvi wjwg‡UWÓ  -Gi †kqvi µ‡qi 
Rb¨ D³ †Kv¤úvbxi AbyK~‡j 02-01-2012 Zvwi‡L 30.00 jÿ UvKvi 1wU ‡PK Bm¨y K‡iwQ‡jb| 
†PKwU bM`vq‡bi Rb¨ D³ e¨vsK kvLvq Dc¯’vcb Kiv n‡j B”QvK…Zfv‡e †P‡Ki ¯^vÿi wgj †bB 
ARynvZ †`wL‡q e¨vsK g¨v‡bRvi †PKwU AvcwË mnKv‡i †dir †`b|  G‡Z †m †Kv¤úvbxi 30.00 jÿ 
UvKvi ‡kqvi µq Ki‡Z cv‡ibwb Ges wZwb Avw_©Kfv‡e ÿwZMÖ¯’ n‡q‡Qb| GKBfv‡e wZwb 
28-06-2012 Zvwi‡L 10.00 jÿ UvKvi Ab¨ 1wU †PK  D³ e¨vs‡K Dc¯’vcb K‡iwQ‡jb| e¨vsKkvLvi 
g¨v‡bRvi GKB ARynvZ †`wL‡q †PKwU †dir †`b| G‡ZI wZwb mg~n ÿwZMÖ¯’ n‡q‡Qb e‡j `vex 
K‡i‡Qb| GQvov Awf‡hvMKvix  Zvi  mnKg©x GW‡fv‡KU Rbve gvndzRyi ingvb-Gi gva¨‡g 
09-07-12 Zvwi‡L e¨vsK kvLvi g¨v‡bRvi I g¨v‡bRvi Acv‡ikb eive‡i †iwRt WvK‡hv‡M e¨vs‡Ki 
wVKvbvq wjM¨vj †bvwUk  †cÖiY K‡iwQ‡jb wKš‘ g¨v‡bRvi WvK wcq‡bi mv‡_ †hvMmvRm K‡i †bvwUk 2wU 
†dir cÖ`vb K‡i| Gme Kvi‡b wZwb †nq cÖwZcbœ, nqivwb I Avw_©K ÿwZMÖ¯’ n‡q‡Qb g‡g© Awf‡hvM 
K‡ib I Gme wel‡q g¨v‡bRv‡ii mv‡_ K‡_vcK_‡bi †iKW© wmwW‡Z †cÖiY K‡ib| G Awf‡hv‡Mi 
†cÖwÿ‡Z evsjv‡`k e¨vsK, wm‡jU Awdm KZ©„K cwi`k©b Kvh© cwiPvjbv Kiv nq| cwi`k©‡b nvwee e¨vsK 
wjt, wm‡jU kvLv, wm‡jU-Gi weiæ‡× B”QvK…Zfv‡e ̄ ^vÿi Awg‡ji ARynvZ †`wL‡q †PK †dir cÖ`vb K‡i 
MÖvn‡Ki Avw_©K ÿwZmvab, gvbnvwb, nqivwb I A‡mŠRb¨g~jK AvPi‡Yi Awf‡hvMwU h_v_© I 
`vwjwjKfv‡e mgw_©Z n‡q‡Q I Gi `vwqZ¡ GKKfv‡e  kvLv e¨e¯’vcK Rbve †gvt AvjZvd Gi Dci 
ewZ©Z n‡q‡Q| d‡j D³ e¨vsK kvLvi e¨e¯’vc‡Ki weiæ‡× kvw¯Íg~jK e¨e¯’v (†hgb c‡`vbœwZ ¯’wMZ 
KiY, evwl©K †evbvm ¯’wMZKiY, cvidi‡gÝ wi‡cvU© WvDb‡MÖW)  wbwðZ Kiv nq|

Kvwnbx-05|

Dwjcyi, KzwoMÖvg n‡Z Rbve †gvt †mivRyj nK miKvi|

welqt †P‡Ki A_© mswkøó wnmv‡e Rgv Ki‡Z wej¤^ K‡i MÖvnK‡K nqivwb|

Rbve ‡mivRyj nK miKvi KzwoMÖvg †Rjvi D”P we`¨vj‡qi cÖavb wkÿK| wZwb Dwjcyi Dc‡Rjv¯’ 
ivóªvqË e¨vs‡Ki kvLvq iwÿZ Zvi wbR bvgxq GKwU mÂqx wnmv‡e 14/11/2011 Zvwi‡L w`bvRcyi wkÿv 
†evW© n‡Z cÖvß 3,075/- UvKvi GKwU †PK Rgv K‡ib| wKš‘ 14/05/2012 Zvwi‡L UvKv D‡Ëvjb Ki‡Z 
wM‡q Rvb‡Z cv‡ib †h Zvi wnmv‡e D³ †P‡Ki UvKv Rgv Kiv nqwb| welqwU ZrKvjxb kvLv 
e¨e¯’vcK‡K AewnZ Kiv n‡j †PKwU nvwi‡q †M‡Q g‡g© Zv‡K AewnZ Kiv nq| Awf‡hvMKvix‡K G 
e¨vcv‡i evievi cÖ‡qvRbxq e¨e¯’v MÖn‡Yi Avk¦vm cÖ`vb Kiv n‡jI †Kvb e¨e¯’v MÖnY bv K‡i Kvj‡ÿcb 
Ki‡Z _v‡Kb| Ae‡k‡l Awf‡hvMKvix evsjv‡`k e¨vs‡Ki Kv÷gvi mvwf©‡mm wWwfkb (wmGmwW) G 
Awf‡hvM `vwLj K‡ib| D³ Awf‡hvM cÖvwßi mv‡_ mv‡_ AÎ wWwfkb n‡Z mswkøó e¨vsK kvLvq †dvb 
K‡i Rvbv hvq †h, ZrKvjxb kvLv e¨e¯’vcK‡K Ab¨Î e`jx Kiv n‡q‡Q| PjwZ kvLv e¨e¯’vcK‡K 
Awej‡¤^ D³ †P‡Ki A_© mswkøó wnmv‡e Rgv Kivi Rb¨ AÎ wWwfkb n‡Z civgk© cÖ`vb Kiv n‡j 
ciw`bB Awf‡hvMKvixi Dcw¯’wZ‡Z Zvi wnmv‡e D³ A_© Rgv K‡i AÎ wWwfkb‡K AewnZ Kiv nq| 

Kvwnbx-06|
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dzjQwoNvU, MvBevÜv n‡Z Rbve bvRgv †eMg|

welqt MÖvn‡Ki wnmv‡e RgvK…Z wWwW e¨vsK KZ©„K nvwi‡q †djv|

AMÖYx e¨vsK wjt, dzjQwoNvU, MvBevÜvi MÖvnK Rbve bvRgv †eM‡gi wnmv‡e wmwU e¨vsK Gb. G. KZ…©K 
Bmy¨K…Z 32,680.00 UvKvi GKwU wWwW Rgv Kiv n‡qwQj| AZci w`N©w`b hver wWwWi A_© wnmv‡e Rgv 
bv nIqvq GKvwaKevi AMÖYx e¨vs‡Ki D³ kvLvq †hvMv‡hvM Kiv n‡jI e¨vsK Zvi wWwWi A_© wnmv‡e 
Rgv K‡iwb| GK ch©v‡q e¨vsK Kg©KZv D³ wWwW nvwi‡q †M‡Q g‡g© Awf‡hvMKvix‡K Rvwb‡q GKwU 
Wzwcø‡KU Bmy¨ Kwi‡q Avbvi Rb¨ e‡jb| e¨vsK †_‡K wWwW nvwi‡q ‡M‡j Zv wbqg †gvZv‡eK Bmy¨Kvix 
e¨vs‡Ki Kivi wbqg _vKv m‡Ë¡I e¨vsK MÖvnK‡K wewfbœfv‡e Nyiv‡Z _v‡K| cieZx©‡Z MÖvnK evsjv‡`k 
e¨vs‡Ki dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g‡›Ui kiYvcbœ n‡j AÎ wefvM †_‡K 
ZvrÿwYK fv‡e AMÖYx e¨vsK wjt, dzjQwoNvU kvLvq †hvMv‡hvM K‡i Awej‡¤^ e¨e¯’v †bqvi Rb¨ wb‡`©k 
†`qv nq| AZci kvLv e¨e¯’vcK wmwU e¨vs‡Ki mv‡_ †hvMv‡hvM K‡i GKwU Wzwcø‡KU wWwW Bmy¨ Kwi‡q 
MÖvnK‡K D³ wWwWi A_© cÖ`vbc~e©K  welqwU wb®úbœ K‡i AÎ wefvM‡K AewnZ K‡ib|

Kvwnbx-07|

KvRj kvn, wm‡jU  n‡Z Rbve †gvt Rwmg DwÏb|

welqt `wj‡ji mwVKZv hvPvB bv K‡iB FY cÖ`vb|

Awf‡hvMKvix Rbve †gvt Rwmg DwÏb G g‡g© Awf‡hvM K‡i‡Qb †h, wZwb Zvi 104/3 KvRj kvn¯’ evmv 
ˆZixi mgq UvKvi cÖ‡qvR‡b †mB evmvi RvqMvi g~j `wjj e¨vs‡K Rgv †i‡L Bmjvgx e¨vsK evsjv‡`k 
wjt, Av¤^^iLvbv kvLv n‡Z 2.00 jÿ UvKv nvDR †jvb MÖnY K‡iwQ‡jb| 2003 mv‡ji A‡±vei gvm n‡Z 
wKw¯Í wbqwgZ cwi‡kva K‡i 2006 mv‡j †jvbwU m¤ú~Y© cwi‡kva K‡ib Ges e¨vsK †_‡K MÖvnK g~j 
`wjjwU wb‡Ri †ndvR‡Z wb‡q Av‡mb| Gici Ryb/2012 gv‡m nVvr K‡i Bmjvgx e¨vsK evsjv‡`k 
wjt-Gi wm‡jU kvLvi GKRb mv‡f©qvi Zvi evmv gvc‡Z  †M‡j wZwb Zv‡Z evav †`b Ges mv‡f©qvi‡K 
Rvbvb †h, wZwb Bmjvgx e¨vsK evsjv‡`k wjt-Gi wm‡jU kvLv n‡Z †Kvb ai‡Yi †jvb †bbwb| G mgq 
mv‡f©qvi Zv‡K Rvbvq †h, Zvi RvqMvi `wjj eÜK w`‡q  †gmvm© Aciƒcv-Gi  cwiPvjK Rbve †gvt 
Avãyj nvwg` 2003 mv‡j 25.00 jÿ UvKv wmwm  FY MÖnY K‡i‡Qb| e¨vsK kvLv e¨e¯’vc‡Ki mv‡_ G 
wel‡q wZwb †hvMv‡hvM Ki‡j kvLv e¨e¯’vcK Zv‡K Rvbvq †h, †gmvm© Aciƒcv-Gi  cwiPvjK Rbve †gvt 
Avãyj nvwg` Zvi Rwgi Rvj `wjj ˆZix K‡i G KvRwU K‡i‡Q Ges Awf‡hvMKvixi Qwei cwie‡Z© 30 
eQi eq‡mi 1wU †Q‡ji Qwe ms‡hvRb K‡i‡Q| G †cÖwÿ‡Z Avgv‡`i wm‡jU Awd‡mi gva¨‡g cwi`k©b 
Kvh© cwiPvjbv Kiv nq| cwi`k©b  cÖwZ‡e`‡bi Z_¨ we‡køl‡Y I  cÖwZ‡e`‡bi fv‡l¨ Awf‡hvMKvix Rbve 
†gvt Rwmg DwÏb Gi 34 kZK Rwgi `ywU `wjj Rvj K‡i †m Rwg Z…Zxq c‡ÿi eÜK wnmv‡e Bmjvgx 
e¨vsK evsjv‡`k wjt-Gi wm‡jU kvLvq eÜK †i‡L †gmvm© Aciƒcv Gi †cÖvcÖvBUi cwiPvjK Rbve †gvt 
Avãyj nvwg` KZ…©K 2003 mv‡j 25.00 jÿ UvKvi wewb‡qvM MÖn‡Yi  Awf‡hvMwU h_v_© g‡g© cÖgvwYZ 
nq| GgZve¯’vq DwjøwLZ Awbqg/`~b©xwZi mv‡_ mswkøó/`vqx e¨vsK Kg©KZ©v‡`i‡K mywbw`©ófv‡e wPwýZ 
K‡i  Zv‡`i weiæ‡× kvw¯Íg~jK e¨e¯’v MÖnY Kivi welqwU cÖwµqvaxb i‡q‡Q |

Kvwnbx-08|
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bxjdvgvix n‡Z Rbve ivRxe KzÛy|

welqt  †gvevBj e¨vswKs wm‡÷g e¨env‡ii gva¨‡g cÖZviYv|

bxjdvgvix †Rjvi evwm›`v Awf‡hvMKvix Rbve ivRxe KzÛy 04/04/2013 Zvwi‡L Zvi †gvevBj ‡dv‡b 
msev` cvb ‡h Zvi eÜy, XvKvq emevmKvix Rbve P›`b Kzgvi ivq, Gi gv‡qi g„Zz¨i Kvi‡b jvk 
cwien‡bi Rb¨ 20,000/- UvKvi cÖ‡qvRb Ges weKvk Gi b¤^i 01745-5----4 G UvKv †cÖiY Kivi 
Rb¨ Zv‡K e‡jb| Rbve KzÛy ZvrÿwYKfv‡e Rbve iv‡qi mv‡_ †gvevB‡j †hvMv‡hvM Kivi †Póv Ki‡j 
‡dvb eÜ cvIqvi Kvi‡b eÜzi gv‡qi g„Zz¨i msev`wU mij g‡b wek¦vm K‡i D³ weKvk b¤^‡i weKvk 
G‡R‡›Ui gva¨‡g ch©vqµ‡g 12,000/- I 8,000/- UvKv ‡cÖiY K‡ib| Rbve ivq Gi †gvevBj †dv‡b 
wgm Kj GjvU© Pvjy _vKvq Zvi †gvevBj †dv‡b Rbve ivRxe KzÛz †h Zv‡K Kj K‡iwQ‡jb Zv †g‡mR Gi 
gva¨‡g Rvb‡Z cv‡ib Ges ZvrÿwYKfv‡e wZwb Rbve KyÛz †K †dvb Ki‡j NUbvi inm¨ D˜NvwUZ nq| 
A_©vr, Rbve ivq Rvbvq †h Zvi gv XvKvq _v‡K bv Ges gvivI hvq wb| G‡Z Rbve KzÛy eyS‡Z cv‡ib 
†h wZwb cÖZviYvi dvu‡` c‡o‡Qb| NUbvi inm¨wU D`NvwUZ nIqvi w`‡bB eª¨vK e¨vsK wjwg‡UW Gi 
Awf‡hvM †m‡j cÖZviYvi welqwU AÎ wefvM KZ©„K AewnZ Kiv nq Ges D³ weKvk wnmve †_‡K 
cÖZviYvKvix ‡hb UvKv D‡Ëvjb Ki‡Z bv cv‡i †m wel‡q e¨vsKwU‡K wb‡`©kbvI †`Iqv nq| cieZ©x‡Z 
evsjv‡`k e¨vsK Gi AÎ wefv‡Mi mnvqZvq Rbve KzÛz Gi †cÖwiZ 20,000/- UvKv eª¨vK e¨vsK KZ©„K 
†diZ  cÖ`vb Kiv nq| wKš‘ weKvk wnmve †Lvjvi mgq f‚qv bvg, wVKvbv I KvMRcÎ cÖ`vb Kivq 
cÖZviYvKvix‡K mbv³ Kiv m¤¢e nq wb| 

15| MÖvnKM‡Yi wbKU †_‡K cÖvß ab¨ev` cÎmg~nt

1. SIEMENS Bangladesh, Dhaka
Please be informed that our Principal Mssrs. Siemens AG, Germany has finally received the payment 
from the L/C opening bank. It was really a prompt and an express action taken by your side against 
our complain letter submitted to your office. It is undoubtedly and unquestionably a salient example 
of reacting against an issue which had been pending to be resolved for quite a long period of time. 
This is truthfully praiseworthy and we salute this and hope that you will continue rendering this kind 
of support in future to all parties concerned. We express our heartiest gratitude and thanking from the 
deep of our heart. 

2. Md. Ashiqur Rahman,
Ashuganj Fertilizer & Chemical Co. Ltd., Ashuganj, Brahmanbaria.
Avwg 100/- UvKv g~j¨gvb evsjv‡`k cÖvBRe‡Ûi 67-Zg Wª‡qi 5g cyi®‹vi `xN©w`b bv cvIqvq Avcbvi wbKU 10/02/13 
Bs Zvwi‡L Av‡e`b RvbvB| Avcbvi m`q `„wói Kvi‡Y Zwor MwZ‡Z Avgvi D³ cyi®‹v‡ii UvKv Avgvi e¨vsK GKvD‡›U 
Rgv nq| GKvi‡Y Avwg hvicibvB Lywk| GgZve¯’vq, Avgvi 100/- UvKv g~j¨gvb evsjv‡`k cÖvBRe‡Ûi 67-Zg Wª‡qi 
5g cyi®‹v‡ii 10,000/- UvKv cÖvwß‡Z Avcbv‡K we‡kl ab¨ev` I KZÁZv cÖKvk KiwQ Ges GKB mv‡_ GB wel‡q 
Avgvi Avi †Kvb Awf‡hvM bvB|

3. John Sinclair, Email: john@sinclairinc.com.
I am pleased to inform you that the above captioned matter has been resolved and the fund has been 
released. Furthermore, several members of the management team from the Premier Bank has 
personally reached out to my mother and apologized for causing delay and inconvenience. I 
appreciate your help in this matter.

Kvwnbx-09|
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4. Zubair Rony, Gulshan, Dhaka.
Thanks for your clarify and I understand the bank A/C opening regulation. However, she is a regular 
house wife (not working personnel) and she wants to open a normal bank A/C for everyday purpose 
like Credit card and so on.
5. Jahangir Alam, Abu Dhabi.
Thanks for your reply. I have bought this bond from Abu Dhabi.

16| Dcmsnvi t 

Mfb©i g‡nv`‡qi wPšÍvi dmj MÖvnK ¯^v_© msiÿY †K‡›`ªi eqm GK eQi †cwi‡q wØZxq eQ‡i c`vc©Y Ki‡ZB Bnv 
dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U bv‡g GKwU c~Yv©½ wefv‡M cwiYZ n‡q‡Q Ges GB Aí mg‡qi 
g‡a¨B G bZzb wefvMwU Zvi jÿ¨ I D‡Ïk¨ mva‡b †h mdjZvi cÖgvb †i‡L‡Q Zv wbtms‡Kv‡P ejv hvq| gvÎ 2wU eQ‡i 
cÖvq cuvP mn¯ªvwaK RwUj Awf‡hv‡Mi wb®úwËKiY mn nvRvi nvRvi MÖvnK wKsev mvaviY gvby‡li bvbvwea wRÁvmvi Reve 
cÖ`v‡bi gva¨‡g †`‡ki e¨vswKs †mev cÖZ¨vkx gvby‡li cÖZ¨vkv wKq`sk n‡jI dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi 
mvwf©‡mm wWcvU©‡g›U †h cyiY Ki‡Z †c‡i‡Q Zv Ab¯^xKvh©| †`‡ki gvby‡li mKj Avw_©K I e¨vswKs mgm¨vi mgvavb Kiv 
m¤¢e bv n‡jI GB `ywU eQ‡i G wefvM AšÍZt †`‡ki mKj cÖv‡šÍi gvby‡li Kv‡Q G msev`wU †cuŠ‡Q w`‡Z †c‡i‡Q †h GLb 
†KD e¨vswKs wKsev Avw_©K †mev †c‡Z †Kvb A‡nZzK nqivwbi wkKvi n‡j Zvi Awf‡hv‡Mi K_v Rvbv‡bv Ges Zvi 
cÖwZKvi cvIqvi GKwU RvqMv m„wó n‡q‡Q| dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U GLb †`‡ki 
gvby‡li Kv‡Q GKwU mycwiwPZ bvg | G wefv‡Mi gva¨‡g `ªæZ mgm¨vi mgvavb cvIqvi d‡j A‡b‡Ki g‡bB dvBb¨vwÝqvj 
Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U  m¤ú©‡K GKwU fvj aviYvi m„wó n‡q‡Q| gvby‡li G wek¦vm I cÖZ¨vkv‡K 
Aÿzbœ ivLvi cvkvcvwk †`‡ki e¨vswKs †mevi gvb‡K AvšÍR©vwZK gv‡b DwbœZ Kivi j‡ÿ¨ wbijmfv‡e KvR K‡i hvIqvB 
n‡”Q G wefv‡M wb‡qvwRZ cÖwZwU Kg©KZ©vi GKgvÎ eªZ| 






